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❞♦ ❛✉♠❡♥t♦ ❞♦ ❞✐á❧♦❣♦✱ ❡♥t❡♥❞✐♠❡♥t♦ ❡ ❞❡ ❛t✐✈✐❞❛❞❡s ❡♥tr❡ ♦s ❝♦❧❡❣❛s ❢❛r♠❛❝ê✉t✐❝♦s✱ ❛ ❋■P s❡

❡♠♣❡♥❤❛ ❡♠ ❝❛♣❛❝✐tá✁❧♦s ♣❛r❛ q✉❡ s✉❛s ❛t✐✈✐❞❛❞❡s r❡s✉❧t❡♠ ♥❛ ♠❡❧❤♦r✐❛ ❞♦s s❡r✈✐ç♦s ❞❡ s❛ú❞❡ ❡

❞❛ q✉❛❧✐❞❛❞❡ ❞❡ ✈✐❞❛✳

❊st❛♠♦s ♠✉✐t♦ ❤♦♥r❛❞♦s ❡♠ ♥♦s ❛ss♦❝✐❛r à ❋❡❞❡r❛çã♦ ■♥t❡r♥❛❝✐♦♥❛❧ ❞❡ ❊st✉❞❛♥t❡s ❞❡ ❋❛r♠á❝✐❛

✒■☎✟✝✌☎✄✟✡☞☎✄❡ P✎✄✌✞✄✠✝♠✟✡✠✄❡ ❙✟♠✓✝☎✟☛➆ ❋✝✓✝✌✄✟✡☞☎ ➊ ■P❙❋✮ ♥❛ ♣✉❜❧✐❝❛çã♦ ❞❡st❡ ❧✐✈r❡t♦ s♦❜r❡

❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡✳ ❆❝r❡❞✐t❛♠♦s q✉❡✱ ❡♠ tr❛❜❛❧❤♦s ❝♦♥❝✉♥t♦s✱ s❡ s♦❜r❡ss❛✐ ♦ ✈❡r❞❛❞❡✐r♦

✈❛❧♦r ❞❛ ❢♦r♠❛çã♦ ❞❡ r❡❞❡s ✐♥t❡r♥❛❝✐♦♥❛✐s ❡ ❞❛ ❝♦♦♣❡r❛çã♦✳ ✟♦♥✈✐❞❛♠♦s ✈♦❝ê ❛ ❧❡r ❡st❡ ❞♦❝✉♠❡♥t♦

❛t❡♥t❛♠❡♥t❡ ❡ ❛♣r♦✈❡✐t❛r ❛ ♦♣♦rt✉♥✐❞❛❞❡ ♣❛r❛ ❞❡s❡♥✈♦❧✈❡r s✉❛s ❝♦♠♣❡tê♥❝✐❛s ❞❡ ❝♦♠✉♥✐❝❛çã♦

♣♦r ♠❡✐♦ ❞❡ ❡s❢♦rç♦s ♣r♣✁❛t✐✈♦s✱ ❝♦♠ ✈✐st❛ ❛♦ ❡♥❣❛❝❛♠❡♥t♦ ❞❡ ♣❛❝✐❡♥t❡s ❡♠ ♣❛r❝❡r✐❛ ♣❛r❛ ❞✐s❝✉t✐r

❡❢❡t✐✈❛♠❡♥t❡ ❡ ♣r♦✈❡r ✐♥❢♦r♠❛çã♦ út✐❧ ❡ ❝♦♥✤á✈❡❧ s♦❜r❡ ♠❡❞✐❝❛♠❡♥t♦s ❡ s❛ú❞❡✳

❏❡❛♥ P❛rr♦t

P✌✝☛✡✓✝☎✟✝✔ ✕✖✖✕✗✕✖✖✘

❋❡❞❡r❛çã♦ ❋❛r♠❛❝ê✉t✐❝❛ ■♥t❡r♥❛❝✐♦♥❛❧
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Apresentação da IPSF

❖s ❢❛r♠❛❝ê✉t✐❝♦s✱ ❡♠ t♦❞♦ ♦ ♠✉♥❞♦✱ ❡stã♦ ❛❞♦t❛♥❞♦ ♥♦✈♦s ❡ ❛♠♣❧✐❛❞♦s ♣❛♣é✐s ♥❛ ♣r♦✈✐sã♦ ❞❛ ❛t❡♥çã♦

❢❛r♠❛❝ê✉t✐❝❛✳ ❖s ❢❛r♠❛❝ê✉t✐❝♦s ❡stã♦ ❡♥tr❡ ♦s ♣r♦✤ss✐♦♥❛✐s ❞❛ s❛ú❞❡ ♠❛✐s ❛❝❡ssí✈❡✐s ❡ ❝♦♥✤á✈❡✐s✱ ❡

♦s ♣❛❝✐❡♥t❡s✱ ❢r❡q❡❡♥t❡♠❡♥t❡✱ ♦s ❝♦♥s✉❧t❛♠ ♣❛r❛ ❛❝♦♥s❡❧❤❛r✁s❡ s♦❜r❡ s❡✉s ♠❡❞✐❝❛♠❡♥t♦s✳

❖ ❞❡s❡♥✈♦❧✈✐♠❡♥t♦ ❞❡ s❡r✈✐ç♦s ♣r♦✤ss✐♦♥❛✐s ❢❛r♠❛❝ê✉t✐❝♦s ❝♦❣♥✐t✐✈♦s ❝r✐♦✉ ♥♦✈❛s ♦♣♦rt✉♥✐❞❛❞❡s

♣❛r❛ ♦s ❢❛r♠❛❝ê✉t✐❝♦s ❛❝✉❞❛r❡♠ ♦s ♣❛❝✐❡♥t❡s ❛ ❧✐❞❛r ♠❡❧❤♦r ❝♦♠ ♦s ♠❡❞✐❝❛♠❡♥t♦s✳ ❊st❡s s❡r✈✐ç♦s

✐♥❝❧✉❡♠ ♣r♦♠♦çã♦ ❞❛ s❛ú❞❡✱ r❡✈✐sã♦ ❞♦ ✉s♦ ❞❡ ♠❡❞✐❝❛♠❡♥t♦s ❡ ♣r♦✈✐sã♦ ❞❡ ✐♥❢♦r♠❛çã♦ s♦❜r❡ ♦s

♠❡s♠♦s✱ ❝♦♥tr✐❜✉✐çã♦ ♣❛r❛ ♣❧❛♥♦s ❞❡ ❝✉✐❞❛❞♦s ♠✉❧t✐❞✐s❝✐♣❧✐♥❛r❡s ❡ ♣❛rt✐❝✐♣❛çã♦ ❡♠ ❝♦♥❢❡rê♥❝✐❛s

❞❛ ❡q✉✐♣❡ ♠✉❧t✐♣r♦✤ss✐♦♥❛❧ ❞❛ s❛ú❞❡✳

❆ ♣r❡st❛çã♦ ❞❡ s❡r✈✐ç♦s ❢❛r♠❛❝ê✉t✐❝♦s ❛♣r❡s❡♥t❛ ♥♦✈❛s ♦♣♦rt✉♥✐❞❛❞❡s✱ ♠❛s✱ t❛♠❜é♠✱ ❝♦❧♦❝❛ ♥♦✈♦s

❞❡s❛✤♦s✳ ❆ ❡❞✉❝❛çã♦ ❢❛r♠❛❝ê✉t✐❝❛✱ t❛♥t♦ ❛ ❣r❛❞✉❛çã♦ q✉❛♥t♦ ❛ ♣❡r♠❛♥❡♥t❡✱ ❞❡✈❡ ♣r♦❣r❡❞✐r ❞❡ ♠♦❞♦

❛ ♣♦ss✐❜✐❧✐t❛r ❛s ♠❡❧❤♦r❡s ♣rát✐❝❛s ❞❡ ❣❡stã♦ ❞❡ tr❛t❛♠❡♥t♦s ♠❡❞✐❝❛♠❡♥t♦s♦s✳ ✟♦♠♦ ♦r❣❛♥✐③❛çã♦ q✉❡

r❡♣r❡s❡♥t❛ ♠❛✐s ❞❡ ✸✺✷✳✷✷✷ ❡st✉❞❛♥t❡s ❞❡ ❢❛r♠á❝✐❛ ❡ ❝♦✈❡♥s ❢❛r♠❛❝ê✉t✐❝♦s ❞❡ ✖✠ ♣❛ís❡s✱ ❛ ❋❡❞❡r❛çã♦

■♥t❡r♥❛❝✐♦♥❛❧ ❞❡ ❊st✉❞❛♥t❡s ❞❡ ❋❛r♠á❝✐❛ ➊ ■P❙❋ ❡stá ❝♦♠♣r♦♠❡t✐❞❛ ❝♦♠ ♦ ❞❡s❡♥✈♦❧✈✐♠❡♥t♦ ❞❛

❡�❝❡❧ê♥❝✐❛ ❡♠ ❡❞✉❝❛çã♦ ❢❛r♠❛❝ê✉t✐❝❛✳ ❆ ■P❙❋ ❛❝r❡❞✐t❛ q✉❡ ♦ ❞❡s❡♥✈♦❧✈✐♠❡♥t♦ ❞❡ ❜♦❛s ♣rát✐❝❛s ❞❡

❢❛r♠á❝✐❛ ❡ ❞❡ ❝♦♠♣❡tê♥❝✐❛s ❞❡ ❝♦♠✉♥✐❝❛çã♦ ❞❡✈❡♠ s❡r ♦s ❝♦♠♣♦♥❡♥t❡s ❝❡♥tr❛✐s ❞♦s ❝✉rrí❝✉❧♦s

❞❡ ❢❛r♠á❝✐❛✱ ❡♠ t♦❞♦ ♦ ♠✉♥❞♦✳

❉❡s❞❡ ✠✾✽✾✱ ❛ ■P❙❋ ♦r❣❛♥✐③❛✱ ❛♥✉❛❧♠❡♥t❡✱ ❡✈❡♥t♦s ✐♥t❡r♥❛❝✐♦♥❛✐s ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡✱

❜❡♠ ❝♦♠♦ s✐♠♣♣s✐♦s ❡ ♣✉❜❧✐❝❛çõ❡s s♦❜r❡ ❡❞✉❝❛çã♦ ❢❛r♠❛❝ê✉t✐❝❛✳ ❆ ♣❛rt✐❝✐♣❛çã♦ ❞❡ ❡st✉❞❛♥t❡s ❡

❝♦✈❡♥s ❢❛r♠❛❝ê✉t✐❝♦s ✐♥❞✐❝❛ ✉♠ ❢♦rt❡ ❞❡s❡❝♦ ♣❛r❛ ❞❡s❡♥✈♦❧✈❡r ❡ ❛✈❛❧✐❛r s❡✉s ♣r♣♣r✐♦s ❡st✐❧♦s ❞❡ ♣rát✐❝❛✳

▼❛✐s r❡❝❡♥t❡♠❡♥t❡✱ ❛ ■P❙❋ ❡st✐♠✉❧♦✉ ❛ss♦❝✐❛çõ❡s ❞❡ ❡st✉❞❛♥t❡s ❞❡ ❢❛r♠á❝✐❛ ❛ ❢❛③❡r❡♠ ♣❛r❝❡r✐❛s

❝♦♠ ♦r❣❛♥✐③❛çõ❡s ♣r♦✤ss✐♦♥❛✐s✱ ♣r♦❢❡ss♦r❡s ❡ ❢❛r♠❛❝ê✉t✐❝♦s ♣❛r❛ r❡❛❧✐③❛r ❡✈❡♥t♦s ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦

❛♦ ♣❛❝✐❡♥t❡ ❞❡ ❛❜r❛♥❣ê♥❝✐❛ ❧♦❝❛❧ ❡ ♥❛❝✐♦♥❛❧✳ ❊st❡ ❧✐✈r❡t♦ s❡rá ✉♠❛ ❢♦♥t❡ ✈❛❧✐♦s❛ ♣❛r❛ ❡ss❡s ❣r✉♣♦s✱

♥❛ ♠❡❞✐❞❛ ❡♠ q✉❡ ❞❡s❡♥✈♦❧✈❛♠ ♥♦✈❛s ❡ ❡st✐♠✉❧❛♥t❡s ❢♦r♠❛s ❞❡ ✐♥t❡r❛çã♦ ❡❞✉❝❛❝✐♦♥❛❧✳

❉❛ ♠❡s♠❛ ❢♦r♠❛ q✉❡ ❛s ♦♣♦rt✉♥✐❞❛❞❡s ♣❛r❛ ♦s ♣r♦✤ss✐♦♥❛✐s ❞❛ s❛ú❞❡ ❡✈♦❧✉❡♠✱ ❛s ❝♦♠♣❡tê♥❝✐❛s ❡ ❛

❡❞✉❝❛çã♦ ❞♦s ❢❛r♠❛❝ê✉t✐❝♦s ❞❡✈❡♠ ♠❛�✐♠✐③❛r ❡st❛s ♦♣♦rt✉♥✐❞❛❞❡s✳ ❆ ■P❙❋ ❛❝r❡❞✐t❛ q✉❡ ❡st❡ ❧✐✈r❡t♦

❢♦r♥❡❝❡rá ♠♦t✐✈❛çã♦ ❡ ✐♥❢♦r♠❛çã♦ ♥❡❝❡ssár✐❛s ♣❛r❛ ❞❡s❡♥✈♦❧✈❡r ♠♦❞❡❧♦s ✐♥♦✈❛❞♦r❡s ❡ ❣r❛t✐✤❝❛♥t❡s

❞❡ ❡❞✉❝❛çã♦ ❢❛r♠❛❝ê✉t✐❝❛✳

❙✐♠♦♥ ❇❡❧❧

P✌✝☛✡✓✝☎✟✝✔ ✕✖✖✷✗✕✖✖✁

❋❡❞❡r❛çã♦ ■♥t❡r♥❛❝✐♦♥❛❧ ❞❡ ❊st✉❞❛♥t❡s ❞❡ ❋❛r♠á❝✐❛

❑❛t❝❛ ❍❛❛❛❛r❛✐♥❡♥

❈☞☞✌✓✝☎✄✓☞✌✄ ✓☞ ▲✡✐✌✝✟☞ ✓✝ ❆✠☞☎☛✝❡✎✄✞✝☎✟☞ ✄☞ P✄✠✡✝☎✟✝

✟♦♦r❞❡♥❛❞♦r❛ ❞❡ ■♥t❡r❝✐♠❜✐♦ ❞❡ ❊st✉❞❛♥t❡s✱ ☞✷✷✸✁☞✷✷✹

❋❡❞❡r❛çã♦ ■♥t❡r♥❛❝✐♦♥❛❧ ❞❡ ❊st✉❞❛♥t❡s ❞❡ ❋❛r♠á❝✐❛
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Apresentação da Seção  de

Informação Farmacêutica da FIP

❍á ❝❡r❝❛ ❞❡ ❞❡③ ❛♥♦s✱ ♣❡sq✉✐s❛❞♦r❡s ❜r✐t✐♥✐❝♦s ♣✉❜❧✐❝❛r❛♠ s❡✉ r❡❧❛t♣r✐♦ s♦❜r❡ ❝♦♥❝♦r❞✐♥❝✐❛ ➊

✉♠❛ ♥♦✈❛ ❛❜♦r❞❛❣❡♠ ♥♦ r❡❧❛❝✐♦♥❛♠❡♥t♦ ❝♦♠ ♦ ♣❛❝✐❡♥t❡✱ q✉❡ ♣❛ss❛ ❛ s❡r ✈✐st♦ ❝♦♠♦ ♣❛r❝❡✐r♦ ♥♦s

❝✉✐❞❛❞♦s ❡♠ s❛ú❞❡✳ ✟♦♠ ♦ ♣❛ss❛r ❞♦s ❛♥♦s✱ ✤❝❛ ❡✈✐❞❡♥t❡ q✉❡ ♦ ❝♦♥❝❡✐t♦ ❞❡ ❝♦♥❝♦r❞✐♥❝✐❛ ❡ ❛ s✉❛

✐♠♣❧❡♠❡♥t❛çã♦ ❡stã♦ ♠✉✐t♦ r❡❧❛❝✐♦♥❛❞♦s à ❢♦r♠❛ ❝♦♠♦ ♦s ♣r♦✤ss✐♦♥❛✐s ❞❛ s❛ú❞❡ s❡ ❝♦♠✉♥✐❝❛♠

❝♦♠ ♦s ♣❛❝✐❡♥t❡s✳ ■st♦ t❛♠❜é♠ t❡♠ ❞❡s❛✤❛❞♦ ♦s ❢❛r♠❛❝ê✉t✐❝♦s ❛ ❛✈❛❧✐❛r s✉❛s ❝♦♠♣❡tê♥❝✐❛s ❞❡

❝♦♠✉♥✐❝❛çã♦ ❡ ❛ ❛♣r❡♥❞❡r ♥♦✈❛s té❝♥✐❝❛s ❢✉♥❞❛♠❡♥t❛❞❛s ♥♦ ❞✐á❧♦❣♦✱ r❡s♣❡✐t♦ à ❛✉t♦♥♦♠✐❛ ❞♦

♣❛❝✐❡♥t❡ ❡ ❡♥t❡♥❞✐♠❡♥t♦ ♠út✉♦✳ ◆ã♦ é ❢á❝✐❧ ♠♦❞✐✤❝❛r ❛ ❝✉❧t✉r❛ ❞❡ ❝♦♠✉♥✐❝❛çã♦ ❡ sã♦ ♥❡❝❡ssár✐♦s

❡s❢♦rç♦s ❞❡ ❧♦♥❣♦ ♣r❛③♦✱ ❡♠ t♦❞♦s ♦s ♥í✈❡✐s✱ ♣❛r❛ ✉♠❛ ♠✉❞❛♥ç❛ ❞❡st❛ ♣rát✐❝❛✳

❆ ♠✐ssã♦ ❞❛ ❙❡çã♦ ❞❡ ■♥❢♦r♠❛çã♦ ❋❛r♠❛❝ê✉t✐❝❛ ❞❛ ❋■P é ♣r♦♣♦r❝✐♦♥❛r ✉♠ ❢♣r✉♠ ♣♦r ♠❡✐♦ ❞♦ q✉❛❧

♦s s❡✉s ♠❡♠❜r♦s ❡ ♦✉tr❛s ♣❛rt❡s ✐♥t❡r❡ss❛❞❛s ♣♦ss❛♠ ❡�♣❛♥❞✐r ❡ ❝♦♠♣❛rt✐❧❤❛r s❡✉s ❝♦♥❤❡❝✐♠❡♥t♦s

s♦❜r❡ q✉❡stõ❡s ❞❡ ✐♥❢♦r♠❛çã♦ r❡❧❛❝✐♦♥❛❞❛s ❛ ❋❛r♠á❝✐❛✱ ♠❡❞✐❝❛♠❡♥t♦s ❡ s❛ú❞❡ ♣ú❜❧✐❝❛✳ ❆ ❙❡çã♦

♣r♦♠♦✈❡ ❝♦♥t❛t♦s ❡♥tr❡ ✈ár✐♦s ❣r✉♣♦s q✉❡ ♣r♦♣♦r❝✐♦♥❛♠ s❡r✈✐ç♦s ❞❡ ✐♥❢♦r♠❛çã♦ ❡ ❢♦rt❛❧❡❝❡♠

♦ tr❛❜❛❧❤♦ ♣r♦✤ss✐♦♥❛❧✱ ♣♦r ♠❡✐♦ ❞❡ ♣r♦❣r❛♠❛s ❞❡ ✐♥❢♦r♠❛çã♦ s♦❜r❡ ♠❡❞✐❝❛♠❡♥t♦s✱ ✐♥❝❧✉✐♥❞♦

❛t✐✈✐❞❛❞❡s ❡ ✐♥✐❝✐❛t✐✈❛s ❛✤♥s✳

❆s ♦r✐❣❡♥s ❞❡st❡ ❧✐✈r❡t♦ ❡stã♦ ♥❛ ❧♦♥❣❛ ❝♦♦♣❡r❛çã♦ ❡♥tr❡ ❛ ❙❡çã♦ ❞❡ ■♥❢♦r♠❛çã♦ ❋❛r♠❛❝ê✉t✐❝❛ ❡

♦s ❡st✉❞❛♥t❡s ❞❡ ❋❛r♠á❝✐❛✱ ♣♦r ♠❡✐♦ ❞❛ ■P❙❋✳ ❊st❡s tê♠ ♣r♦♠♦✈✐❞♦✱ ❛t✐✈❛♠❡♥t❡✱ tr❡✐♥❛♠❡♥t♦ ❡♠

❝♦♠♣❡tê♥❝✐❛s ❞❡ ❝♦♠✉♥✐❝❛çã♦ ♣♦r ♠❡✐♦ ❞❛ ♦r❣❛♥✐③❛çã♦ ❞❡ ❊✈❡♥t♦s ❞❡ ❆❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ P❛❝✐❡♥t❡

✒❊❆Ps✮✳ ❯♠❛ ♣❛rt❡ ❡ss❡♥❝✐❛❧ ❞♦ ❊❆P ❝♦♥s✐st❡ ❡♠ ❡♥❝❡♥❛çõ❡s ❣r❛✈❛❞❛s ❡♠ ✈í❞❡♦✱ s❡❣✉✐❞❛s ❞❡ ✐♠❡❞✐❛t♦

❢✝✝✓❢✄✠� s♦❜r❡ ♦ ❞❡s❡♠♣❡♥❤♦✱ ♣♦r ♠❡✐♦ ❞♦ ✉s♦ ❞❡ ❢♦r♠✉❧ár✐♦ ❞❡ ❛✈❛❧✐❛çã♦✱ ❞❡s❡♥✈♦❧✈✐❞♦ ❝♦♥❝✉♥t❛♠❡♥t❡

❡♥tr❡ ❛ ❆ss♦❝✐❛çã♦ ❆♠❡r✐❝❛♥❛ ❞❡ ❋❛r♠❛❝ê✉t✐❝♦s ✒❆✞✝✌✡✠✄☎ P✎✄✌✞✄✠✝♠✟✡✠✄❡ ❆☛☛☞✠✡✄✟✡☞☎✗❆P❤❆✮ ❡ ❛

❋❛r♠❛❝♦♣é✐❛ ❞♦s ❊st❛❞♦s ❯♥✐❞♦s ❞❛ ❆♠ér✐❝❛ ✒❯☎✡✟✝✓ ❙✟✄✟✝☛ P✎✄✌✞✄✠☞♠☞✝✡✄ ➊ ❯❙P✮✳

▼❡s♠♦ q✉❡ ❛ r❡❛❧✐③❛çã♦ ❞♦ ❊❆P t❡♥❤❛ ♣r♦✈❛❞♦ s❡r út✐❧ ♥♦ ❛♣r❡♥❞✐③❛❞♦ ❞❡ ❝♦♠♣❡tê♥❝✐❛s ❞❡

❝♦♠✉♥✐❝❛çã♦✱ ❛ ❛❜♦r❞❛❣❡♠ ❞❛ ❝♦♥❝♦r❞✐♥❝✐❛ ♥❛s ❝♦♠✉♥✐❝❛çõ❡s ❝♦♠ ♦ ♣❛❝✐❡♥t❡ ❝♦❧♦❝❛ ❡♠ ❞ú✈✐❞❛

❛ ✈❛❧✐❞❛❞❡ ❞♦ ♣r♦❝❡❞✐♠❡♥t♦✱ ❡s♣❡❝✐❛❧♠❡♥t❡ ❡♠ r❡❧❛çã♦ ❛♦ ♠♦❞♦ ❝♦♠♦ ♦ ❞❡s❡♠♣❡♥❤♦ é ❛✈❛❧✐❛❞♦✳

❊st❡ ❧✐✈r❡t♦ ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡ ♣r❡t❡♥❞❡ s❡r ✉♠ ✐♥str✉♠❡♥t♦ ❝❛♣❛③ ❞❡ ❢❛❝✐❧✐t❛r ♦

❞❡s❡♥✈♦❧✈✐♠❡♥t♦ ❞❡ té❝♥✐❝❛s ❞❡ ❝♦♠✉♥✐❝❛çã♦ ❢✉♥❞❛♠❡♥t❛❞❛s ♥❛ ❝♦♥❝♦r❞✐♥❝✐❛✳

❖ ♦❜❝❡t✐✈♦ ❞❡st❡ ❧✐✈r❡t♦ é ❞❛r ❛♦s ❡st✉❞❛♥t❡s ❞❡ ❋❛r♠á❝✐❛ ❡ ❢❛r♠❛❝ê✉t✐❝♦s ✐♥❢♦r♠❛çã♦ s♦❜r❡

♦s ❛♥t❡❝❡❞❡♥t❡s ❞♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡ ✒✟❛♣ít✉❧♦ ✠✮ ❡ ♦r✐❡♥t❛çõ❡s ♣❛r❛ ♦r❣❛♥✐③❛r ✉♠

❊❆P ✒✟❛♣ít✉❧♦ ☞✮✳ ❖ ❧✐✈r❡t♦ t❛♠❜é♠ ♣r♦✈❡rá ✐♥❢♦r♠❛çã♦ s♦❜r❡ ♦s ♠♦❞♦s ❞❡ ❡♥s✐♥❛r ❡ ❛♣r❡♥❞❡r

❝♦♠♣❡tê♥❝✐❛s ❞❡ ❝♦♠✉♥✐❝❛çã♦✱ ♣♦r ♠❡✐♦ ❞❡ ❝✉rrí❝✉❧♦s ❞❡ ❣r❛❞✉❛çã♦ ❡♠ ❢❛r♠á❝✐❛ ❡ ❡❞✉❝❛çã♦

♣❡r♠❛♥❡♥t❡ ✒✟❛♣ít✉❧♦s ✸ ❡ ✹✮✳ ❋✐♥❛❧♠❡♥t❡✱ sã♦ ❛♣r❡s❡♥t❛❞♦s ♠❡✐♦s ♣❡❧♦s q✉❛✐s ♣r♦❢✐ss✐♦♥❛✐s

♣♦❞❡♠ ♣r♦♠♦✈❡r ♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡ ❡ ❞❡s❡♥✈♦❧✈❡r s❡r✈✐ç♦s ❛❢✐♥s ❞❡ ❢♦r♠❛ s✉st❡♥t❛❞❛

✒✟❛♣ít✉❧♦s ✺ ❡ ✖✮✳

❊st❡ ❧✐✈r❡t♦ é ❞✐r✐❣✐❞♦ ❛ ✉♠❛ ❛♠♣❧❛ ✈❛r✐❡❞❛❞❡ ❞❡ ♣❡ss♦❛s ❡ ✐♥st✐t✉✐çõ❡s ❧✐❣❛❞❛s à ❋❛r♠á❝✐❛✱ t❛✐s

❝♦♠♦ ❡st✉❞❛♥t❡s ❞❡ ❋❛r♠á❝✐❛✱ ♣r♦❢✐ss✐♦♥❛✐s r❡❝é♠✁❢♦r♠❛❞♦s✱ ♣r♦❢✐ss✐♦♥❛✐s ❡♥✈♦❧✈✐❞♦s ❝♦♠ ❛

♣rát✐❝❛ ❢❛r♠❛❝ê✉t✐❝❛✱ ❡♥t✐❞❛❞❡s ❢❛r♠❛❝ê✉t✐❝❛s ❡ ❢♦r♠❛❞♦r❡s ❞❡ ♦♣✐♥✐ã♦ ❡♥✈♦❧✈✐❞♦s ♥❛ ❡❧❛❜♦r❛çã♦ ❞❡
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❝✉rrí❝✉❧♦s ❞❡ ❋❛r♠á❝✐❛ ❡ ❡♠ ❡❞✉❝❛çã♦ ♣❡r♠❛♥❡♥t❡ ♣❛r❛ ❢❛r♠❛❝ê✉t✐❝♦s✳ ●♦st❛rí❛♠♦s ❞❡ ❡�♣r❡ss❛r

♥♦ss♦s s✐♥❝❡r♦s ❛❣r❛❞❡❝✐♠❡♥t♦s ❛ t♦❞♦s ♦s ❝♦❧❡❣❛s q✉❡ ❝♦♥tr✐❜✉ír❛♠ ♣❛r❛ ❛ ❡❧❛❜♦r❛çã♦ ❞❡st❡

❧✐✈r❡t♦✱ t❛♥t♦ ♥❛❝✐♦♥❛❧ q✉❛♥t♦ ✐♥t❡r♥❛❝✐♦♥❛❧♠❡♥t❡✳ ❙❡♠ s❡✉ tr❛❜❛❧❤♦ ✐♥♦✈❛❞♦r ❡ ❝♦♠♣r♦♠✐ss♦✱

❡st❡ ❧✐✈r❡t♦ ♥ã♦ t❡r✐❛ s❡ t♦r♥❛❞♦ r❡❛❧✐❞❛❞❡✳ ●♦st❛rí❛♠♦s ❞❡ ❛❣r❛❞❡❝❡r✱ t❛♠❜é♠✱ à ❋■P✱ ♣♦r t❡r

❛♣♦✐❛❞♦ ❡st❡ ♣r♦❝❡t♦✳

Pr♦❢❡ss♦r❛ ▼❛r❝❛ ❆✐r❛❛s✐♥❡♥

▼✝✞❢✌☞ ✓☞ ❈☞✞✡✟❈ ❊①✝✠♠✟✡✐☞✔ ✕✖✖✁ ✗ ✕✖✖✷

❙❡çã♦ ❞❡ ■♥❢♦r♠❛çã♦ ❋❛r♠❛❝ê✉t✐❝❛ ❞❛ ❋■P
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Métodos e ferramentas para auxiliar o aconselhamento ao paciente: 

aspectos comportamentais e necessidades do paciente

■♥❛❛ P✉✉♠❛❧❛✐♥❡♥

❯♥✐✈❡rs✐❞❛❞❡ ❞❡ ❑✉♦♣✐♦✱ ❋✐♥❧✐♥❞✐❛

❍❡❧✐ ❑❛♥s❛♥❛❤♦

❯♥✐✈❡rs✐❞❛❞❡ ❞❡ ❍❡❧s✐♥q✉❡✱ ❋✐♥❧✐♥❞✐❛

❖ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡ é ✉♠ ❞❡✈❡r ❢✉♥❞❛♠❡♥t❛❧ ❞♦ ❢❛r♠❛❝ê✉t✐❝♦ ♠♦❞❡r♥♦❀ ♣♦rt❛♥t♦✱

❝✉rs♦s ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡ ❡ ❞❡ ❝♦♠✉♥✐❝❛çã♦ ❞❡✈❡r✐❛♠ ❢❛③❡r ♣❛rt❡ ❞❛ ❢♦r♠❛çã♦ ❞♦s

❢❛r♠❛❝ê✉t✐❝♦s✳ ❆s ❝♦♠♣❡tê♥❝✐❛s ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ t❛♠❜é♠ ♣♦❞❡♠ s❡r ❞❡s❡♥✈♦❧✈✐❞❛s ❡♠ ❝✉rs♦s ❞❡

❡❞✉❝❛çã♦ ♣❡r♠❛♥❡♥t❡✱ ♦s q✉❛✐s sã♦ ❡str✉t✉r❛❞♦s ❞❡ ❛❝♦r❞♦ ❝♦♠ ❛s ♥❡❝❡ss✐❞❛❞❡s ❞♦s ♣❛rt✐❝✐♣❛♥t❡s✳

❆s ♣r✐♥❝✐♣❛✐s ❝♦♠♣❡tê♥❝✐❛s r❡q✉❡r✐❞❛s ♣❛r❛ ♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ✐♥❝❧✉❡♠ ❝❛♣❛❝✐❞❛❞❡ ❞❡ ♦✉✈✐r ❡ ❞❡

♣❡r❣✉♥t❛r✱ ❡♠♣❛t✐❛✱ r❡s♣❡✐t♦ ❡ ❜✉s❝❛ ❞❡ ❡♥t❡♥❞✐♠❡♥t♦ ❝♦♠ ♦ ♣❛❝✐❡♥t❡✳

Em que consiste o adequado aconselhamento ao paciente?

◆❛ ❧✐t❡r❛t✉r❛ ♦✉ ❡♥tr❡ ♦s ♣r♦✤ss✐♦♥❛✐s✱ ♥ã♦ ❤á ❝♦♥s❡♥s♦ s♦❜r❡ ♦ ❝♦♥t❡ú❞♦ ❞♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦

❛♣r♦♣r✐❛❞♦✳ ✟♦♥t✉❞♦✱ ❞❡ ❛❝♦r❞♦ ❝♦♠ ♦ ❝♦♥❤❡❝✐♠❡♥t♦ ❛t✉❛❧✱ ♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❞❡✈❡ s❡r ✉♠ ♣r♦❝❡ss♦

❞❡ ❝♦♠✉♥✐❝❛çã♦ ✐♥t❡r❛t✐✈❛ ❜✐❞✐r❡❝✐♦♥❛❧✱ ❡♠ q✉❡ ♦s ♣❛rt✐❝✐♣❛♥t❡s sã♦ ❝♦♥✈✐❞❛❞♦s ❛ ❞❛r r❡s♣♦st❛s ❡

❛ s♦❧✐❝✐t❛r ✐♥❢♦r♠❛çõ❡s ❛❞✐❝✐♦♥❛✐s✱ s❡ ❛ss✐♠ ♦ ❞❡s❡❝❛r❡♠✳

❉❡ ❛❝♦r❞♦ ❝♦♠ ❛ ❋❛r♠❛❝♦♣é✐❛ ❞♦s ❊st❛❞♦s ❯♥✐❞♦s ❞❛ ❆♠ér✐❝❛ ✒❯❙P✮✱ ♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦ s♦❜r❡ ♦

✉s♦ ❞❡ ♠❡❞✐❝❛♠❡♥t♦s é ✉♠❛ ❛❜♦r❞❛❣❡♠ q✉❡ ✈✐s❛ ❢♦rt❛❧❡❝❡r ❛s ❤❛❜✐❧✐❞❛❞❡s ❞♦ ♣❛❝✐❡♥t❡ ♥❛ s♦❧✉çã♦

❞❡ ♣r♦❜❧❡♠❛s✱ ❝♦♠ ♦ ♦❜❝❡t✐✈♦ ❞❡ ♠❡❧❤♦r❛r ♦✉ ♠❛♥t❡r ❛ q✉❛❧✐❞❛❞❡ ❞❛ s❛ú❞❡ ❡ ✈✐❞❛ ✒❱❡r ❆♣ê♥❞✐❝❡

✠✱ ✇✇✇✳✐♣s❢✳♦r❣✮✳ ❖ ♣r♦❝❡ss♦ ❡♥❢❛t✐③❛ ♦ ♣❛♣❡❧ ❞♦ ♣❛❝✐❡♥t❡ ❝♦♠♦ ❝♦♥❤❡❝❡❞♦r ❞♦s s❡✉s ♣r♣♣r✐♦s

♠❡❞✐❝❛♠❡♥t♦s✳ ❖s ❛s♣❡❝t♦s ❢ís✐❝♦✱ ♣s✐❝♦❧♣❣✐❝♦✱ s♣❝✐♦✁❝✉❧t✉r❛❧✱ ❡♠♦❝✐♦♥❛❧ ❡ ✐♥t❡❧❡❝t✉❛❧✱ ❛ss✐♠

❝♦♠♦ ❛s ❝r❡♥ç❛s s♦❜r❡ s❛ú❞❡ ❡ ♦s ✈❛❧♦r❡s ❞♦ ♣❛❝✐❡♥t❡✱ ❞❡✈❡♠ s❡r r❡s♣❡✐t❛❞♦s✳ ➱ r❡s♣♦♥s❛❜✐❧✐❞❛❞❡

❞♦ ♣r♦✤ss✐♦♥❛❧ ❞❡ s❛ú❞❡ ❡st✐♠✉❧❛r ♦s ❡s❢♦rç♦s ❞♦ ♣❛❝✐❡♥t❡ ♥♦ ❞❡s❡♥✈♦❧✈✐♠❡♥t♦ ❞❡ ❤❛❜✐❧✐❞❛❞❡s

♣❛r❛ ❧✐❞❛r ❝♦♠ ♦s s❡✉s ♠❡❞✐❝❛♠❡♥t♦s ❡ ❛ ♠♦✈❡r✁s❡ ♥❛ ❞✐r❡çã♦ ❞♦ ❛✉t♦❝✉✐❞❛❞♦✱ ❝♦♠ ❡♠♣❛t✐❛✱

s✐♥❝❡r✐❞❛❞❡ ❡ ♣❛❝✐ê♥❝✐❛✳

Capítulo 1
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◆♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦ s♦❜r❡ ♦ ✉s♦ ❞❡ ♠❡❞✐❝❛♠❡♥t♦s✱ ♦ ♥í✈❡❧ ❞❡ ✐♥❢♦r♠❛çã♦ é ❡st❛❜❡❧❡❝✐❞♦ ❡

❞❡t❛❧❤❛❞♦ ❝♦♥❢♦r♠❡ ❛s ♥❡❝❡ss✐❞❛❞❡s ✐♥❞✐✈✐❞✉❛✐s ❞♦ ♣❛❝✐❡♥t❡✳ ❖ ♦❜❝❡t✐✈♦ é ♦r✐❡♥tá✁❧♦ ♣❛r❛ s❛t✐s❢❛③❡r

s✉❛s ♥❡❝❡ss✐❞❛❞❡s ❛♦ ❧✐❞❛r ❝♦♠ ❛ s✉❛ ❝♦♥❞✐çã♦ ❞❡ s❛ú❞❡ ❡ ❝♦♠ ♦s ♠❡❞✐❝❛♠❡♥t♦s ♣r❡s❝r✐t♦s

✒❚❛❜❡❧❛ ✠✮✳ ❚r❛t❛✁s❡ ❞❡ r❡❧❛❝✐♦♥❛♠❡♥t♦ ✐♥t❡r❛t✐✈♦✱ ♥♦ q✉❛❧ ❡�✐st❡ ♣r♦❝❡ss♦ ❞❡ ❛♣r❡♥❞✐③❛❣❡♠

t❛♥t♦ ♣❛r❛ ♦ ❢❛r♠❛❝ê✉t✐❝♦ ❝♦♠♦ ♣❛r❛ ♦ ♣❛❝✐❡♥t❡✳

Concordância versus adesão

❖ tr❛t❛♠❡♥t♦ ♠❡❞✐❝❛♠❡♥t♦s♦ é ♦ ❡s❝♦❧❤✐❞♦ ♣❛r❛ ♠✉✐t❛s ❞♦❡♥ç❛s ❡ ❞✐stúr❜✐♦s✳ ❊♥tr❡t❛♥t♦✱ ❢♦✐

❡st✐♠❛❞♦ q✉❡ ❛ ❛❞❡sã♦ ♠é❞✐❛ s❡❝❛ ❡♠ t♦r♥♦ ❞❡ ✺✷✺ ✒❇❧❡♥❛✐♥s♦♣♣ ✝✟ ✄❡❛ ☞✷✷✷✱ ▼❛r✐♥❛❡r ❡ ❙❤❛✇

☞✷✷✸✱ ❖▼❙ ☞✷✷✸✮✳ ❖ t❡r♠♦ ➇❛❞❡sã♦➈ ❢♦✐ ❞❡✤♥✐❞♦ ❝♦♠♦ ➇❛ ❡�t❡♥sã♦ ❝♦♠ q✉❡ ♦ ♣❛❝✐❡♥t❡ s❡❣✉❡

❛s ✐♥str✉çõ❡s ❞♦ ♠é❞✐❝♦➈ ✒❇❧❡♥❛✐♥s♦♣♣ ✝✟ ✄❡❛✱ ☞✷✷✷✱ ❲❍❖ ☞✷✷✸✮✳ ❆ ➇❛❜♦r❞❛❣❡♠ ❢✉♥❞❛♠❡♥t❛❞❛

♥❛ ❛❞❡sã♦➈ ♥ã♦ ❝♦♥s✐❞❡r❛ ♦ ♣❛❝✐❡♥t❡ ❝♦♠♦ s✉❝❡✐t♦ ❛t✐✈♦ ❛♦ ❧✐❞❛r ❝♦♠ s✉❛ ♣r♣♣r✐❛ ❝♦♥❞✐çã♦✳ ❆♦

❝♦♥trár✐♦✱ ♥❡ss❛ ❛❜♦r❞❛❣❡♠ ♦ ♣❛❝✐❡♥t❡ é ❝♦♥s✐❞❡r❛❞♦ ❝♦♠♦ ✉♠ ♦❜❝❡t♦ ❞❡ ❞❡❝✐sõ❡s t♦♠❛❞❛s ♣♦r ✉♠

♣r♦✤ss✐♦♥❛❧ ❞❡ s❛ú❞❡✳ ◆❛ ❛❜♦r❞❛❣❡♠ ❢✉♥❞❛♠❡♥t❛❞❛ ♥❛ ❛❞❡sã♦✱ ♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡ é

✈✐st♦ ❝♦♠♦ ✉♠ ♣r♦❝❡ss♦ ❡♠ q✉❡ ✉♠ ♣r♦✤ss✐♦♥❛❧ ❞❛ s❛ú❞❡✱ ❛✉t♦r✐t❛r✐❛♠❡♥t❡✱ tr❛♥s♠✐t❡ ✐♥❢♦r♠❛çã♦

❛ ✉♠ s✉❝❡✐t♦ ♣❛ss✐✈♦✳ ❉❡st❛ ❢♦r♠❛✱ ❡stá ❢✉♥❞❛♠❡♥t❛❞♦ ♥♦ ❝♦♥❝❡✐t♦ ❞❛ ❛♣r❡♥❞✐③❛❣❡♠ tr❛❞✐❝✐♦♥❛❧

❞♦ ❜❡❤❛✈✐♦r✐s♠♦✶✳

❖ ♠♦❞❡❧♦ ♠❛✐s r❡❝❡♥t❡ ❞❡ ✐♥t❡r❛çã♦ ❡♥tr❡ ♣r♦❢✐ss✐♦♥❛✐s ❞❛ s❛ú❞❡ ❡ ♣❛❝✐❡♥t❡s é ❞❡s✐❣♥❛❞♦

♣♦r ❝♦♥❝♦r❞✐♥❝✐❛✳ ➱ ❢✉♥❞❛♠❡♥t❛❞♦ ♥❛ ✐❞é✐❛ ❞❡ q✉❡ ❢❛r♠❛❝ê✉t✐❝♦ ❡ ♣❛❝✐❡♥t❡ ✐♥t❡r❛❣❡♠ ❡♠

✐❣✉❛❧❞❛❞❡ ❞❡ ❝♦♥❞✐çõ❡s✱ ♣❡r♠✐t✐♥❞♦✱ ❛ss✐♠✱ ❛ ❢♦r♠❛çã♦ ❞❡ ✉♠❛ ❛❧✐❛♥ç❛ t❡r❛♣ê✉t✐❝❛ ❡♥tr❡ ❡❧❡s

✒▼❛r✐♥❛❡r ✠✾✾✼✱ ❲❡✐ss ❡ ❇r✐tt❡♥ ☞✷✷✸✮✳ ❆ ❝♦♥❝♦r❞✐♥❝✐❛ é ❜❛s❡❛❞❛ ❡♠ ✉♠ ♥♦✈♦ ❝♦♥❝❡✐t♦ ❞❡

tr❛♥s♠✐ssã♦ ❞❡ ✐♥❢♦r♠❛çã♦ ❡♥tr❡ ♦ ❢❛r♠❛❝ê✉t✐❝♦ ❡ ♦ ♣❛❝✐❡♥t❡✳ ◆❛ ➇❛❜♦r❞❛❣❡♠ ❢✉♥❞❛♠❡♥t❛❞❛

♥❛ ❝♦♥❝♦r❞✐♥❝✐❛➈✱ ♦ ♣❛♣❡❧ ❞♦ ❢❛r♠❛❝ê✉t✐❝♦ é ❛♣♦✐❛r ♦ ♣❛❝✐❡♥t❡ ♥❛ ❝♦♥str✉çã♦ ❞♦ s❡✉ ♣r♣♣r✐♦

❝♦♥❤❡❝✐♠❡♥t♦ ❡ ❞❡ ❛t✐t✉❞❡s✱ ❝♦♠ ✈✐st❛ ❛♦ ✉s♦ ❞♦s s❡✉s ♠❡❞✐❝❛♠❡♥t♦s ➊ ✈✳ ❚❛❜❡❧❛ ✠ ✒✭❛✑♥♦r ✝✟

✄❡❛ ☞✷✷✠✱ ❑❛♥s❛♥❛❤♦ ✝✟ ✄❡❛ ☞✷✷✹ ❡ ☞✷✷✺✮✳ ❖ ♣❛❝✐❡♥t❡ é ❝♦♥s✐❞❡r❛❞♦ ❝♦♠♦ ✉♠ ❝♦♥❤❡❝❡❞♦r ❞❡

s✉❛ ♣r♣♣r✐❛ ❞♦❡♥ç❛ ❡ ❞♦s ♠❡❞✐❝❛♠❡♥t♦s ✉t✐❧✐③❛❞♦s ✒✭❛✑♥♦r ✝✟ ✄❡❛ ☞✷✷✹✮✳ ■st♦ ♥ã♦ ♠✐♥✐♠✐③❛ ♦

♣❛♣❡❧ ❞♦ ❢❛r♠❛❝ê✉t✐❝♦ ❝♦♠♦ ❡s♣❡❝✐❛❧✐st❛ ♥♦ ✉s♦ ❞❡ ♠❡❞✐❝❛♠❡♥t♦s✱ ♠❛s✱ ❛♦ ❝♦♥trár✐♦✱ ❢❛✈♦r❡❝❡

✉♠❛ s✐❣♥✐❢✐❝❛t✐✈❛ ✐♥t❡r❛çã♦ ❡♥tr❡ ❡❧❡ ❡ ♦ ♣❛❝✐❡♥t❡✱ ♥❡❝❡ssár✐❛ ♣❛r❛ ♣r♦♠♦✈❡r ❡ ❛♣♦✐❛r ♦ ❝♦♥✈í✈✐♦

❛❞❡q✉❛❞♦ ❝♦♠ ❛ ❞♦❡♥ç❛✳

❆ ➇❛❜♦r❞❛❣❡♠ ❢✉♥❞❛♠❡♥t❛❞❛ ♥❛ ❝♦♥❝♦r❞✐♥❝✐❛➈ ❞❡s❛✤❛ ♦s ❢❛r♠❛❝ê✉t✐❝♦s ❛ r❡♣❡♥s❛r s✉❛s ❛t✐t✉❞❡s

♥♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡✳ ❖s ❢❛r♠❛❝ê✉t✐❝♦s✱ ❝♦♠♦ ♣r♦✤ss✐♦♥❛✐s ❞❛ s❛ú❞❡✱ ♣♦❞❡♠ ❛❝✉❞❛r

♣❡ss♦❛s ❛ ♠❛♥t❡r s✉❛ s❛ú❞❡ ❡ ❛ ♦❜t❡r ♦ ♠á�✐♠♦ ❞❡ ❜❡♥❡❢í❝✐♦s ❞♦s s❡✉s ♠❡❞✐❝❛♠❡♥t♦s ✒❍❡♣❧❡r ❡

❙tr❛♥❞ ✠✾✾✷✱ ❆✐r❛❛s✐♥❡♥ ✠✾✾✖✱ ❇♦♥❞ ☞✷✷✠✱ ◆◆r❤✐ ☞✷✷✠✱ ❆♥❞❡rs♦♥ ☞✷✷☞✱ ✟♦� ✝✟ ✄❡❛ ☞✷✷☞✮✳ P❛r❛

r❡❛❧✐③❛r ❡st❛s ❛t✐✈✐❞❛❞❡s✱ ♦s ❢❛r♠❛❝ê✉t✐❝♦s ♣r❡❝✐s❛♠ ❞❡ ✉♠ ♥♦✈♦ t✐♣♦ ❞❡ ❝♦♠♣❡tê♥❝✐❛ ♣r♦✤ss✐♦♥❛❧

❝❡♥tr❛❞❛ ♥♦ ♣❛❝✐❡♥t❡ ❡ ♥♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❢✉♥❞❛♠❡♥t❛❞♦ ♥❛ ❝♦♥❝♦r❞✐♥❝✐❛✳

�������������

✁ ❉✳❚✳✿ ✂✾★❤✪✈✫✬✱✩✄ ♣✬❡★ ❝★✩ ✧✩✪❡✱✺✫❡✬ ♣✬✩ ✰✬✯♣✬✩✧✪✯★♥✧✬✳ ❊♥✧✩★✧✪♥✧✬✴ ♥✬ ✾✩✪❝✫✭✴ ★❝✧❁ ❡✫❝❝★✯✫♥✪❡✬ ✬ ✧★✩✯✬

➅❜★❤✪✈✫✬✩✫❝✯✬➆ q✱★✴ ✫♥✰✭✱❝✫✈★✴ ❢✬✫ ❡✫✰✫✬♥✪✩✫✺✪❡✬✳
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Avaliação do aconselhamento ao paciente

Prát✐❝❛s ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ♣♦❞❡♠ s❡r ❛✈❛❧✐❛❞❛s ❡♠ ❞✐❢❡r❡♥t❡s ♥í✈❡✐s✳ ❆ ❛✉t♦✁❛✈❛❧✐❛çã♦ é ✉♠ ♣r♦❝❡ss♦

❛tr❛✈és ❞♦ q✉❛❧ ❡�❛♠✐♥❛♠♦s ♥♦ss❛s ♣r♣♣r✐❛s ❛çõ❡s ❡ ❞❡s❡♠♣❡♥❤♦✳ ❆ ❛✈❛❧✐❛çã♦ ♣♦r ♣❛r❡s é ❢❡✐t❛ ♣♦r

✉♠ ♣❛r❝❡✐r♦✱ ✉♠ ❝♦❧❡❣❛✱ q✉❡ ❛♥❛❧✐s❛ ♦ ❞❡s❡♠♣❡♥❤♦✳ Prát✐❝❛s ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ t❛♠❜é♠ ♣♦❞❡♠

s❡r ❛✈❛❧✐❛❞❛s ❡�t❡r♥❛♠❡♥t❡✱ ♦ q✉❡ é ❝♦♥❤❡❝✐❞♦ ❝♦♠♦ ❛✉❞✐t♦r✐❛✳ ◆♦ ♣r♦❝❡ss♦ ❞❡ ❛✉❞✐t♦r✐❛✱ ♦ ❢♦❝♦

❞❛ ❛✈❛❧✐❛çã♦ sã♦ t♦❞❛s ❛s ár❡❛s ❞❛ ❋❛r♠á❝✐❛✳

❊�✐st❡♠ ❛❧❣✉♥s ♠ét♦❞♦s q✉❡ ❢♦r❛♠ ❞❡s❡♥✈♦❧✈✐❞♦s ♣❛r❛ ❛✈❛❧✐❛r ♦ ❞❡s❡♠♣❡♥❤♦ ♥♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦

✒❉❡ ❨♦✉♥❣ ✠✾✾✖✮✳ P♦r ❡�❡♠♣❧♦✱ ❛s ❉✐r❡tr✐③❡s ❞❡ ✟♦♠♣♦rt❛♠❡♥t♦ ♥♦ ❆❝♦♥s❡❧❤❛♠❡♥t♦ s♦❜r❡

▼❡❞✐❝❛♠❡♥t♦s✱ ❞❛ ❋❛r♠❛❝♦♣é✐❛ ❞♦s ❊st❛❞♦s ❯♥✐❞♦s ❞❛ ❆♠ér✐❝❛ ✒P✉✉♠❛❧❛✐♥❡♥ ✝✟ ✄❡❛ ☞✷✷✺✮✳ ❱❡❝❛

❡st❡ ❞♦❝✉♠❡♥t♦ ♥❛ í♥t❡❣r❛ ♥❛ ♣á❣✐♥❛ ❞❛ ■P❙❋✱ ❡♠ ✇✇✇✳✐♣s❢✳♦r❣✳

✟♦♠♦ ❛s ❉✐r❡tr✐③❡s ❞❛ ❋❛r♠❛❝♦♣é✐❛ ❞♦s ❊st❛❞♦s ❯♥✐❞♦s ❞❛ ❆♠ér✐❝❛ ❢♦r❛♠ ❞❡s❡♥✈♦❧✈✐❞❛s ❡♠ ✠✾✾✼✱

♦ ❝♦♥t❡ú❞♦ ❡ ❛s ♣❛❧❛✈r❛s ♥ã♦ r❡❡❡t❡♠ t♦t❛❧♠❡♥t❡ ❛ ❛❜♦r❞❛❣❡♠ ❢✉♥❞❛♠❡♥t❛❞❛ ♥❛ ❝♦♥❝♦r❞✐♥❝✐❛✳

❆♣❡s❛r ❞✐ss♦✱ ❛s ❉✐r❡tr✐③❡s ❞❛ ❯❙P ❢♦r❛♠ ❛ ♣r✐♠❡✐r❛ t❡♥t❛t✐✈❛ ❞❡ tr❛③❡r ♦ ❝♦♥❝❡✐t♦ ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦

❛♦ ♣❛❝✐❡♥t❡ ♣❛r❛ ♦ ❝♦♥t❡�t♦ ❞❛ ❝♦♥❝♦r❞✐♥❝✐❛ ❡ ❞❡♠♦♥str❛r ❛ ❞✐❢❡r❡♥ç❛ ❡♥tr❡ ♠♦♥♣❧♦❣♦ ❡ ❞✐á❧♦❣♦✳

❆✐♥❞❛ ❤♦❝❡✱ é ♦ ♠♦❞❡❧♦ ♠❛✐s ❛❜r❛♥❣❡♥t❡ ♣❛r❛ ✐❧✉str❛r ♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡✳

❆ ❋■P ❡ ❛ ■P❙❋ ❛♣r♦✈❡✐t❛r❛♠ ❛ ♦♣♦rt✉♥✐❞❛❞❡ ♣❛r❛ ❞❛r s❡❣✉✐♠❡♥t♦ às ❞✐s❝✉ssõ❡s s♦❜r❡ ✐♥str✉♠❡♥t♦s

✈á❧✐❞♦s ♣❛r❛ ❢❛❝✐❧✐t❛r ❛ ❞✐ss❡♠✐♥❛çã♦✱ ❡♥tr❡ ❢❛r♠❛❝ê✉t✐❝♦s✱ ❞❡ ❝♦♠♣♦rt❛♠❡♥t♦s ❞❡ ❝♦♠✉♥✐❝❛çã♦

❢✉♥❞❛♠❡♥t❛❞♦s ♥♦ ♠♦❞❡❧♦ ❞❛ ❝♦♥❝♦r❞✐♥❝✐❛✱ ❡ ❛❝♦❧❤❡♠ ✐❞é✐❛s ✐♥♦✈❛❞♦r❛s✱ ❛ ✤♠ ❞❡ ❛♣r✐♠♦r❛r ❛s

❉✐r❡tr✐③❡s ❞❛ ❯❙P✳ ❆ ❞✐s❝✉ssã♦ ❝♦♠❡ç♦✉ ♥♦ ✟♦♥❣r❡ss♦ ❞❛ ❋■P✱ ❡♠ ☞✷✷✹✱ ♣♦r ♠❡✐♦ ❞❡ ✉♠ ♣r♦❣r❛♠❛

❞❡ tr❡✐♥❛♠❡♥t♦ s♦❜r❡ ❝♦♥❝♦r❞✐♥❝✐❛✱ r❡❛❧✐③❛❞♦ s♦❜ ❛ ❢♦r♠❛ ❞❡ ❝✉rs♦ ♣ré✁❝♦♥❣r❡ss♦✱ ❞✉r❛♥t❡ ❞♦✐s

❞✐❛s✱ ❡ ❝♦♠♦ ❡st❛ s❡ r❡❧❛❝✐♦♥❛ à ✐♥❢♦r♠❛çã♦ s♦❜r❡ ♠❡❞✐❝❛♠❡♥t♦s ✒❇❡❧❧ ✝✟ ✄❡❛✱ ☞✷✷✹✱ ❙❤❛✇✱ ☞✷✷✹✮✳

❆ ❙❡çã♦ ❞❡ ■♥❢♦r♠❛çã♦ ❋❛r♠❛❝ê✉t✐❝❛ ❞❛ ❋■P ❡ ❛ ■P❙❋ ❞❡s❡♥✈♦❧✈❡r❛♠ ✉♠❛ ♥♦✈❛ t❛❜❡❧❛ ❞❡ ❛✈❛❧✐❛çã♦✱ ❛

♣❛rt✐r ❞❛s ❉✐r❡tr✐③❡s ❞❛ ❯❙P ❡ ❞❡ ♦✉tr♦s ♠❛t❡r✐❛✐s ❡�✐st❡♥t❡s✱ ❜❡♠ ❝♦♠♦ ❞❡ ❢✝✝✓❢✄✠� ❞❡ ❡s♣❡❝✐❛❧✐st❛s

❡♠ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡ ❡ ❝♦♥❝♦r❞✐♥❝✐❛✳ ◆♣s ♦ ❝♦♥✈✐❞❛♠♦s ❛ r❡✈✐s❛r ❡ ❛ t❡st❛r ❛ t❛❜❡❧❛ ❞❡

❛✈❛❧✐❛çã♦ ❡ ❛ r❡❧❛t❛r s✉❛s ❡�♣❡r✐ê♥❝✐❛s ✒❱❡r ❆♣ê♥❞✐❝❡ ✠✮✳
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Tabela 1. Fases do aconselhamento sobre medicamentos

❉✐r❡tr✐③❡s ❞❡ ✟♦♠♣♦rt❛♠❡♥t♦ ♥♦ ❆❝♦♥s❡❧❤❛♠❡♥t♦ s♦❜r❡ ▼❡❞✐❝❛♠❡♥t♦s ❞❛ ❯❙P✳

❱❡❝❛ ♦ ❞♦❝✉♠❡♥t♦ ♥❛ í♥t❡❣r❛ ❡♠ ✇✇✇✳✐♣s❢✳♦r❣

❚r❛♥s❢❡rê♥❝✐❛

❞❡ ✐♥❢♦r♠❛çã♦

s♦❜r❡ ♦ ✉s♦ ❞❡

♠❡❞✐❝❛♠❡♥�♦s

❚r♦❝❛ ❞❡ ✐♥❢♦r♠❛çã♦

s♦❜r❡ ♦ ✉s♦ ❞❡

♠❡❞✐❝❛♠❡♥�♦s

❊❞✉❝❛çã♦ s♦❜r❡ ♦

✉s♦ ❞❡ ♠❡❞✐❝❛♠❡♥�♦s

❆❝♦♥s❡❧❤❛♠❡♥�♦

s♦❜r❡ ♦ ✉s♦ ❞❡

♠❡❞✐❝❛♠❡♥�♦s

◆í✈❡❧ ❞❡

✐♥❢♦r♠❛çã♦

✾❁❝✫✰✬✴ ✩★❝✱✯✫❡✬✴

♥✶✬ ✫♥❡✫✈✫❡✱✪✭✫✺✪❡✬

◆★✧✪✭❤✪❡✬✴

✫♥❡✫✈✫❡✱✪✭✫✺✪❡✬

❆❜✩✪♥r★♥✧★✴

★✯ r✩✱♣✬ ✬✱

✫♥❡✫✈✫❡✱✪✭✫✺✪❡✬

◆✫❝✰✱❝❝✶✬ ❡★✧✪✭❤✪❡✪ ★

✬✩✫★♥✧✪✵✶✬

❊s♣♦♥�â♥❡❛ ♦✉

♣❧❛♥❡✁❛❞❛

❉✪ ✯✪✫✬✩✫✪ ❡✪ ✈★✺★❝✴

★❝♣✬♥✧❞♥★✪✴ ★✯

✩★❝♣✬❝✧✪ à ♣✩★❝✰✩✫✵✶✬

❡★ ✯★❡✫✰✪✯★♥✧✬❝

❊❝♣✬♥✧❞♥★✪ ✬✱

♣✭✪♥★❛✪❡✪

✮✭✪♥★❛✪❡✪ ✮✭✪♥★❛✪❡✬

❖❜✁❡�✐✈♦ ❞♦

♣r♦❝❡ss♦

■♥❢♦r♠❛çã♦ ★❝❝★♥✰✫✪✭

✩★✭✪✰✫✬♥✪❡✪ à

✯✪♥★✫✩✪ ❡★ ✱❝✪✩

✬❝ ✯★❡✫✰✪✯★♥✧✬❝

♣✩★❝✰✩✫✧✬❝✴ ✰✬♥❢✬✩✯★

✫♥❡✫✰✪❡✬

✭♠♦♥✂❧♦✄♦☎

❘❡s♣♦♥❞❡r ★ ❢✪✺★✩

♣★✩r✱♥✧✪❝ ✩★✭✪✧✫✈✪❝

✪✬❝ ✯★❡✫✰✪✯★♥✧✬❝

♣✩★❝✰✩✫✧✬❝

✭❞✐á❧♦✄♦☎

❊①♣❡r✐ê♥❝✐❛

★ ♣✩✬✰★❝❝✬ ❡★

❛♣r❡♥❞✐③❛✄❡♠

✰✬✭✪❜✬✩✪✧✫✈✬✴

✩★✭✪✰✫✬♥✪❡✬ ✪✬❝

✯★❡✫✰✪✯★♥✧✬❝

♣✩★❝✰✩✫✧✬❝

✭❝♦♥✈❡rs❛☎

❖r✐❡♥�❛çã♦

q✱★ ✪✧★♥❡✪ à❝

♥★✰★❝❝✫❡✪❡★❝✴

❡★ ✪✰✬✩❡✬ ✰✬✯

✪ ✰✬♥❡✫✵✶✬ ❡★

❝✪ú❡★ ★ ✰✬✯ ✬❝

✯★❡✫✰✪✯★♥✧✬❝

♣✩★❝✰✩✫✧✬❝

✭❞✐s❝✉ssã♦☎

▼✉❞❛♥ç❛

❞❡ ❢♦❝♦ ❞♦

♣r♦❞✉�♦ ♣❛r❛ ♦

♣❛❝✐❡♥�❡

✲✬✰✬ ♥✪ ❝★r✱✩✪♥✵✪ ★

♥✬ ✱❝✬ ✪♣✩✬♣✩✫✪❡✬

❡✬ ♣✩✬❡✱✧✬

❢✪✩✯✪✰✷✱✧✫✰✬

✮★✩r✱♥✧✪❝ ★ ✩★❝♣✬❝✧✪❝

❝✬❜✩★ ✬ ♣✩✬❡✱✧✬

❢✪✩✯✪✰✷✱✧✫✰✬✳

❆❡✪♣✧✪✵✶✬ ❡✪❝

✫♥❢✬✩✯✪✵õ★❝ ✪✬

✫♥❡✫✈♠❡✱✬✴ ✪✱✯★♥✧✬

❡✬ ✰✬♥❤★✰✫✯★♥✧✬

❝✬❜✩★ ✬ ✱❝✬ ❝★r✱✩✬

★ ✪♣✩✬♣✩✫✪❡✬ ❡✬❝

✯★❡✫✰✪✯★♥✧✬❝ ★✯

✰✬♥❡✫✵õ★❝ ★❝♣★✰♠✉✰✪❝

❆✱✯★♥✧✬ ❡✬

✰✬♥❤★✰✫✯★♥✧✬

❝✬❜✩★ ✬ ✱❝✬ ❝★r✱✩✬

★ ✪♣✩✬♣✩✫✪❡✬ ❡✬❝

✯★❡✫✰✪✯★♥✧✬❝ ★✯

✰✬♥❡✫✵õ★❝ ★❝♣★✰♠✉✰✪❝

✲✬✩✧✪✭★✰✫✯★♥✧✬

❡✪❝ ✰✬✯♣★✧✷♥✰✫✪❝

♣✪✩✪ ✪ ✩★❝✬✭✱✵✶✬ ❡★

♣✩✬❜✭★✯✪❝ ★ ✪✱✆♠✭✫✬

♣✪✩✪ ✭✫❡✪✩ ✰✬✯ ✪

✰✬♥❡✫✵✶✬ ✰✭♠♥✫✰✪ ★

✰✬✯ ✬ ✱❝✬ ★❢★✧✫✈✬ ❡★

✯★❡✫✰✪✯★♥✧✬❝

◆❛�✉r❡③❛ ❞♦

r❡❧❛❝✐♦♥❛♠❡♥�♦

✝ ♣✪✰✫★♥✧★✸

✫♥❡✫✈♠❡✱✬ ✩★✰★❜★✴

♣✪❝❝✫✈✪✯★♥✧★✴

✫♥❝✧✩✱✵õ★❝ ❡★ ✱✯

♣✩✬✉❝❝✫✬♥✪✭ ❡✪ ❝✪ú❡★

✮★✩r✱♥✧✪❝ ★ ✩★❝♣✬❝✧✪❝

❝✶✬ ✧✩✬✰✪❡✪❝

✪✧✫✈✪✯★♥✧★ ★♥✧✩★

✬ ♣✪✰✫★♥✧★ ★ ✱✯

♣✩✬✉❝❝✫✬♥✪✭ ❡✪ ❝✪ú❡★

❆♣✩★♥❡✫✺✪❡✬

✫♥✧★✩✪✧✫✈✬ ❝✬❜✩★ ✪

✫✯♣✭✫✰✪✵✶✬ ❡✬ ✱❝✬

❡✬ ✯★❡✫✰✪✯★♥✧✬

✹ ✰✬✯♣✪✩✧✫✭❤✪❡✬

★♥✧✩★ ✬ ♣✪✰✫★♥✧★ ★ ✬

♣✩✬✉❝❝✫✬♥✪✭ ❡✪ ❝✪ú❡★

◆✫❝✰✱❝❝✶✬ ★

✪♣✩★♥❡✫✺✪❡✬

✰✬✭✪❜✬✩✪✧✫✈✬❝ ★

✫♥✧★✩✪✧✫✈✬❝ ★♥✧✩★

✬ ♣✪✰✫★♥✧★ ★ ✬

♣✩✬✉❝❝✫✬♥✪✭ ❡✪ ❝✪ú❡★✳
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Referências

� ❆✁✂❛✄☎✁✆❡✆ ✝✞ ✟✶✠✠✡☛ ❈✉s☞✌✍✎r ✏✎✎❞✑✒✓✔ ✒s ✒ ☞✌✌♦ ✏✌r ✕✍♣r✌✈✕✖✗ ♣✥✒r✍✒✓♠ s✎r✈✕✓✎s ✕✖ ❋✕✖♦✒✖❞✞ ❑✘✙✚✁✙

❯✆✁♥❡✂☎✁✛✜ P✘✢✣✁✤❛✛✁✙✆☎ ❆✞ P❤❛✂✦❛✤❡✘✛✁✤❛✣ ❙✤✁❡✆✤❡☎ ✷✧✞ ❯✆✁♥❡✂☎✁✛✜ ✙★ ❑✘✙✚✁✙✩ ✪✁✆✣❛✆✐✞

� ❆✆✐❡✂☎✙✆ ❙✞ ❚✥✎ s☞✒☞✎ ✌✏ ☞✥✎ ✇✌r♦❞➆s ♣✥✒r✍✒✓♠✫ ✒ ♣✌r☞r✒✕☞ ✌✏ ☞✥✎ ♣✥✒r✍✒✓♠ ♣r✌✏✎ss✕✌✖✬ ❏✙✘✂✆❛✣ ✙★

■✆✛❡✂✚✂✙★❡☎☎✁✙✆❛✣ ✭❛✂❡ ✷✮✮✷✯ ✶✡✰ ✸✠✶✱✲✮✲✞

� ❇❡✣✣ ❙✩ P✘✘✦❛✣❛✁✆❡✆ ■✩ ❆✁✂❛✄☎✁✆❡✆ ✝✞ ✳✴✵✴ ❞✌✎s r✎✓✌✗✖✕s✎ ➇♣✒r☞✖✎rs✥✕♣ ✇✕☞✥ ♣✒☞✕✎✖☞s➈✬ P❤❛✂✦❛✤❡✘✛✁✤❛✣

❏✙✘✂✆❛✣ ✷✮✮✲✯ ✷✹✸✰ ✧✠✡✞

� ❇✣❡✆✄✁✆☎✙✚✚ ❆✩ P❛✆✛✙✆ ✺✩ ❆✆✐❡✂☎✙✆ ✭✞ ✟✷✮✮✮☛ ❍✎✒♦☞✥ ♣r✌✍✌☞✕✌✖ ✏✌r ♣✥✒r✍✒✓✕s☞s✬ ❖✻★✙✂✐✩ ❯✆✁♥❡✂☎✁✛✜

P✂❡☎☎✞ ✷✆✐ ❊✐✞

� ❇✙✆✐ ✭✞ ✟✷✮✮✶☛ ✴✥✒r✍✒✓✕s☞s ✒✖❞ ☞✥✎ ✍✉♦☞✕✼❞✕s✓✕♣♦✕✖✒r♠ ✥✎✒♦☞✥ ✓✒r✎ ☞✎✒✍✬ ■✆✰ P❤❛✂✦❛✤✜ P✂❛✤✛✁✤❡✩

✷✲✠✱✷✡✠✩ ❊✐☎✞ ✽❛✜✣✙✂ ❑✝✾✩ ✿❛✂✐✁✆❀ ✾✩ ✽❛✜✣✙✂ ❛✆✐ ✪✂❛✆✤✁☎✩ ▲✙✆✐✙✆✞

� ✭✙✻ ❑✩ ❙✛❡♥❡✆☎✙✆ ✪✩ ❇✂✁✛✛❡✆ ◆✩ ❉✘✆✐❛✂ ❨✞ ✟✷✮✮✷☛✞ ❁ s♠s☞✎✍✒☞✕✓ r✎✈✕✎✇ ✌✏ ✓✌✍✍✉✖✕✓✒☞✕✌✖ ✑✎☞✇✎✎✖

♣✒☞✕✎✖☞s ✒✖❞ ✥✎✒♦☞✥ ✓✒r✎ ♣r✌✏✎ss✕✌✖✒♦s ✒✑✌✉☞ ✍✎❞✕✓✕✖✎✼☞✒✔✕✖✗ ✒✖❞ ♣r✎s✓r✕✑✕✖✗✬ ✾❑✽ ✭✙✆✤✙✂✐❛✆✤❡ ❯✆✁✛✩

❑✁✆❀❂☎ ✭✙✣✣❡❀❡ ▲✙✆✐✙✆ ✟❛✤✤❡☎☎✁✢✣❡ ❛✛✰ ❃❃❃✞✦❡✐✁✤✁✆❡☎✱✚❛✂✛✆❡✂☎❤✁✚✞✙✂❀❄✂❡☎❡❛✂✤❤❡♥✁✐❡✆✤❡❄✦❛❅✙✂✱✂❡♥✁❡❃☎❄

☎✜☎✛❡✦❛✛✁✤✱ ✂❡♥✁❡❃☛✞

� ❉❡ ❨✙✘✆❀ ✝✰ ❘✎●✎✓☞✕✌✖s ✌✖ ✗✉✕❞✎♦✕✖✎s ✒✖❞ ☞✥✎✌r✕✎s ✏✌r ♣✥✒r✍✒✓✕s☞✼♣✒☞✕✎✖☞ ✕✖☞✎r✒✓☞✕✌✖s✬ ❏✙✘✂✆❛✣ ✙★

P❤❛✂✦❛✤✜ ✽❡❛✤❤✁✆❀ ✶✠✠✡✯ ✧✰ ✧✠✱▼✮✞

� ✿❡✚✣❡✂ ✭❉✩ ❛✆✐ ❙✛✂❛✆✐ ▲✝✞ ◗♣♣✌r☞✉✖✕☞✕✎s ✒✖❞ r✎s♣✌✖s✕✑✕♦✕☞✕✎s ✕✖ ♣✥✒r✍✒✓✎✉☞✕✓✒♦ ✓✒r✎✬ ❆✦❡✂✁✤❛✆

❏✙✘✂✆❛✣ ✙★ ✿✙☎✚✁✛❛✣ P❤❛✂✦❛✤✜ ✶✠✠✮✯ ✲✹✰ ✧✸✸✱✧✲✸✞

� ❑❛✆☎❛✆❛❤✙ ✿✩ ✭✙✂✐✁✆❛ ✝✩ P✘✘✦❛✣❛✁✆❡✆ ■✩ ❆✁✂❛✄☎✁✆❡✆ ✝✞ ✴r✒✓☞✕✓✕✖✗ ♣✥✒r✍✒✓✕s☞s➆ ♣✒☞✕✎✖☞ ✓✌✉✖s✎♦♦✕✖✗

s✔✕♦♦s ✕✖ ☞✥✎ ✓✌✖☞✎❝☞ ✌✏ r✎●✎✓☞✕✈✕☞♠✬ P❤❛✂✦❛✤✜ ❊✐✘✤❛✛✁✙✆ ✷✮✮✧✯ ✧ ✟✶☛✰ ✶✠✱✷✡✞

� ❑❛✆☎❛✆❛❤✙ ✿✩ P✘✘✦❛✣❛✁✆❡✆ ■✩ ❱❛✂✘✆✄✁ ✝✩ ❆✁✂❛✄☎✁✆❡✆ ✝✩ ❆☎✣❛✆✁ P✞ ❁☞☞✕☞✉❞✎s ✌✏ ❋✕✖✖✕s✥ ✓✌✍✍✉✖✕☞♠

♣✥✒r✍✒✓✕s☞s ☞✌✇✒r❞ ✓✌✖✓✌r❞✒✖✓✎✬ ❆✆✆❛✣☎ ✙★ P❤❛✂✦❛✤✙✛❤❡✂❛✚✜ ✷✮✮✲✯ ✸▼✰ ✶✠✲✡✱✶✠✧✸✞

� ✝❛✂✁✆✄❡✂ ✝✞ ✟✶✠✠✹☛ ❋r✌✍ ✓✌✍♣♦✕✒✖✓✎ ☞✌ ✓✌✖✓✌r❞✒✖✓✎✬ ❁✓✥✕✎✈✕✖✗ s✥✒r✎❞ ✗✌✒♦s ✕✖ ✍✎❞✕✓✕✖✎ ☞✒✔✕✖✗✬ ✺✙✜❛✣

P❤❛✂✦❛✤❡✘✛✁✤❛✣ ❙✙✤✁❡✛✜ ❛✆✐ ✝❡✂✤✄ ❙❤❛✂✚ ❲ ❉✙❤✦❡✩ ▲✙✆✐✙✆ ✟❛✤✤❡☎☎✁✢✣❡ ❛✛✰ ❃❃❃✞✦❡✐✁✤✁✆❡☎✱✚❛✂✛✆❡✂☎❤✁✚✞

✙✂❀❄❛✢✙✘✛✱✘☎❄❤✁☎✛✙✂✜✱✱✤✙✆✛❡✻✛☛✞

� ✝❛✂✁✆✄❡✂ ✝✩ ❙❤❛❃ ❏✞ ❳✌☞ ☞✌ ✑✎ ☞✒✔✎✖ ✒s ❞✕r✎✓☞✎❞✬ ❇✂✁✛✁☎❤ ✝❡✐✁✤❛✣ ❏✙✘✂✆❛✣✯ ✷✮✮✸✯ ✸✷✡✰ ✸✲▼✱✸✲✠✞

� ◆❩✂❤✁ ❯✞ ✟✷✮✮✶☛ ✳✍♣♦✎✍✎✖☞✕✖✗ ☞✥✎ ♣✥✕♦✌s✌♣✥♠ ✌✏ ♣✥✒r✍✒✓✎✉☞✕✓✒♦ ✓✒r✎ ✕✖☞✌ ✓✌✍✍✉✖✕☞♠ ♣✥✒r✍✒✓♠

s✎r✈✕✓✎s ➊ ✎❝♣✎r✕✎✖✓✎s ✇✕☞✥ ✒s☞✥✍✒ ♣✒☞✕✎✖☞s ✕✖ ❋✕✖♦✒✖❞ ❬❞✕ss✎r☞✒☞✕✌✖t✬ ❑✘✙✚✁✙ ❯✆✁♥❡✂☎✁✛✜ P✘✢✣✁✤❛✛✁✙✆☎

❆✞ P❤❛✂✦❛✤❡✘✛✁✤❛✣ ❙✤✁❡✆✤❡☎ ✧✲✞ ✟❛✤✤❡☎☎✁✢✣❡ ❛✛✰ ❃❃❃✞✘✄✘✞❭❄♥❛✁✛✙✄☎❡✛❄✷✮✮✶❄✘✆❛✂❤✁✞✚✐★ ☛✞

� P✘✘✦❛✣❛✁✆❡✆ ■✩ ✿❛✣✙✆❡✆ P✩ ❊✆✣✘✆✐ ✿✩ ❏✙❤✆☎✙✆ ❑✩ ❆✁✂❛✄☎✁✆❡✆ ✝✞ ✟✷✮✮✧☛ ❪✒♦✕❞✒☞✕✌✖ ✌✏ ☞✥✎ ❫✖✕☞✎❞

✵☞✒☞✎s ✴✥✒r✍✒✓✌♣✌✎✕✒ ❬❫✵✴t ❴✎❞✕✓✒☞✕✌✖ ❈✌✉✖s✎♦♦✕✖✗ ❵✎✥✒✈✕✌✉r ❈✉✕❞✎♦✕✖✎s✬ P❤❛✂✦❛✤✜ ❊✐✘✤❛✛✁✙✆✩ ✁✆

✚✂❡☎☎✞

� ✺❛✜✆✙✂ ❉❑✩ ❙❛♥❛❀❡ ■✩ ❑✆❛✚✚ P✩ ✿❡✆✣❡✜ ❏✞ ❜✎ ✒r✎ ☞✥✎ ✎❝♣✎r☞s✫ ♣✎✌♣♦✎ ✇✕☞✥ ✒s☞✥✍✒ ☞✒♦✔ ✒✑✌✉☞ ☞✥✎✕r

✍✎❞✕✓✕✖✎ ✕✖✏✌r✍✒☞✕✌✖ ✖✎✎❞s✬ P❛✛✁❡✆✛ ❊✐✘✤❛✛✁✙✆ ❛✆✐ ✭✙✘✆☎❡✣✣✁✆❀ ✷✮✮✲✯ ✧✸✰ ✶✡✹✱✶✹✲✞
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� ✺❛✜✆✙✂ ❉❑✩ ✽❤✁☎✛✣❡✛❤❃❛✁✛❡ ❏❊✩ ✿❛✂✛ ❑✩ ❑✆❛✚✚ P✞ ❁r✎ ✥✎✒♦☞✥ ♣r✌✏✎ss✕✌✖✒♦s r✎✒❞♠ ✏✌r ☞✥✎ ✖✎✇ ♣✥✕♦✌s✌♣✥♠

✌✏ ✓✌✖✓✌r❞✒✖✓✎ ✕✖ ✍✎❞✕✓✕✖✎ ☞✒✔✕✖✗t ■✆✛❡✂✆❛✛✁✙✆❛✣ ❏✙✘✂✆❛✣ ✙★ P❤❛✂✦❛✤✜ P✂❛✤✛✁✤❡ ✷✮✮✶✯ ✠✰ ▼✶✱▼✲✞

� ❙❤❛❃ ❏✞ ❚✥✎ ✓✌✖✓✎♣☞ ✌✏ ✓✌✖✓✌r❞✒✖✓✎ ✒♣♣✎✒rs ☞✌ ✑✎ ✕✖☞✎r✖✒☞✕✌✖✒♦♦♠ ✉✖❞✎rs☞✌✌❞✬ P❤❛✂✦❛✤❡✘✛✁✤❛✣ ❏✙✘✂✆❛✣

✷✮✮✲✯ ✷✹✸✰ ✲✡✲✞

� ❲❡✁☎☎ ✝✩ ❇✂✁✛✛❡✆ ◆✞ ❜✥✒☞ ✕s ✓✌✖✓✌r❞✒✖✓✎t P❤❛✂✦❛✤❡✘✛✁✤❛✣ ❏✙✘✂✆❛✣ ✷✮✮✸✯ ✷✹✶✰ ✲✠✸✞

� ❲✿❖✞ ❁❞✥✎r✎✖✓✎ ☞✌ ♦✌✖✗✼☞✎r✍ ☞✥✎r✒♣✕✎s✫ ✎✈✕❞✎✖✓✎ ✏✌r ✒✓☞✕✌✖✬ ✟✷✮✮✸☛✞ ❊✐✞ ❙❛✢❛✛❡ ❊✞ ❲✿❖ ✟❛✤✤❡☎☎✁✢✣❡

❛✛✰ ❃❃❃✞❃❤✙✞✁✆✛❄✤❤✂✙✆✁✤♦✤✙✆✐✁✛✁✙✆☎❄❛✐❤❡✂❡✆✤❡✂❡✚✙✂✛❄❡✆❄☛✞
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Organizando um evento de aconselhamento ao paciente

❙✐♠♦♥ ❇❡❧❧

Pr❡s✐❞❡♥t❡ ❞❛ ■P❙❋ ➊ ☞✷✷✸✁☞✷✷✹

❑❛t❝❛ ❍❛❛❛❛r❛✐♥❡♥

✟♦♦r❞❡♥❛❞♦r❛ ❞❡ ■♥t❡r❝✐♠❜✐♦ ❞❡ ❊st✉❞❛♥t❡s ❞❛ ■P❙❋ ☞✷✷✸✁☞✷✷✹

❖s ❊✈❡♥t♦s ❞❡ ❆❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ P❛❝✐❡♥t❡ ✒❊❆Ps✮ sã♦ ♠❛♥❡✐r❛s ❞✐✈❡rt✐❞❛s ❞❡ ♦s ♣❛rt✐❝✐♣❛♥t❡s

❞❡s❡♥✈♦❧✈❡r❡♠ ❝♦♠♣❡tê♥❝✐❛s ♣❛r❛ ❛ ♣rát✐❝❛ ♣r♦✤ss✐♦♥❛❧✳ ❊st❡ ❝❛♣ít✉❧♦ ❝♦♥té♠ ✐♥❢♦r♠❛çõ❡s s♦❜r❡

♠❛♥❡✐r❛s ♣rát✐❝❛s ♣❛r❛ q✉❡ ❛ss♦❝✐❛çõ❡s ❞❡ ❡st✉❞❛♥t❡s✱ ❞❡♣❛rt❛♠❡♥t♦s ❞❡ ✉♥✐✈❡rs✐❞❛❞❡s ♦✉ ❛ss♦❝✐❛çõ❡s

❞❡ ♣r♦✤ss✐♦♥❛✐s ♣♦ss❛♠ ♦r❣❛♥✐③❛r ✉♠ ❊❆P✳ ❆ r❡❛❧✐③❛çã♦ ❞❡ ✉♠ ❊❆P t♦r♥❛ ♦s ♣❛rt✐❝✐♣❛♥t❡s ❝❛♣❛③❡s

❞❡ ♣♣r ❡♠ ♣rát✐❝❛ ❛s ❝♦♠♣❡tê♥❝✐❛s t❡♣r✐❝❛s ❞❡s❝r✐t❛s ♥♦ ♣r✐♠❡✐r♦ ❝❛♣ít✉❧♦✳

❋✐�✁✂✄ ✶☎ ❊✈❡♥t♦ ❞❡ ❆❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ P❛❝✆❡♥t❡✱

♥❛ ❈♦♥❢❡rê♥❝✆❛ ◆❛❝✆♦♥❛❧ ❞❡ ✝❛r♠❛❝ê✉t✆❝♦s✱

❍❡❧s✆♥q✉❡✱ ✝✆♥❧â♥❞✆❛✳

●r✉✞♦s ❞❡ três ❡st✉❞❛♥t❡s ❝♦♠✞❡t✆r❛♠ ❡♠ ✉♠ ❊❆P✱ ♥❛ ✝✆♥❧â♥❞✆❛✱ ❞✆❛♥t❡ ❞❡ ✉♠❛ ✞❧❛t✟✆❛ ❞❡ ✷✠✡ ✞❡ss♦❛s✳

❯♠ ❛t♦r ✞r♦☛ss✆♦♥❛❧ ❢❡③ ♦ ✞❛✞❡❧ ❞♦s ✞❛❝✆❡♥t❡s✳

Formando redes e parcerias

❆s ❛ss♦❝✐❛çõ❡s ❞❡ ❡st✉❞❛♥t❡s ❞❡ ❋❛r♠á❝✐❛ ❡stã♦ ♥✉♠❛ ♣♦s✐çã♦ s✐♥❣✉❧❛r ♣❛r❛ ✐♥❡✉❡♥❝✐❛r✱ ♣♦s✐t✐✈❛♠❡♥t❡✱

♠✉❞❛♥ç❛s ❝✉rr✐❝✉❧❛r❡s ❡ tê♠ ✐♥t❡r❡ss❡ ❡❢❡t✐✈♦ ♥❛ ♣r♦✈✐sã♦ ❞❡ ❡❞✉❝❛çã♦ ❢❛r♠❛❝ê✉t✐❝❛ ❞❡ ❛❧t❛ q✉❛❧✐❞❛❞❡✳

❊ss❛s ❛ss♦❝✐❛çõ❡s ❡stã♦ s❡♥❞♦ ✈✐st❛s✱ ❞❡ ♠♦❞♦ ❝r❡s❝❡♥t❡✱ ♥♦ ♠✉♥❞♦ ✐♥t❡✐r♦✱ ❝♦♠♦ ✐♠♣♦rt❛♥t❡s

♣❛r❝❡✐r❛s ❞❡ ✐♥✐❝✐❛t✐✈❛s ❡❞✉❝❛❝✐♦♥❛✐s✳ ❊st✉❞❛♥t❡s t❛♠❜é♠ sã♦ ❝♦♥✈✐❞❛❞♦s✱ ❢r❡q❡❡♥t❡♠❡♥t❡✱ ❛

Capítulo 2
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♣❛rt✐❝✐♣❛r✱ ❝♦♠♦ ♠❡♠❜r♦s✱ ❞❡ ❝♦♠✐ssõ❡s ❞❡ ❛♣❡r❢❡✐ç♦❛♠❡♥t♦ ❡❞✉❝❛❝✐♦♥❛❧ ❡ ❛ ❢♦r♥❡❝❡r ❢✝✝✓❢✄✠�✱

❝♦♥str✉t✐✈♦ ❡ ❡str✉t✉r❛❞♦✱ ♣❛r❛ ♣r♦❢❡ss♦r❡s ✉♥✐✈❡rs✐tár✐♦s✳

❊♠❜♦r❛ ❛ss♦❝✐❛çõ❡s ❞❡ ❡st✉❞❛♥t❡s ❞❡ ❢❛r♠á❝✐❛✱ ❡♠ ✈ár✐♦s ♣❛ís❡s✱ ♣r❡✤r❛♠ r❡❛❧✐③❛r ❡✈❡♥t♦s ❞❡

❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡ ❞❡ ❢♦r♠❛ ✐♥❞❡♣❡♥❞❡♥t❡✱ ✉s❛♥❞♦ s❡✉s ♣r♣♣r✐♦s r❡❝✉rs♦s✱ ❛ ♠❛✐♦r✐❛

❞♦s ❡✈❡♥t♦s é ♦r❣❛♥✐③❛❞❛ ❡♠ ❝♦❧❛❜♦r❛çã♦ ❝♦♠ ✉♠ ♦✉ ♠❛✐s ♣❛r❝❡✐r♦s✳ ❊st❡s ✐♥❝❧✉❡♠ ❣r✉♣♦s ❞❡

❢❛r♠❛❝ê✉t✐❝♦s✱ ✉♥✐✈❡rs✐❞❛❞❡s ❡ ❛ss♦❝✐❛çõ❡s ♣r♦✤ss✐♦♥❛✐s✳

❆ ❢♦r♠❛çã♦ ❞❡ r❡❞❡s ❡ ♣❛r❝❡r✐❛s ♣♦❞❡ ❢❛❝✐❧✐t❛r ❛ ❝❛♣t❛çã♦ ❞❡ r❡❝✉rs♦s ❡ ❛ ♣r♦♠♦çã♦✱ ❛❧é♠ ❞❡ ❝♦♥t❛r

❝♦♠ ❛s ❝♦♠♣❡tê♥❝✐❛s ❡ ❡�♣❡r✐ê♥❝✐❛s ❞❡ ♣r♦❢❡ss♦r❡s ✉♥✐✈❡rs✐tár✐♦s ❡ ❞❡ ♣r♦✤ss✐♦♥❛✐s✳

❉❛ ♠❡s♠❛ ❢♦r♠❛✱ ❡�✐st❡♠ ✈ár✐❛s r❛③õ❡s ♣❛r❛ q✉❡ ♣r♦✤ss✐♦♥❛✐s✱ ♣r♦❢❡ss♦r❡s ❡ ❛ss♦❝✐❛çõ❡s ♣r♦✤ss✐♦♥❛✐s

✐♥❝❧✉❛♠ ❡st✉❞❛♥t❡s ❞❡ ❋❛r♠á❝✐❛ ❡♠ s❡✉s ♣❧❛♥❡❝❛♠❡♥t♦s✳ ❚❡r ❢♦rt❡ ❛♣♦✐♦ ❞❡ ♦r❣❛♥✐③❛çõ❡s ❞❡

❡st✉❞❛♥t❡s é ✉♠❛ ❡str❛té❣✐❛ ♣❛r❛ ✐♥❝❡♥t✐✈á✁❧♦s ❛ ♣❛rt✐❝✐♣❛r ❛t✐✈❛♠❡♥t❡ ♥♦s ❡✈❡♥t♦s ♣r♦❣r❛♠❛❞♦s✳ ❆

✐♥❝❧✉sã♦ ❞❡ ♣♦♥t♦s ❞❡ ✈✐st❛ ❡ ♣❡rs♣❡❝t✐✈❛s ❞♦s ❡st✉❞❛♥t❡s ♥♦ ♣❧❛♥❡❝❛♠❡♥t♦ ❞❡ ❡✈❡♥t♦s ❡❞✉❝❛t✐✈♦s ♦s

❡st✐♠✉❧❛ ❛ ❞❡s♣❡rt❛r ❡❢❡t✐✈♦ ✐♥t❡r❡ss❡ ♣♦r q✉❡stõ❡s ♣r♦✤ss✐♦♥❛✐s✳ Pr♦✈❛✈❡❧♠❡♥t❡✱ ❡✈❡♥t♦s ❛♣♦✐❛❞♦s

♣♦r ✈ár✐♦s ❣r✉♣♦s ❞❡ ✐♥t❡r❡ss❡ ❡ ❡♥t✐❞❛❞❡s ❛❧❝❛♥ç❛rã♦ ♠❛✐♦r r❡❝♦♥❤❡❝✐♠❡♥t♦ ❡ ê�✐t♦ ♥♦s ♥í✈❡✐s

❧♦❝❛❧✱ ♥❛❝✐♦♥❛❧ ♦✉ ✐♥t❡r♥❛❝✐♦♥❛❧✳

Selecionando cenários

❊✈❡♥t♦s ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡ ♣♦❞❡♠ ❞❡s❡♥✈♦❧✈❡r ❝♦♠♣❡tê♥❝✐❛s ❞❡ ❝♦♠✉♥✐❝❛çã♦ ❡ ❞❛r

♦♣♦rt✉♥✐❞❛❞❡ ❛♦s ❡st✉❞❛♥t❡s ♣❛r❛ ❛♣❧✐❝❛r ♦s ❝♦♥❤❡❝✐♠❡♥t♦s t❡♣r✐❝♦s ❛❞q✉✐r✐❞♦s ♥❛ ✉♥✐✈❡rs✐❞❛❞❡ ❡♠

❝❡♥ár✐♦s q✉❡ ♠✐♠❡t✐③❡♠ s✐t✉❛çõ❡s r❡❛✐s✳ ❖s r♦t❡✐r♦s ♣♦❞❡♠ s❡r ❡❧❛❜♦r❛❞♦s ❞❡ ♠♦❞♦ ❛ s✐♠✉❧❛r s✐t✉❛çõ❡s

❝♦♠✉♥s ❡♠ ❢❛r♠á❝✐❛s ❝♦♠✉♥✐tár✐❛s ♦✉ ❤♦s♣✐t❛❧❛r❡s✱ ❝♦♠✉♥✐❝❛çõ❡s ❡♠ ❝♦♥❢❡rê♥❝✐❛s ♣r♦✤ss✐♦♥❛✐s

♦✉ ❤✐st♣r✐❛ ♠❡❞✐❝❛♠❡♥t♦s❛✱ ✉s✉❛❧♠❡♥t❡ ❢❡✐t❛ ❡♠ ❝♦♥❝✉♥t♦ ❝♦♠ r❡✈✐sõ❡s s♦❜r❡ ♠❡❞✐❝❛♠❡♥t♦s✳

➱ ✐♠♣♦rt❛♥t❡ ♣♦♥❞❡r❛r s♦❜r❡ ♦ ✉s♦ ❞❡ ❝❛s♦s ❝♦♠ ✈❛r✐❛❞♦ ❣r❛✉ ❞❡ ❞✐✤❝✉❧❞❛❞❡ ❡♠ ❡✈❡♥t♦s ❞❡

❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡✳ ❯♠ ❝❛s♦ ❡♥✈♦❧✈❡♥❞♦ ✐♥t❡r❛çõ❡s ♠❡❞✐❝❛♠❡♥t♦s❛s ❝♦♠♣❧❡�❛s ♣♦❞❡

♥ã♦ s❡r ❛❞❡q✉❛❞♦ ♣❛r❛ ❡st✉❞❛♥t❡s ❞♦ ♣r✐♠❡✐r♦ ♦✉ ❞♦ s❡❣✉♥❞♦ ❛♥♦ ❞♦ ❝✉rs♦✳ ❉❛ ♠❡s♠❛ ❢♦r♠❛✱

❡st✉❞❛♥t❡s ❞♦s ♣r✐♠❡✐r♦s ❛♥♦s ♣♦❞❡♠ ♥ã♦ t❡r t✐❞♦ ♦♣♦rt✉♥✐❞❛❞❡ ❞❡ ❛❞q✉✐r✐r ❡�♣❡r✐ê♥❝✐❛ ❡♠ ✉♠

❛♠❜✐❡♥t❡ ❞❡ tr❛❜❛❧❤♦ ♣r♦✤ss✐♦♥❛❧✳

Casos da Sociedade Farmacêutica da Austrália

“Estudante de Farmácia do Ano” – Evento de Aconselhamento de 2004

❋✐�✁✂✄ ✷☎ ❊st✉❞❛♥t❡ ❞❡ ✝❛r♠á❝✆❛ ❞♦ ❊✈❡♥t♦ ❞❡ ❆❝♦♥s❡❧❤❛♠❡♥t♦ ❆♥✉❛❧ ❞❡ ✷✡✡✹

❞❛ ❙♦❝✆❡❞❛❞❡ ✝❛r♠❛❝ê✉t✆❝❛ ❞❛ ❆✉strá❧✆❛ ✭P❙❆✮
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❙❡✐s ❡st✉❞❛♥t❡s ✤♥❛❧✐st❛s ✒✉♠ ❞❡ ❝❛❞❛ ❊st❛❞♦ ❞❛ ❆✉strá❧✐❛✮ ❝♦♠♣❡t✐r❛♠ ♥♦ ❡✈❡♥t♦ r❡❛❧✐③❛❞♦ ❞✉r❛♥t❡

♦ ✟♦♥❣r❡ss♦ ❞❡ ❋❛r♠á❝✐❛ ❞❛ ❆✉strá❧✐❛✱ ♥❛ ❝✐❞❛❞❡ ❞❡ ❆❞❡❧❛✐❞❡✱ ❡♠ ♦✉t✉❜r♦ ❞❡ ☞✷✷✹✳ ❖ ❡✈❡♥t♦ ❢♦✐

r❡❛❧✐③❛❞♦ ❞✐❛♥t❡ ❞❡ ✉♠❛ ♣❧❛té✐❛ ❞❡ ✠✹✷ ♣❡ss♦❛s✳

❖s ❡st✉❞❛♥t❡s r❡❝❡❜❡r❛♠ ♦s ❝❛s♦s ♥♦ ♠♦♠❡♥t♦ ❞❛ r❡❛❧✐③❛çã♦ ❞❛s s❡ssõ❡s ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦✳

❆t♦r❡s ♣r♦✤ss✐♦♥❛✐s ❢♦r❛♠ ❝♦♥tr❛t❛❞♦s ♣❛r❛ ❢❛③❡r ♦ ♣❛♣❡❧ ❞♦s ♣❛❝✐❡♥t❡s✳ ❖s ❝✉r❛❞♦s ❛✈❛❧✐❛✈❛♠ ♦

❞❡s❡♠♣❡♥❤♦ ❞♦s ❡st✉❞❛♥t❡s ♣❛r❛ ❡s❝♦❧❤❡r ♦ ➇❡st✉❞❛♥t❡ ❞♦ ❛♥♦➈✳

Caso um:

❯♠❛ ♠✉❧❤❡r ♠♦✈❡♠ ✭✆♥t❡r✞r❡t❛❞❛ ✞♦r ✉♠❛ ❛tr✆③ ✞r♦☛ss✆♦♥❛❧✮ ❛✞r❡s❡♥t❛❡s❡ ❛♦ ❡st✉❞❛♥t❡ ✭❛t✉❛♥❞♦ ❝♦♠♦

❢❛r♠❛❝ê✉t✆❝♦✮ s♦❧✆❝✆t❛♥❞♦ ✉♠ ✞r♦❞✉t♦ ❞❡ ✈❡♥❞❛ ❧✆✈r❡ q✉❡ ❝♦♥t✟♠ ✉♠❛ ❛ss♦❝✆❛�✁♦ ❞❡ ❛♥t✆❡❤✆st❛♠✂♥✆❝♦

❝♦♠ ✉♠ ❞❡s❝♦♥❞❡st✆♦♥❛♥t❡✳ ❊❧❛ s❡ q✉❡✆q❛ ❞❡ ❝♦♥❞❡st✁♦ ♥❛s❛❧ ✞❡rs✆st❡♥t❡ ❞❡✈✆❞♦ às s✉❛s ❛❧❡r❞✆❛s✳ ❙❡ ♦

❡st✉❞❛♥t❡ ☛③❡r ✉♠❛ r❡❝♦♠❡♥❞❛�✁♦ s❡♠ q✉❡st✆♦♥❛r ❡s✞❡❝✆☛❝❛♠❡♥t❡ s♦✄r❡ ❞r❛✈✆❞❡③✱ ❛ ❛tr✆③ ✆♠❡❞✆❛t❛♠❡♥t❡

❞á ✉♠❛ ✞✆st❛✱ s♦❧✆❝✆t❛♥❞♦✱ t❛♠✄✟♠✱ á❝✆❞♦ ❢❢❧✆❝♦✳ ◆✁♦ ❢♦✆ ❞❛❞❛ ♥❡♥❤✉♠❛ ♦✉tr❛ ✞✆st❛✳

Pr✆♥❝✆✞❛✆s r❡s✉❧t❛❞♦s☎

✆ ❖ ❡st✉❞❛♥t❡ ❞❡♠♦♥str♦✉ ✞r❡♦❝✉✞❛�✁♦ ❝♦♠ r❡❧❛�✁♦ ❛♦ ✉s♦ ❞❡ ❛♥t✆❡❤✆st❛♠✂♥✆❝♦s ❡ ❞❡s❝♦♥❞❡st✆♦♥❛♥t❡s

❞✉r❛♥t❡ ❛ ❞r❛✈✆❞❡③✳

✆ ❖ ❡st✉❞❛♥t❡ r❡❝♦♠❡♥❞♦✉ ❛❧t❡r♥❛t✆✈❛ t❡r❛✞ê✉t✆❝❛ ❛❞❡q✉❛❞❛ ✞❛r❛ r✆♥✆t❡ ❛❧✟r❞✆❝❛ ✭✞✳ ❡q✳✱ s♦❧✉�✁♦

s❛❧✆♥❛ ♥❛s❛❧ ♦✉ ❝♦rt✆❝♦st❡r❢✆❞❡✮✳

✆ ❖ ❡st✉❞❛♥t❡ ❞✆s❝♦rr❡✉✱ ♥❛s ❢♦r♠❛s ✈❡r✄❛❧ ❡ ❡s❝r✆t❛✱ s♦✄r❡ ♦ tr❛t❛♠❡♥t♦ ❡ ❛ ✞r❡✈❡♥�✁♦ ❞❡ r✆♥✆t❡

❛❧✟r❞✆❝❛✳

✆ ❖ ❡st✉❞❛♥t❡ ❢❛❧♦✉ s♦✄r❡ ❛ ✆♠✞♦rtâ♥❝✆❛ ❞❡ ❛ ♠✉❧❤❡r ✆♥❢♦r♠❛r❡s❡ ❝♦♠ s❡✉ ❢❛r♠❛❝ê✉t✆❝♦ ♦✉ ❝♦♠ s❡✉

♠✟❞✆❝♦ s♦✄r❡ q✉❛✆s ♠❡❞✆❝❛♠❡♥t♦s ✞♦❞❡♠ s❡r ✉t✆❧✆③❛❞♦s ❝♦♠ s❡❞✉r❛♥�❛ ❞✉r❛♥t❡ ❛ ❞r❛✈✆❞❡③✳

Caso dois:

❯♠ ❤♦♠❡♠ ✆❞♦s♦ ✭✆♥t❡r✞r❡t❛❞♦ ✞♦r ✉♠ ❛t♦r ✞r♦☛ss✆♦♥❛❧✮ s❡ ❛✞r❡s❡♥t❛ ❛♦ ❡st✉❞❛♥t❡ ✭❛t✉❛♥❞♦ ❝♦♠♦

❢❛r♠❛❝ê✉t✆❝♦✮ ❡ ✞❡r❞✉♥t❛ s❡ ✞♦❞❡r✆❛ ❞❡✈♦❧✈❡r ✉♠❛ ✞❛rt❡ ❞♦s ♠❡❞✆❝❛♠❡♥t♦s ❝♦♥tr❛ ❝â♥❝❡r q✉❡ ♥✁♦

❤❛✈✆❛♠ s✆❞♦ ✉t✆❧✆③❛❞♦s ✞♦r s✉❛ ♠✉❧❤❡r✳ ❊❧❡ s❛✄✆❛ q✉❡ ♦s ♠❡❞✆❝❛♠❡♥t♦s ✉t✆❧✆③❛❞♦s ♥♦ tr❛t❛♠❡♥t♦ ❞❡

❝â♥❝❡r ❡r❛♠ ❝❛r♦s ❡ ✞❡♥s♦✉ q✉❡ ❛❧❞✉✟♠ ✞♦❞❡r✆❛ ✞r❡❝✆s❛r ❞❡ss❡s ♠❡❞✆❝❛♠❡♥t♦s✳

Pr✆♥❝✆✞❛✆s r❡s✉❧t❛❞♦s☎

✆ ❖ ❡st✉❞❛♥t❡ ❡q✞❧✆❝♦✉ q✉❡ ♠❡❞✆❝❛♠❡♥t♦s✱ ✉♠❛ ✈❡③ ❞✆s✞❡♥s❛❞♦s✱ ♥✁♦ ✞♦❞❡♠ s❡r r❡✉t✆❧✆③❛❞♦s✳ ❖

❡st✉❞❛♥t❡ s❡ ♦❢❡r❡❝❡✉ ✞❛r❛ ❞❡s❝❛rt❛r✱ ❝♦♠ s❡❞✉r❛♥�❛✱ ♦ ♠❡❞✆❝❛♠❡♥t♦✳

✆ ❖ ❡st✉❞❛♥t❡ ✞❡r❝❡✄❡✉ q✉❡ ❛ r❛③✁♦ ❞❡ ❛q✉❡❧❡ ❤♦♠❡♠ q✉❡r❡r ❞❡✈♦❧✈❡r ♦s ♠❡❞✆❝❛♠❡♥t♦s ✭♠❡❞✆❝❛♠❡♥t♦s

❝❛r♦s ✞❛r❛ ♦ tr❛t❛♠❡♥t♦ ❞❡ ❝â♥❝❡r✮ ❡r❛ q✉❡ s✉❛ ♠✉❧❤❡r ❤❛✈✆❛ ❢❛❧❡❝✆❞♦ r❡❝❡♥t❡♠❡♥t❡✳ ❖ ❡st✉❞❛♥t❡

❢♦r♥❡❝❡✉ ❡ss❛s ✆♥❢♦r♠❛�✐❡s ❞❡♠♦♥str❛♥❞♦ ❡♠✞❛t✆❛✳

✆ ❖ ❡st✉❞❛♥t❡ ✞❡r❝❡✄❡✉ q✉❡✱ ❡♠✄♦r❛ ♦ ❤♦♠❡♠ q✉✆s❡ss❡ ❞❡✈♦❧✈❡r ♦s ♠❡❞✆❝❛♠❡♥t♦s ✞❛r❛ ♦ tr❛t❛♠❡♥t♦

❞♦ ❝â♥❝❡r ♥✁♦ ✉t✆❧✆③❛❞♦s✱ ❡❧❡ ❤❛✈✆❛ ❞❡❝✆❞✆❞♦ ☛❝❛r✱ ✞❛r❛ ✉s♦ ✞❡ss♦❛❧✱ ❝♦♠ ♦s ❛♥s✆♦❧✂t✆❝♦s ❡ ❝♦♠

♦s ❛♥t✆❞❡✞r❡ss✆✈♦s ❞❡ s✉❛ ♠✉❧❤❡r✳ ❖ ❡st✉❞❛♥t❡ ❛❧❡rt♦✉ s♦✄r❡ ♦s r✆s❝♦s ❞❡ ✉t✆❧✆③❛r ♠❡❞✆❝❛♠❡♥t♦s

✞r❡s❝r✆t♦s ✞❛r❛ ♦✉tr❛ ✞❡ss♦❛✳

✆ ❖ ❡st✉❞❛♥t❡ ✞❡r❝❡✄❡✉ q✉❡ ♦ ❤♦♠❡♠ ❡st❛✈❛✱ ✞♦ss✆✈❡❧♠❡♥t❡✱ s♦❢r❡♥❞♦ ❞❡ ❞❡✞r❡ss✁♦ ❡ ✞♦❞❡r✆❛ s❡

✄❡♥❡☛❝✆❛r ❝♦♠ ♦ ✆♠❡❞✆❛t♦ ❡♥❝❛♠✆♥❤❛♠❡♥t♦ ✞❛r❛ ✉♠ ❝❧✂♥✆❝♦✳



16

◆❛ s❡❧❡çã♦ ❞❡ r♦t❡✐r♦s ❛❞❡q✉❛❞♦s✱ é ✐♠♣♦rt❛♥t❡ ❞❡❝✐❞✐r s❡ ♦s ♣❛rt✐❝✐♣❛♥t❡s t❡rã♦ ❛❝❡ss♦ ❛♦s ❝❛s♦s ❛♥t❡s

❞♦ ❡✈❡♥t♦✱ ❛ ✤♠ ❞❡ q✉❡ ♣♦ss❛♠ ❞✐s♣♦r ❞❡ t❡♠♣♦ ♣❛r❛ s❡ ♣r❡♣❛r❛r✱ ♦✉ s❡ ♦s ❝❛s♦s s❡rã♦ ❛♣r❡s❡♥t❛❞♦s

♥♦ ♠♦♠❡♥t♦ ❞❛ ❡♥❝❡♥❛çã♦✱ q✉❛♥❞♦ ♦s ♣❛rt✐❝✐♣❛♥t❡s ❞❡✈❡rã♦ r❡s♦❧✈ê✁❧♦s ❛♣r♦♣r✐❛❞❛♠❡♥t❡ ❝♦♠ ♦s

❝♦♥❤❡❝✐♠❡♥t♦s ❞❡ q✉❡ ❞✐s♣õ❡♠✳

❖s r♦t❡✐r♦s ♣♦❞❡♠ ✐♥❝❧✉✐r t❛♥t♦ q✉❡stõ❡s s♦❜r❡ ♣r♦❞✉t♦s ❢❛r♠❛❝ê✉t✐❝♦s q✉❛♥t♦ r❡❢❡r❡♥t❡s ❛ s✐♥t♦♠❛s

q✉❡ r❡q✉❡✐r❛♠ ❛❝♦♥s❡❧❤❛♠❡♥t♦ s♦❜r❡ ♠❡❞✐❝❛♠❡♥t♦s ❞❡ ✈❡♥❞❛ ❧✐✈r❡ ❡ ♠❡❞✐❞❛s ♥ã♦ ❢❛r♠❛❝♦❧♣❣✐❝❛s✳

❚❛♠❜é♠ ♣♦❞❡♠ ❡♥✈♦❧✈❡r s✐t✉❛çõ❡s ❡♠ q✉❡ ♦s ♣❛rt✐❝✐♣❛♥t❡s t❡♥❤❛♠ q✉❡ ❞✐s♣❡♥s❛r ♠❡❞✐❝❛♠❡♥t♦s

s✉❝❡✐t♦s ❛ ♣r❡s❝r✐çã♦✱ r❡s♦❧✈❡r ✉♠ ❞✐❧❡♠❛ ét✐❝♦ ♦✉ ❝♦♥t❛t❛r ♦✉tr♦ ♣r♦✤ss✐♦♥❛❧ ❞❛ s❛ú❞❡✳ ✭♦t❡✐r♦s

❝♦♠♣❧❡�♦s ♣♦❞❡♠ r❡q✉❡r❡r ❞♦ ♣❛rt✐❝✐♣❛♥t❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡ s♦❜r❡ ✈ár✐♦s ♠❡❞✐❝❛♠❡♥t♦s

♦✉ ♣r♦❜❧❡♠❛s t❡r❛♣ê✉t✐❝♦s✳

✭♦t❡✐r♦s q✉❡ ❡♥✈♦❧✈❡♠ sér✐❡s ❝♦♠♣❧❡�❛s ❞❡ ✐♥t❡r❛çõ❡s ♠❡❞✐❝❛♠❡♥t♦s❛s ❛✈❛❧✐❛♠✱ ❛♦ ♠❡s♠♦ t❡♠♣♦✱

❝♦♥❤❡❝✐♠❡♥t♦s t❡r❛♣ê✉t✐❝♦s ❡ ❝♦♠♣❡tê♥❝✐❛s ❞❡ ❝♦♠✉♥✐❝❛çã♦✳ ❊ss❡s ❝❛s♦s ♣♦❞❡♠ s❡r ♠❛✐s ❛♣r♦♣r✐❛❞♦s

♣❛r❛ ❡✈❡♥t♦s ♦♥❞❡ t❡♥❤❛ s✐❞♦ ❞❛❞♦ t❡♠♣♦ ❞❡ ♣r❡♣❛r❛çã♦ ❛♦s ♣❛rt✐❝✐♣❛♥t❡s✳ ✭♦t❡✐r♦s q✉❡ ❡♥✈♦❧✈❛♠

❛❝♦♥s❡❧❤❛♠❡♥t♦ s♦❜r❡ ♠❡❞✐❝❛♠❡♥t♦s ❞❡ ✈❡♥❞❛ ❧✐✈r❡✱ ♦✉ q✉❡st✐♦♥❛♠❡♥t♦s ❛♦s ♣❛rt✐❝✐♣❛♥t❡s ❢❡✐t♦s

♣♦r ✉♠ ♣❛❝✐❡♥t❡ ❡�✐❣❡♥t❡✱ ♣♦❞❡♠ s❡r ♠❛✐s ❛♣r♦♣r✐❛❞♦s ♣❛r❛ ❡✈❡♥t♦s ❡♠ q✉❡ ♦s ♣❛rt✐❝✐♣❛♥t❡s sã♦

s♦❧✐❝✐t❛❞♦s ❛ ❛❝♦♥s❡❧❤❛r✱ ❡♠ t❡♠♣♦ r❡❛❧✱ s❡♠ ♣r❡♣❛r❛çã♦ ♣ré✈✐❛✳

◆♦ ❡✈❡♥t♦ ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡✱ ♦❝♦rr✐❞♦ ❞✉r❛♥t❡ ♦ ✺✷❡ ✟♦♥❣r❡ss♦ ▼✉♥❞✐❛❧ ❞❛ ■P❙❋✱ ♥♦

✟❛♥❛❞á✱ ❡♠ ❛❣♦st♦ ❞❡ ☞✷✷✹✱ ❢♦✐ ❢❛❝✉❧t❛❞♦ ❛♦s ♣❛rt✐❝✐♣❛♥t❡s ♦ ❞✐r❡✐t♦ ❞❡ ❡s❝♦❧❤❡r ❝♦♠♣❡t✐r ❝♦♠ ✉♠

r♦t❡✐r♦ ♣❛❞rã♦ ♦✉ ❛✈❛♥ç❛❞♦✳ ❋♦r❛♠ ❝♦♥❝❡❞✐❞♦s ♣rê♠✐♦s ♣❛r❛ ❛ ❝❛t❡❣♦r✐❛✱ ❡ ✉♠❛ ❡q✉✐♣❡ ❞❡ ♣r♦✤ss✐♦♥❛✐s

❝♦♠ r❡❝♦♥❤❡❝✐❞❛ ❡�♣❡r✐ê♥❝✐❛ ❡ ♣r♦❢❡ss♦r❡s ♦❢❡r❡❝✐❛♠ ❢✝✝✓❢✄✠� ✐♠❡❞✐❛t♦ ❡ ❝♦♥str✉t✐✈♦✳

Uso de materiais de referência

➱ ❝♦♠✉♠ ❞✐s♣♦♥✐❜✐❧✐③❛r ❛♦s ♣❛rt✐❝✐♣❛♥t❡s ❞❡ ✉♠ ❊❆P ✉♠❛ ✈❛r✐❡❞❛❞❡ ❞❡ r❡❢❡rê♥❝✐❛s ♣❛r❛ ❝♦♥s✉❧t❛✱

q✉❡ ♣♦❞❡♠ s❡r ❛s ♠❡s♠❛s ❞✐s♣♦♥í✈❡✐s ❡♠ ✉♠❛ ❢❛r♠á❝✐❛ ❤♦s♣✐t❛❧❛r ♦✉ ❝♦♠✉♥✐tár✐❛✳

❆s r❡❢❡rê♥❝✐❛s ♣♦❞❡♠ ✐♥❝❧✉✐r✐

� ❋♦r♠✉❧ár✐♦ ❚❡r❛♣ê✉t✐❝♦ ◆❛❝✐♦♥❛❧✯✳ ❆❧t❡r♥❛t✐✈❛♠❡♥t❡✱ ♣♦r ❡�❡♠♣❧♦✱ ❡�✐st❡ ♦ ❇◆❋ ➊ ❇✌✡✟✡☛✎

◆✄✟✡☞☎✄❡ ❋☞✌✞♠❡✄✌②✔ ❞✐s♣♦♥í✈❡❧ ❡♠ ✐♥❣❧ês✳ ✇✇✇✳❜♥❢✳♦r❣✳

� ❇❛s❡s ❞❡ ❞❛❞♦s ❝♦♥t❡♥❞♦ ✐♥❢♦r♠❛çõ❡s s♦❜r❡ ♠❡❞✐❝❛♠❡♥t♦s✱ ♣♦r ❡�❡♠♣❧♦✱ ♦ ▼✐❝r♦♠❡❞❡� ➤✳

� ✟❛rtõ❡s ♦✉ ♣❛♥❡❡t♦s✱ ❝♦♠ ✐♥❢♦r♠❛çõ❡s s♦❜r❡ ♠❡❞✐❝❛♠❡♥t♦s ❡❧❛❜♦r❛❞❛s ♣❛r❛ ♦s ✉s✉ár✐♦s✳

� ●✉✐❛s s♦❜r❡ ✐♥t❡r❛çõ❡s ♠❡❞✐❝❛♠❡♥t♦s❛s ✒❡♠ ❢♦r♠❛t♦ ❡❧❡tr♣♥✐❝♦ ♦✉ ✐♠♣r❡ss♦✮✳

� ●✉✐❛s s♦❜r❡ ♦ ✉s♦ ❞❡ ♠❡❞✐❝❛♠❡♥t♦s ♥❛ ❣r❛✈✐❞❡③✳

� ❙ér✐❡ ❞❡ ❞✐r❡tr✐③❡s ❞❡ tr❛t❛♠❡♥t♦s ❜❛s❡❛❞♦s ❡♠ ❡✈✐❞ê♥❝✐❛s✳

� ✭❡✈✐sõ❡s s✐st❡♠át✐❝❛s s♦❜r❡ ✐♥t❡r✈❡♥çõ❡s ♠é❞✐❝❛s ❡ ❢❛r♠❛❝♦❧♣❣✐❝❛s✱ ♣♦r ❡�❡♠♣❧♦✱ ❇✐❜❧✐♦t❡❝❛

✟♦❝❤r❛♥❡✱ ❞✐s♣♦♥í✈❡❧ ❡♠ ✇✇✇✳❜✐r❡♠❡✳❜r✳

❖s ♣❛rt✐❝✐♣❛♥t❡s ♥♦r♠❛❧♠❡♥t❡ sã♦ ❡st✐♠✉❧❛❞♦s ❛ ❝♦♥s✉❧t❛r ❡ss❛s r❡❢❡rê♥❝✐❛s ❞✉r❛♥t❡ ❛ r❡❛❧✐③❛çã♦

❞♦ ❊❆P✳

✗✘✙✚✙✛ ✥✬✫ ❍✵❘✭✫✴✪✽✬◗ ★✰ ✷��✁◗ ❍★✭✬ ▼✫✦✿✫✧s✩✫✬ ✽✪ ✣✪❙✽★ ✽✬ ✂✩✪✿✫✭◗ ✬ ✥✬✩✰✵✭❅✩✫✬ ✚★✩✪❍❇✵✧✫✴✬ ✘✪✴✫✬✦✪✭◗
✽✫✿❍✬✦❞❏★✭ ★✰ ✮✧✧❍✛❁❁❘❏✿✰✿✙✿✪✵✽★✙❲✬❏✙❘✩❁❘❏✿❁❍✵❘✭✫✴✪✴✬★✿❁❱✬✩✰✵✭✪✩✫✬♦✧★✩✪❍★✵✧✫✴✬♦✦✪✴✫✬✦✪✭♦✷��✁✙❍✽❱
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�✁✂✄☎✆✝☎✞ ✟☎✁✄✞✠ ✁✝✡✟☎✞ ☛✟✡☞✞✞✄✡✆✁✄✞✠ ☛✟✡✌☎✞✞✡✟☎✞ ✡✍ ☎✞✝✍✎✁✆✝☎✞✏

❊♠ s✐t✉❛çõ❡s ❝✉✐❞❛❞♦s❛♠❡♥t❡ ❝♦♥tr♦❧❛❞❛s✱ ✐♥❞✐✈í❞✉♦s ❝♦♠ ❡�♣❡r✐ê♥❝✐❛s ♣❡ss♦❛✐s ❞❡ ❞♦❡♥ç❛s ♣♦❞❡♠

❛t✉❛r✱ ❢♦r♥❡❝❡♥❞♦ ❛♦s ❡st✉❞❛♥t❡s ❝♦♠♣r❡❡♥sã♦ ❝❧❛r❛ s♦❜r❡ ❛s ❝r❡♥ç❛s ❡ ❝♦♠♣♦rt❛♠❡♥t♦s ❞❡ ♣❛❝✐❡♥t❡s

q✉❡ ✉t✐❧✐③❛♠ ♠❡❞✐❝❛♠❡♥t♦s✳ ◗✉❛♥❞♦ s❡ ❡s❝♦❧❤❡♠ ♣❛❝✐❡♥t❡s r❡❛✐s✱ r❡❝♦♠❡♥❞❛✁s❡ ❛♦s ♦r❣❛♥✐③❛❞♦r❡s

❞♦ ❡✈❡♥t♦ q✉❡ ♣r❡♣❛r❡♠ ❝✉✐❞❛❞♦s❛♠❡♥t❡ ♦s ♠❡s♠♦s✱ ❢♦r♥❡❝❡♥❞♦ t♦❞❛s ❛s ✐♥❢♦r♠❛çõ❡s ♥❡❝❡ssár✐❛s

s♦❜r❡ ❛ s✐t✉❛çã♦✳ ◗✉❛♥❞♦ s❡ ♦r❣❛♥✐③❛ ✉♠❛ ❝♦♠♣❡t✐çã♦ ❝♦♠ ❡st❡ ❢♦r♠❛t♦✱ ❣r✉♣♦s ❞❡ ❛♣♦✐♦ ❛

♣❛❝✐❡♥t❡s ♣♦❞❡♠ s❡r ❡♥✈♦❧✈✐❞♦s ❡ s❡ t♦r♥❛r❡♠ ♣❛r❝❡✐r♦s ✈❛❧✐♦s♦s✳ ◆ã♦ s❡ r❡❝♦♠❡♥❞❛ ❛ ♣❛rt✐❝✐♣❛çã♦

❞❡ ♣❛❝✐❡♥t❡s r❡❛✐s✱ s❡ ❤♦✉✈❡r ❛ ♣♦ss✐❜✐❧✐❞❛❞❡ ❞❡ ♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❞♦ ❡st✉❞❛♥t❡ ❝❛✉s❛r ❛♥s✐❡❞❛❞❡

♦✉ ❛❡✐çã♦ ❛♦s ♠❡s♠♦s✳ ■♥t❡r❛çõ❡s s✐♠✉❧❛❞❛s ❝♦♠ ♣❛❝✐❡♥t❡s r❡❛✐s sã♦ ✉t✐❧✐③❛❞❛s ❞❡ ♠♦❞♦ ❡✤❝❛③ ♣❛r❛

❡❞✉❝❛çã♦ ♣❡r♠❛♥❡♥t❡ ❞❡ ♣r♦✤ss✐♦♥❛✐s ❞❛ s❛ú❞❡✳

❯♠❛ ♣r♦✈á✈❡❧ ✈❛♥t❛❣❡♠ ❞❛ ♣❛rt✐❝✐♣❛çã♦ ❞❡ ❛t♦r❡s ♣r♦✤ss✐♦♥❛✐s é ❛ ✉♥✐❢♦r♠✐❞❛❞❡ ❞❛ ❡♥❝❡♥❛çã♦

❛♣r❡s❡♥t❛❞❛ ❛ ❝❛❞❛ ❡st✉❞❛♥t❡✳ ❆ ✉♥✐❢♦r♠✐❞❛❞❡ ❞❛s ❝❡♥❛s ❛♣r❡s❡♥t❛❞❛s é ✐♠♣♦rt❛♥t❡✱ q✉❛♥❞♦ ♦

❡✈❡♥t♦ ♣r❡✈ê ❝♦♠♣❡t✐çã♦✳ ❆t♦r❡s ♣r♦✤ss✐♦♥❛✐s ♥ã♦ ♣r❡❝✐s❛♠ s❡r ❢❛r♠❛❝ê✉t✐❝♦s✱ ♠❛s ❞❡✈❡♠ t❡r ♦

♠í♥✐♠♦ ❞❡ ❝♦♥❤❡❝✐♠❡♥t♦ s♦❜r❡ q✉❡stõ❡s t❡r❛♣ê✉t✐❝❛s r❡❧❡✈❛♥t❡s✱ ❛♥t❡s ❞♦ ❡✈❡♥t♦✱ ❛ ✤♠ ❞❡ ❡✈✐t❛r

q✉❡✱ ✐♥❛❞✈❡rt✐❞❛♠❡♥t❡✱ ❞✐✈✉❧❣✉❡♠ ✐♥❢♦r♠❛çã♦ ❡♥❣❛♥♦s❛ ❛♦s ♣❛rt✐❝✐♣❛♥t❡s✳

▼✉✐t♦s ❡✈❡♥t♦s ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡ ♦r❣❛♥✐③❛❞♦s ♣♦r ❛ss♦❝✐❛çõ❡s ❞❡ ❡st✉❞❛♥t❡s✱ ✉t✐❧✐③❛♠

♣r♦❢❡ss♦r❡s ♣❛r❛ ❛t✉❛r ❝♦♠♦ ♣❛❝✐❡♥t❡s✳ ❯♠❛ ✈❛♥t❛❣❡♠ ❞❛ ♣❛rt✐❝✐♣❛çã♦ ❞❡ ♣r♦❢❡ss♦r❡s é q✉❡✱

♠✉✐t❛s ✈❡③❡s✱ ❡❧❡s tê♠ ❝♦♥❤❡❝✐♠❡♥t♦ ❛♣r♦❢✉♥❞❛❞♦ s♦❜r❡ ❛s q✉❡stõ❡s t❡r❛♣ê✉t✐❝❛s q✉❡ ❡stã♦ s❡♥❞♦

❞✐s❝✉t✐❞❛s✳ ❙❡ ♦s ♣r♦❢❡ss♦r❡s sã♦ ❝♦♥❤❡❝✐❞♦s ❞♦s ❡st✉❞❛♥t❡s✱ ❡�♣❡r✐ê♥❝✐❛s ❛♥t❡r✐♦r❡s ❡❡♦✉ ♠❡❞♦ ❞❡

❢❛❧❤❛ ♣♦❞❡♠ ❝❛✉s❛r ✐♠♣❛❝t♦ ♥♦ ♣r♦❝❡ss♦ ❞♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦✳

❋✐�✁✂✄ ✸☎ ❆ss♦❝✆❛�✁♦ ❚❝❤❡❝❛ ❞❡ ❊st✉❞❛♥t❡s ❞❡

✝❛r♠á❝✆❛❀ ❊❆P ✷✡✡✹✳

◆♦ ❊❆P ♦r❞❛♥✆③❛❞♦ ✞❡❧❛ ❆ss♦❝✆❛�✁♦ ❚❝❤❡❝❛ ❞❡ ❊st✉❞❛♥t❡s ❞❡ ✝❛r♠á❝✆❛✱ ❡♠ ✷✡✡✹✱ ✞r♦❢❡ss♦r❡s ❛t✉❛r❛♠

❝♦♠♦ ✞❛❝✆❡♥t❡s✳

❆❧❣✉♥s ❡✈❡♥t♦s ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡ ✉t✐❧✐③❛♠ ♦✉tr♦s ❡st✉❞❛♥t❡s ❝♦♠♦ ♣❛❝✐❡♥t❡s✳ ■ss♦

♣❡r♠✐t❡ ❛♦ ➇❡st✉❞❛♥t❡✁❛t♦r➈ ❝♦♠♣r❡❡♥❞❡r ♠❡❧❤♦r ❛ ♣❡rs♣❡❝t✐✈❛ ❞♦ ♣❛❝✐❡♥t❡✳ ❆❞✐❝✐♦♥❛❧♠❡♥t❡✱ ♣♦❞❡

❛❝✉❞❛r ❡ss❡s ❡st✉❞❛♥t❡s ❛ ❛♣r✐♠♦r❛r s✉❛s ♣r♣♣r✐❛s ❝♦♠♣❡tê♥❝✐❛s ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡✳

❊♥tr❡ ❛s ❞❡s✈❛♥t❛❣❡♥s ❞❡ ✉t✐❧✐③❛r ❡st✉❞❛♥t❡s ❝♦♠♦ ❛t♦r❡s ❡stá ❛ ❞✐✤❝✉❧❞❛❞❡ ❡♠ ❛t✉❛r ❞❡ ♠❛♥❡✐r❛
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✉♥✐❢♦r♠❡✱ ✉♠❛ ✈❡③ q✉❡ ❡❧❡s ♣♦❞❡♠ ♥ã♦ t❡r ✉♠❛ ✈✐sã♦ ❣❧♦❜❛❧ s♦❜r❡ t♦❞❛s ❛s q✉❡stõ❡s t❡r❛♣ê✉t✐❝❛s

❡♥✈♦❧✈✐❞❛s ❡ ♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❞❡ ❝♦❧❡❣❛s ♣♦❞❡ ♥ã♦ s❡r tã♦ r❡❛❧✐st❛ q✉❛♥t♦ ❛q✉❡❧❡ r❡❛❧✐③❛❞♦ ❝♦♠

♣❛❝✐❡♥t❡s r❡❛✐s✱ ❛t♦r❡s ♦✉ ♣r♦❢❡ss♦r❡s✳

Avaliação e feedback

▼❡s♠♦ q✉❡ ♦s ❡✈❡♥t♦s ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡ ✒❊❆Ps✮ s❡❝❛♠ ♦r❣❛♥✐③❛❞♦s ❝♦♠♦ ❝♦♠♣❡t✐çã♦✱

❡�✐❜✐çã♦ ♦✉ ❝♦♠ ♦❜❝❡t✐✈♦s ❡❞✉❝❛❝✐♦♥❛✐s✱ é ♠✉✐t♦ ✐♠♣♦rt❛♥t❡ ❛ ♣r♦✈✐sã♦ ❞❡ ❢✝✝✓❢✄✠� ❛♦s ♣❛rt✐❝✐♣❛♥t❡s✳

❊st❡ ❢✝✝✓❢✄✠� ♣♦❞❡ s❡r ❞❛❞♦ t❛♥t♦ ♣♦r ❛❧❣✉♠ ❡s♣❡❝t❛❞♦r q✉❛❧✐✤❝❛❞♦ ❝♦♠♦ ♣♦r q✉❡♠ r❡❝❡❜❡✉ ♦

❛❝♦♥s❡❧❤❛♠❡♥t♦✳ ❙❡ ♦ ❊✈❡♥t♦ ❢♦r ❛ss✐st✐❞♦ ♣♦r ❡s♣❡❝t❛❞♦r❡s✱ ❡st❡s t❛♠❜é♠ ♣♦❞❡♠ q✉❡r❡r ❞✐s❝✉t✐r

s♦❜r❡ q✉❡ ❛s♣❡❝t♦s ❞♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦ r❡♣r❡s❡♥t❛r❛♠ ❝♦♠✉♥✐❝❛çã♦ ❡❢❡t✐✈❛ ❡ ♥ã♦ ❡❢❡t✐✈❛✳ ❊sq✉❡♠❛s

❞❡ ❛✈❛❧✐❛çã♦ ✒❆♣ê♥❞✐❝❡ ✠✱ ✇✇✇✳✐♣s❢✳♦r❣✮ ♣♦❞❡♠ s❡r ✉t✐❧✐③❛❞♦s ❝♦♠♦ ✐♥str✉♠❡♥t♦s ♣❛r❛ ❛✉�✐❧✐❛r

♥❛ ❛✈❛❧✐❛çã♦ ❞❡ ❊❆P✳ ❖s ❛✈❛❧✐❛❞♦r❡s ♣♦❞❡♠ s❡r ♦s ♣❛rt✐❝✐♣❛♥t❡s✱ ♣r♦✤ss✐♦♥❛✐s✱ ♣❡sq✉✐s❛❞♦r❡s ♦✉

♦✉tr♦s ❡st✉❞❛♥t❡s✳ ❊✈❡♥t♦s ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ t❛♠❜é♠ ♣♦❞❡♠ s❡r ✤❧♠❛❞♦s ❡❡♦✉ ❣r❛✈❛❞♦s ❡✱ ❞❡ss❛

❢♦r♠❛✱ s❡r✈✐r ❝♦♠♦ ❢✝✝✓❢✄✠� ❛♦s ♣❛rt✐❝✐♣❛♥t❡s✳ ❊ss❛s ❣r❛✈❛çõ❡s ♣♦❞❡♠ s❡r r❡✈✐st❛s ♣❡❧♦s ♣r♣♣r✐♦s

♣❛rt✐❝✐♣❛♥t❡s ♦✉ ❡♠ ❝♦♥❝✉♥t♦ ❝♦♠ ♣r♦✤ss✐♦♥❛✐s ❡ ♣r♦❢❡ss♦r❡s ❞❡ ♣rát✐❝❛ ❢❛r♠❛❝ê✉t✐❝❛✳ ❆q✉❡❧❡s q✉❡

♣r♦✈ê❡♠ ❢✝✝✓❢✄✠� ♥♦s ❊❆Ps t❛♠❜é♠ ♣♦❞❡♠ ❛❝❤❛r út❡✐s ❛s r❡❝♦♠❡♥❞❛çõ❡s ♣r♦♣♦st❛s ♣❡❧❛s ❉✐r❡tr✐③❡s

❞❡ ✟♦♠♣♦rt❛♠❡♥t♦ ♥♦ ❆❝♦♥s❡❧❤❛♠❡♥t♦ ❋❛r♠❛❝♦t❡r❛♣ê✉t✐❝♦✱ ❞❛ ❋❛r♠❛❝♦♣é✐❛ ❞♦s ❊st❛❞♦s ❯♥✐❞♦s

❞❛ ❆♠ér✐❝❛ ✒❆♣ê♥❞✐❝❡ ✠✮✳

Relatar e divulgar os resultados

➱ ✐♠♣♦rt❛♥t❡ ❞✐✈✉❧❣❛r ♦s r❡s✉❧t❛❞♦s ❞♦ ❊❆P ❛ ♦✉tr♦s ❡st✉❞❛♥t❡s ❡ ♣r♦✤ss✐♦♥❛✐s✱ ♥❛❝✐♦♥❛❧ ❡

✐♥t❡r♥❛❝✐♦♥❛❧♠❡♥t❡✳ ■st♦ ❞❡♠♦♥str❛ ❛ ✐♠♣♦rt✐♥❝✐❛ ❞❡ ✐♥❝❧✉✐r ❡st✉❞❛♥t❡s ❝♦♠♦ ♣❛r❝❡✐r♦s ❞❡ s✉❛

♣r♣♣r✐❛ ❢♦r♠❛çã♦ ❡ ♠♦t✐✈❛ ♦✉tr❛s ❛ss♦❝✐❛çõ❡s ❞❡ ❡st✉❞❛♥t❡s ❛ r❡❛❧✐③❛r ❛t✐✈✐❞❛❞❡s s✐♠✐❧❛r❡s✳ P♦r ♠❡✐♦

❞♦ ❝♦♠♣❛rt✐❧❤❛♠❡♥t♦ ❞❡ ❡�♣❡r✐ê♥❝✐❛s✱ ♦✉tr♦s ❡st✉❞❛♥t❡s ❡ ♣r♦✤ss✐♦♥❛✐s ♣♦❞❡♠ ❛♣r❡♥❞❡r s♦❜r❡ q✉❡

❛s♣❡❝t♦s ❞♦ ❡✈❡♥t♦ ❢♦r❛♠ ♣r♦✈❡✐t♦s♦s ❡ q✉❛✐s ♣♦❞❡♠ s❡r ❛♣r✐♠♦r❛❞♦s✳ ❆ ■P❙❋ t❡♠ ✐♥t❡r❡ss❡ ❡♠

❝♦♥❤❡❝❡r ♦s r❡s✉❧t❛❞♦s ❞❡ t♦❞♦s ♦s ❡✈❡♥t♦s r❡❛❧✐③❛❞♦s ♣♦r s❡✉s ❛ss♦❝✐❛❞♦s✳ P♦r q✉ê ♥ã♦ ♣✉❜❧✐❝❛r

♥♦✈♦s r❡❧❛t♦s s♦❜r❡ s✉❛ ❝♦♠♣❡t✐çã♦ ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ♥♦ sít✐♦ ❞❛ ■P❙❋ ♦✉ ♥♦ ■P❙❋ ◆✝❡☛ ❇♠❡❡✝✟✡☎

✒❇♦❧❡t✐♠ ❞❡ ◆♦tí❝✐❛s ❞❛ ■P❙❋✮■
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Como desenvolver competências de comunicação 

usando técnicas teatrais

❊✈❡❧✑♥ ❙❝❤❛❛❢s♠❛

❯♥✐✈❡rs✐❞❛❞❡ ❞❡ ●r♦♥✐♥❣❡♥✱ ❍♦❧❛♥❞❛

▼❛r❝❛ ❆✐r❛❛s✐♥❡♥

❯♥✐✈❡rs✐❞❛❞❡ ❞❡ ❍❡❧s✐♥q✉❡✱ ❋✐♥❧✐♥❞✐❛

◗✉❛♥❞♦ ✈♦❝ê ♣❡♥s❛ ❡♠ t❡❛tr♦✱ ♣♦❞❡ r❡❝♦r❞❛r ❛ ú❧t✐♠❛ ♣❡ç❛ q✉❡ ❛ss✐st✐✉✱ q✉❡ ♦ ❢❡③ r✐r ♦✉ ❝❤♦r❛r✳ ❖✉

t❛❧✈❡③ ✈♦❝ê ♣❡♥s❡ ❡♠ s✉❛ ♣r♣♣r✐❛ ❛t✉❛çã♦✱ ♥❛ ❡s❝♦❧❛✱ ❝♦♠♦ ✉♠ ❛♥❝♦✱ ❡♠ ✉♠❛ ❡♥❝❡♥❛çã♦✳ ▼❛s ✈♦❝ê

❝á ♣❡♥s♦✉ ❡♠ t❡❛tr♦ ❝♦♠♦ ✉♠ ✐♥str✉♠❡♥t♦ út✐❧ ♣❛r❛ ❛♣r✐♠♦r❛r s❡✉ ❞❡s❡♠♣❡♥❤♦ ♣r♦✤ss✐♦♥❛❧■

❆♣r✐♠♦r❛r ❝♦♠♣❡tê♥❝✐❛s ❞❡ ❝♦♠✉♥✐❝❛çã♦ é ❡ss❡♥❝✐❛❧ ♣❛r❛ ❞❡s❡♥✈♦❧✈❡r ❛t❡♥çã♦ ❢❛r♠❛❝ê✉t✐❝❛✳ P❛r❛

❝♦♠✉♥✐❝❛r✁s❡ ❝♦♠ ♦s ♣❛❝✐❡♥t❡s✱ é ✐♠♣♦rt❛♥t❡ ❝♦❧♦❝❛r✁s❡ ♥♦ ❧✉❣❛r ❞❡❧❡s✳ ❖ t❡❛tr♦ ♣r♦♣♦r❝✐♦♥❛ ✉♠❛

♦♣♦rt✉♥✐❞❛❞❡ ♣❛r❛ ❢❛③❡r ✐st♦ ❛❝♦♥t❡❝❡r❛ ◆❡st❡ ❝❛♣ít✉❧♦✱ sã♦ ❡�♣❧♦r❛❞❛s ✐❞é✐❛s ♣❛r❛ ♠♦str❛r ❝♦♠♦ ♦

t❡❛tr♦ ♣♦❞❡ ♠❡❧❤♦r❛r ❛s ❝♦♠♣❡tê♥❝✐❛s ❞❡ ❝♦♠✉♥✐❝❛çã♦ ❡ ❝♦♠♦ ❡st❛s ♣♦❞❡♠ s❡r ❡♥s✐♥❛❞❛s✳

Teatro e farmácia

❚❡❛tr♦ ❡ s❛ú❞❡ ♣♦❞❡♠ s❡r ✈✐st♦s ❝♦♠♦ ♥ã♦ t❡♥❞♦ ♥❛❞❛ ❡♠ ❝♦♠✉♠✱ ♠❛s q✉❛♥❞♦ s❡ ♣❡sq✉✐s❛✱ ♥❛

❧✐t❡r❛t✉r❛✱ ✉♠❛ ❧✐❣❛çã♦ ❡♥tr❡ ♦s ❞♦✐s✱ ♦s r❡s✉❧t❛❞♦s ♠♦str❛♠ q✉❡ ❡�✐st❡ ❡�♣❡r✐ê♥❝✐❛ ♥♦ ✉s♦ ❞❡

té❝♥✐❝❛s t❡❛tr❛✐s ❡♠ ❞✐❢❡r❡♥t❡s s✐t✉❛çõ❡s r❡❧❛❝✐♦♥❛❞❛s ❝♦♠ ❛ s❛ú❞❡✳ P♦r ❡�❡♠♣❧♦✱ ❡♠ ♣r♦❣r❛♠❛s ❞❡

s❛ú❞❡ ♣ú❜❧✐❝❛ ❡ ♥♦ ♠♦♥✐t♦r❛♠❡♥t♦ ❞❡ ❝✉✐❞❛❞♦s ❡♠ s❛ú❞❡✱ ❛t♦r❡s tr❡✐♥❛❞♦s ❛t✉❛♠ ❝♦♠♦ ♣❛❝✐❡♥t❡s

s✐♠✉❧❛❞♦s ❡ ❛✈❛❧✐❛♠ ❛ q✉❛❧✐❞❛❞❡ ❞♦ ❝✉✐❞❛❞♦✳ ❊�✐st❡✱ t❛♠❜é♠✱ ❛❧❣✉♠❛ ❡�♣❡r✐ê♥❝✐❛ ♥♦ ✉s♦ ❞♦ t❡❛tr♦

♣❛r❛ tr❡✐♥❛r ♣r♦✤ss✐♦♥❛✐s ❞❡ s❛ú❞❡✱ ✐♥❝❧✉✐♥❞♦ ❢❛r♠❛❝ê✉t✐❝♦s✱ ♥❛ ❛rt❡ ❞❛ ❝♦♠✉♥✐❝❛çã♦✳ ■st♦✱ ♠✉✐t❛s

✈❡③❡s✱ é ❢❡✐t♦ ♣♦r ♠❡✐♦ ❞❡ ❡♥❝❡♥❛çã♦✳ ❖ ♠ét♦❞♦ t❡❛tr❛❧ t❛♠❜é♠ ♣♦❞❡ s❡r ❝❤❛♠❛❞♦ s✐♠✉❧❛çã♦✱

❡♥s❛✐♦ ❞❡ ❝♦♠♣♦rt❛♠❡♥t♦✱ ❡♥s❛✐♦ ❞❡ ❝♦♠✉♥✐❝❛çã♦ ♦✉ s♦❝✐♦❞r❛♠❛✱ ❞❡♣❡♥❞❡♥❞♦ ❞❛ ❛❜♦r❞❛❣❡♠

❡s❝♦❧❤✐❞❛✳ ❊st❡ ❝❛♣ít✉❧♦ ❢♦r♥❡❝❡ ✉♠❛ ✈✐sã♦ ❣❡r❛❧ s♦❜r❡ ❝♦♠♦ ✉t✐❧✐③❛r té❝♥✐❝❛s t❡❛tr❛✐s ♥❛ ❢♦r♠❛çã♦

✉♥✐✈❡rs✐tár✐❛ ❡ ♥❛ ❡❞✉❝❛çã♦ ♣❡r♠❛♥❡♥t❡✳

Capítulo 3
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P♦r ♠❡✆♦ ❞♦ t❡❛tr♦✱ ✈♦❝ê☎

✆ ❆✞r❡♥❞❡ ❛ ❝♦❧♦❝❛r❡s❡ ♥♦ ❧✉❞❛r ❞♦ ✞❛❝✆❡♥t❡❀

✆ ❆✞r❡♥❞❡ ❛ ✆♠✞r♦✈✆s❛r ❡ ❛ s❡ s❡♥t✆r ♠❛✆s ❝♦♥☛❛♥t❡ ❡♠ s✆t✉❛�✐❡s ❞✆❢❡r❡♥t❡s❀

✆ ❆✞r❡♥❞❡ ❛ ❝♦♠✞r❡❡♥❞❡r ❛s ❝♦♠✞❡tê♥❝✆❛s ❞❡ ❝♦♠✉♥✆❝❛�✁♦ ❝♦♠ s❡✉ ✞r❢✞r✆♦ ❞❡s❡♠✞❡♥❤♦❀

✆ P♦❞❡ ❡q✞❡r✆♠❡♥t❛r ❞✆❢❡r❡♥t❡s t✟❝♥✆❝❛s ❞❡ ❝♦♠✉♥✆❝❛�✁♦ ❡♠ ✈ár✆♦s ❝❡♥ár✆♦s❀

✆ ❆✞r❡♥❞❡ ❛ ❞❡s❡♥✈♦❧✈❡r s❡✉ ❡st✆❧♦ ✞r❢✞r✆♦ ❞❡ ❝♦♠✉♥✆❝❛�✁♦❀

✆ ❆✞r❡♥❞❡ ➇❢❛r♠❛❝♦t❡r❛✞✆❛ ❛✞❧✆❝❛❞❛➈ ✭✞❛r❛ ❞❡t❡r♠✆♥❛r ♦s ❛s✞❡❝t♦s ❝r✂t✆❝♦s ❛ s❡r❡♠ ❞✆s❝✉t✆❞♦s ❝♦♠

♦ ✞❛❝✆❡♥t❡✮❀

✆ ❆✞r❡♥❞❡ ❛ ♠♦❞✆☛❝❛r ❛ ♠❡♥s❛❞❡♠ ✞❡❧♦ ✉s♦ ❞❡ ❞✆❢❡r❡♥t❡s t✟❝♥✆❝❛s ❡ ♠❡✆♦s ❞❡ ❝♦♠✉♥✆❝❛�✁♦❀

✆ ❉❡s❡♥✈♦❧✈❡ ❝♦♠✞❡tê♥❝✆❛ ✞❛r❛ ♦✉✈✆r✱ ❛ ☛♠ ❞❡ ❡♥t❡♥❞❡r ❛s ♥❡❝❡ss✆❞❛❞❡s ❞♦ ✞❛❝✆❡♥t❡❀

✆ ❚r❡✆♥❛ ❛ ♠❛♥❡✆r❛ ❞❡ ❢♦r♥❡❝❡r ✆♥❢♦r♠❛�✁♦✱ ❞❡ ❛❝♦r❞♦ ❝♦♠ ❛s ♥❡❝❡ss✆❞❛❞❡s ❞♦ ✉s✉ár✆♦❀

✆ ❊♥t❡♥❞❡ ♦s ✞r✆♥❝✂✞✆♦s ❞❛ ❝♦♠✉♥✆❝❛�✁♦ ✄✆❞✆r❡❝✆♦♥❛❧❀

✆ ❚♦r♥❛❡s❡ ❛t❡♥t♦ às s✉❛s ✞r❢✞r✆❛s ❛t✆t✉❞❡s ❝♦♠ r❡❧❛�✁♦ ❛♦ ✞❛❝✆❡♥t❡ ✭✞♦r ❡q❡♠✞❧♦✱ ✞❛t❡r♥❛❧✆st❛ ♦✉

❝♦♥❝♦r❞❛♥t❡✮❀

✆ ❆✞r❡♥❞❡ ❛ ❝♦♠✞r❡❡♥❞❡r ♠✆t♦s ❡ ❝r❡♥�❛s ❝♦♥t✆❞♦s ♥♦ s❡✉ ✞r❢✞r✆♦ ❞❡s❡♠✞❡♥❤♦❀

✆ ❘❡❝❡✄❡ ❢��✁✂✄☎✆ ❡ ❞❡s❡♥✈♦❧✈❡ ❝♦♠✞❡tê♥❝✆❛s ❡♠ ❛✉t♦❡❛✈❛❧✆❛�✁♦✳

Desempenhando papéis

❖ ❝❡♥ár✐♦ ♣❛r❛ ❞❡s❡♠♣❡♥❤❛r ♣❛♣é✐s✐

❆ s❛❧❛ ❞❡ ❛✉❧❛ é ♦ ❛♠❜✐❡♥t❡ ❞❛ ❢❛r♠á❝✐❛✳ ❖ ❢❛r♠❛❝ê✉t✐❝♦ é r❡♣r❡s❡♥t❛❞♦ ♣❡❧♦ ❛♣r❡♥❞✐③✱ q✉❡ ♣♦❞❡

s❡r ✉♠ ❡st✉❞❛♥t❡ ❞❡ ❣r❛❞✉❛çã♦ ❡♠ ❋❛r♠á❝✐❛ ♦✉ ✉♠ ❢❛r♠❛❝ê✉t✐❝♦ ❡♠ ❡❞✉❝❛çã♦ ♣❡r♠❛♥❡♥t❡✱ ♦✉✱

❛✐♥❞❛✱ ❡♠ s❡ssã♦ ❞❡ tr❡✐♥❛♠❡♥t♦ ❡♠ s❡r✈✐ç♦✳ ❖ ♣❛❝✐❡♥t❡ é ✉♠ ❛t♦r ♣r♦✤ss✐♦♥❛❧✱ ✉♠ ♣r♦❢❡ss♦r ♦✉

✉♠ ❞♦s ♣❛rt✐❝✐♣❛♥t❡s ❞♦ tr❡✐♥❛♠❡♥t♦✳ ❖s ❝❛s♦s ♣♦❞❡♠ s❡r ♣r❡♣❛r❛❞♦s ❛♥t❡❝✐♣❛❞❛♠❡♥t❡ ♣♦r q✉❡♠

❡st❡❝❛ ❛t✉❛♥❞♦ ❝♦♠♦ ❢❛r♠❛❝ê✉t✐❝♦ ♦✉ ♣♦❞❡♠ s❡r ❛♣r❡s❡♥t❛❞♦s✱ ❞✐r❡t❛♠❡♥t❡✱ ♣♦r q✉❡♠ ❛t✉❛ ❝♦♠♦

♣❛❝✐❡♥t❡✳ ❖s ❡�❡r❝í❝✐♦s sã♦ ❣r❛✈❛❞♦s ❡♠ ✈í❞❡♦✳ ❖s ❞❡♠❛✐s ♣❛rt✐❝✐♣❛♥t❡s ❞♦ tr❡✐♥❛♠❡♥t♦ ❢♦r♥❡❝❡♠

❢✝✝✓❢✄✠�✱ ✉s❛♥❞♦ ✉♠ q✉❡st✐♦♥ár✐♦ ❡str✉t✉r❛❞♦ ♦✉ ❞❡ q✉❡stõ❡s ❛❜❡rt❛s ✒♣♦r ❡�❡♠♣❧♦✱ ♦ ❝♦♥t❡ú❞♦

❞♦s ❆♣ê♥❞✐❝❡s ✠ ❡ ☞ ♣♦❞❡ s❡r ✉t✐❧✐③❛❞♦ ♣❛r❛ ❞❡s❡♥✈♦❧✈❡r ✉♠ ❢♦r♠✉❧ár✐♦✮✳ ❖ ♣r♦❢❡ss♦r ❢❛③ ♦ ♣❛♣❡❧

❞❡ ♠♦❞❡r❛❞♦r ❞❛ ❞✐s❝✉ssã♦✳

Exercícios de competição que utilizam técnicas teatrais

❙❡ ✈♦❝ê ❡stá ❜✉s❝❛♥❞♦ ✉♠❛ ❛❜♦r❞❛❣❡♠ ✐♥♦✈❛❞♦r❛ ♣❛r❛ tr❡✐♥❛r ❛s ❝♦♠♣❡tê♥❝✐❛s ❞❡ ❝♦♠✉♥✐❝❛çã♦

♦✉ ✉♠❛ ♠❛♥❡✐r❛ ❞❡ ➇q✉❡❜r❛r ♦ ❣❡❧♦➈ ❞❡ ✉♠ ❣r✉♣♦ ❛♥t❡s ❞❛ ♣rát✐❝❛ r❡❛❧ ❞❡ ❡♥❝❡♥❛çã♦✱ ✈♦❝ê ♣♦❞❡

❝♦♥s✐❞❡r❛r ♦ ✉s♦ ❞❡ té❝♥✐❝❛s t❡❛tr❛✐s✱ t❛✐s ❝♦♠♦ ❛q✉❡❧❛s ✉s❛❞❛s ❡♠ ❝♦♠♣❡t✐çõ❡s t❡❛tr❛✐s✳ ❊st❡ t✐♣♦

❞❡ ✐♠♣r♦✈✐s❛çã♦ t❡❛tr❛❧ ✉s❛ ✉♠ ❡❧❡♠❡♥t♦ ❞❡ ❝♦♠♣❡t✐çã♦✱ ❝♦♠♦ ❡♠ ❡s♣♦rt❡s✳ ❊ss❛ ❛❜♦r❞❛❣❡♠ ❢♦✐

❞❡s❡♥✈♦❧✈✐❞❛ ♣❛r❛ r❡❞✉③✐r ♦ ❡str❡ss❡ ❡♠ ❛t♦r❡s ♥❡r✈♦s♦s✳ ❊ss❛s té❝♥✐❝❛s ❛❝✉❞❛♠ ♦s ❛t♦r❡s ❛ ❣❛♥❤❛r

❝♦♥✤❛♥ç❛ ♣❛r❛ ❡♥❢r❡♥t❛r s✐t✉❛çõ❡s ❞❡s❝♦♥❤❡❝✐❞❛s✱ ❜❡♠ ❝♦♠♦ ♦s ❡♥❝♦r❛❝❛♠ ❛ ❞✐s❝✉t✐r q✉❛❧q✉❡r

♣r♦❜❧❡♠❛✳ ❊ss❛s té❝♥✐❝❛s t❛♠❜é♠ ❞❡♠♦♥str❛♠ s❡r út❡✐s ♣❛r❛ ♠❡❧❤♦r❛r ❛ ✐♥t❡r❛çã♦ ❝♦♠ ♦ ♣❛❝✐❡♥t❡

♥♦ ❛♠❜✐❡♥t❡ ❞❛ ❢❛r♠á❝✐❛ ❡ ♣❛r❛ ♦ ❞❡s❡♥✈♦❧✈✐♠❡♥t♦ ❞❡ ❝♦♥✤❛♥ç❛ ❡♠ s✐ ♠❡s♠♦✱ ❞❡ ♠♦❞♦ ❛ t♦r♥á✁❧♦

❛♣t♦ ❛ ✐♥t❡r❛❣✐r ❝♦♠ ♦ ♣❛❝✐❡♥t❡ ❡♠ q✉❛❧q✉❡r ❝✐r❝✉♥st✐♥❝✐❛✳ ✟♦♠♦ ❡�❡r❝í❝✐♦s ❞❡ ❝♦♠♣❡t✐çõ❡s

t❡❛tr❛✐s ❢♦r❛♠ ❞❡s❡♥✈♦❧✈✐❞♦s ♣❛r❛ r❡❞✉③✐r ❜❛rr❡✐r❛s ❡ ❝❛♣❛❝✐t❛r q✉❛❧q✉❡r ✉♠ ❛ ♣❛rt✐❝✐♣❛r ❞❡ ✉♠❛

❝❡♥❛✱ s❡♥❞♦ ♠✉✐t♦ ❛♣r♦♣r✐❛❞♦s ♣❛r❛ ✉s♦ ❡♠ tr❡✐♥❛♠❡♥t♦ ❞❡ ❝♦♠✉♥✐❝❛çã♦✳
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❱ár✐♦s ❝♦❣♦s ❞❡ ✐♠♣r♦✈✐s❛çã♦ ❢♦r❛♠ ❞❡s❡♥✈♦❧✈✐❞♦s ❛♦ ❧♦♥❣♦ ❞♦s ❛♥♦s✳ ❯♠❛ ❧✐st❛ út✐❧ ❡stá ❞✐s♣♦♥í✈❡❧✱

❡♠ ✐♥❣❧ês✱ ❡♠ ✇✇✇✳❧❡❛r♥✐♠♣r♦✈✳❝♦♠✳ ❉✐❢❡r❡♥t❡s ❝♦❣♦s ♣♦❞❡♠ s❡r ✉t✐❧✐③❛❞♦s ♣❛r❛ tr❡✐♥❛r ❛s♣❡❝t♦s

❞✐st✐♥t♦s ❞❛ ❝♦♠✉♥✐❝❛çã♦✳ ❊♠ ✉♠ ❛♠❜✐❡♥t❡ ❛❝❛❞ê♠✐❝♦✱ ♦ ❝❛rát❡r ❝♦♠♣❡t✐t✐✈♦ ♣♦❞❡ s❡r ❞❡✐�❛❞♦

❞❡ ❧❛❞♦✳ ■♥t❡r❛çã♦ ❞♦ ♣ú❜❧✐❝♦ ♣♦r ♠❡✐♦ ❞❡ ✐♥t❡r✈❡♥çã♦ ♥❛ ❝❡♥❛ ❝r✐❛ ✉♠ ❛♠❜✐❡♥t❡ ✐♥t❡❣r❛❞♦ ❝♦♠

❛ ♣❧❛té✐❛ ❡ ❣❡r❛ ✐♥t❡♥s❛ ❞✐s❝✉ssã♦✳ P♦ré♠✱ ♦ ♠♦❞❡r❛❞♦r ❞♦ ❡✈❡♥t♦ t❛♠❜é♠ ❞❡✈❡rá t❡r ❤❛❜✐❧✐❞❛❞❡

♣❛r❛ ✐♠♣r♦✈✐s❛çã♦✳

❆ s❡❣✉✐r✱ ❛♥❛❧✐s❛r❡♠♦s ❛❧❣✉♥s ❡�❡r❝í❝✐♦s q✉❡ ❢♦r❛♠ ❛❞❛♣t❛❞♦s ♣❛r❛ tr❡✐♥❛♠❡♥t♦ ❞❡ ❝♦♠♣❡tê♥❝✐❛s

❞❡ ❝♦♠✉♥✐❝❛çã♦ ❡♠ ❢❛r♠á❝✐❛✳

P♦❞❡✁s❡ ❝♦♠❡ç❛r ❝♦♠ ♦ ❝♦❣♦ ❞❡ ❝♦♥t❛t♦ ✈✐s✉❛❧✱ ♣❛r❛ ❞❡♠♦♥str❛r ❛ s✉❛ ✐♠♣♦rt✐♥❝✐❛ ♥❛s ✐♥t❡r❛çõ❡s✳

P❡ç❛ ❛♦s ♣❛rt✐❝✐♣❛♥t❡s ✒♠á�✐♠♦ ❞❡ ☞✷ ❛ ☞✺✮ ♣❛r❛ ❢♦r♠❛r ✉♠ ❝ír❝✉❧♦✳ ❊♠ s❡❣✉✐❞❛✱ ♣❡ç❛ q✉❡ ❝❛❞❛

✉♠ ❡s❝♦❧❤❛ ✉♠ ❝♦❧❡❣❛ ❞♦ ♦✉tr♦ ❧❛❞♦ ❞♦ ❝ír❝✉❧♦ ♣❛r❛ ♦❧❤❛r ✤�❛♠❡♥t❡✳ P❡ç❛ q✉❡ ♦❧❤❡♠ ✤�❛♠❡♥t❡

♣❛r❛ ♦✉tr❛ ♣❡ss♦❛✱ ❛té q✉❡ ❡st❛ r❡❛❝❛ ❛♦ s❡✉ ❝♦♠♣♦rt❛♠❡♥t♦ ❡ ✐♥✐❝✐❡ ❛ ❛♣r♦�✐♠❛çã♦✳ ■♥❝❡♥t✐✈❡ ♦s

♣❛r❝❡✐r♦s ❛ ❝♦♥t✐♥✉❛r s❡ ❡♥❝❛r❛♥❞♦✱ ❛té q✉❛♥❞♦ ❝♦♥s❡❣✉✐r❡♠✳ ❊♠ s❡❣✉✐❞❛✱ ♣❡ç❛ ♣❛r❛ ❛♣❡rt❛r❡♠

❛s ♠ã♦s✳ ❉❡♣♦✐s✱ ♣❡ç❛ ❛ ❝❛❞❛ ♣❛rt✐❝✐♣❛♥t❡ ♣❛r❛ ❡♥❝♦♥tr❛r ♦✉tr❛ ♣❡ss♦❛ ❡ r❡✐♥✐❝✐❛r ♦ ❡�❡r❝í❝✐♦✱ ♦

q✉❛❧ ♣♦❞❡ s❡r r❡♣❡t✐❞♦ ✈ár✐❛s ✈❡③❡s✳ ■ss♦ ❛❝✉❞❛ ♦s ❢❛r♠❛❝ê✉t✐❝♦s ❛ ❛♣r❡♥❞❡r ❝♦♠♦ ❡❧❡s ♣♦❞❡♠✱

❡❢❡t✐✈❛♠❡♥t❡✱ ❡st❛❜❡❧❡❝❡r ❡ ✉t✐❧✐③❛r ♦ ❝♦♥t❛t♦ ✈✐s✉❛❧✳

Jogo 1: O componente emocional na farmácia

❖ ♠♦❞❡r❛❞♦r ✞❡❞❡ ✞❛r❛ ♦ ❞r✉✞♦ ❢❛③❡r ✉♠❛ ❧✆st❛ ❞❡ t✟❝♥✆❝❛s ❞❡ ❝♦♠✉♥✆❝❛�✁♦ ✭♦✉✈✆r✱ ❡♠✞❛t✆❛✱ ❡t❝✳✮

❡ ❡♠♦�✐❡s ✭♠❡❞♦✱ r❛✆✈❛✱ ❡t❝✳✮✳

▼❛t❡r✆❛❧☎ ✤�✁ ☎❝✄✂t ♦✉ q✉❛❞r♦ ✄r❛♥❝♦✳

❖ ❢❛r♠❛❝ê✉t✆❝♦❡❛t♦r ❡s❝♦❧❤❡ ✉♠❛ t✟❝♥✆❝❛ ❞❡ ❝♦♠✉♥✆❝❛�✁♦ ✞❛r❛ ❢��✁✂✄☎✆ ❡ ❛ ✞❧❛t✟✆❛ ❡s❝♦❧❤❡ ❛ ❡♠♦�✁♦

❞❡ ✉♠ ✞❛❝✆❡♥t❡ ❡ ✉♠ ❡♥r❡❞♦ ✭♦✉ ♦ ♠♦❞❡r❛❞♦r ❞❡❝✆❞❡ s♦✄r❡ ♦ ➇♠❡❧❤♦r ♠❡❞✆❝❛♠❡♥t♦➈ ✞❛r❛ ✉♠

✞❛❝✆❡♥t❡ q✉❡ ❛✞r❡s❡♥t❛ ❝❡❢❛❧✟✆❛✮✳ ❊♠ s❡❞✉✆❞❛✱ ♦ ❢❛r♠❛❝ê✉t✆❝♦ ❡ ♦ ✉s✉ár✆♦ ❡♥❝❡♥❛♠ ♦ r♦t❡✆r♦ ❝♦♠ ♦s

✞❛râ♠❡tr♦s ❞❛❞♦s✳

❚❡♥t❡ ♥♦✈❛♠❡♥t❡ ❝♦♠ ❛ ♠❡s♠❛ s✆t✉❛�✁♦✱ ♠❛s ❝♦♠ ♦✉tr❛s t✟❝♥✆❝❛s ❞❡ ❝♦♠✉♥✆❝❛�✁♦ ❡ ✞❛❝✆❡♥t❡s

✈❛r✆❛❞♦s✳

❙✉❞❡st✁♦ ✞❛r❛ ❛ ❞✆s❝✉ss✁♦ ❛✞❢s ❛ ❡♥❝❡♥❛�✁♦☎ ◗✉❛❧ ♦ ❡❢❡✆t♦ ❞♦ ✉s♦ ❞❛q✉❡❧❛ t✟❝♥✆❝❛ ♥❛q✉❡❧❡ ✞❛❝✆❡♥t❡

❡♠ ✞❛rt✆❝✉❧❛r✄ ❉✆s❝✉t❛ ♦ ❡❢❡✆t♦ ❞♦ ✉s♦ ❞❡ ❞✆❢❡r❡♥t❡s t✟❝♥✆❝❛s ❡♠ ✈ár✆❛s s✆t✉❛�✐❡ss❡♠♦�✐❡s✳



22

�✡✁✡ ✂✄ ☎☞✆✁✆✎✡ ✁ ✂✡✆✍✆✄✂✁✝✞✡

❖ ♠♦❞❡r❛❞♦r s❡❧❡❝✆♦♥❛ ♦ ✞❛❝✆❡♥t❡ ❡ ♦ ❢❛r♠❛❝ê✉t✆❝♦✳ ❖ ❞r✉✞♦ ✟ ❝♦♥✈✆❞❛❞♦ ❛ ❡s❝♦❧❤❡r ✉♠❛ s✆t✉❛�✁♦✱

♦ ✞❡rs♦♥❛❞❡♠ ❞♦ ✞❛❝✆❡♥t❡ ❡s♦✉ ❛ ❡♠♦�✁♦✱ s❡♠ q✉❡ ♦ ❢❛r♠❛❝ê✉t✆❝♦ s❛✆✄❛ q✉❛✆s s✁♦✳ ❖ ❢❛r♠❛❝ê✉t✆❝♦

❡ ♦ ✞❛❝✆❡♥t❡ ❢❛❧❛♠ ✉♠❛ ❧✂♥❞✉❛ ♥✁♦ ❡q✆st❡♥t❡ ✭♦✉ ♥❛ s✉❛ ✞r❢✞r✆❛✱ s❡ ♥✁♦ ❝♦♠✞r❡❡♥❞✆❞❛ ✞❡❧♦s ♦✉tr♦s✮✳

❆✞❡♥❛s ✉♠❛ ♦✉ ❞✉❛s ✞❛❧❛✈r❛s✱ ❡s❝♦❧❤✆❞❛s ✞❡❧♦ ❞r✉✞♦✱ ✞♦❞❡♠ s❡r ✉s❛❞❛s✱ ❡♠ ✞♦rt✉❞✉ês ♦✉ ❡♠ ♦✉tr❛

❧✂♥❞✉❛ q✉❡ ❛♠✄♦s ❝♦♥❤❡�❛♠✱ ♠❛s ❡✈✆t❛♥❞♦ ✞❛❧❛✈r❛s❡❝❤❛✈❡ q✉❡ ✞♦❞❡r✁♦ r❡✈❡❧❛r✱ r❛✞✆❞❛♠❡♥t❡✱ ❛ s✆t✉❛�✁♦✳

❖ ❢❛r♠❛❝ê✉t✆❝♦ ❡ ♦ ✞❛❝✆❡♥t❡ ❡♥❝❡♥❛♠ ♦ r♦t❡✆r♦ ❝♦♠ ❛s ❝♦♥❞✆�✐❡s ❛✞r❡s❡♥t❛❞❛s✳

❙✉❞❡st✁♦ ✞❛r❛ ❛ ❞✆s❝✉ss✁♦ ❛✞❢s ❛ ❡♥❝❡♥❛�✁♦☎ ❈♦♠♦ ✈♦❝ê s❡ ❝♦♠✉♥✆❝❛ t❡♥❞♦ ❛ ❧✂♥❞✉❛ ❝♦♠♦ ✄❛rr❡✆r❛✄

❊st❡ ♠♦❞♦ ✟ ✉♠❛ ✄♦❛ ♦✞♦rt✉♥✆❞❛❞❡ ✞❛r❛ ❞✆s❝✉t✆r ❛ ✆♠✞♦rtâ♥❝✆❛ ❞❛ ❝♦♠✉♥✆❝❛�✁♦ ♥✁♦❡✈❡r✄❛❧ ❡ ✟ t❛♠✄✟♠

✉♠ ✞♦♥t♦ ❞❡ ✞❛rt✆❞❛ ✞❛r❛ ❛ ❞✆s❝✉ss✁♦ ❞❡ ❝♦♠✉♥✆❝❛�✁♦ ✆♥t❡r❝✉❧t✉r❛❧✳ ◗✉❡ t✆✞♦ ❞❡ t✟❝♥✆❝❛s ✞♦❞❡♠

s❡r ✉t✆❧✆③❛❞❛s ✞♦r ✈♦❝ê ♥❛ ❝♦♠✉♥✆❝❛�✁♦ ❝♦♠ ✉♠ ✞❛❝✆❡♥t❡✱ q✉❡ ❢❛❧❛ ✉♠ ✆❞✆♦♠❛ ❞✆❢❡r❡♥t❡✱ ❞❡ ❢♦r♠❛

q✉❡ ❡st❡ ♦ ❝♦♠✞r❡❡♥❞❛✄

Jogo 3: Rebobinando o vídeo

❖ ❞r✉✞♦ ❡s❝♦❧❤❡ ♦ ✞r♦✄❧❡♠❛✱ ❛ q✉❡st✁♦✱ ♦ ✞❡rs♦♥❛❞❡♠ ❡ ❛ ❡♠♦�✁♦ ❞♦ ✞❛❝✆❡♥t❡✳ ❯♠ ♥♦✈♦ ❢❛r♠❛❝ê✉t✆❝♦

❡ ✉♠ ♥♦✈♦ ✞❛❝✆❡♥t❡ s✁♦ s❡❧❡❝✆♦♥❛❞♦s✳ ❊❧❡s ✆♥✆❝✆❛♠ ❛ s❡ss✁♦ ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❝♦♥t✆❞❛ ♥♦ r♦t❡✆r♦✳ ❖

♠♦❞❡r❛❞♦r ❞❡♠♦♥str❛ ♦ ♠♦❞♦ ✆♥t❡rr♦♠✞❡♥❞♦ ❛ ❝❡♥❛ ✞♦r ♠❡✆♦ ❞❡ ✞❛❧♠❛s✱ ❡♠ ✉♠ ♠♦♠❡♥t♦ ❝r✉❝✆❛❧

❞❛ s❡ss✁♦ ✭✞♦r ❡q❡♠✞❧♦✱ q✉❡st✆♦♥❛♠❡♥t♦ ✆♥❛❞❡q✉❛❞♦✱ ❡q✞❧✆❝❛�✁♦ út✆❧✱ ❡q✞r❡ss✁♦ ✞❛t❡r♥❛❧✆st❛✱ ❡t❝✳✮✳

❖✉tr♦ ❢❛r♠❛❝ê✉t✆❝♦ ❡ ♦✉tr♦ ✞❛❝✆❡♥t❡ ❝♦♥t✆♥✉❛♠✱ ❛ ✞❛rt✆r ❞❡ss❡ ✞♦♥t♦ ✭♥♦✈♦s ❢❛r♠❛❝ê✉t✆❝♦ ❡ ✞❛❝✆❡♥t❡✮

❡ r❡✞❡t❡♠ ❛s ❞✉❛s ú❧t✆♠❛s ❢r❛s❡s ❛♥t❡s ❞❡ s❡❞✉✆r ❝♦♠ ❛ ❝❡♥❛✳ ❖ ❞r✉✞♦ ✞♦❞❡✱ ❡♥t✁♦✱ ✄❛t❡r ✞❛❧♠❛s ✞❛r❛

✆♥t❡rr♦♠✞❡r ❛ ❡♥❝❡♥❛�✁♦ ❡ ❝♦♥t✆♥✉❛r ♦ ♠♦❞♦ ❞❡ss❛ ♠❛♥❡✆r❛✳

❙✉❞❡st✁♦ ✞❛r❛ ❛ ❞✆s❝✉ss✁♦ ❛✞❢s ❛ ❡♥❝❡♥❛�✁♦☎ P♦r q✉ê ❛ ❡♥❝❡♥❛�✁♦ ❢♦✆ ✆♥t❡rr♦♠✞✆❞❛✄ ◗✉❛✆s ♦s ❛s✞❡❝t♦s

✆♠✞♦rt❛♥t❡s ❞❛ ✆♥t❡r❛�✁♦✄

❆s té❝♥✐❝❛s ❛♣r❡s❡♥t❛❞❛s ♥❡ss❡ ❝❛♣ít✉❧♦ ✐❧✉str❛♠ ❛ ✈❛r✐❡❞❛❞❡ ❞❡ ♠❛♥❡✐r❛s ❞❡ ❡�❡r❝✐t❛r ❛s ❝♦♠♣❡tê♥❝✐❛s

❞❡ ❝♦♠✉♥✐❝❛çã♦✳ ◆♣s ♦ ✐♥❝❡♥t✐✈❛♠♦s ❛ ✉s❛r s✉❛ ❝r✐❛t✐✈✐❞❛❞❡ ❡ ✐♠❛❣✐♥❛çã♦ ♣❛r❛ ❞❡s❡♥✈♦❧✈❡r

♥♦✈❛s ✈❡rsõ❡s ❞❡ss❛s té❝♥✐❝❛s✳ ❚❛♠❜é♠ é út✐❧ r❡❝♦rr❡r à ❧✐t❡r❛t✉r❛ r❡❧❛❝✐♦♥❛❞❛ ❝♦♠ ♦ s♦❝✐♦❞r❛♠❛✱

❝♦♠♦ ♠ét♦❞♦ ♣❡❞❛❣♣❣✐❝♦ ♣❛r❛ ❛♣r♦❢✉♥❞❛r ❛ ❝♦♠♣r❡❡♥sã♦ ❞♦ s❡✉ ♣❛♣❡❧ ♥♦ ❞❡s❡♥✈♦❧✈✐♠❡♥t♦ ❞❡

❝♦♠♣❡tê♥❝✐❛s ♥♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡✳

Leituras recomendadas

� ❊✣✣✁✙✛✛ ▲✩ ✾✂✘❡✂ ▲✞ ❚✥✎✒☞r✎ ✕✖ ❁✳❆✵ ✎❞✉✓✒☞✕✌✖ ➊ ✒ ✓✌✖☞r✌♦♦✎❞ s☞✉❞♠✞ ❆■❉❙ ✭❛✂❡ ✶✠✠✡✯ ▼✟✸☛✰

✸✷✶✱✸✲✮✞

� ✝❛✐❛✆ ❆❑✩ ✭❛✂✘☎✙ ❇❆✩ ▲✙✚❡☎ ❏❊✩ ✾✂❛✤❡✣✜ ❊❏✞ ❈✌✍♣✒r✕s✌✖ ✌✏ s✕✍✉♦✒☞✎❞ ♣✒☞✕✎✖☞ ✒✖❞ ❞✕❞✒✓☞✕✓ ✍✎☞✥✌❞s

✌✏ ☞✎✒✓✥✕✖✗ ❍✳❪ r✕s✔ ✒ss✎ss✍✎✖☞ ☞✌ ✍✎❞✕✓✒♦ r✎s✕❞✎✖☞s✬ ❆✦❡✂✁✤❛✆ ❏✙✘✂✆❛✣ ✙★ P✂❡♥❡✆✛✁♥❡ ✝❡✐✁✤✁✆❡ ✶✠✠▼✯

✶✧✟✷☛✰✶✶✲✱✶✶✠✞
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� ✝❛✐✐❡✆ ❏✝✩ ◗✘✁✤✄ ❏❉✩ ❉❡❀✆❛✆ ✺❉✩ ❑❛❑❡ ❑❑✞ ❫✖❞✎r✓✌✈✎r ✓✒r✎ s✎✎✔✎rs✫ s✕✍✉♦✒☞✎❞ ✓♦✕✎✖☞s ✕✖ ☞✥✎

s☞✉❞♠ ✌✏ ✥✎✒♦☞✥ ♣r✌✈✕❞✎r ✑✎✥✒✈✕✌✉r ✕✖ ❞✎✈✎♦✌♣✕✖✗ ✓✌✉✖☞r✕✎s✬ ❙✙✤✁❛✣ ❙✤✁❡✆✤❡ ❛✆✐ ✝❡✐✁✤✁✆❡ ✶✠✠✹✯

✲✧✟✶✮☛✰✶✲✡✧✱✶✲▼✷✞

� ✝❛✘✂✁❛✁ ❆✞ ❍✉✍✌✉r ✒✖❞ ☞✥✎ ☞✥✎✒☞r✎ ♣r✌✍✌☞✎ ❞✕s✓✉ss✕✌✖✬ ❲✙✂✣✐ ✿❡❛✣✛❤ ✪✙✂✘✦ ✶✠✠✲✯ ✶✧✟✷☛✰

✶▼✶✱✶▼✷✞

� ❙❡❀✘✁✆ ❆✩ ✺❛✆✤✙✘✂✛ ✭✞ ❚✥✎ ☞✥✎✒☞r✎✫ ✒✖ ✎✏✏✎✓☞✕✈✎ ☞✌✌♦ ✏✌r ✥✎✒♦☞✥ ♣r✌✍✌☞✕✌✖✬❲✙✂✣✐ ✿❡❛✣✛❤ ✪✙✂✘✦ ✶✠✠✡✯

✶✹✟✶☛✯ ✡✲✱✡✠✞

� ✽❛♥❡✂✆❡✂ ❉✩ ❉✙✐✐✁✆❀ ✭❏✩ ❲❤✁✛❡ ❏✝✞ ❈✌✍♣✒r✕s✌✖ ✌✏ ✍✎☞✥✌❞s ✏✌r ☞✎✒✓✥✕✖✗ ✓♦✕✖✕✓✒♦ s✔✕♦♦s ✕✖ ✒ss✎s✕✖✗

✒✖❞ ✍✒✖✒✗✕✖✗ ❞r✉✗✼s✎✎✔✕✖✗ ♣✒☞✕✎✖☞s✬ ✝❡✐✁✤❛✣ ❊✐✘✤❛✛✁✙✆ ✷✮✮✮✯ ✸✲✟✲☛✰ ✷▼✧✱✷✠✶✞

� ❲✙✆❀ ❨❨✩ ❙❤❛❤❛✢✘✐✁✆ ❙✿✞ ❁✖ ✒❞✒♣☞✒☞✕✌✖ ✌✏ ☞✥✎ s✕✍✉♦✒☞✎❞ ♣✒☞✕✎✖☞ ✍✎☞✥✌❞✌♦✌✗♠ ☞✌ s☞✉❞♠ ♣r✎✈✎✖☞✕✈✎

✥✎✒♦☞✥ ✒❞✈✕✓✎ ✑♠ ❞✌✓☞✌rs✬ ✝❡✐✁✤❛✣ ✽❡❛✤❤❡✂ ✶✠✠✡✯ ✶▼✟✷☛✰ ✶✶✶✱✶✶✧✞

❊s☞✎ ✓✒♣❝☞✉♦✌ ✎s☞❡ ✏✉✖❞✒✍✎✖☞✒❞✌ ✖✌ ☞r✒✑✒♦✥✌ r✎✒♦✕�✒❞✌ ♣✌r ▲✕❞✎✇✕✐ ✵✎✔✥✉✕s✁ ✎s☞✉❞✒✖☞✎ ❞✎ ✏✒r✍❡✓✕✒✁ q✉✎ ✏✎�

♦✎✈✒✖☞✒✍✎✖☞✌ ✑✕✑♦✕✌✗r❡✂✓✌ ✎ ✎✖☞r✎✈✕s☞✒s s✌✑r✎ ✎s☞✎ ☞✎✍✒✬ ❁s ☞s✓✖✕✓✒s ☞✎✒☞r✒✕s ✏✌r✒✍ ☞✎s☞✒❞✒s ✖✌ ✄☎♦❜✌r✔s✥✌♣

✳✖☞✎r✖✒✓✕✌✖✒♦ ❞✎ ❋✒r✍❡✓✕✒ ✵✌✓✕✒♦ ❬✄☎☞✥ ✳✖☞✎r✖✒☞✕✌✖✒♦ ✵✌✓✕✒♦ ✴✥✒r✍✒✓♠ ❜✌r✔s✥✌♣t✁ ✎✍ ✵✕❞✖✎♠✁ ☎✵✵☎✁ ☞✎✖❞✌

❊✈✎♦♠✖ ✵✓✥✒✒✏s✍✒ ❬✎✬s✬s✓✥✒✒✏s✍✒✭✏✒r✍✬r✉✗✬✖♦t ✎ ❴✒r✐✒ ❁✕r✒✔s✕✖✎✖ ❬✍✒r✐✒✬✒✕r✒✔s✕✖✎✖✭✥✎♦s✕✖✔✕✬✂t ✓✌✍✌

✍✌❞✎r✒❞✌r✒s✬
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Como desenvolver um curso de aconselhamento ao paciente

P❛r✐s❛ ❆s❧❛♥✐

❯♥✐✈❡rs✐❞❛❞❡ ❞❡ ❙✐❞♥❡✑✱ ❆✉strá❧✐❛

❊st❡ ❝❛♣ít✉❧♦ ❢♦r♥❡❝❡ ✉♠ ❣✉✐❛ ♣❛r❛ ♦ ❞❡s❡♥✈♦❧✈✐♠❡♥t♦ ❞❡ ✉♠ ❝✉rs♦ s♦❜r❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡

♣❛r❛ ❡st✉❞❛♥t❡s ❞❡ ❣r❛❞✉❛çã♦ ❡♠ ❋❛r♠á❝✐❛ ❡ ♣❛r❛ ❢❛r♠❛❝ê✉t✐❝♦s✱ ❡♠ ❝✉rs♦s ❞❡ ♣♣s✁❣r❛❞✉❛çã♦✳ ❆s

❡str❛té❣✐❛s r❡❝♦♠❡♥❞❛❞❛s sã♦ ❞✐r✐❣✐❞❛s ❛ ❡st✉❞❛♥t❡ ❞❡ ❋❛r♠á❝✐❛ ♦✉ ❛ ♣r♦✤ss✐♦♥❛❧ ❢❛r♠❛❝ê✉t✐❝♦✱

✐♥❞✐✈✐❞✉❛❧♠❡♥t❡✱ ❡ ♥ã♦ ❛ ✉♠❛ ♦r❣❛♥✐③❛çã♦ ❢❛r♠❛❝ê✉t✐❝❛✳

◆♦ ❞❡s❡♥✈♦❧✈✐♠❡♥t♦ ❞❡ ✉♠ ❝✉rs♦✱ ✈ár✐♦s ❡❧❡♠❡♥t♦s ❞❡✈❡♠ s❡r ❝♦♥s✐❞❡r❛❞♦s✱ ✐♥❝❧✉✐♥❞♦ ❛s

♥❡❝❡ss✐❞❛❞❡s ❞♦ ♣ú❜❧✐❝♦✁❛❧✈♦✱ r❡s✉❧t❛❞♦s ❞❛ ❛♣r❡♥❞✐③❛❣❡♠✱ ❝♦♥t❡ú❞♦✱ ♠ét♦❞♦s ❞❡ ❡♥s✐♥♦✱ r❡❝✉rs♦s

♣❛r❛ ❛♣r❡♥❞✐③❛❣❡♠✱ ❛✈❛❧✐❛çã♦ ❞♦ ❝✉rs♦ ❡ ❞♦s ♣❛rt✐❝✐♣❛♥t❡s ❡ ❣❛r❛♥t✐❛ ❞❡ q✉❛❧✐❞❛❞❡✳ ❖ ❝✉rs♦ ❞❡✈❡

s❡r ❞❡s❡♥✈♦❧✈✐❞♦ ❝♦♠ ê♥❢❛s❡ ♥❛ ❛❜♦r❞❛❣❡♠ ❡♥s✐♥♦✁❛♣r❡♥❞✐③❛❣❡♠✱ ❝❡♥tr❛❞❛ ♥♦ ❡st✉❞❛♥t❡✱✷ ♦ q✉❡

♦ ❡st✐♠✉❧❛ ❛ t❡r r❡s♣♦♥s❛❜✐❧✐❞❛❞❡ ♣♦r s❡✉ ♣r♣♣r✐♦ ❛♣r❡♥❞✐③❛❞♦✱ ❛❧é♠ ❞❡ ❛♣r♦❢✉♥❞❛❞♦ ❡ ❞✐♥✐♠✐❝♦✳

❊♠❜♦r❛ ❛ ê♥❢❛s❡ s❡❝❛ ♥♦ ❡st✉❞❛♥t❡✱ ❛ ❝♦❧❛❜♦r❛çã♦ ❞❡ ❝♦❧❡❣❛s ❡ ♣r❡❝❡♣t♦r❡s t❛♠❜é♠ é ❝♦♥s✐❞❡r❛❞❛

✉♠ ✐♠♣♦rt❛♥t❡ ❛s♣❡❝t♦ ❞❡ss❛ ❛❜♦r❞❛❣❡♠✳

❱ár✐♦s ❢❛t♦r❡s ❞❡✈❡♠ s❡r ❝♦♥s✐❞❡r❛❞♦s ❛♥t❡s ❞♦ ❞❡s❡♥✈♦❧✈✐♠❡♥t♦ ❞♦ ❝✉rs♦✐

� ◗✉❛♥t✐❞❛❞❡ ❞❡ ♠❛t❡r✐❛❧ ✐♥str✉❝✐♦♥❛❧ ❛ s❡r ✐♥❝❧✉í❞♦❀

� ✟✉st♦ ❞❛ r❡❛❧✐③❛çã♦ ❞♦ ❝✉rs♦❀

� ✟♦♠♣❡tê♥❝✐❛ ♣❛r❛ ♣❧❛♥❡❝❛r ✉♠ ❝✉rs♦ q✉❡ s❡❝❛ r❡♣r♦❞✉tí✈❡❧ ❡ ♣rát✐❝♦❀

� ❉✉r❛çã♦ ❞♦ ❝✉rs♦❀

� ❋á❝✐❧ ❛❝❡ss♦ ♣❛r❛ t♦❞♦s ♦s ❢❛r♠❛❝ê✉t✐❝♦s ✒♣❛r❛ ✉♠ ❝✉rs♦ ❞✐r✐❣✐❞♦ ❛ ♣r♦✤ss✐♦♥❛✐s✮❀ ❡

� ▼ét♦❞♦ ♣❡❞❛❣♣❣✐❝♦ ❛♣r♦♣r✐❛❞♦✱ q✉❡ ♣r♦✈❛✈❡❧♠❡♥t❡ t❡♥❤❛ ✐♠♣❛❝t♦ s♦❜r❡ ❛s ❝♦♠♣❡tê♥❝✐❛s ❞❡

❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡ ❞♦s ♣❛rt✐❝✐♣❛♥t❡s✱ s❡❝❛ ♥❛ ❣r❛❞✉❛çã♦ ♦✉ ♥❛ ♣♣s✁❣r❛❞✉❛çã♦✳

Processo de análise das necessidades

❖ ♣r♦❝❡ss♦ ❞❡ ❛♥á❧✐s❡ ❞❛s ♥❡❝❡ss✐❞❛❞❡s ♣♦❞❡ s❡r ♦ ♣r✐♠❡✐r♦ ♣❛ss♦ ♣❛r❛ ♦r✐❡♥t❛r ♦ ❞❡s❡♥✈♦❧✈✐♠❡♥t♦

❞♦ ❝✉rs♦✱ ✐❞❡♥t✐✤❝❛♥❞♦ ❧❛❝✉♥❛s ♥♦ ❝♦♥❤❡❝✐♠❡♥t♦✱ ❝♦♠♣❡tê♥❝✐❛s ❡ ❝♦♠♣♦rt❛♠❡♥t♦s ❞♦ ♣ú❜❧✐❝♦✁❛❧✈♦

�������������

� ✮✪✩✪ ✬❝ ✬❜❛★✧✫✈✬❝ ❡★❝✧★ ✰✪♣♠✧✱✭✬✴ ✬ ✧★✩✯✬ ✂★❝✧✱❡✪♥✧★✄ ✹ ✱❝✪❡✬ ♣✪✩✪ ❝★ ✩★❢★✩✫✩ ✪✬ ★❝✧✱❡✪♥✧★ ❡★ r✩✪❡✱✪✵✶✬ ★✯

❢✪✩✯❁✰✫✪ ✬✱ ✪✬ ❢✪✩✯✪✰✷✱✧✫✰✬ q✱★ ★❝✧★❛✪ ❢✪✺★♥❡✬ ✱✯ ✰✱✩❝✬ ❝✬❜✩★ ✪✰✬♥❝★✭❤✪✯★♥✧✬ ✪✬ ♣✪✰✫★♥✧★✳
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✒❡st✉❞❛♥t❡s ❞❡ ❣r❛❞✉❛çã♦ ❡♠ ❋❛r♠á❝✐❛ ♦✉ ❢❛r♠❛❝ê✉t✐❝♦s✮✱ ❡♠ r❡❧❛çã♦ ❛♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡✳

❊st❛ ❛♥á❧✐s❡ ♣♦❞❡ ✐♥❝❧✉✐r ❛ ❛✈❛❧✐❛çã♦ ❞❛s ♥❡❝❡ss✐❞❛❞❡s ♥♦r♠❛t✐✈❛s✱ ✐st♦ é✱ ♦ q✉❡ ♦s ❡s♣❡❝✐❛❧✐st❛s

♥❛ ár❡❛ ❛❝r❡❞✐t❛♠ s❡r❡♠ ❛s ❧❛❝✉♥❛s❀ ♥❡❝❡ss✐❞❛❞❡s ❡�♣r❡ss❛s✱ q✉❛♥❞♦ ♦s ♦r❣❛♥✐③❛❞♦r❡s ❞♦ ❝✉rs♦

✐♥❢❡r❡♠ ❛s ♥❡❝❡ss✐❞❛❞❡s ❞♦ ♣ú❜❧✐❝♦✁❛❧✈♦✱ ❛ ♣❛rt✐r ❞❡ ✐♥❢♦r♠❛çõ❡s ❢♦r♥❡❝✐❞❛s ♣♦r ❡st❡❀ ♥❡❝❡ss✐❞❛❞❡s

❝♦♠♣❛r❛❞❛s✱ q✉❛♥❞♦ ❛s ♥❡❝❡ss✐❞❛❞❡s ❞♦ ♣ú❜❧✐❝♦✁❛❧✈♦ sã♦ ❛♣r❡❝✐❛❞❛s ❝♦♠♣❛r❛♥❞♦ s❡✉ ❝♦♥❤❡❝✐♠❡♥t♦✱

❝♦♠♣❡tê♥❝✐❛s ❡ ❝♦♠♣♦rt❛♠❡♥t♦s ❝♦♠ ❛q✉❡❧❡s ❞❡ ♦✉tr♦s ❣r✉♣♦s❀ ❡❡♦✉ ♥❡❝❡ss✐❞❛❞❡s ♣❡r❝❡❜✐❞❛s✱ ✐st♦

é✱ ♦ q✉❡ ♦ ♣ú❜❧✐❝♦✁❛❧✈♦ ❞❡❝❧❛r♦✉ s❡r❡♠ s✉❛s ♥❡❝❡ss✐❞❛❞❡s✳

❍❛✇❡ ❡ ❝♦❧❛❜♦r❛❞♦r❡s ✐❧✉str❛r❛♠✱ ❡sq✉❡♠❛t✐❝❛♠❡♥t❡✱ ♦ ♣r♦❝❡ss♦ ❞❡ ❛✈❛❧✐❛çã♦ ❞❡ ♥❡❝❡ss✐❞❛❞❡s✱

❞❡s❡♥✈♦❧✈✐♠❡♥t♦ ❡ ❛✈❛❧✐❛çã♦ ❞❡ ♣r♦❣r❛♠❛✱ ♦s q✉❛✐s sã♦ r❡❝♦♠❡♥❞❛❞♦s ♣❛r❛ ❛ r❡❛❧✐③❛çã♦ ❞❡ ✉♠

❝✉rs♦ ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡ ✒❋✐❣✉r❛ ✹✮✳

COMEÇAR AQUI:

❛✈❛❧✆❛�✁♦ ❞❡ ♥❡❝❡ss✆❞❛❞❡s ❛✈❛❧✆❛�✁♦ ❞♦ r❡s✉❧t❛❞♦

✞❧❛♥❡♠❛♠❡♥t♦ ❞♦ ✞r♦❞r❛♠❛ ❛✈❛❧✆❛�✁♦ ❞♦ ✆♠✞❛❝t♦

✆♠✞❧❡♠❡♥t❛�✁♦ ❞♦ ✞r♦❞r❛♠❛ ❛✈❛❧✆❛�✁♦ ❞❛ ❝❛✞❛❝✆❞❛❞❡ ❞❡ ❛✈❛❧✆❛r

❛✈❛❧✆❛�✁♦ ❞♦ ✞r♦❝❡ss♦

r❡✞❧❛♥❡♠❛♠❡♥t♦ ❞♦ ✞r♦❞r❛♠❛ ❡ ✆♠✞❧❡♠❡♥t❛�✁♦

❋✐�✁✂✄ ✹☎ P❧❛♥❡♠❛♠❡♥t♦ ❞♦ ❝✉rs♦ ❡ ❝✆❝❧♦ ❞❡ ❛✈❛❧✆❛�✁♦ ✭❛❞❛✞t❛❞♦ ❞❡ ❍❛✇❡ ❡ ❝♦❧❛✄♦r❛❞♦r❡s✱ ✶✾✾✡✮

Resultados da aprendizagem

❖s r❡s✉❧t❛❞♦s ❞❛ ❛♣r❡♥❞✐③❛❣❡♠ ❞❡✤♥❡♠ ♦ q✉❡ ♦s ❡st✉❞❛♥t❡s ❞❡✈❡rã♦ s❛❜❡r ♦✉ s❡r❡♠ ❝❛♣❛③❡s ❞❡

❢❛③❡r ❛♦ tér♠✐♥♦ ❞♦ ❝✉rs♦✳ ✭❡❢❡r❡♠✁s❡ ❛♦ ❝♦♥❤❡❝✐♠❡♥t♦✱ ❝♦♠♣❡tê♥❝✐❛s ❡ ❝♦♠♣♦rt❛♠❡♥t♦s q✉❡ ♦s

❡st✉❞❛♥t❡s ✐rã♦ ❛❞q✉✐r✐r ❝♦♠ ♦ ❝✉rs♦✳ ❊ss❡s r❡s✉❧t❛❞♦s ❞❡✈❡♠ ❡st❛r ❡♠ ❝♦♥❢♦r♠✐❞❛❞❡ ❝♦♠ ♦s ♦❜❝❡t✐✈♦s

❞❡ ❛♣r❡♥❞✐③❛❣❡♠ ❞♦ ❝✉rs♦✱ ❡ ❞❡✈❡♠ s❡r ❡�♣❧✐❝✐t❛❞♦s ❡ ❝♦♠✉♥✐❝❛❞♦s✱ ❝❧❛r❛♠❡♥t❡✱ ❛♦s ❡st✉❞❛♥t❡s✱ ♥♦

✐♥í❝✐♦ ❞♦ ❝✉rs♦✳ ➱ ✐♠♣❡r❛t✐✈♦ q✉❡ ♦s ❡st✉❞❛♥t❡s ❡st❡❝❛♠ ❝✐❡♥t❡s ❞❛s ❡�♣❡❝t❛t✐✈❛s ❞♦ ❝✉rs♦✱ ❡ q✉❛✐s

♦s ❝♦♥❤❡❝✐♠❡♥t♦s ❡ ❝♦♠♣❡tê♥❝✐❛s q✉❡ ❡❧❡s ♣r♦✈❛✈❡❧♠❡♥t❡ ✈ã♦ ❛❞q✉✐r✐r ❝♦♠ ♦ ♠❡s♠♦✳
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❊①❡�✁✂✄ ❞❡ ✉� r❡☎✉✂✆✝❞✄ ❞❡ ✝✁r❡✞❞✟✠✝✡❡�☛ ✓✝✞☞☎☛✟✌✄✌ ✝❢✝✟✡✐✄☛ ✠☞✞♠✝✟❈☎✠✡✄☛ ✓✝

✠☞✞♠☎✡✠✄❝☞☞ ✐✝✌❢✄❡✔ ✝✞ ♠✞✄ ✐✄✌✡✝✓✄✓✝ ✓✝ ❡☞✠✄✡☛ ✝ ☛✡✟♠✄❝s✝☛ ✌✝❡✄✠✡☞☎✄✓☞☛ à ❢✄✌✞♠✠✡✄❛

❖s ♦❜❝❡t✐✈♦s ❞❛ ❛♣r❡♥❞✐③❛❣❡♠✱ ❡�♣r❡ss♦s ♥❛s ♠❡t❛s ❞♦ ❝✉rs♦✱ ♠✐♥✐♠✐③❛♠ ❞ú✈✐❞❛s ❡ ✐♥❝❡rt❡③❛s

❞♦ ❡st✉❞❛♥t❡ ❛❝❡r❝❛ ❞♦ ❝♦♥t❡ú❞♦ ❞♦ ♠❡s♠♦✳ ❖❜❝❡t✐✈♦s ❛♣r♦♣r✐❛❞♦s sã♦ ❡st❛❜❡❧❡❝✐❞♦s ❝♦♠ três

❝♦♠♣♦♥❡♥t❡s✱ ♦s q✉❛✐s ❡stã♦ r❡❧❛❝✐♦♥❛❞♦s ❛♦ ❡♥s✐♥♦ ❞❡ q✉❛❧✐❞❛❞❡ ✒❤tt♣✐❡❡✇✇✇✳✐t❧✳✉s✑❞✳❡❞✉✳❛✉❡

t✉t♦r✐♥❣❡st✉❞✑❡❛✐♠s❡♦❜❝❡❝t✐✈❡✹✳❤t♠✮✳

❊st❡s ♦❜❝❡t✐✈♦s sã♦✐

� ❉❡s❝r❡✈❡r ♦ q✉❡ ♦ ❡st✉❞❛♥t❡ ✐rá ❢❛③❡r✱ ♣♦r ❡�❡♠♣❧♦✱ ❞❡♠♦♥str❛♥❞♦ ✉♠❛ ❝♦♠♣❡tê♥❝✐❛ ♦✉

❡�♣❧✐❝❛♥❞♦ ✉♠❛ t❡♦r✐❛❀

� ❉❡s❝r❡✈❡r ❛s ❝♦♥❞✐çõ❡s ❞❡ ❛♣r❡♥❞✐③❛❣❡♠❀ ❡

� ■♥❞✐❝❛r ❝♦♠♦ ♦ ❡st✉❞❛♥t❡ s❡rá ❛✈❛❧✐❛❞♦✳

❊①❡�✁✂✄ ❞❡ ✉� ✄✌✍❡✆✟✎✄ ❞❡ ✝✁r❡✞❞✟✠✝✡❡�☛ ✓☞✟✄✌ ☞☛ ✝☛✟♠✓✄☎✟✝☛ ✓✝ ✝❢✝✟✡✐✄☛ ✠☞✞♠✝✟❈☎✠✡✄☛ ✓✝

✠☞✞♠☎✡✠✄❝☞☞ ✐✝✌❢✄❡✔ ☎✝✠✝☛☛♠✌✡✄☛ ♠✄✌✄ ✄✠☞☎☛✝❡✎✄✌ ♠✄✠✡✝☎✟✝☛ ✝✞ ♠✞✄ ✐✄✌✡✝✓✄✓✝ ✓✝ ☛✡✟♠✄❝s✝☛

✝ ✄✞❢✡✝☎✟✝☛ ✌✝❡✄✠✡☞☎✄✓☞☛ à ❢✄✌✞♠✠✡✄❛

❆❞✐❝✐♦♥❛❧♠❡♥t❡✱ ♦s r❡s✉❧t❛❞♦s ❞❛ ❛♣r❡♥❞✐③❛❣❡♠ ❞❡✈❡♠ ❡st❛r ❛❧✐♥❤❛❞♦s ❝♦♠ ♦s ♠ét♦❞♦s ❞❡ ❡♥s✐♥♦✱

❜❡♠ ❝♦♠♦ ❝♦♠ ❛s ❛✈❛❧✐❛çõ❡s ❞♦ ❝✉rs♦✳ ■ss♦ ✐rá ❛ss❡❣✉r❛r q✉❡ ♠ét♦❞♦s ❞❡ ❡♥s✐♥♦ ❛♣r♦♣r✐❛❞♦s

s❡❝❛♠ ✉t✐❧✐③❛❞♦s ♣❛r❛ ❛t✐♥❣✐r ♦s ♦❜❝❡t✐✈♦s ❞♦ ❝✉rs♦ ❡ ♣r♦✈❡r ♦s ❡st✉❞❛♥t❡s ❝♦♠ ❝♦♥❤❡❝✐♠❡♥t♦ ❡

❝♦♠♣❡tê♥❝✐❛s ❡st❛❜❡❧❡❝✐❞♦s ♥♦s r❡s✉❧t❛❞♦s ❞❡ ❛♣r❡♥❞✐③❛❣❡♠✳

❆s ❛✈❛❧✐❛çõ❡s ❝♦♥st✐t✉❡♠ ✉♠ ❛s♣❡❝t♦ ✐♠♣♦rt❛♥t❡ ♥♦ ❛♣r❡♥❞✐③❛❞♦ ❡❢❡t✐✈♦✳ ❆ r❡❧❛çã♦ ❡♥tr❡ ❡❧❛s ❡ ♦s

r❡s✉❧t❛❞♦s ❞❛ ❛♣r❡♥❞✐③❛❣❡♠ ❣❛r❛♥t❡ q✉❡ ♦s ❡st✉❞❛♥t❡s ❡stã♦ ❝✐❡♥t❡s ❞❡ q✉❡ ♦s r❡s✉❧t❛❞♦s ❡s♣❡r❛❞♦s

❢♦r❛♠ ❛❧❝❛♥ç❛❞♦s✱ ♣♦r ♠❡✐♦ ❞❡ s❡✉ ❞❡s❡♠♣❡♥❤♦ ♥❛s ❛✈❛❧✐❛çõ❡s ❞♦ ❝✉rs♦✳

Métodos de ensino

❆s ♠❛✐s ❛♣r♦♣r✐❛❞❛s ❢♦r♠❛s ❞❡ ❡♥s✐♥♦ sã♦✐ ❛❜♦r❞❛❣❡♥s ✐♥t❡❧❡❝t✉❛❧♠❡♥t❡ ❞❡s❛❢✐❛❞♦r❛s✱ ❡♥❝♦r❛❝❛♠❡♥t♦

♣❛r❛ r❡❢❧❡�ã♦ ♣♦r ♣❛rt❡ ❞♦s ❛♣r❡♥❞✐③❡s✱ ❞✐s❝✉ssã♦ ❞♦ t♣♣✐❝♦ ❡ ❞♦ ❞❡s❡♠♣❡♥❤♦ ❞❡ ♣❛♣é✐s✳ ❖s

♠ét♦❞♦s ❞❡ ❡♥s✐♥♦ tr❛❞✐❝✐♦♥❛✐s✱ t❛✐s ❝♦♠♦ ❝♦♥❢❡rê♥❝✐❛s ❡ s❡♠✐♥ár✐♦s✱ ♥ã♦ tê♠ t♦❞♦s ♦s ❛tr✐❜✉t♦s

❞❡s❝r✐t♦s ❛❝✐♠❛✱ ❡♠❜♦r❛ ❛✐♥❞❛ s❡❝❛♠ ♦s ♠❛✐s ❡❢✐❝❛③❡s ♣❛r❛ ♣r♦✈✐sã♦ ❞❡ ✐♥❢♦r♠❛çã♦ ❛ ✉♠

❣r✉♣♦ ❣r❛♥❞❡ ❡ ❡♠ ♣❡rí♦❞♦ ❞❡ t❡♠♣♦ ❧✐♠✐t❛❞♦✳ ▼ét♦❞♦s ❞❡ ❡♥s✐♥♦ ❡♠ ❣r✉♣♦ ♣❛rt✐❝✐♣❛t✐✈♦✱

t❛✐s ❝♦♠♦ ❡☞✌�☛✎☞♠☛✱ q✉❡ r❡s♣❡✐t❛♠ ♦ ❝♦♥❤❡❝✐♠❡♥t♦ ❡ ❛s ❡�♣❡r✐ê♥❝✐❛s ♣ré✈✐♦s ❞♦s ❛♣r❡♥❞✐③❡s

❝♦♠ r❡❧❛çã♦ ❛♦ t❡♠❛✱ ❞ã♦ ❛ ❡❧❡s ♠❛✐s ❝♦♥tr♦❧❡ s♦❜r❡ ♦ ❝♦♥t❡ú❞♦✱ ♣r♦❝❡ss♦ ❡ ❛✈❛❧✐❛çã♦ ❞♦

❡♥s✐♥♦✁❛♣r❡♥❞✐③❛❣❡♠✳

➇❖☛ ✄✓♠❡✟☞☛ ✄♠✌✝☎✓✝✞ ✞✝❡✎☞✌ q♠✄☎✓☞ ☎☞☞ ♠✌✝✠✡☛✄✞ ✞✝✞☞✌✡✏✄✌ ✝ ♠☞✓✝✞ ✄♠✌✝☎✓✝✌ ♠☞✌ ✞✝✡☞ ✓✝

✄✟✡✐✡✓✄✓✝☛ ☎☞ ☛✝♠ ✌✡✟✞☞ ♠✌♣♠✌✡☞✔ ✠☞✞ ✞✄✟✝✌✡✄❡ q♠✝ ☛✝ ✞☞☛✟✌✝ ✌✝❡✝✐✄☎✟✝ ✄☞ ☛✝♠ ✓✡✄✗✄✗✓✡✄ ✝ ♠✟✡❡✡✏✝

☛♠✄ ♠✌♣♠✌✡✄ ✝①♠✝✌✡❈☎✠✡✄➈ ✒✭♦❣❡rs ✒✠✾✼✾✮ ✄♠♠✓ ❇r♦♦❛❢✐❡❧❞ ✒✠✾✽✸✮✮✳ ❲☞✌�☛✎☞♠☛ ♦✉ ♦❢✐❝✐♥❛s sã♦

❝♦♥s✐❞❡r❛❞♦s ❝♦♠♦ ✉♠ ♥♦✈♦ ❡s♣❛ç♦ ❞❡ ❡♥s✐♥♦ ✒❇♦♥❛ ❡ ❑✐♠ ✠✾✾✽✮✱ q✉❡ ♣♦❞❡♠ ♣r♦♣♦r❝✐♦♥❛r

♦ ❛♠❜✐❡♥t❡ ❞❡ ❡♥s✐♥♦ ♣r❡t❡♥❞✐❞♦ ❡ ❛s ❝❛r❛❝t❡ríst✐❝❛s ❞❡s❝r✐t❛s ❛❝✐♠❛✳ ❆❧é♠ ❞✐ss♦✱ ♣♦❞❡♠

✈✐❛❜✐❧✐③❛r ✉♠❛ ❛♣r❡♥❞✐③❛❣❡♠ ❡♠ ❣r✉♣♦✱ q✉❡ é ✐♥t❡❣r❛t✐✈❛✱ ❡ t♦r♥❛♠ ♣♦ssí✈❡❧ ♦ ❛♣r❡♥❞✐③❛❞♦

♣♦r ♠❡✐♦ ❞❡ ✐♥t❡r❛çã♦ ♠út✉❛ ✒❑❛❤♥ ✒✠✾✾✸✮ ✄♠♠✓ ❇♦♥❛ ❡ ❑✐♠ ✒✠✾✾✽✮✮✳
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❆s ♣❡ss♦❛s ❛♣r❡♥❞❡♠ ❛ ♣❛rt✐r ❞❛ ❡�♣❡r✐ê♥❝✐❛ ✒❏❛r✈✐s✱ ✠✾✽✸❀ ❏❛r✈✐s✱ ✠✾✽✼✮✳ ❖ ♣r♦❝❡ss♦ ❡❞✉❝❛❝✐♦✁

♥❛❧ ♥ã♦ ❞❡✈❡r✐❛ s♦♠❡♥t❡ ❢♦r♥❡❝❡r ✐♥❢♦r♠❛çã♦ s♦❜r❡ ♦ ♥♦✈♦ ❝♦♠♣♦rt❛♠❡♥t♦ ❛ s❡r ❛❞♦t❛❞♦✱ ♠❛s

❞❡✈❡r✐❛✱ t❛♠❜é♠✱ ♦❢❡r❡❝❡r ♦♣♦rt✉♥✐❞❛❞❡s ❛♦s ♣❛rt✐❝✐♣❛♥t❡s ♣❛r❛ ♦❜s❡r✈❛r ❡ ❡�❡r❝✐t❛r ♦ ❝♦♠♣♦r✁

t❛♠❡♥t♦✳ ❯♠ ❡☞✌�☛✎☞♠ ♣♦❞❡ ❞❛r ❡ss❛s ♦♣♦rt✉♥✐❞❛❞❡s ♣♦r ♠❡✐♦ ❞♦ ✉s♦ ❞❡ ✈í❞❡♦s ❡ ❡♥❝❡♥❛çã♦

❞❡ s✐t✉❛çõ❡s✳

P♦rt❛♥t♦✱ ♦ ❝✉rs♦ ❞❡✈❡r✐❛ s❡r ❡str✉t✉r❛❞♦ ❞❡ ♠♦❞♦ ❛ ✐♥❝❧✉✐r ✉♠❛ ❝♦♠❜✐♥❛çã♦ ❞❡ ♣❡q✉❡♥❛s s❡çõ❡s

❡�♣♦s✐t✐✈❛s ✒♣♦r ❡�❡♠♣❧♦✱ ❝♦♥❢❡rê♥❝✐❛s✮✱ ❛t✐✈✐❞❛❞❡s ❞❡ ❡♥❝❡♥❛çã♦ ❞❡ r♦t❡✐r♦s ❝♦♥t❡♥❞♦ ❜♦❛s ♣rát✐❝❛s

❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❡ ❞❡ ❝♦♠✉♥✐❝❛çã♦✱ ❛♣r❡♥❞✐③❛❣❡♠ ❢✉♥❞❛♠❡♥t❛❞❛ ♥❛ ❡�♣❡r✐ê♥❝✐❛ ♣♦r ♠❡✐♦ ❞❡

❡♥❝❡♥❛çã♦ ❝♦♠ ♣❛❝✐❡♥t❡s✱ ✤❝tí❝✐♦s ♦✉ r❡❛✐s✱ ❡♠ ❛✉tê♥t✐❝♦ ❛♠❜✐❡♥t❡ ❞❡ ❢❛r♠á❝✐❛✳ ◆❛ ❣r❛❞✉❛çã♦✱

♦ ❝✉rs♦ ♣♦❞❡ ❝♦♥s✐st✐r ❞❡ ✉♠❛ sér✐❡ ❞❡ ♣❛❧❡str❛s✱ s❡❣✉✐❞❛s ♦✉ ✐♥t❡r❝❛❧❛❞❛s ❝♦♠ ❡st✉❞♦s ❞✐r✐❣✐❞♦s

♦✉ ♦✤❝✐♥❛s ❞❡ tr❛❜❛❧❤♦✱ ❛ss✐♠ ❝♦♠♦ ♥❛ ❛♣r❡♥❞✐③❛❣❡♠ ❢✉♥❞❛♠❡♥t❛❞❛ ♥❛ ❡�♣❡r✐ê♥❝✐❛ ✈✐✈✐❞❛ ❡♠

❛♠❜✐❡♥t❡s ❞❡ ❢❛r♠á❝✐❛✳ ◆❛ ♣♣s✁❣r❛❞✉❛çã♦✱ ❛ ê♥❢❛s❡ ♣♦❞❡ s❡r ♠❛✐♦r ♥❛ ❛♣r❡♥❞✐③❛❣❡♠ ❢✉♥❞❛♠❡♥t❛❞❛

♥❛ ❡�♣❡r✐ê♥❝✐❛✳

Conteúdo do curso

❖s ♦❜❝❡t✐✈♦s ❞❛ ❛♣r❡♥❞✐③❛❣❡♠ ❡ ♦s r❡s✉❧t❛❞♦s ❡s♣❡r❛❞♦s ❞❡t❡r♠✐♥❛♠ ♦ ❝♦♥t❡ú❞♦ ❞♦ ❝✉rs♦✱ ❛ss✐♠

❝♦♠♦ ♦s ♠ét♦❞♦s ❞❡ ❡♥s✐♥♦✳ ❖ ❝♦♥t❡ú❞♦ ❞❡✈❡rá s❡r ❞✐r❡❝✐♦♥❛❞♦ às ♥❡❝❡ss✐❞❛❞❡s ❞♦ ♣ú❜❧✐❝♦✁❛❧✈♦✳

❆❞✐❝✐♦♥❛❧♠❡♥t❡✱ ♥♦ ✐♥í❝✐♦ ❞♦s tr❛❜❛❧❤♦s✱ ♣♦❞❡♠ s❡r ✐♥❝❧✉í❞❛s ❛t✐✈✐❞❛❞❡s ♣❛r❛ ➇q✉❡❜r❛r ♦ ❣❡❧♦➈✱ ❛s

q✉❛✐s ❛❝✉❞❛♠ ❛ ❞✐♥❛♠✐③❛r ♦ ❝✉rs♦✳ ➱ ✐♠♣♦rt❛♥t❡ q✉❡ ♦s ❡st✉❞❛♥t❡s s❡ s✐♥t❛♠ ❝♦♥❢♦rtá✈❡✐s ♣❛r❛ s❡

❝♦♠✉♥✐❝❛r ❡♥tr❡ s✐ ❡ ❝♦♠ ♦ ♣r♦❢❡ss♦r✱ ❡s♣❡❝✐❛❧♠❡♥t❡ ❡♠ ✉♠ ❝✉rs♦ ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡✱

q✉❡✱ ♣r♦✈❛✈❡❧♠❡♥t❡✱ ✐♥❝❧✉✐ ✈ár✐❛s ❡♥❝❡♥❛çõ❡s✱ ♥❛s q✉❛✐s s❡ ♣r❡t❡♥❞❡ ♦❜t❡r ❢❡❡❞❜❛❝❛ ❞♦s ♣❛r❡s✳

❖ ♦❜❝❡t✐✈♦ ❞❡ ✉♠ ❝✉rs♦ s♦❜r❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡ é ❞♦t❛r ♦s ❡st✉❞❛♥t❡s ❞❡ ❝♦♥❤❡❝✐♠❡♥t♦

❡ ❝♦♠♣❡tê♥❝✐❛s ♥❡❝❡ssár✐♦s ❛♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❞❡ ♣❛❝✐❡♥t❡s s♦❜r❡ s✉❛ ❞♦❡♥ç❛ ❡ tr❛t❛♠❡♥t♦✳ ❖

❝✉rs♦ é ♦ ♣♦♥t♦ ❞❡ ♣❛rt✐❞❛ ♣❛r❛ ♠✉❞❛r ♦ ❝♦♠♣♦rt❛♠❡♥t♦ ❞♦ ❡st✉❞❛♥t❡ ♥♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛

♣❛❝✐❡♥t❡s✳ P♦rt❛♥t♦✱ é ✐♠♣♦rt❛♥t❡ q✉❡ s❡❝❛ ❛♣♦✐❛❞♦ ❡♠ ✉♠ ♦✉ ♠❛✐s ♠♦❞❡❧♦s t❡♣r✐❝♦s ❞❡ ♠✉❞❛♥ç❛

❞❡ ❝♦♠♣♦rt❛♠❡♥t♦✳ ❍á ✈ár✐❛s t❡♦r✐❛s ❡ ♠♦❞❡❧♦s t❡♣r✐❝♦s ❝r✐❛❞♦s ❝♦♠ ♦ ♣r♦♣♣s✐t♦ ❞❡ ❡♥t❡♥❞❡r ❡

♣r❡❞✐③❡r ♦ ❝♦♠♣♦rt❛♠❡♥t♦ ✐♥❞✐✈✐❞✉❛❧✳ ✟♦♥t✉❞♦✱ ❡stá ❛❧é♠ ❞♦ ✐♠❜✐t♦ ❞❡st❡ ❝❛♣ít✉❧♦ ❞✐s❝✉t✐r ♦s

✈ár✐♦s ♠♦❞❡❧♦s ❡ ❝♦♠♦ ♣♦❞❡♠ s❡r ✉s❛❞♦s ♣❛r❛ ❞❡s❡♥✈♦❧✈❡r ✉♠ ❝✉rs♦ ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡✳

❖s ♦❜❝❡t✐✈♦s ❞❛ ♠❛✐♦r✐❛ ❞♦s ♠♦❞❡❧♦s é ❢♦r♥❡❝❡r ❝♦♥❤❡❝✐♠❡♥t♦ ❡ ❝♦♠♣❡tê♥❝✐❛s ♣❛r❛ ♠✉❞❛r ❛t✐t✉❞❡s

❞♦s ❡st✉❞❛♥t❡s s♦❜r❡ ❝♦♠♣♦rt❛♠❡♥t♦✱ ♠♦t✐✈❛♥❞♦✁♦s ❛ ❛❞♦tá✁❧♦s ❡ tr❛♥s♠✐t✐r✁❧❤❡s ❝♦♠♣❡tê♥❝✐❛s ❡

❝♦♥❞✐çõ❡s ♥❡❝❡ssár✐❛s ♣❛r❛ q✉❡ s❡❝❛♠ ❝❛♣❛③❡s ❞❡ ❛❣✐r ❝♦♥❢♦r♠❡ ♦ ❝♦♠♣♦rt❛♠❡♥t♦✳

❊❣❣❡r ✝✟ ✄❡❛ ✒✠✾✾✷❛✱ ✠✾✾✷❜✮ s✉❣❡r✐r❛♠ ❝♦♥s✐❞❡r❛r ♦s s❡❣✉✐♥t❡s ❛s♣❡❝t♦s✱ q✉❛♥❞♦ ❞❛ ❡❧❛❜♦r❛çã♦ ❞❡

♣r♦❣r❛♠❛ q✉❡ ♦❜❝❡t✐✈❡ ♠✉❞❛♥ç❛s ❞❡ ❝♦♠♣♦rt❛♠❡♥t♦✐

� ❆ ♠✉❞❛♥ç❛ ❞❡ ❝♦♠♣♦rt❛♠❡♥t♦ é ❞❡s❡❝❛❞❛ ♣♦r ✐♥❞✐✈í❞✉♦s✱ s❡ ❡❧❛ é ♣❡r❝❡❜✐❞❛ ❝♦♠♦ s❡♥❞♦

♥❡❝❡ssár✐❛ ♣❛r❛ ♣r❡✈❡♥✐r ♦✉ ❡✈✐t❛r r❡s✉❧t❛❞♦s ✐♥❞❡s❡❝á✈❡✐s✳

� ❊st❛ ♠✉❞❛♥ç❛ ❞❡ ❝♦♠♣♦rt❛♠❡♥t♦ r❡s✉❧t❛ ❞❛ ✐♥❢♦r♠❛çã♦ ❢♦r♥❡❝✐❞❛ ❛♦s ✐♥❞✐✈í❞✉♦s✳

� ❊�✐st❡ ❛♣♦✐♦ ❞❡ ♣❛r❝❡✐r♦s ♣❛r❛ ♠✉❞❛♥ç❛ ❞❡ ❝♦♠♣♦rt❛♠❡♥t♦✳

� ❆t✐✈✐❞❛❞❡s ❡s♣❡❝í✤❝❛s sã♦ ❞❡s❡♥✈♦❧✈✐❞❛s ✈✐s❛♥❞♦ ❛ ♠✉❞❛♥ç❛s ❞❡ ❝♦♠♣♦rt❛♠❡♥t♦✳

� ◗✉❛✐sq✉❡r ❜❛rr❡✐r❛s ♣❛r❛ ❛ ♠✉❞❛♥ç❛ ❞❡ ❝♦♠♣♦rt❛♠❡♥t♦ sã♦ s✉♣❡r❛❞❛s✳

� ❆ ♠✉❞❛♥ç❛ é ❛❞❡q✉❛❞❛ ♣❛r❛ ♦ ❣r✉♣♦✳

� ◆ã♦ ❡�✐st❡ ♣r❡ssã♦ ❞❡ ♣❛r❝❡✐r♦s ❝♦♥tr❛ ❛ ♠✉❞❛♥ç❛ ♥♦ ❝♦♠♣♦rt❛♠❡♥t♦✳
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✟♦♠♣❡tê♥❝✐❛s ❞❡ ❝♦♠✉♥✐❝❛çã♦ ❡ ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❞❡✤❝✐❡♥t❡s sã♦ ❝✐t❛❞❛s ❝♦♠♦ ❜❛rr❡✐r❛s ♣❛r❛ ♦

❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡ ✒❍❡rr✐❡r✱ ✠✾✾✹❀ ✭❛♥t✉❝❝✐✱ ✠✾✾✠✮✳ ❋❛r♠❛❝ê✉t✐❝♦s✱ ❛té r❡❝❡♥t❡♠❡♥t❡✱ ♥ã♦

r❡❝❡❜✐❛♠ ❝❛♣❛❝✐t❛çã♦ ❡♠ ❝♦♠♣❡tê♥❝✐❛s ❞❡ ❝♦♠✉♥✐❝❛çã♦ ❡ ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ✒❙♠✐t❤ ✝✟ ✄❡✳✱ ✠✾✾✷✮✳ ➇❖

✓✝☛✝☎✐☞❡✐✡✞✝☎✟☞ ✓✝ ✠☞✞♠✝✟❈☎✠✡✄☛ ✡☎✟✝✌♠✝☛☛☞✄✡☛ ✄♠✌☞♠✌✡✄✓✄☛ é✔ ✄✟♠✄❡✞✝☎✟✝✔ ☞ ☞❢♦✝✟✡✐☞ ✓✝ ♠✌☞✆✌✄✞✄☛ ✝✓♠✠✄✠✡☞☎✄✡☛

✝ ✓✝ ✟✌✝✡☎✄✞✝☎✟☞ ♠✄✌✄ ♠✌☞�☛☛✡☞☎✄✡☛ ✓✄ ☛✄s✓✝➈ ✒▼♦♥t❛❣♥❡✱ ✠✾✽✼✮✳ ✟♦♠♣❡tê♥❝✐❛s ❞❡ ❝♦♠✉♥✐❝❛çã♦✱ ❞❡

❡❧❡✈❛❞♦ ♣❛❞rã♦ ❡ ♥í✈❡❧✱ sã♦ ♥❡❝❡ssár✐❛s ❛♦ ❢❛r♠❛❝ê✉t✐❝♦ ♣❛r❛ ❛❝♦♥s❡❧❤❛r✱ ❡❞✉❝❛r ❡ ♠♦t✐✈❛r ✉s✉ár✐♦s ❛

r❡s♣❡✐t♦ ❞❡ s❡✉s ♠❡❞✐❝❛♠❡♥t♦s ✒▼❛✑s ✠✾✾✹✮✳

✟♦♥❢♦r♠❡ ❡ss❛s ♥❡❝❡ss✐❞❛❞❡s✱ ♣♦ssí✈❡✐s ár❡❛s ♣❛r❛ ♦ ❝✉rs♦ s♦❜r❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡ ♣♦❞❡♠

✐♥❝❧✉✐r✐

� ✭❛③õ❡s ♣❛r❛ ♣r♦✈❡r ✐♥❢♦r♠❛çã♦ ❛♦ ♣❛❝✐❡♥t❡ s♦❜r❡ s✉❛ ❞♦❡♥ç❛ ❡ ♠❡❞✐❝❛♠❡♥t♦❀

� ✭❛③õ❡s ♣❛r❛ ❡❞✉❝❛r ♣❛❝✐❡♥t❡s s♦❜r❡ s✉❛ ❞♦❡♥ç❛ ❡ t❡r❛♣✐❛❀

� ◆❡❝❡ss✐❞❛❞❡ ❡ ❞❡s❡❝♦ ❞♦ ♣❛❝✐❡♥t❡ ♣♦r ✐♥❢♦r♠❛çã♦ s♦❜r❡ s✉❛ ❞♦❡♥ç❛ ❡ tr❛t❛♠❡♥t♦❀

� ■♠♣❛❝t♦s ♣♦s✐t✐✈♦ ❡ ♥❡❣❛t✐✈♦ ❞♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡ s♦❜r❡ ❛t✐t✉❞❡s ❡ ❝♦♠♣♦rt❛♠❡♥t♦s

❞♦ ♠❡s♠♦❀

� ✟♦♠♣❡tê♥❝✐❛s ❞❡ ❝♦♠✉♥✐❝❛çã♦ ✈❡r❜❛❧ ❛❞❡q✉❛❞❛s✱ ❝♦♠ ê♥❢❛s❡ ❡s♣❡❝í✤❝❛ ❡♠✐

� ✁✂✄ ☎✆ ✝✞✆✂✟✠✆✂ ✡☛✆☞✟✡✂ ✆ ✌✆✍✎✡☎✡✂✏ ✑✡☞✡ ✒☎✆✓✟✒✔✍✡☞ ✡✂ ✓✆✍✆✂✂✒☎✡☎✆✂ ☎✄ ✑✡✍✒✆✓✟✆ ✆ ✄☛✟✆☞

✐♥❢♦r♠❛çã♦ ❞♦ ♠❡s♠♦✱ ❞❡t❡r♠✐♥❛♥❞♦ ♦ q✉❡ ❡❧❡ ❝á ❝♦♥❤❡❝❡ ❡ ❡♥t❡♥❞❡ s♦❜r❡ s✉❛ ❞♦❡♥ç❛ ❡

tr❛t❛♠❡♥t♦❀

� ✕☞✄✖✒✂✗✄ ☎✆ ✒✓✌✄☞✘✡✙✗✄ ✑✡☞✡ ✂✞✑☞✒☞ ✡✂ ✚✡✍✞✓✡✂ ✓✄ ✍✄✓✎✆✍✒✘✆✓✟✄ ☎✄✂ ✑✡✍✒✆✓✟✆✂✛ ✆

� ✜✆☞✒✔✍✡✙✗✄ ☎✄ ✆✓✟✆✓☎✒✘✆✓✟✄ ☎✄ ✑✡✍✒✆✓✟✆ ✂✄☛☞✆ ✡ ✒✓✌✄☞✘✡✙✗✄ ✌✄☞✓✆✍✒☎✡✢

� ✟♦♠♣❡tê♥❝✐❛s ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡❀

� ❯s♦ ❞❡ ✐♥❢♦r♠❛çã♦ ❡s❝r✐t❛ ❝♦♠♦ ♣❛rt❡ ❞♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ✈❡r❜❛❧❀ ❡

� ■♥t❡❣r❛çã♦ ❞♦s s❡r✈✐ç♦s ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡ às ❛t✐✈✐❞❛❞❡s ♣rát✐❝❛s ❞♦ ❞✐❛✁❛✁❞✐❛ ❞❛

❢❛r♠á❝✐❛✳

❖ ❝✉rs♦ ❞❡✈❡rá ✐♥✐❝✐❛r ❝♦♠ ✉♠❛ r❡✈✐sã♦ ❞♦s ♦❜❝❡t✐✈♦s ❡ r❡s✉❧t❛❞♦s ❞❛ ❛♣r❡♥❞✐③❛❣❡♠✱ ❛ss✐♠

❝♦♠♦ ❛s ❡�♣❡❝t❛t✐✈❛s ❞❡ ♣r♦❢❡ss♦r ❡ ❛❧✉♥♦✳ ❉❡✈❡rá t❡r♠✐♥❛r ❝♦♠ ✉♠❛ r❡✈✐sã♦ ❞♦ s❡✉ ❝♦♥t❡ú❞♦✱

❝♦rr❡❧❛❝✐♦♥❛♥❞♦✁❛ ❝♦♠ ♦s r❡s✉❧t❛❞♦s ❞❛ ❛♣r❡♥❞✐③❛❣❡♠✱ ❞❡ ♠♦❞♦ q✉❡ ♦s ❡st✉❞❛♥t❡s ♣♦ss❛♠ r❡❡❡t✐r

s♦❜r❡ ♦s ❝♦♥❤❡❝✐♠❡♥t♦s ❛❞q✉✐r✐❞♦s ❝♦♠ ♦ ❝✉rs♦✳

❆s ♣❡ss♦❛s ❛♣r❡♥❞❡♠ ♦❜s❡r✈❛♥❞♦ ♦s ♦✉tr♦s✳ ❊♥❝❡♥❛çõ❡s ✤❧♠❛❞❛s sã♦ r❡❢❡r✐❞❛s ❝♦♠♦ ➇✉♠❛ ♣✟✡✞✄

✝☛✟✌✄✟é✆✡✄ ☞❢☛✝✌✐✄✠✡☞☎✄❡✔ ♠✞✄ ✐✝✏ q♠✝ ✠✄♠✟✄✞ ✠☞✞♠☞✌✟✄✞✝☎✟☞☛ ✓✝ ✠☞✞♠☎✡✠✄❝☞☞ ✐✝✌❢✄❡ ✝ ☎☞☞✗✐✝✌❢✄❡➈✳

P♦rt❛♥t♦✱ ❡♥❝❡♥❛çõ❡s ✤❧♠❛❞❛s ♣❛r❛ ♦❜s❡r✈❛çã♦ ❞❡ ❝♦♠♣❡tê♥❝✐❛s ❞❡ ❝♦♠✉♥✐❝❛çã♦ ❡ ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦

✈❡r❜❛❧ ❞♦s ❢❛r♠❛❝ê✉t✐❝♦s ❞❡✈❡r✐❛♠ s❡r ✐♥❝❧✉í❞❛s ♥♦ ❝✉rs♦✳

▼ét♦❞♦ ❞❡ tr❡✐♥❛♠❡♥t♦ ❝♦♠ ❡�❡r❝í❝✐♦s ❞❡ ❡♥❝❡♥❛çã♦ ❞❡ r♦t❡✐r♦s t❛♠❜é♠ ♣♦❞❡rá s❡r ❡♠♣r❡❣❛❞♦

♥♦ ❝✉rs♦✱ ♣r♦♣♦r❝✐♦♥❛♥❞♦ ❛♦s ♣❛rt✐❝✐♣❛♥t❡s ❛ ♦♣♦rt✉♥✐❞❛❞❡ ❞❡ ♣r❛t✐❝❛r ♦ q✉❡ ❛♣r❡♥❞❡r❛♠✳ ❊ss❡

♠ét♦❞♦ é ✉♠❛ ❛❜♦r❞❛❣❡♠ q✉❡ t❡♠ ✐♠♣❛❝t♦ ❞✐r❡t♦ ♥❛ ♠✉❞❛♥ç❛ ❞❡ ❝♦♠♣♦rt❛♠❡♥t♦ ❞❛s ♣❡ss♦❛s✳

P♦rt❛♥t♦✱ ❞❡✈❡ s❡r ♦❢❡r❡❝✐❞❛ ❛♦s ❡st✉❞❛♥t❡s ❛ ♦♣♦rt✉♥✐❞❛❞❡ ❞❡ ❡�❡r❝✐t❛r s✉❛s ❝♦♠♣❡tê♥❝✐❛s ❞❡

❛❝♦♥s❡❧❤❛♠❡♥t♦ ❡ ❝♦♠✉♥✐❝❛çã♦✱ ❡♥❝❡♥❛♥❞♦ r♦t❡✐r♦s ♥❛ ♣r❡s❡♥ç❛ ❞❡ s❡✉s ♣❛r❝❡✐r♦s✱ ♦s q✉❛✐s ❛✈❛❧✐❛♠

❝r✐t✐❝❛♠❡♥t❡ ✒♣♦♥t♦s ♣♦s✐t✐✈♦s ❡ ♥❡❣❛t✐✈♦s✮ ❛ ❛t✐✈✐❞❛❞❡✳ ❆❞✐❝✐♦♥❛❧♠❡♥t❡ à ❛✉t♦✁❛✈❛❧✐❛çã♦✱ ♦ ❢✝✝✓❢✄✠�

❞✐r❡t♦ ❞❡✈❡rá s❡r ♦❢❡r❡❝✐❞♦ ❞✉r❛♥t❡ ♦ ❝✉rs♦✳ ▼❛✐s ✉♠❛ ✈❡③✱ ♣❡r♠✐t❡ ❛♦s ♣❛rt✐❝✐♣❛♥t❡s ❛♣r❡♥❞❡r

♦❜s❡r✈❛♥❞♦ ♦s ♦✉tr♦s✳ ❆ ❛♣r❡♥❞✐③❛❣❡♠ ❝♦♠ ❡�❡r❝í❝✐♦s ❞❡ ❡♥❝❡♥❛çã♦ ♣♦❞❡rá✱ t❛♠❜é♠✱ ❡�♣❛♥❞✐r✁s❡✱

✐♥❝❧✉✐♥❞♦ ♦❜s❡r✈❛çõ❡s ❡ ♦ ❢♦r♥❡❝✐♠❡♥t♦ ❞❡ ❢✝✝✓❢✄✠� r❡❢❡r❡♥t❡ às ❝♦♠♣❡tê♥❝✐❛s ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦

❛♦ ♣❛❝✐❡♥t❡✱ ❡♠ s✐t✉❛çõ❡s r❡❛✐s ❞❛ ❢❛r♠á❝✐❛✳
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❖s r❡❝✉rs♦s ✉t✐❧✐③❛❞♦s ♥♦ ❝✉rs♦ ♣♦❞❡♠ ✈❛r✐❛r ❞❡ t❡�t♦s ❞❡ r❡❢❡rê♥❝✐❛ ❡ ✈í❞❡♦s ❛ ❡♥❝❡♥❛çõ❡s ❝♦♠

♣❛❝✐❡♥t❡s r❡❛✐s✳ ❖s ♣❛rt✐❝✐♣❛♥t❡s t❛♠❜é♠ ♣♦❞❡rã♦ ❞✐s♣♦r ❞❡ ❞✐r❡tr✐③❡s ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦

♣❛❝✐❡♥t❡ ❡ ❞❡ ❧✐st❛s ❞❡ ✈❡r✐✤❝❛çã♦ ❝♦♠♦ r❡❢❡rê♥❝✐❛ ❞✉r❛♥t❡ ❛ ♣rát✐❝❛✳

❯♠ ✐♠♣♦rt❛♥t❡ r❡❝✉rs♦ t❛♠❜é♠ ♣♦❞❡ s❡r ♦ ✉s♦ ❞❡ ✉♠ ❢❛❝✐❧✐t❛❞♦r✱ q✉❡ ♣♦❞❡ ♦❜s❡r✈❛r ❡ ❢♦r♥❡❝❡r

❢✝✝✓❢✄✠� s♦❜r❡ ♦ ❞❡s❡♠♣❡♥❤♦ ❞❡ ✉♠ ❡st✉❞❛♥t❡ ❞❡ ❣r❛❞✉❛çã♦ ♦✉ ❞❡ ✉♠ ❢❛r♠❛❝ê✉t✐❝♦✱ ♥❛ ♣r♣♣r✐❛

❢❛r♠á❝✐❛✱ ♥♦ ♣r♦❝❡ss♦ ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡✳ ■ss♦ ❞á ❛♦ ❡st✉❞❛♥t❡ ❛ ♦♣♦rt✉♥✐❞❛❞❡ ❞❡

❢♦r♥❡❝❡r ❛ ✐♥❢♦r♠❛çã♦ ❡ r❡❝❡❜❡r ❢✝✝✓❢✄✠� ✐♠❡❞✐❛t♦✱ ✉♠ ♣r♦❝❡ss♦ q✉❡ ♣♦❞❡ ❧❡✈❛r ❛ ✉♠❛ ♠✉❞❛♥ç❛

❞✉r❛❞♦✉r❛ ❞❡ ❝♦♠♣♦rt❛♠❡♥t♦ ✒❉❡ ❆❧♠❡✐❞❛ ◆❡t♦ ✝✟ ✄❡✳✱ ✠✾✾✾✮✳

Avaliação do participante (estudante)

❖ ♦❜❝❡t✐✈♦ ♣r✐♥❝✐♣❛❧ ❞❛ ❛✈❛❧✐❛çã♦ é ❛♣r✐♠♦r❛r ❛s ❝♦♠♣❡tê♥❝✐❛s ❡ ♦ ❝♦♥❤❡❝✐♠❡♥t♦ ❞♦ ❡st✉❞❛♥t❡✳

❆s ❛t✐✈✐❞❛❞❡s ❞❡ ❛✈❛❧✐❛çã♦ ❞❡✈❡♠ ❡st❛r ❡♠ ❝♦♥❢♦r♠✐❞❛❞❡ ❝♦♠ ♦s ♦❜❝❡t✐✈♦s ❞♦ ❝✉rs♦ ❡ ❝♦♠ ♦s

r❡s✉❧t❛❞♦s ❞❛ ❛♣r❡♥❞✐③❛❣❡♠ ❡ ❞❡✈❡rã♦ ♠❡♥s✉r❛r ♦ q✉❡ ♦ ❝✉rs♦ ❢♦✐ ❝❛♣❛③ ❞❡ ❛t✐♥❣✐r✳ ❆❧❣✉♠❛s

❝♦♠♣❡tê♥❝✐❛s ❡ ❝♦♥❤❡❝✐♠❡♥t♦ sã♦ ❢á❝❡✐s ❞❡ q✉❛♥t✐✤❝❛r ❡ ❛✈❛❧✐❛r✱ ❡♥q✉❛♥t♦ ♦✉tr♦s ♣♦❞❡♠ s❡r

♠❛✐s ❞✐❢í❝❡✐s✳ ➱ ✐♠♣♦rt❛♥t❡ q✉❡ ❛ ❛✈❛❧✐❛çã♦ s❡❝❛ ❝❡♥tr❛❞❛ ♥❛s ❝♦♠♣❡tê♥❝✐❛s ❡ ❝♦♥❤❡❝✐♠❡♥t♦ ♠❛✐s

❢❛❝✐❧♠❡♥t❡ ♠❡♥s✉rá✈❡✐s✳ ❆s ❛✈❛❧✐❛çõ❡s ❞❡✈❡rã♦ s❡r tr❛♥s♣❛r❡♥t❡s✱ ✐♥❢♦r♠❛♥❞♦✱ ❝❧❛r❛♠❡♥t❡✱ ♦s ❝r✐tér✐♦s

❡st❛❜❡❧❡❝✐❞♦s ❡ ❢✝✝✓❢✄✠� ❢♦r♥❡❝✐❞♦ ❧♦❣♦ ❛♣♣s s✉❛ r❡❛❧✐③❛çã♦✳ ❉❡ss❛ ♠❛♥❡✐r❛✱ ❛ ❛✈❛❧✐❛çã♦ t♦r♥❛✁s❡

✉♠❛ ✐♠♣♦rt❛♥t❡ ❢❡rr❛♠❡♥t❛ ❞❡ ❡♥s✐♥♦✳

❊�✐st❡♠ três ❢♦r♠❛s ❞❡ ❛✈❛❧✐❛çã♦ q✉❡ ❞✐❢❡r❡♠ ♥♦ ❢♦❝♦✐ ♣r♦❢❡ss♦r✱ ❡st✉❞❛♥t❡ ❡ ❛✉t♦✁❛✈❛❧✐❛çã♦✱

❞❡♣❡♥❞❡♥❞♦ ❞❡ q✉❡♠ ❛ ❝♦♥❞✉③✳ ❆✈❛❧✐❛çõ❡s ♣rát✐❝❛s✱ t❛✐s ❝♦♠♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡✱ sã♦

r❡❝♦♠❡♥❞❛❞❛s ♣❛r❛ ❛✈❛❧✐❛r ❝♦♠♣❡tê♥❝✐❛s ❡ ❝♦♠♣♦rt❛♠❡♥t♦s✳ ❊ss❛s ❛✈❛❧✐❛çõ❡s ♣♦❞❡♠ s❡r ❢❡✐t❛s

♣❡❧❛ ♦❜s❡r✈❛çã♦ ❞❛s ❝♦♠♣❡tê♥❝✐❛s ❞♦ ❡st✉❞❛♥t❡✱ ♥♦ ♠♦♠❡♥t♦ ❞♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛ ♣❛❝✐❡♥t❡s ♦✉ ❛

♣s❡✉❞♦✁♣❛❝✐❡♥t❡s✱ ❡♠ ✉♠❛ ❢❛r♠á❝✐❛ r❡❛❧✱ ✉s❛♥❞♦ ✉♠ ❝♦♥❝✉♥t♦ ❞❡ ❝r✐tér✐♦s✳ ❖ ✉s♦ ❞❡ ♣s❡✉❞♦✁♣❛❝✐❡♥t❡s

♣❡r♠✐t❡ ♠❛✐♦r ❣r❛✉ ❞❡ ❝♦♥s✐stê♥❝✐❛ ❡ ❝♦♥tr♦❧❡ ❞♦s ❝❡♥ár✐♦s ❞♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦✱ ♦ q✉❡ ❛❝✉❞❛ ♥❛s

❛✈❛❧✐❛çõ❡s✱ ❛♦ ❣❛r❛♥t✐r ❛ ♣❛❞r♦♥✐③❛çã♦ ❞♦ s❡✉ ♣r♦❝❡ss♦ ❞❡ ❛✈❛❧✐❛çã♦✳

❆❧❣✉♥s ❝r✐tér✐♦s ❞❡ ❛✈❛❧✐❛çã♦ ♣❛r❛ ❝♦♠♣❡tê♥❝✐❛s ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡ ♣♦❞❡♠ ✐♥❝❧✉✐r✐

� ❖ t✐♣♦ ❞❡ ✐♥❢♦r♠❛çã♦ ❢♦r♥❡❝✐❞❛ ✒✈❡r❜❛❧ ♦✉ ❡s❝r✐t❛✮❀

� ❆ q✉❛♥t✐❞❛❞❡ ❡ ❛ ♣❡rt✐♥ê♥❝✐❛ ❞❛ ✐♥❢♦r♠❛çã♦ ❢♦r♥❡❝✐❞❛❀

� ❆ ♦r❣❛♥✐③❛çã♦ ❞♦ ❡✈❡♥t♦ ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡❀

� ❆ ❞❡♠♦♥str❛çã♦ ❞❡ ❝♦♠♣❡tê♥❝✐❛s ❡ té❝♥✐❝❛s ❞❡ ❝♦♠✉♥✐❝❛çã♦ ✈❡r❜❛❧✱ t❛✐s ❝♦♠♦ ❛ ❝❛♣❛❝✐❞❛❞❡

❞❡ ❝♦♠♣r❡❡♥❞❡r ♦ ♣❛❝✐❡♥t❡ ❡ s❡ ❝♦♠✉♥✐❝❛r ❝♦♠ ❡❧❡✱ ♦ ✉s♦ ❞❡ q✉❡stõ❡s ❛❜❡rt❛s ❡ ❢❡❝❤❛❞❛s✱ ❡ ❛

✈❡r✐✤❝❛çã♦ ❞❛ ❝♦♠♣r❡❡♥sã♦ ❞♦ ♣❛❝✐❡♥t❡❀

� ❆s ❝♦♠♣❡tê♥❝✐❛s ❞❡ ❝♦♠✉♥✐❝❛çã♦ ♥ã♦✁✈❡r❜❛❧✱ t❛✐s ❝♦♠♦ ❝♦♥t❛t♦ ✈✐s✉❛❧✱ t♦♠ ❞❡ ✈♦③ ❡ ❞✐st✐♥❝✐❛

✐♥t❡r♣❡ss♦❛❧❀

� ❖ ❣r❛✉ ❞❡ ✐♥t❡r❛çã♦ ❜✐❞✐r❡❝✐♦♥❛❧ ❝♦♠ ♦ ♣❛❝✐❡♥t❡❀ ❡

� ❖ ✉s♦ ❞❡ ✐♥❢♦r♠❛çã♦ ❡s❝r✐t❛ ❝♦♠♦ ✉♠ ✐♥str✉♠❡♥t♦ ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦✳
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Avaliação do curso e garantia da qualidade

❖ ú❧t✐♠♦ ♣❛ss♦ ♥♦ ❞❡s❡♥✈♦❧✈✐♠❡♥t♦ ❞♦ ❝✉rs♦ ❝♦♥s✐st❡ ♥❛ ❛✈❛❧✐❛çã♦✱ q✉❡ ♣♦❞❡ ❛❜r❛♥❣❡r ♦ ♣r♦❝❡ss♦✱

♦ ✐♠♣❛❝t♦ ❡ ♦ r❡s✉❧t❛❞♦✳ ❚♦❞❛s ❛s ❢♦r♠❛s ❞❡ ❛✈❛❧✐❛çã♦ ❞♦ ❝✉rs♦ sã♦ ♥❡❝❡ssár✐❛s ♥♦ ♣r♦❝❡ss♦ ❞❡

❣❛r❛♥t✐❛ ❞❛ q✉❛❧✐❞❛❞❡✱ ❞❡ ♠♦❞♦ ❛ ❛ss❡❣✉r❛r q✉❡ t❡♥❤❛ s✐❞♦ ❞❡s❡♥✈♦❧✈✐❞♦ ✉♠ ❝✉rs♦ ❡❢❡t✐✈♦✳ ❆s

❛✈❛❧✐❛çõ❡s ♣♦❞❡♠ s❡r ❝♦♥❞✉③✐❞❛s ♣❡❧♦ ♣r♦❢❡ss♦r ❡❡♦✉ ♣❡❧♦s ❡st✉❞❛♥t❡s✳ ❆❞✐❝✐♦♥❛❧♠❡♥t❡✱ ❛s ❛✈❛❧✐❛çõ❡s

❞♦ ❝✉rs♦ ♣♦❞❡♠ ❝♦♥s✐st✐r ❞❛ ❛✈❛❧✐❛çã♦ ❞♦ r❡s✉❧t❛❞♦ ❞♦ ♠❡s♠♦ ♥♦ ❝♦♥❤❡❝✐♠❡♥t♦✱ ❝♦♠♣❡tê♥❝✐❛s

❡ ❝♦♠♣♦rt❛♠❡♥t♦ ❞♦ ❡st✉❞❛♥t❡✳ ❊♠❜♦r❛ s❡❝❛ s❡♠♣r❡ ❣r❛t✐✤❝❛♥t❡ r❡❝❡❜❡r ❢✝✝✓❢✄✠� ♣♦s✐t✐✈♦ ♦✉

♦❜s❡r✈❛r ✐♠♣❛❝t♦s ♣♦s✐t✐✈♦s ❞♦ ❝✉rs♦✱ ♦ ♣r♦❝❡ss♦ ❞❡ ❣❛r❛♥t✐❛ ❞❛ q✉❛❧✐❞❛❞❡ ❞❡✈❡rá ❞❛r ❛t❡♥çã♦✱

♣r✐♥❝✐♣❛❧♠❡♥t❡✱ ❛♦s r❡s✉❧t❛❞♦s ♥❡❣❛t✐✈♦s ❡ ✐❞❡♥t✐✤❝❛r ♣r♦❜❧❡♠❛s q✉❡ ♣♦❞❡♠ s❡r ♠❡❧❤♦r❛❞♦s✳ ❊ss❡

♣r♦❝❡ss♦ é ❡ss❡♥❝✐❛❧ ♣❛r❛ ❛♣r✐♠♦r❛r ❛ q✉❛❧✐❞❛❞❡ ❞♦ ❝✉rs♦✳

❖ ♣r✐♠❡✐r♦ ♣❛ss♦ ♥♦ ♣r♦❝❡ss♦ ❞❡ ❣❛r❛♥t✐❛ ❞❛ q✉❛❧✐❞❛❞❡ é ❞❡t❡r♠✐♥❛r ♦s ♦❜❝❡t✐✈♦s ❞♦ ♠❡s♠♦

❡✱ ❞❡♣♦✐s✱ ❞❡s❡♥✈♦❧✈❡r ♦✉ ✉s❛r ✐♥str✉♠❡♥t♦s ❛♣r♦♣r✐❛❞♦s ♣❛r❛ ❛t✐♥❣í✁❧♦s✳ P♦r ❡�❡♠♣❧♦✱ s❡ ✉♠

❞♦s ♦❜❝❡t✐✈♦s é ❞❡t❡r♠✐♥❛r ❛ ♦♣✐♥✐ã♦ ❞♦s ❡st✉❞❛♥t❡s s♦❜r❡ q✉❛✐s ♦s ♠❡❧❤♦r❡s ❝♦♠♣♦♥❡♥t❡s ❞♦

❝✉rs♦✱ ♣♦❞❡ s❡r ❢❡✐t♦ ✉♠ ❧❡✈❛♥t❛♠❡♥t♦ s♦❜r❡ ✐st♦✳ ❖ ♣❛ss♦ ❢✐♥❛❧ é ✐♥t❡r♣r❡t❛r ♦s ❞❛❞♦s ♦❜t✐❞♦s

❡ ✉sá✁❧♦s ♣❛r❛ ❛♣❡r❢❡✐ç♦❛r ♦ ❝✉rs♦✳ P♦r ❡�❡♠♣❧♦✱ s❡ ♦s ❡st✉❞❛♥t❡s ♣❡r❝❡❜❡r❛♠ q✉❡✱ ♣❛r❛ ❛❞q✉✐r✐r

❝♦♠♣❡tê♥❝✐❛s ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡✱ ❛s ❡♥❝❡♥❛çõ❡s ❝♦♠ ♣s❡✉❞♦✁♣❛❝✐❡♥t❡s ❢♦r❛♠

♠❛✐s út❡✐s q✉❡ ❝♦♠ s❡✉s ❝♦❧❡❣❛s✱ ♦s ♦r❣❛♥✐③❛❞♦r❡s ❞♦ ❝✉rs♦ ♣♦❞❡rã♦ ❛✉♠❡♥t❛r ♦ ♥ú♠❡r♦ ❞❡

❡♥❝❡♥❛çõ❡s ❝♦♠ ❛q✉❡❧❡s✳

❆❧❣✉♥s ❡�❡♠♣❧♦s ❞❡ ♠ét♦❞♦s ❡ ✐♥str✉♠❡♥t♦s ❞❡ ❣❛r❛♥t✐❛ ❞❛ q✉❛❧✐❞❛❞❡ ✐♥❝❧✉❡♠✐

� ❆✈❛❧✐❛çã♦ ❞♦ ❝♦r♣♦ ❞♦❝❡♥t❡❀

� ✂❡✈❛♥t❛♠❡♥t♦s q✉❛♥t✐t❛t✐✈♦s ❡ q✉❛❧✐t❛t✐✈♦s ❢❡✐t♦s ❝♦♠ ♦s ❡st✉❞❛♥t❡s❀

� ❆✈❛❧✐❛çã♦ ❞♦ ✐♠♣❛❝t♦ ✐♠❡❞✐❛t♦ s♦❜r❡ ❝♦♠♣❡tê♥❝✐❛s ❡ ❝♦♥❤❡❝✐♠❡♥t♦ ❞♦ ❡st✉❞❛♥t❡❀ ❡

� ❆✈❛❧✐❛çã♦ ❞♦ ✐♠♣❛❝t♦ s♦❜r❡ ♦ ❞❡s❡♠♣❡♥❤♦ ❞♦ ❡st✉❞❛♥t❡ ❞✉r❛♥t❡ ❛ ♣rát✐❝❛✳

Resumo

❊st❡ ❝❛♣ít✉❧♦ ❢♦r♥❡❝❡✉ ✉♠❛ ✈✐sã♦ ❣❡r❛❧ ❞♦s ♣❛ss♦s ♣❛r❛ ❛ r❡❛❧✐③❛çã♦ ❞❡ ✉♠ ❝✉rs♦ ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦

❛♦ ♣❛❝✐❡♥t❡✱ ❞❡st❛❝❛♥❞♦ q✉❡ ❝♦♠♣♦♥❡♥t❡s ❞❡✈❡♠ s❡r ❝♦♥s✐❞❡r❛❞♦s✳ ❖ ❝❛♣ít✉❧♦ ❢♦r♥❡❝❡✉ ✐♥❢♦r♠❛çõ❡s

s♦❜r❡ ❛ ❛♥á❧✐s❡ ❞❛s ♥❡❝❡ss✐❞❛❞❡s✱ r❡s✉❧t❛❞♦s ❞❡ ❛♣r❡♥❞✐③❛❣❡♠✱ ❝♦♥t❡ú❞♦ ❞♦ ❝✉rs♦✱ ♠ét♦❞♦s ❞❡

❡♥s✐♥♦✱ r❡❝✉rs♦s ❞❡ ❛♣r❡♥❞✐③❛❣❡♠✱ ❛✈❛❧✐❛çã♦ ❞♦s ♣❛rt✐❝✐♣❛♥t❡s✱ ❛✈❛❧✐❛çã♦ ❞♦ ❝✉rs♦ ❡ ❣❛r❛♥t✐❛ ❞❛

q✉❛❧✐❞❛❞❡✳

➱ ✐♠♣♦rt❛♥t❡ ♥♦t❛r q✉❡ ♦ ❞❡s❡♥✈♦❧✈✐♠❡♥t♦ ❞♦ ❝✉rs♦ é ✉♠ ♣r♦❝❡ss♦ ❞✐♥✐♠✐❝♦✱ ♥♦ q✉❛❧ ❛ ❣❛r❛♥t✐❛

❞❛ q✉❛❧✐❞❛❞❡ ❡�❡r❝❡ ♣❛♣❡❧ ❞❡st❛❝❛❞♦✱ ❛♦ ❛ss❡❣✉r❛r q✉❡ ♦s ♦r❣❛♥✐③❛❞♦r❡s ❡st❡❝❛♠✱ ❝♦♥t✐♥✉❛♠❡♥t❡✱

♠♦♥✐t♦r❛♥❞♦ ♦ ❝✉rs♦ ❡ ❣❛r❛♥t✐♥❞♦ q✉❡ s❡❝❛ ❞❡ ❛❧t❛ q✉❛❧✐❞❛❞❡ ❡ ❛t❡♥❞❛ às ♥❡❝❡ss✐❞❛❞❡s ❞♦ ♣ú❜❧✐❝♦✁❛❧✈♦

➊ ❡st✉❞❛♥t❡s ❞❡ ❋❛r♠á❝✐❛ ❡ ❢❛r♠❛❝ê✉t✐❝♦s✳
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✶✠✠✹✯ ◆❙✸✹✟✷☛✰ ✶▼✷✱✶✠✶✞

� ❉❡ ❆✣✦❡✁✐❛ ◆❡✛✙ ❆✭✩ ❇❡✆✂✁✦✙❅ ❙■✩ ✎☞ ✒♦✬ ✟✶✠✠✠☛ ❁✓✥✕✎✈✕✖✗ ✓✥✒✖✗✎ ✕✖ ♣r✒✓☞✕✓✎ ✑✎✥✒✈✕✌✉r✬ ❆✒❞✌s ✖♥✌

♣✉✑♦✕✓✒❞✌s✬✯

� ❉✁✤✄☎✙✆ ❉❆✩ ✿❛✂❀✁❡☎ ❖✩ ✝❛✂✂✙❃ ◆✭✞ ✟✶✠▼✠☛ ❈✌✍✍✉✖✕✓✒☞✕✌✖s s✔✕♦♦s ☞r✒✕✖✕✗ ✏✌r ✥✎✒♦☞✥ ♣r✌✏✎ss✕✌✖✒♦s✼

✒✖ ✕✖s☞r✉✓☞✌r➆s ✥✒✖❞✑✌✌✔✬ ▲✙✆✐✙✆✩ ✭❤❛✚✦❛✆ ❛✆✐ ✿❛✣✣✞

� ❊❀❀❡✂ ✾✺✩ ❙✚❛✂✄ ✺✩ ▲❛❃☎✙✆ ❏✞ ✟✶✠✠✮❛☛ ❋✌✓✉s ✌✖ ✗r✌✉♣s✬ ❍✎✒♦☞✥ ♣r✌✍✌☞✕✌✖ s☞r✒☞✎✗✕✎s ✒✖❞ ✍✎☞✥✌❞s✬

❙✜✐✆❡✜✩ ✝✤✾✂❛❃✱✿✁✣✣ ❇✙✙✄ ✭✙✦✚❛✆✜✰ ✧✮✱✡✸✞

� ❊❀❀❡✂ ✾✺✩ ❙✚❛✂✄ ✺✩ ▲❛❃☎✙✆ ❏✞ ✟✶✠✠✮✢☛ ❍✎✒♦☞✥ ✒✖❞ ✥✉✍✒✖ ✑✎✥✒✈✕✌✉r✬ ❍✎✒♦☞✥ ♣r✌✍✌☞✕✌✖ s☞r✒☞✎✗✕✎s

✒✖❞ ✍✎☞✥✌❞s✬ ❙✜✐✆❡✜✩ ✝✤✾✂❛❃✱✿✁✣✣ ❇✙✙✄ ✭✙✦✚❛✆✜✰ ✶✧✱✷✠✞

� ✪✙☎✛❡✂ ❙▲✩ ❙✦✁✛❤ ❊❇✩ ❙❡✜✢✙✣✐ ✝✺✞ ❁❞✈✒✖✓✎❞ ✓✌✉✖s✎♦♦✕✖✗ ☞✎✓✥✖✕q✉✎s✫ ✕✖☞✎✗r✒☞✕✖✗ ✒ss✎ss✍✎✖☞ ✒✖❞

✕✖☞✎r✈✎✖☞✕✌✖✬ ❆✦❡✂✁✤❛✆ P❤❛✂✦❛✤✜ ✶✠✠✧✯ ◆❙✸✧✟✶✮☛✰ ✲✮✱✲▼✞

� ✾❛★★✆❡✜ ❉✩ ✺✙❃✣✁✆❀ ▲✞ ✟✶✠✠✮☛ ❘✎♣✌r☞ ✌✖ ☞✥✎ ✎✈✒♦✉✒☞✕✌✖ ✌✏ ☞✥✎ ✵☞r✒✕✗✥☞ ❚✒♦✔✕✖✗ ♣r✌✐✎✓☞✬ ❙✜✐✆❡✜✩ ✿❡❛✣✛❤

❊✐✘✤❛✛✁✙✆ ❯✆✁✛✩ ❯✆✁♥❡✂☎✁✛✜ ✙★ ❙✜✐✆❡✜✞

� ✾❛✂✐✆❡✂ ✝✩ ❇✙✜✤❡ ✺❲✩ ✿❡✂✂✁❡✂ ✺◆✞ ✟✶✠✠✶☛ ✴✥✒r✍✒✓✕s☞✼♣✒☞✕✎✖☞ ✓✌✖s✉♦☞✒☞✕✌✖ ♣r✌✗r✒✍✼ ✒✖ ✕✖☞✎r✒✓☞✕✈✎

✒♣♣r✌✒✓✥ ☞✌ ✈✎r✕✏♠ ♣✒☞✕✎✖☞ ✉✖❞✎rs☞✒✖❞✕✖✗✬ ◆❡❃ ❨✙✂✄✩ P❭❛❡✂✱✺✙❡✂✁✆❀✞

�������������

�◆✳❚✳ ❈✬♥❢✬✩✯★ ✪ ✪✱✧✬✩✪ ❡✬ ✰✪♣♠✧✱✭✬✴ ★✯ ✰✬✯✱♥✫✰✪✵✶✬ ♣★❝❝✬✪✭✴ ✫♥❢✬✩✯✪✵✶✬ ❝★✯★✭❤✪♥✧★ ♣✬❡★ ❝★✩ ★♥✰✬♥✧✩✪❡✪

★✯✿ ❡★ ❆✭✯★✫❡✪ ❉★✧✬ ❆❈✴ ✾★♥✩✫✯✬❛ ❙■✴ ❑✪✈✪♥✪r❤ ◆❏✴ ✾✬✪✼★❝ ❘❆✳ ✁♦✂❡❧ ❡❞✉❝❛t✐♦✄❛❧ tr❛✐✄✐✄❣ ♣r♦❣r❛♠ ❢♦r

❝♦♠♠✉✄✐t② ♣❤❛r♠❛❝✐sts✳ ❆✯ ❏ ✮❤✪✩✯ ❊❡✱✰ ❂❃❃❃❀❇❑✿▼❃❂❍❋✳
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� ✿❛❃❡ P✩ ❉❡❀❡✣✁✆❀ ❉✩ ✿❛✣✣ ❏✞ ✟✶✠✠✮☛ ❳✎✎❞s ✒ss✎s✍✎✖☞✬ ❊✈✒♦✉✒☞✕✌✖ ✥✎✒♦☞✥ ♣r✌✍✌☞✕✌✖✼ ✒ ✥✎✒♦☞✥ ✇✌r✔✎r➆s

✗✉✕❞✎✬ ❙✜✐✆❡✜✩ ✝❛✤▲❡✆✆❛✆ ❲ P❡✛✛✜✰ ✶✡✱✲✮✞

� ✿❛❃❡ P✩ ❉❡❀❡✣✁✆❀ ❉✩ ✿❛✣✣ ❏✞ ✟✶✠✠✮☛ ✴r✌✓✎ss ✎✈✒♦✉✒☞✕✌✖✬ ❊✈✒♦✉✒☞✕✖✗ ✥✎✒♦☞✥ ♣r✌✍✌☞✕✌✖✼ ✒ ✥✎✒♦☞✥ ✇✌r✔✎r➆s

✗✉✕❞✎✬ ❙✜✐✆❡✜✩ ✝❛✤▲❡✆✆❛✆ ❲ P❡✛✛✜✰ ✧✠✱▼✧✞

� ✿❡✁✦✣✁✤❤ ❏❊✩ ◆✙✂✣❛✆✐ ❊✞ ✟✶✠✠✲☛ ❆✎✈✎♦♣✕✖✗ ☞✎✒✥✕✖✗ s☞♠♦✎s ✕✖ ✒❞✉♦☞ ✎❞✉✓✒☞✕✌✖✬ ❙❛✆ ✪✂❛✆✤✁☎✤✙✩

❏✙☎☎❡✜✱❇❛☎☎✞

� ✿❡✂✂✁❡✂ ✺◆✞ ❜✥♠ ✒r✎✖➆☞ ✍✌r✎ ♣✥✒r✍✒✓✕s☞s ✓✌✉✖s✎♦♦✕✖✗t ❆✦❡✂✁✤❛✆ P❤❛✂✦❛✤✜ ✶✠✠✲✯ ◆❙✸✲✟✶✶☛✰

✷✷✱✷✸✞

� ❃❃❃✞✁✛✣✞✘☎✜✐✞❡✐✘✞❛✘❄✽✘✛✙✂✁✆❀❄☎✛✘✐✜❄❛✁✦☎❄✙✢❅❡✤✛✁♥❡✲✞❤✛✦ ❛✤❡☎☎❡✐ ✷✸ ✝❛✂✤❤ ✷✮✮✲✞

� ■✆✘✁ ✽❙✩ ✭❛✂✛❡✂❲❇✞ ✴r✌✑♦✎✍s ✒✖❞ ♣r✌s♣✎✓☞s ✏✌r ✥✎✒♦☞✥ s✎r✈✕✓✎s r✎s✎✒r✓✥ ✌✖ ♣r✌✈✕❞✎r✼♣✒☞✕✎✖☞ ✓✌✍✍✉✖✕✓✒☞✕✌✖✬

✝❡✐✁✤❛✣ ✭❛✂❡ ✶✠▼✧✯ ✷✸✟✧☛✰✧✷✶✱✧✸▼✞

� ❏❛✂♥✁☎ P✞ ✟✶✠▼✸☛ ❁❞✉♦☞s ♦✎✒r✖✕✖✗✼ s✌✍✎ ☞✥✎✌r✎☞✕✓✒♦ ♣✎rs♣✎✓☞✕✈✎s✬ ❁❞✉♦☞ ✒✖❞ ✓✌✖☞✕✖✉✕✖✗ ✎❞✉✓✒☞✕✌✖✼ ☞✥✎✌r♠

✒✖❞ ♣r✒✓☞✕✓✎✬ ▲✙✆✐✙✦✩ ✭✂✙✙✦ ✿❡✣✦✰ ✠✮✱✶✶✶✞

� ❏❛✂♥✁☎ P✞ ✟✶✠▼✹☛ ❊❝♣✎r✕✎✖✓✕✖✗ ☞✥✎ s✌✓✕✒♦ s✕☞✉✒☞✕✌✖✬ ❁❞✉♦☞ ♦✎✒r✖✕✖✗ ✕✖ ☞✥✎ s✌✓✕✒♦ ✓✌✖☞✎❝☞✬ ▲✙✆✐✙✆✩ ✭✂✙✙✦

✿❡✣✦✰ ✡✸✱▼✧✞

� ❏❛✂♥✁☎ P✞ ✟✶✠✠✧☛ ❁❞✉♦☞ ✒✖❞ ✓✌✖☞✕✖✉✕✖✗ ✎❞✉✓✒☞✕✌✖✬ ◆❡❃ ❨✙✂✄✩ ✺✙✘✛✣❡✐❀❡✞

� ❑❛❤✆ ✽✝✞ ✟✶✠✠✸☛ ❁ ♦✎✒r✖✕✖✗ ✒✗✎✖❞✒✫ ♣✉☞☞✕✖✗ ♣✎✌♣♦✎ ✂rs☞✬ P❛✣✙ ❆✣✛✙✩ ✭❆✩ ■✆☎✛✁✛✘✛❡ ★✙✂ ✺❡☎❡❛✂✤❤ ✙✆

▲❡❛✂✆✁✆❀✞

� ❑❡❤✙❡❲❆✩ ❑❛✛❛ ✺✭✞ ❍✎✒♦☞✥ ✑✎✥✒✈✕✌✉rs ✒✖❞ ♣✥✒r✍✒✓✌☞✥✎r✒♣♠✬ ❆✆✆❛✣☎ ✙★ P❤❛✦❛✤✙✛❤❡✂❛✚✜ ✶✠✠▼✯ ✸✷✰

✶✮✹✡✱✶✮▼✡✞

� ❑✁✦✢❡✂✣✁✆ ✭▲✞ ✟✶✠▼✠☛ ❈✌✍✍✉✖✕✓✒☞✕✌✖s✬ ✴✥✒r✍✒✓♠ ♣r✒☞✕✓✎✼ s✌✓✕✒♦ ✒✖❞ ✑✎✥✒✈✕✌✉r✒♦ ✒s♣✎✓☞s✬ ❆✞ ■✞

❲❡✂✛❤❡✁✦❡✂ ❛✆✐ ✝✞ ✭✞ ❙✦✁✛❤✞ ❇❛✣✛✁✦✙✂❡✩ ❲✁✣✣✁❛✦☎ ❲ ❲✁✣✄✁✆☎✰ ✶✧✠✱✶✹✹✞

� ✝❛✜☎ ◆✞ ✟✶✠✠✲☛ ❍✎✒♦☞✥ s✎r✈✕✓✎s r✎s✎✒r✓✥ ✕✖ ♣✥✒r✍✒✓♠✫ ✒ ✓r✕☞✕✓✒♦ ♣✎rs✌✖✒♦ r✎✈✕✎✇✬ ❍✵❘ ✒✖❞ ♣✥✒r✍✒✓♠✼ ✒

✓r✕☞✕q✉✎✬ P✂✙✤❡❡✐✁✆❀☎ ✙★ ❛ ✤✙✆★❡✂❡✆✤❡ ❤❡✣✐ ❛✛ ✛❤❡ ❑✁✆❀❂☎ ✪✘✆✐ ✭❡✆✛✂❡✩ ▲✙✆✐✙✆✩ ✙✆ ✶✷t� ❉❡✤❡✦✢❡✂

✶✠✠✲✞ ❉✞ ✿✁✢✢❡✂✛✞ ▲✙✆✐✙✆✩ P❤❛✂✦❛✤✜ P✂❛✤✛✁✤❡ ✺❡☎❡❛✂✤❤ ✺❡☎✙✘✂✤❡ ✭❡✆✛✂❡✞

� ✝✙✆✛❛❀✆❡ ✝✞ ❘✎s✎✒r✓✥ ✒✖❞ ✎✈✒♦✉✒☞✕✌✖ ✕✖ ✥✎✒♦☞✥ ✓✌✍✍✉✖✕✓✒☞✕✌✖✬ ❆✦❡✂✁✤❛✆ ❏✙✘✂✆❛✣ ✙★ P❤❛✂✦❛✤❡✘✛✁✤❛✣

❊✐✘✤❛✛✁✙✆ ✶✠▼✹✯ ✧✶✰ ✶✹✷✱✶✹✹✞

� P❭❛❡✂ ✟✶✠✠✸☛ ✴✥✒r✍✒✓✕s☞✼♣✒☞✕✎✖☞ ✓✌✖s✉♦☞✒☞✕✌✖ ♣r✌✗r✒✍ ✴✴❈✴✼ ❫✖✕☞ ☎✼ ✥✌✇ ☞✌ ✓✌✉✖s✎♦ ♣✒☞✕✎✖☞s ✕✖

✓✥✒♦♦✎✖✗✕✖✗ s✕☞✉✒☞✕✌✖s✬ ◆❡❃ ❨✙✂✄✩ ◆❛✛✁✙✆❛✣ ✿❡❛✣✛❤✤❛✂❡ ❖✚❡✂❛✛✁✙✆☎✞

� ✺❛✆❡✣✣✁ P▲✞ ❘✎❞✕s✓✌✈✎r✕✖✗ ☞✥✎ ✒✓☞ ✌✏ ✕✖☞✎r✈✕✎✇✕✖✗ ✑♠ ♣✥✒r✍✒✓✕s☞s✬ ❏✙✘✂✆❛✣ ✙★ ✭✣✁✆✁✤❛✣ P❤❛✂✦❛✤✜ ❛✆✐

✽❤❡✂❛✚❡✘✛✁✤☎ ✶✠✠✮✯ ✶✧✰ ✸✹✹✱✸▼✮✞

� ✺❛✆✛✘✤✤✁ ✝❏✞ ✴✒☞✕✎✖☞ ✓✌✉✖s✎♦♦✕✖✗✼ ✥✌✇ ☞✌ ✍✒✔✎ ✕☞ ✥✒♣♣✎✖ ✕✖ ♠✌✉r ♣✥✒r✍✒✓♠✬ ❆✘☎✛✂❛✣✁❛✆ P❤❛✂✦❛✤✁☎✛

✶✠✠✶✯ ✶✮✟✲☛✰ ✶✡✸✱✶✡✹✞

� ✺❛✆✛✘✤✤✁ ✝❏✞ ✟✶✠✠✹☛ ✴✥✒r✍✒✓✕s☞s ☞✒♦✔✕✖✗ ✇✕☞✥ ♣✒☞✕✎✖☞s✬ ❇❛✣✛✁✦✙✂❡✩ ❲✁✣✣✁❛✦☎ ❲ ❲✁✣✄✁✆☎✞
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� ✺❛✜✆✙✂ ❉❑✞ ✴✒☞✕✎✖☞ ✓✌✍♣♦✕✒✖✓✎✫ ☞✥✎ ♣✥✒r✍✒✓✕s☞➆s r✌♦✎✬ ■✆✛❡✂✆❛✛✁✙✆❛✣ ❏✙✘✆❛✣ ✙★ P❤❛✂✦❛✤✜ P✂❛✛✁✤❡ ✶✠✠✷✯

✶✰ ✶✷✡✱✶✸✧✞

� ✺✙❀❡✂☎ ❏✞ ✟✶✹✹✠☛ ❁❞✉♦☞s ♦✎✒r✖✕✖✗✬ ✝✁✣✛✙✆ ❑❡✜✆❡☎✩ ❖✚❡✆ ❯✆✁♥❡✂☎✁✛✜ P✂❡☎☎✞

� ❙✦✁✛❤ ✪❏✩ ❙❛✣✄✁✆✐ ✝✺✩ ❏✙✣✣✜ ❇✭✞ ❈✌✍✍✉✖✕☞♠ ♣✥✒r✍✒✓♠✫ ✒ ✍✎☞✥✌❞ ✌✏ ✒ss✎ss✕✖✗ q✉✒♦✕☞♠ ✌✏ ✓✒r✎✬ ✵✌✓✕✒♦

✵✓✕✎✖✓✎ ✒✖❞ ❴✎❞✕✓✕✖✎ ✄✶✶✵� ✸✶✟✧☛✰ ✡✮✸✱✡✮✹✞

� ✽❡✆✆❛✆✛ ✝✩ P✙❀☎✙✆ P✞ ✟✶✠✠✧☛ ▲✎✒r✖✕✖✗ ✒✖❞ ✓✥✒✖✗✎ ✕✖ ☞✥✎ ✒❞✉♦☞ ♠✎✒rs✫ ✒ ❞✎✈✎♦✌♣✍✎✖☞✒♦ ♣✎rs♣✎✓☞✕✈✎✬

❙❛✆ ★✂❛✆✤✁☎✤✙✩ ❏✙☎☎❡✜✱❇❛☎☎✞

� ✽✁✆✐❛✣✣ ❲◆✩ ❇❡❛✂✐☎✣❡✜ ✺❙✩ ❑✁✦✢❡✂✣✁✆ ✭▲✞ ✟✶✠✠✲☛ ❈✌✍✍✉✖✕✓✒☞✕✌✖ s✔✕♦♦s ✕✖ ♣✥✒r✍✒✓♠ ♣r✒✓☞✕✓✎✫ ✒

♣r✒✓☞✕✓✒♦ ✗✉✕❞✎ ✏✌r s☞✉❞✎✖☞s ✒✖❞ ♣r✒✓☞✕☞✕✌✖✎rs✬ ✴✥✕♦✒❞✎♦♣✥✕✒✁ ▲✎✒ ✫ ❋✎✑✎r✗✎r✬
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Como os farmacêuticos comunitários podem promover 

aconselhamento ao paciente

▼✳ ❱✳ ❙✐✈❛ Pr❛s❛❞ ✭❡❞❞✑

❋♣r✉♠ ❙❊❆✭P❤❛r♠✱ ❮♥❞✐❛

✭❛❝ ❱❛✐❞✑❛

❆ss♦❝✐❛çã♦ ❋❛r♠❛❝ê✉t✐❝❛ ■♥❞✐❛♥❛✱ ❮♥❞✐❛

❖s ❢❛r♠❛❝ê✉t✐❝♦s ❝♦♠✉♥✐tár✐♦s ❞❡s❡♠♣❡♥❤❛♠ ♣❛♣é✐s ✐♥❞✐s♣❡♥sá✈❡✐s ♥♦ q✉❡ s❡ r❡❢❡r❡ ❛♦s ❝✉✐❞❛❞♦s à

s❛ú❞❡ ❞❛ ♣♦♣✉❧❛çã♦✳ ❊♠ ❛❧❣✉♠ ♠♦♠❡♥t♦✱ ✉♠❛ ♣❛r❝❡❧❛ s✐❣♥✐✤❝❛t✐✈❛ ❞❛ ♣♦♣✉❧❛çã♦ ❡♥tr❛ ❡♠ ❝♦♥t❛t♦

❝♦♠ ✉♠ ❢❛r♠❛❝ê✉t✐❝♦ ❝♦♠✉♥✐tár✐♦✳ P♦rt❛♥t♦✱ s✉❛s ❛çõ❡s tê♠ ❣r❛♥❞❡ ❛❧❝❛♥❝❡ ❝✉♥t♦ ❛♦ ♣ú❜❧✐❝♦✳

❆s ❢❛r♠á❝✐❛s ❝♦♠✉♥✐tár✐❛s sã♦✱ r❡❣✉❧❛r♠❡♥t❡✱ ♣r♦❝✉r❛❞❛s ♣❡❧♦ ♣ú❜❧✐❝♦ ❡♠ ❣❡r❛❧✱ ♥ã♦ s♦♠❡♥t❡ ♥❛s

③♦♥❛s ✉r❜❛♥❛s ❡ r✉r❛✐s✱ ♠❛s t❛♠❜é♠ ❡♠ ár❡❛s ❡♠ ❞❡s❡♥✈♦❧✈✐♠❡♥t♦✱ ♦♥❞❡ ♦✉tr♦s r❡❝✉rs♦s ❞❡ ❝✉✐❞❛❞♦s

à s❛ú❞❡ ♣♦❞❡♠ ♥ã♦ ❡st❛r ❞✐s♣♦♥í✈❡✐s✳ ❊ss❛s ❢❛r♠á❝✐❛s sã♦✱ ❢r❡q❡❡♥t❡♠❡♥t❡✱ ❛ ♣♦rt❛ ❞❡ ❡♥tr❛❞❛ ❞❛

❝♦♠✉♥✐❞❛❞❡ ❛♦ s✐st❡♠❛ ❞❡ s❛ú❞❡ ❡✱ ❣❡r❛❧♠❡♥t❡✱ ♦♥❞❡ ❡❧❛ ❞✐s❝✉t❡ s❡✉s ♣r♦❜❧❡♠❛s ❞❡ s❛ú❞❡ ❝♦♠

♦s ❢❛r♠❛❝ê✉t✐❝♦s ❝♦♠✉♥✐tár✐♦s✳ P♦ss✐✈❡❧♠❡♥t❡✱ ♦ ♥ú♠❡r♦ ❞❡ ♣❡ss♦❛s q✉❡ ✈✐s✐t❛♠ ❡ss❛s ❢❛r♠á❝✐❛s é

♠✉✐t♦ ♠❛✐♦r ❞♦ q✉❡ ♦ ❞❡ ♦✉tr❛s ✉♥✐❞❛❞❡s ❞❡ ❝✉✐❞❛❞♦s à s❛ú❞❡✳ ■st♦ ♣r♦♣♦r❝✐♦♥❛ ❛♦s ❢❛r♠❛❝ê✉t✐❝♦s

❛ ♦♣♦rt✉♥✐❞❛❞❡ ❞❡ ❛❝♦♥s❡❧❤❛r ♣❛❝✐❡♥t❡s✱ ✐♥t❡r❛❣✐r ❡ ❞✐s❝✉t✐r s✉❛s ♥❡❝❡ss✐❞❛❞❡s✱ ❢♦r♥❡❝❡r ✐♥❢♦r♠❛çã♦

s♦❜r❡ ♠❡❞✐❝❛♠❡♥t♦s ❡ ❞♦❡♥ç❛s✱ ❡ ♦❢❡r❡❝❡r ❛♣♦✐♦ ♣s✐❝♦ss♦❝✐❛❧✳

Aconselhamento ao paciente – uma missão para os farmacêuticos comunitários?

❖ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡ ♣♦❞❡ s❡r ❝♦♥s✐❞❡r❛❞♦ ❝♦♠♦ ✉♠❛ ❝♦♠♣❡tê♥❝✐❛ ♦✉ ✉♠❛ ❛rt❡✱ ♠❛s

♥ã♦ s❡rá ❡❢❡t✐✈♦ s❡ ♥ã♦ ✈✐❡r ❞❡ ❞❡♥tr♦ ❞♦ ❝♦r❛çã♦✳ ❖ ❢❛r♠❛❝ê✉t✐❝♦ ❝♦♠✉♥✐tár✐♦ ♣r❡❝✐s❛ ❡s❢♦rç❛r✁s❡

❜❛st❛♥t❡ ♣❛r❛ ♣r♦♠♦✈❡r ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡✳ ❆♥t❡s ❞❡ t❡st❛r ♠❛♥❡✐r❛s ❞❡ ❝♦♥✈❡♥❝❡r

♣❛❝✐❡♥t❡s ❛ ❜✉s❝❛r ❛❝♦♥s❡❧❤❛♠❡♥t♦✱ ♦ ❢❛r♠❛❝ê✉t✐❝♦ ❞❡✈❡✱ ♣r✐♠❡✐r❛♠❡♥t❡✱ ❝♦♠♣r❡❡♥❞❡r ➇♣♦r q✉❡➈

é ♥❡❝❡ssár✐♦ ❢❛③❡r ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡✱ ➇♦ q✉❡➈ é ♣r❡❝✐s♦ ♣❛r❛ ♣r❡st❛r ❜♦♥s s❡r✈✐ç♦s ❞❡

❛❝♦♥s❡❧❤❛♠❡♥t♦ ❡ ➇❝♦♠♦➈ ❝♦♠❡ç❛r ❛ ❢❛③ê✁❧♦✳

Capítulo 5
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Objetivos do aconselhamento ao paciente

◗✉❛♥❞♦ ❝♦♠❡ç❛r ❛ ♣❧❛♥❡❝❛r s❡r✈✐ç♦s ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡✱ ♦ ♣r♦♣r✐❡tár✐♦ ❞❛ ❢❛r♠á❝✐❛ ❡ ❛

s✉❛ ❡q✉✐♣❡ té❝♥✐❝❛ ♣r❡❝✐s❛♠ ❡st❛r ❞❡ ❛❝♦r❞♦ s♦❜r❡ ♦s ♦❜❝❡t✐✈♦s ❞♦ s❡r✈✐ç♦✳ ❖s ♦❜❝❡t✐✈♦s ♣r❡❝✐s❛♠ s❡r

❡st❛❜❡❧❡❝✐❞♦s ❡♠ ❝♦♥❢♦r♠✐❞❛❞❡ ❝♦♠ ❛s ❝♦♥❞✐çõ❡s ❧♦❝❛✐s ❡ r❡❝✉rs♦s ❞✐s♣♦♥í✈❡✐s✱ ❞❡ ♠♦❞♦ ❛ ❛t❡♥❞❡r às

♥❡❝❡ss✐❞❛❞❡s ❞♦s ❝❧✐❡♥t❡s✳ ❚❛♠❜é♠ ♣r❡❝✐s❛♠ s❡r ❝♦♥❝r❡t♦s ❡ ♠❡♥s✉rá✈❡✐s✱ ❝♦♠♦ ♦s ❡�❡♠♣❧♦s ❛ s❡❣✉✐r✐

� ✟❛❞❛ ♣❛❝✐❡♥t❡ ❞❡✈❡rá s❛✐r ❞❛ ❢❛r♠á❝✐❛ s❛❜❡♥❞♦ ♣❛r❛ q✉❡ s❡r✈❡♠ s❡✉s ♠❡❞✐❝❛♠❡♥t♦s ❡ ❝♦♠♦

✉t✐❧✐③á✁❧♦s✳

� ❖ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡ ❧❡✈❛ ❛ ✉♠❛ ❛t✐t✉❞❡ ♣♦s✐t✐✈❛✱ ♣❡❧❛ q✉❛❧ ❡❧❡ é ♠♦t✐✈❛❞♦ ❛ ❛❞❡r✐r

❛♦ tr❛t❛♠❡♥t♦✳

Benefícios do aconselhamento para o paciente

❆ ❢❛❧t❛ ❞❡ ❝♦♠✉♥✐❝❛çã♦ ❝♦♠ ♣r♦✤ss✐♦♥❛✐s ❞❛ s❛ú❞❡✱ ✐♥❝❧✉✐♥❞♦ ❢❛r♠❛❝ê✉t✐❝♦s✱ ❢♦✐ ✐❞❡♥t✐✤❝❛❞❛

❝♦♠♦ ✉♠❛ ❞❛s r❛③õ❡s ♣❡❧❛ q✉❛❧ ♦ ♣❛❝✐❡♥t❡ ♥ã♦ ❛❞❡r❡ ❛♦ tr❛t❛♠❡♥t♦ ♣r❡s❝r✐t♦ ✒❲❍❖✱ ☞✷✷✸✮✳ ❖

❢❛r♠❛❝ê✉t✐❝♦ ❞❡✈❡ ❝♦♠♣r❡❡♥❞❡r ❛ ✐♠♣♦rt✐♥❝✐❛ ❞♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦✱ ♣❡r❝❡❜❡♥❞♦ ♦s ❜❡♥❡❢í❝✐♦s t❛♥t♦

♣❛r❛ ♦ ♣❛❝✐❡♥t❡ q✉❛♥t♦ ♣❛r❛ ❡❧❡ ♣r♣♣r✐♦ ❡ ♣❛r❛ ❛ ❢❛r♠á❝✐❛ ♦♥❞❡ tr❛❜❛❧❤❛✳

❊♠ ❛t✐✈✐❞❛❞❡s ♣rát✐❝❛s ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❡❢❡t✐✈♦✱ ❞❡✈❡rã♦ s❡r ❛❧❝❛♥ç❛❞♦s r❡s✉❧t❛❞♦s r❡❧❛❝✐♦♥❛❞♦s

❛ s❡❣✉✐r ✒✈❡r ❆♣ê♥❞✐❝❡ ✠✮✳ ◆❡st❡s✱ ♦ ♣❛❝✐❡♥t❡✐

� ❊♥t❡♥❞❡ ♣♦rq✉❡ ✉♠ ♠❡❞✐❝❛♠❡♥t♦ é út✐❧ ♣❛r❛ ♠❛♥t❡r ♦✉ ♣r♦♠♦✈❡r s❡✉ ❜❡♠✁❡st❛r✳

� ❆❝❡✐t❛ ❛ ❛❝✉❞❛ ❞♦ ❢❛r♠❛❝ê✉t✐❝♦ ♥♦ ❡st❛❜❡❧❡❝✐♠❡♥t♦ ❞❡ r❡❧❛çã♦ ♣r♦❞✉t✐✈❛ ❡ ❞❛s ❜❛s❡s ♣❛r❛ ✐♥t❡r❛çã♦

❡ ♦r✐❡♥t❛çã♦ ❝♦♥tí♥✉❛s✳

� ➱ ❝❛♣❛③ ❞❡ t♦♠❛r ❞❡❝✐sõ❡s ❛♣r♦♣r✐❛❞❛s r❡❧❛❝✐♦♥❛❞❛s ❛ ♠❡❞✐❝❛♠❡♥t♦s✱ ♥♦ q✉❡ ❞✐③ r❡s♣❡✐t♦ ❛♦

s❡✉ r❡❣✐♠❡ t❡r❛♣ê✉t✐❝♦ ✒♠❡❞✐❝❛♠❡♥t♦s ♣r❡s❝r✐t♦s ♦✉ ♥ã♦ ♣r❡s❝r✐t♦s✮✳

� ▼❡❧❤♦r❛ ❛s ❡str❛té❣✐❛s ♣❛r❛ ❧✐❞❛r ❝♦♠ ❡❢❡✐t♦s ❛❞✈❡rs♦s ❡ ✐♥t❡r❛çõ❡s ❞♦s s❡✉s ♠❡❞✐❝❛♠❡♥t♦s✳

� ❚♦r♥❛✁s❡ ♠❛✐s ✐♥❢♦r♠❛❞♦ ❡ ♣❛rt✐❝✐♣❛ ❛t✐✈❛♠❡♥t❡ ♥♦ tr❛t❛♠❡♥t♦ ❞❛ s✉❛ ❞♦❡♥ç❛ ❡ ♥♦ ♠❛♥❡❝♦ ❞♦

❛✉t♦❝✉✐❞❛❞♦✳

Benefícios do aconselhamento ao paciente para o farmacêutico e para a farmácia:

� ❙❛t✐s❢❛çã♦ ♣♦r ❝✉♠♣r✐r ♣❧❡♥❛♠❡♥t❡ s❡✉ ❞❡✈❡r ♣r♦✤ss✐♦♥❛❧✳

� ❙❛t✐s❢❛çã♦ ♣♦r s❡r✈✐r ❛♦s ♣❛❝✐❡♥t❡s ❡ ❝♦♥tr✐❜✉✐r ♣❛r❛ ♦ ❜❡♠✁❡st❛r ❞♦s ♠❡s♠♦s✳

� ❆♣r✐♠♦r❛ ❛ ❝♦♥✤❛♥ç❛ ❞♦ ♣❛❝✐❡♥t❡ ♥♦ ❢❛r♠❛❝ê✉t✐❝♦ ❡ ♥❛ ❢❛r♠á❝✐❛✳

� ❆ ❢❛r♠á❝✐❛ é ✈✐st❛ ❝♦♠♦ ✉♠ ❡st❛❜❡❧❡❝✐♠❡♥t♦ ♣r♦✤ss✐♦♥❛❧ ♦✉ ❞❡ ♣r❡st❛çã♦ ❞❡ ❝✉✐❞❛❞♦s✳

� ❆♣r♦�✐♠❛ ♦ ❢❛r♠❛❝ê✉t✐❝♦ ❡ ❛ ❢❛r♠á❝✐❛ ❞❡ ♦✉tr♦s s❡r✈✐ç♦s ❡ ♣r♦✈❡❞♦r❡s ❞❡ ❝✉✐❞❛❞♦s à s❛ú❞❡✳

Materiais que, potencialmente, reforçam a comunicação 

durante o aconselhamento ao paciente

➱ r❡❝♦♠❡♥❞❛❞♦ ❝♦♠❜✐♥❛r ✐♥❢♦r♠❛çã♦ ♦r❛❧ ❡ ❡s❝r✐t❛ ♣❛r❛ ❛❧❝❛♥ç❛r ♠❡❧❤♦r❡s r❡s✉❧t❛❞♦s ♥♦

❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡ ✒✭❛✑♥♦r✱ ✠✾✾✽✮✳ ❊♠ ♠✉✐t♦s ♣❛ís❡s✱ ❜✉❧❛s ❡stã♦ ♥♦r♠❛❧♠❡♥t❡ ❞✐s♣♦♥í✈❡✐s

♣❛r❛ ❣❛r❛♥t✐r ♦ ❛❝❡ss♦ à ✐♥❢♦r♠❛çã♦ ❡s❝r✐t❛✳ ■♥❢❡❧✐③♠❡♥t❡✱ ❡❧❛s ♥ã♦ ❡stã♦ ❞❡ ❛❝♦r❞♦ ❝♦♠ ♦s ❝r✐tér✐♦s ❞❡
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❝♦♥❝♦r❞✐♥❝✐❛ ✒❉✐❝❛✐♥s♦♥ ✝✟ ✄❡❛✔ ☞✷✷✠❀ ✭❛✑♥♦r ❡ ❇r✐tt❡♥✱ ☞✷✷✠✮ ♦✉ ❝♦♠ ♦s ♣r✐♥❝í♣✐♦s ❞❡ s❡r❡♠ út❡✐s

❡ ❝♦♠♣r❡❡♥sí✈❡✐s ♣❛r❛ ♦s ❝♦♥s✉♠✐❞♦r❡s ✒❋❡❞❡r❛❧ ✭❡❣✐st❡r✱ ✠✾✾✽✮✳ P♦r ❡st❛ r❛③ã♦✱ ♣♦❞❡ s❡r ♥❡❝❡ssár✐♦

♦ ✉s♦ ❞❡ ♦✉tr♦s ♠❛t❡r✐❛✐s ♥♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦✱ ♣❛r❛ r❡❢♦rç❛r ❛ ❝♦♠✉♥✐❝❛çã♦ ❡ ❝❡rt✐✤❝❛r✁s❡ ❞❡ q✉❡

♦ ♣❛❝✐❡♥t❡ s❛❜❡ ♠❛♥❡❝❛r s❡✉s ♠❡❞✐❝❛♠❡♥t♦s✳ ➱ ✐♠♣♦rt❛♥t❡ ❧❡✈❛r ❡♠ ❝♦♥s✐❞❡r❛çã♦ ❛ ❝❛♣❛❝✐❞❛❞❡ ❞❡

❧❡r ❡ ❡s❝r❡✈❡r ❡ ❛❧❣✉♠❛ ❞❡✤❝✐ê♥❝✐❛ ✈✐s✉❛❧✱ q✉❛♥❞♦ ❢♦r s❡❧❡❝✐♦♥❛r ♦s ♠❛t❡r✐❛✐s ❛♣r♦♣r✐❛❞♦s ♣❛r❛ ♦

❛❝♦♥s❡❧❤❛♠❡♥t♦✳ ❖s ♠❛t❡r✐❛✐s ❞❡s❡♥✈♦❧✈✐❞♦s ♣❛r❛ ♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❡❡♦✉ r❡❧❛t❛❞♦s ♥❛ ❧✐t❡r❛t✉r❛

✐♥❝❧✉❡♠✱ ♣♦r ❡�❡♠♣❧♦✐

� ❙❡✡✓✝☛ ❞❡ ❡❞✉❝❛çã♦ ❛♦ ♣❛❝✐❡♥t❡✱ q✉❡ ♣♦❞❡♠ s❡r ❛♣r❡s❡♥t❛❞♦s ❞✉r❛♥t❡ ❛s s❡ssõ❡s ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦✱

♣♦r ❡�❡♠♣❧♦✱ ♠♦str❛♥❞♦✱ ♣❛ss♦ ❛ ♣❛ss♦✱ ❝♦♠♦ ✉s❛r ❝♦❧ír✐♦s ♦✉ ✐♥❛❧❛r ♠❡❞✐❝❛♠❡♥t♦s ♣❛r❛

❛s♠❛❀

� P❛♥❡❡t♦s ❡❞✉❝❛t✐✈♦s ✒✐♥str✉çõ❡s ❡s❝r✐t❛s ♦✉ ✐♠♣r❡ss❛s✮❀

� ▼❛t❡r✐❛✐s q✉❡ ❛✉�✐❧✐❛♠ ❛ ❛❞❡sã♦✱ t❛✐s ❝♦♠♦ ❝♦♥t❛❞♦r❡s✱ ❝♦rt❛❞♦r❡s ❞❡ ❝♦♠♣r✐♠✐❞♦✱ ✐♥❛❧❛❞♦r❡s✱

♠♦♥✐t♦r❡s ❞❡ ♥í✈❡❧ ❞❡ ❣❧✐❝♦s❡✱ ❛❝✉❞❛rã♦ ❛ ❞❡s❡♥✈♦❧✈❡r ✉♠ ♣❧❛♥♦ ♣❛r❛ ✐♥❝♦r♣♦r❛r ♦ r❡❣✐♠❡

♠❡❞✐❝❛♠❡♥t♦s♦ ❡ ♦ ♠♦♥✐t♦r❛♠❡♥t♦ à r♦t✐♥❛ ❞✐ár✐❛ ❞♦ ♣❛❝✐❡♥t❡❀

� ✟❛rtõ❡s ❞❡ ♠❡❞✐❝❛♠❡♥t♦s✱ ❧✐st❛♥❞♦ t♦❞♦s ♦s ♠❡❞✐❝❛♠❡♥t♦s q✉❡ ♦ ♣❛❝✐❡♥t❡ ❡stá ✉s❛♥❞♦✱ ❛❝✉❞❛rã♦

❛ r❡✈✐s❛r ♦s s❡✉s ♠❡❞✐❝❛♠❡♥t♦s ❡ ❛ ♣r❡✈❡♥✐r ♣r♦❜❧❡♠❛s r❡❧❛❝✐♦♥❛❞♦s ❛ ♠❡❞✐❝❛♠❡♥t♦s ✒P✭▼✮✱

t❛✐s ❝♦♠♦ s✉❜❞♦s❡ ♦✉ s♦❜r❡❞♦s❡ ❡ ✐♥t❡r❛çõ❡s❀

� P✐❝t♦❣r❛♠❛s r❡❧❛❝✐♦♥❛❞♦s ❝♦♠ ❛ ✉t✐❧✐③❛çã♦ ❞❡ ♠❡❞✐❝❛♠❡♥t♦s ♣♦❞❡♠ ❛❝✉❞❛r ♥❛ ❝♦♠✉♥✐❝❛çã♦

❝♦♠ ❛❧❣✉♥s ❣r✉♣♦s ❞❡ ♣❡ss♦❛s✱ ❡s♣❡❝✐❛❧♠❡♥t❡ s❡ ❤♦✉✈❡r ❛ ❜❛rr❡✐r❛ ❞❛ ❧í♥❣✉❛✱ ❝❛♣❛❝✐❞❛❞❡ ❞❡ ❧❡r

❡ ❡s❝r❡✈❡r ❧✐♠✐t❛❞❛ ♦✉ ❞❡❢✐❝✐ê♥❝✐❛ ✈✐s✉❛❧✳ ❖s ♣✐❝t♦❣r❛♠❛s ♣♦❞❡♠ s❡r ✐♥❝♦r♣♦r❛❞♦s ❡♠ ♥♦t❛s ❡

♣❛♥❢❧❡t♦s ❡❞✉❝❛t✐✈♦s ✒❍◆♠❡❡♥✁❆♥tt✐❧❛ ✝✟ ✄❡✳✱ ☞✷✷✺✱ ▼❛♥s♦♦r✱ ☞✷✷✺✮ ♦✉ ❡♠ ❧✐✈r❡t♦ ♦✉ ❢♦❧❞❡r

s❡♣❛r❛❞♦s✳

O aconselhamento aproxima o farmacêutico do paciente

❆♣♦✐♦ ♣s✐❝♦ss♦❝✐❛❧ ♣r❡❝✐s❛ ❢❛③❡r ♣❛rt❡ ❞♦ ♣r♦❝❡ss♦ ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦✱ ♦ q✉❡ ❧❡✈❛✱ ♣❡❧♦ ♠❡♥♦s✱ à

❞✐♠✐♥✉✐çã♦ ❞❛ ❛♥s✐❡❞❛❞❡ ❞♦ ♣❛❝✐❡♥t❡✳ P♦r ❡�❡♠♣❧♦✱ q✉❛♥❞♦ ✉♠ ♣❛❝✐❡♥t❡ é ❞✐❛❣♥♦st✐❝❛❞♦ ❝♦♠♦

❡st❛♥❞♦ ✐♥❢❡❝t❛❞♦ ♣❡❧♦ ❍■❱ ❡ ❛❧❣✉♠❛ ❞♦❡♥ç❛ r❡❧❛❝✐♦♥❛❞❛ ❛♦ ❍■❱✱ ✐♥❝❧✉✐♥❞♦ ❙■❉❆❡❆■❉❙✱ ❡❧❡

❡ ♣❡ss♦❛s ♣r♣�✐♠❛s s❡ ❞❡♣❛r❛♠ ❝♦♠ ✉♠❛ sér✐❡ ❞❡ ♣r♦❜❧❡♠❛s q✉❡ ❡�✐❣❡ ❛♣♦✐♦ ❡♠♦❝✐♦♥❛❧ ❡❡♦✉

❢ís✐❝♦ ✒❋■P✱ ☞✷✷☞✮✳ ❆♥s✐❡❞❛❞❡ r❡❧❛t✐✈❛ à ✐♥❢❡❝çã♦ ❣❡♥❡r❛❧✐③❛❞❛✱ ✐s♦❧❛♠❡♥t♦ ❢ís✐❝♦✱ ❤♦s♣✐t❛❧✐③❛çã♦✱

❞✐s❝r✐♠✐♥❛çã♦ ❞❡♥tr♦ ❞❛ ❝♦♠✉♥✐❞❛❞❡ ♦✉ ❞❛ ❢❛♠í❧✐❛✱ ♣❡r❞❛ ❞❡ ♠♦r❛❞✐❛✱ ✐♥t❡rr✉♣çã♦ ❞♦s ❡st✉❞♦s✱

♣r♦❜❧❡♠❛s ❢✐♥❛♥❝❡✐r♦s✱ ♦s ❡❢❡✐t♦s ❢ís✐❝♦s ❡ ❛ ♣r♦❣r❡ssã♦ ❞❛ ❞♦❡♥ç❛✱ ♣❡r❞❛ ❞❡ r❡❧❛❝✐♦♥❛♠❡♥t♦s✱ ❧✉t♦✱

r❛✐✈❛✱ s♦❧✐❞ã♦ ❡ ❞❡♣r❡ssã♦✱ sã♦ q✉❡stõ❡s ❝♦♠ ❛s q✉❛✐s✱ t❛❧✈❡③✱ s❡❝❛ ♥❡❝❡ssár✐♦ ❧✐❞❛r✳

❊st❡ ❡�❡♠♣❧♦ ❝♦♠ ♣❛❝✐❡♥t❡s ♣♦rt❛❞♦r❡s ❞❡ ❍■❱❡❆■❉❙ ♠♦str❛ q✉❡ ✉♠ ♣r♦❝❡ss♦ ❞❡ ❛♣♦❞❡r❛♠❡♥t♦

❡stá ❝♦♥t✐❞♦ ♥♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦✳ P♦r ♠❡✐♦ ❞♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦✱ ❛ ❢♦rç❛ ❞❡ ✈♦♥t❛❞❡ ❡ ❛s ❤❛❜✐❧✐❞❛❞❡s

❞♦ ♣❛❝✐❡♥t❡ ♣❛r❛ ❡♥❝❛r❛r ❡ ❧✐❞❛r ❝♦♠ q✉❡stõ❡s ❞❡ s❛ú❞❡ ♣♦❞❡♠ s❡r ✐❞❡♥t✐✤❝❛❞❛s ❡ ♠♦❜✐❧✐③❛❞❛s✱

♣♦ss✐❜✐❧✐t❛♥❞♦ às ♣❡ss♦❛s ♣❡r♠❛♥❡❝❡r❡♠ ❛t✐✈❛s ♥♦ s❡✉ tr❛❜❛❧❤♦✱ ❡s❝♦❧❛✱ ❢❛♠í❧✐❛s ❡ ❛♠✐❣♦s✳

❆♣♦✐♦ ♣s✐❝♦ss♦❝✐❛❧ é ✐♠♣♦rt❛♥t❡ ♣❛r❛ t♦❞♦s ♦s ♣❛❝✐❡♥t❡s✱ ♣r✐♥❝✐♣❛❧♠❡♥t❡ ♣❛r❛✐

� P❛❝✐❡♥t❡s ❝♦♠ ❡♥❢❡r♠✐❞❛❞❡s ❣r❛✈❡s ❡❡♦✉ ✐♥stá✈❡✐s✳

� P❛❝✐❡♥t❡s ❝♦♠ ✐♥❝❛♣❛❝✐❞❛❞❡s✳

� P❛❝✐❡♥t❡s q✉❡ ❡st❡❝❛♠ r❡❝❡❜❡♥❞♦ ♠❡❞✐❝❛♠❡♥t♦s ❡s♣❡❝í✤❝♦s ✒♣♦r ❡�❡♠♣❧♦✱ ❛q✉❡❧❡s ❝♦♠ ❜❛✐�♦

í♥❞✐❝❡ t❡r❛♣ê✉t✐❝♦✮✳

� P❛❝✐❡♥t❡s ✐❞♦s♦s ❡ ♣❡❞✐átr✐❝♦s✳
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� P❛❝✐❡♥t❡s tr❛t❛❞♦s ❝♦♠ ❡sq✉❡♠❛s ❢❛r♠❛❝♦t❡r❛♣ê✉t✐❝♦s ❝♦♠♣❧❡�♦s✳

� P❛❝✐❡♥t❡s ❝✉❝♦ ♣❧❛♥♦ t❡r❛♣ê✉t✐❝♦ ❢♦✐ ❛❧t❡r❛❞♦✳

� P❛❝✐❡♥t❡s q✉❡✱ ❞❡ ♠♦❞♦ ♥ã♦ ✐♥t❡♥❝✐♦♥❛❧✱ ♣♦❞❡♠ s❡r ✐❞❡♥t✐✤❝❛❞♦s ❝♦♠♦ ♥ã♦ ❝✉♠♣r✐❞♦r❡s ❞♦

tr❛t❛♠❡♥t♦✳

Promoção do aconselhamento ao paciente 

em farmácias comunitárias

❈r✟✝r�✄ ❞❡ ✝�✌✟❡✞✆❡ ✁✝r✝ ✄ ✝❛✄✞☎❡✂✁✝�❡✞✆✄ ✝✄ ✁✝❛✟❡✞✆❡

◗✉❛♥❞♦ ✉♠❛ ♣❡ss♦❛ ❡♥tr❛ ❡♠ ✉♠❛ ❢❛r♠á❝✐❛✱ ❞❡✈❡ ❡♥❝♦♥trá✁❧❛ ❧✐♠♣❛✱ ❝❧❛r❛ ❡ ♦r❣❛♥✐③❛❞❛✱ ♦ q✉❡

❧❤❡ ❝♦♥❢❡r❡ ✉♠ ❛s♣❡❝t♦ ♣r♦✤ss✐♦♥❛❧✳ ❖ ❛♠❜✐❡♥t❡ ❞❡✈❡rá ❝♦♥tr✐❜✉✐r ♣❛r❛ q✉❡ ♦ ♣❛❝✐❡♥t❡ s❡ s✐♥t❛

❝♦♥❢♦rtá✈❡❧ ❡ ♣r♦♣❡♥s♦ ❛ ♣❡❞✐r ❝♦♥s❡❧❤♦✳ ❆ ❢❛r♠á❝✐❛ ❞❡✈❡rá t❡r ár❡❛s✱ ❝❧❛r❛♠❡♥t❡ ❞❡♠❛r❝❛❞❛s✱

♣❛r❛ ❛t✐✈✐❞❛❞❡s ❞❡ ❞✐s♣❡♥s❛çã♦✱ ✈❡♥❞❛ ❞❡ ♣r♦❞✉t♦s q✉❡ ♥ã♦ ❡�✐❣❡♠ ♣r❡s❝r✐çã♦ ❡ ♣❛r❛ ♦✉tr♦s ✐t❡♥s

❡s♣❡❝í✤❝♦s q✉❡ ♣♦ss❛ ❝♦♠❡r❝✐❛❧✐③❛r✱ ❛❧é♠ ❞❡ ✉♠❛ ár❡❛ ❛❞✐❝✐♦♥❛❧✱ s❡♣❛r❛❞❛✱ ♣❛r❛ ♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦✱

s❡ ❛ ❞❡ ❞✐s♣❡♥s❛çã♦ ♥ã♦ ❣❛r❛♥t✐r ♣r✐✈❛❝✐❞❛❞❡ s✉✤❝✐❡♥t❡✳ ❖ ✐❞❡❛❧ é ✉♠❛ s❛❧❛ ❝♦♠ ✐s♦❧❛♠❡♥t♦ ❛❝úst✐❝♦✱

❞❡ ♠♦❞♦ q✉❡ ❛ ♣r✐✈❛❝✐❞❛❞❡ ♣♦ss❛ s❡r ❣❛r❛♥t✐❞❛ ❛ ❝❛❞❛ ✉s✉ár✐♦✳ ❖✉tr❛ ♦♣çã♦ s❡r✐❛ ✉♠❛ ár❡❛ s❡♣❛r❛❞❛✱

q✉❡ ♣♦❞❡r✐❛ s❡r ❝❧❛r❛ ❡ ✈✐s✐✈❡❧♠❡♥t❡ ✐❞❡♥t✐✤❝❛❞❛ ❝♦♠♦ ➇➇r❡❛ ❞❡ ❆❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ P❛❝✐❡♥t❡➈✱

❝♦♠ ✉♠ ❛✈✐s♦ ✐♥❞✐❝❛♥❞♦ q✉❡ ♦ ❢❛r♠❛❝ê✉t✐❝♦ ❡stá ❞✐s♣♦♥í✈❡❧ ♣❛r❛ ❡ss❡ s❡r✈✐ç♦✳ ❆❧t❡r♥❛t✐✈❛♠❡♥t❡✱

s❡ ♦ ❡s♣❛ç♦ é ❧✐♠✐t❛❞♦✱ ✉♠❛ ár❡❛ ♣♦❞❡rá s❡r ✐❞❡♥t✐✤❝❛❞❛ ♥❛ ❢❛r♠á❝✐❛✱ ♦♥❞❡ ♦ ♣❛❝✐❡♥t❡ ♣♦❞❡ s❡r

❛❝♦♥s❡❧❤❛❞♦ ❢♦r❛ ❞❛s ár❡❛s ❞❡ ♠♦✈✐♠❡♥t♦✳

❋✐�✁✂✄ ✺☎ ❈❛✄✆♥❛s ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ✞❛❝✆❡♥t❡ ❡♠ ✉♠❛

❢❛r♠á❝✆❛ ❝♦♠✉♥✆tár✆❛✳

Pr✄�✄✎❡✞❞✄ ✝ ✟�✁✄r✆t✞❛✟✝ ❞✄ ✝❛✄✞☎❡✂✁✝�❡✞✆✄ ✝✄ ✁✝❛✟❡✞✆❡

P❛❝✐❡♥t❡s ♣♦❞❡♠ ♥ã♦ ♣❡r❝❡❜❡r ❛ ✐♠♣♦rt✐♥❝✐❛ ❞❡ ❞✐s❝✉t✐r✱ ❝♦♠ ♦ ❢❛r♠❛❝ê✉t✐❝♦✱ ❝♦♠♦ ❡ q✉❛♥❞♦

✉t✐❧✐③❛r s❡✉s ♠❡❞✐❝❛♠❡♥t♦s✳ P♦rt❛♥t♦✱ é ❢✉♥❞❛♠❡♥t❛❧ q✉❡ ♦ ❢❛r♠❛❝ê✉t✐❝♦ r❡❛❧❝❡ ❛ ✐♠♣♦rt✐♥❝✐❛ ❞♦

❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡✳ ■st♦ ♣♦❞❡ s❡r ❢❡✐t♦ ❞❡ ✈ár✐❛s ♠❛♥❡✐r❛s✐

P✌☞✞☞❝☞☞

❆ ♣r♦✈✐sã♦ ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡ ♣♦❞❡ s❡r ❞✐✈✉❧❣❛❞❛ ♣❡❧❛ ❛✤�❛çã♦ ❞❡ ✉♠ ❝❛rt❛③ ♥❛

❢❛r♠á❝✐❛ ❡❡♦✉ ♣❡❧❛ ❞✐str✐❜✉✐çã♦ ❞❡ ✉♠ ♣❛♥❡❡t♦❡❝❛rtã♦ ❛♦s ♣❛❝✐❡♥t❡s q✉❡ ✈ê♠ à ❢❛r♠á❝✐❛ ❡❡♦✉ ♣♦r

♠❡✐♦ ❞❡ ❜♦❧❡t✐♥s r❡❣✉❧❛r❡s✳
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❚✌✡✄✆✝✞

❆ ❢❛r♠á❝✐❛ ♣♦❞❡ ♦❢❡r❡❝❡r s❡r✈✐ç♦s ❞❡ s❛ú❞❡ q✉❡ ❢❛✈♦r❡ç❛♠ ❛ r❡❛❧✐③❛çã♦ ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦

♣❛❝✐❡♥t❡✳ P♦r ❡�❡♠♣❧♦✱ ✉♠❛ ❢❛r♠á❝✐❛ ♦❢❡r❡❝❡ ❛❢❡r✐çã♦ ❣r❛t✉✐t❛ ❞❛ ♣r❡ssã♦ ❛rt❡r✐❛❧ ❛♦s s❡✉s ✉s✉ár✐♦s✱

q✉❡ sã♦ ❡♥❝❛♠✐♥❤❛❞♦s ❛♦ ❢❛r♠❛❝ê✉t✐❝♦✱ ♦ q✉❛❧ t❡♠ t❡♠♣♦ ❡ ❝❛♣❛❝✐❞❛❞❡ s✉✤❝✐❡♥t❡s ♣❛r❛ ✐♥✐❝✐❛r ✉♠❛

❝♦♥✈❡rs❛ ❞✉r❛♥t❡ ❛ ❛❢❡r✐çã♦ ❞❛ ♣r❡ssã♦ ❛rt❡r✐❛❧✳ ❉❡ss❛ ❢♦r♠❛✱ ♣♦❞❡ s❡ ❡st❛❜❡❧❡❝❡r ✉♠❛ r❡❧❛çã♦ ❞❡

❝♦♥✤❛♥ç❛ ❝♦♠ ♦ ❢❛r♠❛❝ê✉t✐❝♦✱ ❛ ♣❛rt✐r ❞❡ s❡✉ ♣r♦✤ss✐♦♥❛❧✐s♠♦ ❡ ❛❝❡ss✐❜✐❧✐❞❛❞❡✱ ❛ss✐♠ ❝♦♠♦ ✉♠❛

♠❛✐♦r ❝♦♥s❝✐ê♥❝✐❛ ❞❡ q✉❡ ❡❧❡ ♣♦❞❡ s❡r ✉♠❛ ❜♦❛ ❢♦♥t❡ ❞❡ ✐♥❢♦r♠❛çã♦ s♦❜r❡ s❛ú❞❡✳ ❆s ❢❛r♠á❝✐❛s

q✉❡ ♣r❡st❛♠ s❡r✈✐ç♦s ❞❡ s❛ú❞❡ ❞❡✈❡♠ ♦r✐❡♥t❛r ♦s ♣❛❝✐❡♥t❡s ❛ ♣r♦❝✉r❛r ✉♠ ❡s♣❡❝✐❛❧✐st❛ ♦✉ ❝❧í♥✐❝♦

❣❡r❛❧✱ q✉❛♥❞♦ ♦s t❡st❡s ✐♥❞✐❝❛r❡♠ ❛ ♥❡❝❡ss✐❞❛❞❡ ❞❡ ✐♥✈❡st✐❣❛çã♦ ♠❛✐s ❝♦♠♣❧❡t❛✳

▼✄✟✝✌✡✄❡ ✡✞♠✌✝☛☛☞ ✆✝✌✄✓☞ ♠☞✌ ♠✌☞✆✌✄✞✄ ✓✝ ✠☞✞♠♠✟✄✓☞✌

▼✉✐t❛s ❢❛r♠á❝✐❛s ❞✐s♣õ❡♠ ❞❡ ✉♠ s✐st❡♠❛ ✐♥❢♦r♠❛t✐③❛❞♦ ♣❛r❛ ❡❧❛❜♦r❛r ♠❛t❡r✐❛❧ ✐♠♣r❡ss♦✱ ❝♦♥t❡♥❞♦

✐♥❢♦r♠❛çõ❡s ♣❡rs♦♥❛❧✐③❛❞❛s✱ ♣❛r❛ ♦s ♣❛❝✐❡♥t❡s✱ s♦❜r❡ ♦s ♠❡❞✐❝❛♠❡♥t♦s ♣r❡s❝r✐t♦s✱ ♣♦s♦❧♦❣✐❛ ❡

❞♦❡♥ç❛✳

❙✡☛✟✝✞✄☛ ✓✝ ✄✓✝☛☞☞ ✄☞ ✟✌✄✟✄✞✝☎✟☞

◆❛ ❮♥❞✐❛✱ ❛❧❣✉♠❛s ❢❛r♠á❝✐❛s ❝♦♠❡ç❛r❛♠ ❛ ❝♦❧♦❝❛r ♣✐❝t♦❣r❛♠❛s ❛❞❡s✐✈♦s ♥♦s ♠❡❞✐❝❛♠❡♥t♦s

❞✐s♣❡♥s❛❞♦s✱ ♣♦r ♠❡✐♦ ❞♦s q✉❛✐s ♦s ♣❛❝✐❡♥t❡s ♣♦❞❡♠ ✐❞❡♥t✐✤❝á✁❧♦s✱ ❢❛❝✐❧♠❡♥t❡✱ s❡♠♣r❡ q✉❡ ✈ã♦

✉t✐❧✐③á✁❧♦s✳ ❖s ♣✐❝t♦❣r❛♠❛s ❞❛ ❋❛r♠❛❝♦♣é✐❛ ❞♦s ❊st❛❞♦s ❯♥✐❞♦s ❞❛ ❆♠ér✐❝❛ ✒❯❙P✮ ❢♦r❛♠ ❢❡✐t♦s

s♦❜ ❛ ❢♦r♠❛ ❞❡ ❛❞❡s✐✈♦s✱ ❝♦♠ ✐♥❢♦r♠❛çã♦ ♥❛s ❧í♥❣✉❛s ❧♦❝❛✐s✳ ❊ss❡s ❛❞❡s✐✈♦s ♣♦❞❡♠ ✐♥❞✐❝❛r ➇❚♦♠❡

❡st❡ ♠❡❞✐❝❛♠❡♥t♦ ♣❡❧❛ ♠❛♥❤ã➈✱ ➇❚♦♠❡ ❡st❡ ♠❡❞✐❝❛♠❡♥t♦ à ♥♦✐t❡✱ ❛♥t❡s ❞❡ ❞♦r♠✐r➈✱ ➇❚♦♠❡ ♣♦r

✈✐❛ ♦r❛❧➈ ❡ ➇◆ã♦ ❣✉❛r❞❡ ❡♠ ❣❡❧❛❞❡✐r❛➈✳ ❊❧❡s ❛❝✉❞❛♠ ♦s ♣❛❝✐❡♥t❡s q✉❡ ✉t✐❧✐③❛♠ ✈ár✐♦s ♠❡❞✐❝❛♠❡♥t♦s

s✐♠✉❧t❛♥❡❛♠❡♥t❡✳ P♦r ❡�❡♠♣❧♦✱ ♣❛❝✐❡♥t❡s ♣♦❞❡♠ t❡r s❡✉s ❝♦♠♣r✐♠✐❞♦s ❡ ❝á♣s✉❧❛s ❣✉❛r❞❛❞♦s ❡♠

✉♠❛ ❝❛✐�✐♥❤❛ r❡✉t✐❧✐③á✈❡❧ ❞❡ ♣❧ást✐❝♦ ❝♦❧♦r✐❞♦✱ ❝♦❞✐✤❝❛❞❛ ❝♦♠ ❛s ❤♦r❛s ❞♦ ❞✐❛✳

■☎❢☞✌✞✄❝☞☞ ✐✡☎✟✝ ✝ q♠✄✟✌☞ ✎☞✌✄☛ ♠☞✌ ✓✡✄

❊♠ ❞❡t❡r♠✐♥❛❞♦s ♣❛ís❡s✱ ❛❧❣✉♠❛s ❢❛r♠á❝✐❛s ❝♦♠❡ç❛r❛♠ ❛ ❞✐s♣♦♥✐❜✐❧✐③❛r s❡r✈✐ç♦s ❞❡ ✐♥❢♦r♠❛çã♦

✈✐♥t❡ ❡ q✉❛tr♦ ❤♦r❛s ♣♦r ❞✐❛✱ ♣♦r ♠❡✐♦ ❞❡ ✉♠❛ ❧✐♥❤❛ t❡❧❡❢♣♥✐❝❛✱ ❛tr❛✈és ❞❛ q✉❛❧ ❢❛r♠❛❝ê✉t✐❝♦s

❝❛♣❛❝✐t❛❞♦s r❡s♣♦♥❞❡♠ ❛ q✉❡stõ❡s s♦❜r❡ ♠❡❞✐❝❛♠❡♥t♦s ❢❡✐t❛s ♣♦r ♣❛❝✐❡♥t❡s❀ ♣❛r❛ t❛♥t♦✱ ❝♦♥t❛♠

❝♦♠ ❛❝❡ss♦ ❛ ❢♦♥t❡s ❞❡ ✐♥❢♦r♠❛çã♦ s♦❜r❡ ♠❡❞✐❝❛♠❡♥t♦s✱ ✐♥❝❧✉✐♥❞♦ ❜❛s❡ ❞❡ ❞❛❞♦s ✒♣♦r ❡�❡♠♣❧♦✱

P♦❤❝❛♥♦❛s❛✁▼◆♥t✑❧◆ ❡ ❆✐r❛❛s✐♥❡♥✱ ☞✷✷✹✮✳

❈✄✌✟s✝☛ ✓✝ ❢☞❡☛☞ ♠✄✌✄ ✝✞✝✌✆❈☎✠✡✄

▼✉✐t❛s ❢❛r♠á❝✐❛s ♦❢❡r❡❝❡♠ ❝❛rtõ❡s ❞❡ ❜♦❧s♦ q✉❡ ♣♦❞❡♠ s❡r ✉s❛❞♦s ♣❛r❛ r❡❝✉♣❡r❛r ✐♥❢♦r♠❛çõ❡s

r❡❧❛❝✐♦♥❛❞❛s ❛♦ ♣❛❝✐❡♥t❡✱ ❡♠ s✐t✉❛çõ❡s ❞❡ ❡♠❡r❣ê♥❝✐❛✳ ❖ ❝❛rtã♦ tr❛③ ✉♠ ♥ú♠❡r♦ ❞❡ t❡❧❡❢♦♥❡✱ ♣❛r❛

❧✐❣❛çã♦ ❣r❛t✉✐t❛✱ q✉❡ ♣♦❞❡ s❡r ✉t✐❧✐③❛❞♦✱ ❡♠ ✉♠❛ ❡♠❡r❣ê♥❝✐❛✱ ♣❡❧♦ ♣❡ss♦❛❧ ♠é❞✐❝♦✱ ♣❛r❛ s❛❜❡r s♦❜r❡

♦s ♠❡❞✐❝❛♠❡♥t♦s q✉❡ ♦ ♣❛❝✐❡♥t❡ ❡stá ✉t✐❧✐③❛♥❞♦✱ ❛❧❡r❣✐❛s ❛ ♠❡❞✐❝❛♠❡♥t♦s ❡ ♦✉tr❛s ✐♥❢♦r♠❛çõ❡s✳
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❋✄✏✝☎✓☞ ✄ ✎☞✌✄

▼✉✐t♦s ♣❛❝✐❡♥t❡s ♣❡♥s❛♠ q✉❡ ♦s ❢❛r♠❛❝ê✉t✐❝♦s ❡stã♦ s❡♠♣r❡ ♦❝✉♣❛❞♦s✱ s❡❝❛ ♥♦ ❛t❡♥❞✐♠❡♥t♦ ❛

♦✉tr❛s ♣❡ss♦❛s✱ s❡❝❛ ♥❛ ❞✐s♣❡♥s❛çã♦✳ ❊st❛ ♣❡r❝❡♣çã♦ s♦♠❡♥t❡ ✐rá ♠✉❞❛r q✉❛♥❞♦ ♦ ❢❛r♠❛❝ê✉t✐❝♦

❞❡♠♦♥str❛r✱ ❝❧❛r❛♠❡♥t❡✱ q✉❡ t❡♠ t❡♠♣♦ ♣❛r❛ ♦s ♣❛❝✐❡♥t❡s✳

Desenvolvendo qualidades de um bom aconselhador

P✝☎☎✄☎ ✁✝r✝ ☎❡ ✆✄r✞✝r ✉� ❢✝r�✝❛♠✉✆✟❛✄ ✁r✄✎❡❞✄r ❞❡ ✝❛✄✞☎❡✂✁✝�❡✞✆✄

❖ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ♣❡❧♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ♥ã♦ é ♦ ❜❛st❛♥t❡✳ ❚❡♠ q✉❡ s❡r ❢❡✐t♦ ❝♦♠♣❧❡t❛ ❡

♣r♦❢✐ss✐♦♥❛❧♠❡♥t❡✱ ❞❡ ♠♦❞♦ ❛ ❛t✐♥❣✐r s❡✉s ♦❜❝❡t✐✈♦s✳ ❆ss✐♠ s❡♥❞♦✱ ♦ ❢❛r♠❛❝ê✉t✐❝♦ ❞❡✈❡ ❡st❛r

tr❡✐♥❛❞♦ ♣❛r❛ ❡�❡❝✉t❛r ❛ t❛r❡❢❛ ❞❡ ♠♦❞♦ ❡❢✐❝✐❡♥t❡✳ ✟♦♠✉♥✐❝❛çã♦ é ✉♠❛ ❝♦♠♣❡tê♥❝✐❛ ❡✱ ❝♦♠♦

t❛❧✱ ❞❡✈❡ s❡r ♣r❛t✐❝❛❞❛ ❡ ❛♣r✐♠♦r❛❞❛✳ ❯♠❛ ❜♦❛ r❡❧❛çã♦ ❢❛r♠❛❝ê✉t✐❝♦✁♣❛❝✐❡♥t❡ ❞❡♣❡♥❞❡ ❞❡ ✉♠❛

❝♦♠✉♥✐❝❛çã♦ ❡❢❡t✐✈❛✳ ❊st❛ ❢❛❝✐❧✐t❛ ♦ ♣r♦❝❡ss♦ ❞❡ ✐♥t❡r❛çã♦✳ ❙❡ ❡�✐st✐r ✉♠ r❡❧❛❝✐♦♥❛♠❡♥t♦ s❛t✐s❢❛t♣r✐♦✱

❛s ♠❡♥s❛❣❡♥s ❞♦ ❢❛r♠❛❝ê✉t✐❝♦ t❡rã♦ ♠❛✐s ❝r❡❞✐❜✐❧✐❞❛❞❡ ❡ ♦ ♣❛❝✐❡♥t❡ ❞✐s❝✉t✐rá s✉❛s ♥❡❝❡ss✐❞❛❞❡s✱

❛❜❡rt❛♠❡♥t❡✳

◆♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦✱ ♦s ♣r♦❜❧❡♠❛s ❞❡ ❛✉❞✐çã♦✱ ♠á ✐♥t❡r♣r❡t❛çã♦ ❡ ❢❛❧t❛ ❞❡ ❢❛♠✐❧✐❛r✐❞❛❞❡ ❝♦♠ ❛

❧✐♥❣✉❛❣❡♠ té❝♥✐❝❛ ❞❡✈❡♠ s❡r ❧❡✈❛❞♦s ❡♠ ❝♦♥s✐❞❡r❛çã♦✱ ❝♦♠ ♦ ♠á�✐♠♦ ❞❡ ❝✉✐❞❛❞♦✳ ❖ ❛❝♦♥s❡❧❤❛♠❡♥t♦

s❡rá ♠❛✐s ❡❢❡t✐✈♦ q✉❛♥❞♦ ♦ ❢❛r♠❛❝ê✉t✐❝♦ ❢♦r ❞✐♥✐♠✐❝♦✱ t❛♥t♦ ❡♠ ❛t✐t✉❞❡ q✉❛♥t♦ ❡♠ ✐♥t❡r❡ss❡✳

❆ ♠❡♥s❛❣❡♠ s❡rá ♠❡❧❤♦r ❛ss✐♠✐❧❛❞❛ s❡ ❢♦r ♠❛✐s ♣r❡❝✐s❛✱ ❝♦♠♣r❡❡♥sí✈❡❧ ❡ ❜❡♠ ♦r❣❛♥✐③❛❞❛✳ ❖

❝♦♥t❡ú❞♦ é ♠✉✐t♦ ✐♠♣♦rt❛♥t❡✱ ♠❛s✱ t❛❧✈❡③✱ s❡❝❛ ♠❛✐s r❡❧❡✈❛♥t❡✱ ❛✐♥❞❛✱ ♦ ♠♦❞♦ ❝♦♠♦ ❛ ♠❡♥s❛❣❡♠

é tr❛♥s♠✐t✐❞❛✳

❖ ❢❛r♠❛❝ê✉t✐❝♦ ❞❡✈❡rá✐

� ■❞❡♥t✐✤❝❛r ❡ ❛✈❛❧✐❛r ♠❛♥❡✐r❛s ❞❡ s✉♣❡r❛r s✉❛s ♣r♣♣r✐❛s ❜❛rr❡✐r❛s ❞❡ ❝♦♠✉♥✐❝❛çã♦✳

� ❊st❛r s❡❣✉r♦ ❞✉r❛♥t❡ ❛ ✐♥t❡r❛çã♦ ❝♦♠ ♣❛❝✐❡♥t❡s✳

� ▼❛♥t❡r✁s❡ tr❡✐♥❛❞♦ ❡♠ ❝♦♠♣❡tê♥❝✐❛s ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❡ ❝♦♠✉♥✐❝❛çã♦✱ ❡ ❛t✉❛❧✐③❛❞♦ ♥❛

❝♦♠♣r❡❡♥sã♦ ❞❡ ❞✐❢❡r❡♥t❡s ❛s♣❡❝t♦s ❞♦ ❝♦♠♣♦rt❛♠❡♥t♦ ❤✉♠❛♥♦✳ ❊ss❛s ❝♦♠♣❡tê♥❝✐❛s ♣r❡❝✐s❛♠

s❡r ❛✈❛❧✐❛❞❛s✱ ♣❡r✐♦❞✐❝❛♠❡♥t❡✱ ✐♥t❡r♥❛ ❡ ❡�t❡r♥❛♠❡♥t❡✳

� ▼❛♥t❡r r❡❣✐str♦s ❡s❝r✐t♦s s♦❜r❡ ❛t✐✈✐❞❛❞❡s ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦✳ ■st♦ ♣♦❞❡ ❛❝✉❞❛r ♥♦ ❛♣r❡♥❞✐③❛❞♦

❡ t❛♠❜é♠ s❡r ✉t✐❧✐③❛❞♦ ❝♦♠♦ ✐♥str✉♠❡♥t♦ ❞❡ ❛✈❛❧✐❛çã♦✳

� ▼❛♥t❡r✁s❡ ❛t✉❛❧✐③❛❞♦ s♦❜r❡ ❛s♣❡❝t♦s ❞♦s ♠❡❞✐❝❛♠❡♥t♦s ❡ ❞❛s ❞♦❡♥ç❛s✱ ✐♥❢♦r♠❛çõ❡s ♠❛✐s r❡❝❡♥t❡s✱

❡t❝✳✱ ❛ ✤♠ ❞❡ ♣♦❞❡r ✉t✐❧✐③á✁❧♦s✱ ❛❞❡q✉❛❞❛♠❡♥t❡✱ q✉❛♥❞♦ ❝❡rt❛s q✉❡stõ❡s ❢♦r❡♠ ❞✐s❝✉t✐❞❛s ♦✉

❧❡✈❛♥t❛❞❛s✳

� ■❞❡♥t✐✤❝❛r ♥❡❝❡ss✐❞❛❞❡s ❞♦ ♣❛❝✐❡♥t❡ ❡ ❧✐❞❛r ❝♦♠ q✉❛❧q✉❡r ♣r♦❜❧❡♠❛ r❡❧❛❝✐♦♥❛❞♦ ❛ ♠❡❞✐❝❛♠❡♥t♦s✱

♣r❡s❝r✐t♦s ♦✉ ♥ã♦✱ ❡❡♦✉ à ❢❛❧t❛ ❞❡ ❝♦♥❤❡❝✐♠❡♥t♦✳

� Pr♦❝✉r❛r ❝♦♠♣r❡❡♥❞❡r ❛ ❝✉❧t✉r❛ ❡ ❛s ❝r❡♥ç❛s ❞❛s ♣❡ss♦❛s ❞❛ ❝♦♠✉♥✐❞❛❞❡✳ ▼❡s♠♦ ❝♦✐s❛s s✐♠♣❧❡s✱

❝♦♠♦ ❛ ❧✐♥❣✉❛❣❡♠✱ ❝♦♠♣♦rt❛♠❡♥t♦ ❝♦♥s✐❞❡r❛❞♦ ✐♥❛❞❡q✉❛❞♦ ✒♣♦r ❡�❡♠♣❧♦✱ s❡♥t❛r ♥❛ ♠❡s❛✮ ♦✉

❛té ♠❡s♠♦ r❡❣✐♦♥❛❧✐s♠♦s ♣♦❞❡♠ ✐♥❡✉❡♥❝✐❛r ♥❛ ❡❢❡t✐✈✐❞❛❞❡ ❞❛ s❡çã♦ ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦✳

� ❖❜t❡r ❢✝✝✓❢✄✠� ❞♦s ♣❛❝✐❡♥t❡s s♦❜r❡ ♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ♣r♦♣♦r❝✐♦♥❛❞♦✱ ♣❛r❛ ❛✈❛❧✐❛r ❛ q✉❛❧✐❞❛❞❡

❞♦s s❡r✈✐ç♦s ❡ ♣♦ss✐❜✐❧✐t❛r ♠❡❧❤♦r✐❛s ❢✉t✉r❛s✳
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❆✆✟✆✉❞❡☎ q✉❡ ✂❡✎✝� à ✁r♣✆✟❛✝ ❞✄ ✝❛✄✞☎❡✂✁✝�❡✞✆✄ ✝✄ ✁✝❛✟❡✞✆❡

❋✐❝❛ ❝❛❞❛ ✈❡③ ♠❛✐s ❡✈✐❞❡♥t❡ q✉❡✱ ♣❛r❛ ♣r❡st❛r ♠❡❧❤♦r ❝✉✐❞❛❞♦ à s❛ú❞❡ ❡ ♠❡❧❤♦r❛r ♦ r❡s✉❧t❛❞♦ ❞❛

t❡r❛♣✐❛✱ ♦ ❢❛r♠❛❝ê✉t✐❝♦ ❞❡✈❡ ♣r♦♠♦✈❡r ❝❡rt❛s ♠✉❞❛♥ç❛s ❡♠ s✉❛s ❛t✐t✉❞❡s✐

� ❚r❛♥s❢❡r✐r✱ ❞♦ ♣r♦❞✉t♦ ♣❛r❛ ♦ ♣❛❝✐❡♥t❡✱ ♦ ❢♦❝♦ ❞❛ ❛❜♦r❞❛❣❡♠✱ ❞❡✐�❛♥❞♦ ❞❡ ❧❛❞♦ ❛ ❛t✐t✉❞❡

tr❛❞✐❝✐♦♥❛❧ ❞✉r❛♥t❡ ❛ ❞✐s♣❡♥s❛çã♦✳

� ✭❡❝♦♥❤❡❝❡r q✉❡ ❛ ✐♠♣♦rt✐♥❝✐❛ ❞♦ r❡❧❛❝✐♦♥❛♠❡♥t♦ ❝♦♠ ♦ ♣❛❝✐❡♥t❡✱ ❡✈❡♥t✉❛❧♠❡♥t❡✱ ❧❡✈❛ ❛

❜❡♥❡❢í❝✐♦s ♠út✉♦s✳

� ❖❢❡r❡❝❡r ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❡ ✐♥❢♦r♠❛r ❛ q✉❡♠ ❢♦r à ❢❛r♠á❝✐❛ ❡♠ ❜✉s❝❛ ❞❡ ♠❡❞✐❝❛♠❡♥t♦s ✒♣r❡s❝r✐t♦s

♦✉ s❡♠ ❡�✐❣ê♥❝✐❛ ❞❡ ♣r❡s❝r✐çã♦✮ s♦❜r❡ ❛ ❞✐s♣♦♥✐❜✐❧✐❞❛❞❡ ❞♦ ❢❛r♠❛❝ê✉t✐❝♦✳

Interação com os prescritores

▼✉✐t♦s ♣r❡s❝r✐t♦r❡s ♣♦❞❡♠ ♥ã♦ s❛❜❡r ♦ q✉❡ ❛❝♦♥t❡❝❡ q✉❛♥❞♦ s❡✉s ♣❛❝✐❡♥t❡s ❝❤❡❣❛♠ à ❢❛r♠á❝✐❛ ❝♦♠

s✉❛s ♣r❡s❝r✐çõ❡s✳ ❖s ❢❛r♠❛❝ê✉t✐❝♦s q✉❡ ♣r❡st❛♠ s❡r✈✐ç♦s ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ♣♦❞❡♠ ✐♥❢♦r♠❛r ❛♦s

♣r❡s❝r✐t♦r❡s ❞❛ s✉❛ ✈✐③✐♥❤❛♥ç❛ q✉❡ r❡❛❧✐③❛♠ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡ ❡ q✉❡ ❡stã♦ ❝❛♣❛❝✐t❛❞♦s

♣❛r❛ ❢❛③ê✁❧♦✳ ❖s ♣r❡s❝r✐t♦r❡s ♣♦❞❡♠ ❛té s❡r ❝♦♥✈✐❞❛❞♦s ❛ ✐r à ❢❛r♠á❝✐❛ ♣❛r❛ ✈❡r✱ ❝♦♠ ♦s ♣r♣♣r✐♦s

♦❧❤♦s✱ ❛❧é♠ ❞❡ ❝♦♥✈❡rs❛r ❝♦♠ ♦ ❢❛r♠❛❝ê✉t✐❝♦ s♦❜r❡ ❝♦♠♦ ♦ s❡r✈✐ç♦ ♣♦❞❡ s❡r ❛♣r✐♠♦r❛❞♦✱ ❞❡ ♠♦❞♦

❛ ❛ss❡❣✉r❛r ♣t✐♠♦s r❡s✉❧t❛❞♦s ♣❛r❛ ♦ ♣❛❝✐❡♥t❡✳

O papel dos gestores na promoção do aconselhamento ao paciente

❆♥t❡s ❞❡ ♣r♦✈❡r ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦s ♣❛❝✐❡♥t❡s✱ ♦s ❣♦✈❡r♥♦s✱ ❛s ❡♥t✐❞❛❞❡s ❢❛r♠❛❝ê✉t✐❝❛s ❡ ❛s ❛❣ê♥❝✐❛s

r❡❣✉❧❛❞♦r❛s ♥❛ ár❡❛ ❢❛r♠❛❝ê✉t✐❝❛ ❞❡✈❡♠ ❞✐✈✉❧❣❛r ❡st❡ s❡r✈✐ç♦✳ ❊st❛s ✐♥st✐t✉✐çõ❡s ❞❡✈❡♠ ✐♥❝❧✉✐r

té❝♥✐❝❛s ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡ ♥♦ ❝✉rrí❝✉❧♦ ❡ t♦r♥❛r s✉❛ ♣rát✐❝❛ ♦❜r✐❣❛t♣r✐❛ ♣❛r❛ t♦❞♦s

♦s ❢❛r♠❛❝ê✉t✐❝♦s✱ ♦s q✉❛✐s t❛♠❜é♠ ❞❡✈❡♠ t❡r ❛❝❡ss♦ à ❡❞✉❝❛çã♦ ♣❡r♠❛♥❡♥t❡ ❡ ❛♣♦✐♦✳

Realização e participação em programas e campanhas nacionais de saúde

Pr♦❣r❛♠❛s ❡ ❝❛♠♣❛♥❤❛s ♥❛❝✐♦♥❛✐s ❞❡ s❛ú❞❡ ♣♦❞❡♠ s❡r út❡✐s ♥❛ ✐♠♣❧❡♠❡♥t❛çã♦ ❞❡ s❡r✈✐ç♦s ❞❡

❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡ ❡♠ ❢❛r♠á❝✐❛s ❝♦♠✉♥✐tár✐❛s ✒❲❍❖✱ ☞✷✷✺✮✳ ❆ ❖r❣❛♥✐③❛çã♦ ▼✉♥❞✐❛❧

❞❛ ❙❛ú❞❡ ✒❖▼❙✮ t❡♠ ♣r♦♠♦✈✐❞♦ ❡st❡ t✐♣♦ ❞❡ ❛t✐✈✐❞❛❞❡s✱ ♣♦r ♠❡✐♦ ❞❡ s✉❛ r❡❞❡ ❞❡ ♣❛r❝❡r✐❛s ❝♦♠

❛ss♦❝✐❛çõ❡s ❢❛r♠❛❝ê✉t✐❝❛s ♥❛❝✐♦♥❛✐s ✒♣♦r ❡�❡♠♣❧♦✱ ♦ ❋♣r✉♠ ❖▼❙ ❊✉r♦P❤❛r♠✱ ♥❛ ❊✉r♦♣❛✮✳

❖ ❋♣r✉♠ ❖▼❙ ❊✉r♦P❤❛r♠ ❡stá r❡❛❧✐③❛♥❞♦ ✉♠ ♣r♦❣r❛♠❛ ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡✱

❞❡s❞❡ ✠✾✾✸✱ ❝♦♠ ♦ ♥♦♠❡ ➇◗✉❡stõ❡s ❛ ❢❛③❡r s♦❜r❡ s❡✉s ♠❡❞✐❝❛♠❡♥t♦s➈ ✒◗❛▼✮✳ ❖ ♣r♦t♦❝♦❧♦

❝♦♠ ✐♥str✉çõ❡s ❞❡t❛❧❤❛❞❛s s♦❜r❡ s✉❛ ✐♠♣❧❡♠❡♥t❛çã♦ ❡ ❛✈❛❧✐❛çã♦ ♣♦❞❡ s❡r ❡♥❝♦♥tr❛❞♦ ♥♦ sít✐♦

❞❛ ✐♥t❡r♥❡t ❞♦ ❋♣r✉♠ ❊✉r♦P❤❛r♠ ✒❤tt♣✐❡❡✇✇✇✳❡✉r♦✳✇❤♦✳✐♥t❡❡✉r♦♣❤❛r♠✮✳ ❖ ❋♣r✉♠ ❊✉r♦P❤❛r♠

t❛♠❜é♠ ♣✉❜❧✐❝♦✉ ✉♠ ✟❉✁✭❖▼ ❝♦♠ ❢❡rr❛♠❡♥t❛s q✉❡ ❞ã♦ s✉♣♦rt❡ às ♦r❣❛♥✐③❛çõ❡s ♥❛❝✐♦♥❛✐s

♥❛ ✐♠♣❧❡♠❡♥t❛çã♦ ❞❡ ♣r♦❣r❛♠❛s ❞❡ s❛ú❞❡ ✒❲❍❖✱ ☞✷✷✺✮✳ ❖ ◗❛▼ ❢♦✐ ✉s❛❞♦ ❝♦♠♦ ✉♠ ❡�❡♠♣❧♦

♥❡ss❛s ❢❡rr❛♠❡♥t❛s✳
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✷✮✮✶✯ ✸✷✷✰ ✶✧✲✶✞
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�✁✂✄☎✂✁✆✄✝ ✞✟✂✟ ✠ ✡✄✝✄☛☞✠✌☞✁✍✄☛☎✠ ✞✂✠✎✝✝✁✠☛✟✌ ✏✠☛☎✑☛✒✠ ✄✍

aconselhamento ao paciente e competências de comunicação

▼❛r❝❛ ❆✐r❛❛s✐♥❡♥

❯♥✐✈❡rs✐❞❛❞❡ ❞❡ ❍❡❧s✐♥q✉❡✱ ❋✐♥❧✐♥❞✐❛

❊st❡ ❝❛♣ít✉❧♦ r❡s✉♠❡ ♦s ♣❛ss♦s ❢❛❝✐❧✐t❛❞♦r❡s ♣❛r❛ ♦ ❢❛r♠❛❝ê✉t✐❝♦ ❞❡s❡♥✈♦❧✈❡r ✉♠❛ ♥♦✈❛ ❝✉❧t✉r❛

❞❡ ❝♦♠✉♥✐❝❛çã♦✳ ❆s ❞✐r❡tr✐③❡s sã♦ ❢✉♥❞❛♠❡♥t❛❞❛s ♥❛ ❧✐t❡r❛t✉r❛ ❡ ❡♠ ❡�♣❡r✐ê♥❝✐❛s✱ ❡♠ ❞✐❢❡r❡♥t❡s

♣❛ís❡s✳ ❆s ❡�♣❡r✐ê♥❝✐❛s ♠♦str❛♠ q✉❡ ♣r♦❝❡ss♦s ❞❡ ❛♣r❡♥❞✐③❛❣❡♠ ❞✉r❛❞♦✉r♦s sã♦ ♥❡❝❡ssár✐♦s✱

❢✉♥❞❛♠❡♥t❛❧♠❡♥t❡✱ ♣❛r❛ r❡❡❡t✐r s♦❜r❡ ❝♦♠♣♦rt❛♠❡♥t♦s ❡ ♣rát✐❝❛s ❛t✉❛✐s ❞❡ ❝♦♠✉♥✐❝❛çã♦✳ ❖ ♣r♦❝❡ss♦

❞❡ ❛♣r❡♥❞✐③❛❣❡♠ ♣r❡❝✐s❛ s❡r ❢♦❝❛❧✐③❛❞♦ ❡♠ ❛t✐t✉❞❡s✱ ❝♦♠♣❡tê♥❝✐❛s✱ ❝♦♥❤❡❝✐♠❡♥t♦ ❡ r❡❡❡�ã♦ ♣❛r❛

❡st✐♠✉❧❛r ♦ ❞❡s❡♥✈♦❧✈✐♠❡♥t♦ ♣r♦✤ss✐♦♥❛❧ ❝♦♥tí♥✉♦✳

1. Mude sua atitude: é possível aprender competências de comunicação!

▼✉✐t♦s ❢❛r♠❛❝ê✉t✐❝♦s✱ ❡s♣♦♥t❛♥❡❛♠❡♥t❡✱ ❞✐③❡♠ ➇➱ ❝❧❛r♦ q✉❡ ♦s ❢❛r♠❛❝ê✉t✐❝♦s ✐♥t❡r❛❣❡♠ ❝♦♠ ♦s

♣❛❝✐❡♥t❡s ♣♦r ♠❡✐♦ ❞❡ s✉❛ ♣rát✐❝❛➈✳ ❖ tr❛❜❛❧❤♦ ♥❛ ❢❛r♠á❝✐❛ é ❝♦♥s✐❞❡r❛❞♦ ❝♦♠♦ ✉♠❛ ❛t✐✈✐❞❛❞❡

❡s♣❡❝✐❛❧✐③❛❞❛✱ q✉❡ r❡q✉❡r ❝♦♠♣❡tê♥❝✐❛s ❞❡ ❝♦♠✉♥✐❝❛çã♦ ❛❞❡q✉❛❞❛s ✒❍❡♣❧❡r ❡ ❙tr❛♥❞✱ ✠✾✾✷❀ ❋■P

✠✾✾✼✱ ✠✾✾✽ ❡ ☞✷✷✠✮✳ ◆♦ ❡♥t❛♥t♦✱ ♣♦✉❝❛ ❛t❡♥çã♦ t❡♠ s✐❞♦ ❞❛❞❛ ❛♦ ❞❡s❡♥✈♦❧✈✐♠❡♥t♦ ❞❡ ❝♦♠♣❡tê♥❝✐❛

♥❡ss❡ ❝❛♠♣♦✳ ✟♦♠✉♥✐❝❛çã♦ ❞❡ q✉❛❧✐❞❛❞❡ é ❝♦♥s✐❞❡r❛❞❛ ❛✉t♦✁❡�♣❧✐❝❛t✐✈❛✳ ❖s ❢❛r♠❛❝ê✉t✐❝♦s t❛♠❜é♠

♣❛r❡❝❡♠ ❛❝r❡❞✐t❛r q✉❡ ♥ã♦ é ♣♦ssí✈❡❧ ❛♣r❡♥❞❡r ❝♦♠♣❡tê♥❝✐❛s ❞❡ ❝♦♠✉♥✐❝❛çã♦✳ ❊❧❡s ❛s ❝♦♥s✐❞❡r❛♠

❝♦♠♦ ✉♠❛ ❝❛r❛❝t❡ríst✐❝❛ ♣r♣♣r✐❛✐ ❛❧❣✉♥s ❢❛r♠❛❝ê✉t✐❝♦s sã♦ ❜♦♥s ❝♦♠✉♥✐❝❛❞♦r❡s ♣♦r ♥❛t✉r❡③❛✱

♦✉tr♦s ♥ã♦✳

❖ ♣r✐♠❡✐r♦ ♣❛ss♦ ❝♦♠ ✈✐st❛s ❛ ✉♠ ♠❡❧❤♦r ❞❡s❡♠♣❡♥❤♦ é ❡st❛r ❝✐❡♥t❡ ❞❡ q✉❡ ❝♦♠♣❡tê♥❝✐❛s ❞❡

❝♦♠✉♥✐❝❛çã♦ sã♦ ✉♠❛ ár❡❛ ❞❡ ❝♦♠♣❡tê♥❝✐❛ ♣r♦❢✐ss✐♦♥❛❧✱ ❞❛ ♠❡s♠❛ ❢♦r♠❛ q✉❡ ❝♦♠♣❡tê♥❝✐❛s ❡♠

❢❛r♠❛❝♦t❡r❛♣ê✉t✐❝❛✱ ♣♦r ❡�❡♠♣❧♦✳ P♦rt❛♥t♦✱ ❝♦♠♣❡tê♥❝✐❛ ♣♦❞❡ s❡r ❞❡s❡♥✈♦❧✈✐❞❛ ❝♦♥t✐♥✉❛♠❡♥t❡✱

t❛♥t♦ ♣♦r ❛✉t♦✁❛✈❛❧✐❛çã♦ ❞♦ ❞❡s❡♠♣❡♥❤♦✱ q✉❛♥t♦ ♣❡❧♦ ❡st❛❜❡❧❡❝✐♠❡♥t♦ ❞❡ ♥♦✈♦s ♦❜❝❡t✐✈♦s ♣❛r❛

♦ ❞❡s❡♥✈♦❧✈✐♠❡♥t♦ ♣❡ss♦❛❧✳ ❉✐✈❡rs♦s t✐♣♦s ❞❡ ❡❞✉❝❛çã♦ ♣❡r♠❛♥❡♥t❡✱ ❞❡ ❝✉rt❛ ❡ ❧♦♥❣❛ ❞✉r❛çã♦✱

❛ss✐♠ ❝♦♠♦ tr❡✐♥❛♠❡♥t♦ ❡♠ s❡r✈✐ç♦✱ ♣♦❞❡♠ ♣r♦♣♦r❝✐♦♥❛r ❡ss❡ ❞❡s❡♥✈♦❧✈✐♠❡♥t♦ ✒❉❡ ❆❧♠❡✐❞❛

◆❡t♦ ✝✟ ✄❡✳✱ ☞✷✷✠ ❑❛♥s❛♥❛❤♦ ✝✟ ✄❡❛✕✖✖✷✮✳

Capítulo 6
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2. Esqueça velhos mitos e crenças sobre pacientes passivos

❖ ❝♦♠♣♦rt❛♠❡♥t♦ ❞♦ ❢❛r♠❛❝ê✉t✐❝♦ ❡♠ r❡❧❛çã♦ à ❝♦♠✉♥✐❝❛çã♦ ♣❛r❡❝❡ s❡r ❞❡t❡r♠✐♥❛❞♦ ♣♦r ❝r❡♥ç❛s

❡ ♠✐t♦s✱ tr❛♥s❢❡r✐❞♦s ❞❡ ✉♠❛ ❣❡r❛çã♦ ❞❡ ♣r♦✤ss✐♦♥❛✐s ♣❛r❛ ♦✉tr❛ ✒❉❡ ❨♦✉♥❣ ✠✾✾✖✱ ❑❛t❛❝❛✈✉♦r✐ ✝✟

✄❡❛✔ ☞✷✷☞✮✳ ❖s ❢❛r♠❛❝ê✉t✐❝♦s ❛❝r❡❞✐t❛♠ q✉❡ ♦s ♣❛❝✐❡♥t❡s ♥ã♦ ❞❡♠❛♥❞❛♠ ✐♥❢♦r♠❛çã♦✱ ❡s♣❡❝✐❛❧♠❡♥t❡

q✉❛♥❞♦ ✉t✐❧✐③❛♠ ✉♠❛ ♠❡s♠❛ ♣r❡s❝r✐çã♦ ♠❛✐s ❞❡ ✉♠❛ ✈❡③✱ ❝♦♥❢♦r♠❡ ♦s ♣r♦t♦❝♦❧♦s ❞♦ s✐st❡♠❛ ❞❡

s❛ú❞❡✱ ♣♦✐s é ❝♦♠♦ s❡ ❝á s♦✉❜❡ss❡♠ ♦✉ ❝á ❡st✐✈❡ss❡♠ ❝♦♥s❝✐❡♥t❡s ❞❡ ❝♦♠♦ ✉s❛r ♦s s❡✉s ♠❡❞✐❝❛♠❡♥t♦s✳

❖s ❢❛r♠❛❝ê✉t✐❝♦s ❛❝r❡❞✐t❛♠ q✉❡ ♦s ♣❛❝✐❡♥t❡s sã♦ ♣❛ss✐✈♦s✱ q✉❡ ♥ã♦ ❞❡✈❡♠ s❡r ✐♥❝♦♠♦❞❛❞♦s ❝♦♠

✐♥❢♦r♠❛çõ❡s s♦❜r❡ ♠❡❞✐❝❛♠❡♥t♦s✳ ❖♥❞❡ ❡ss❡s ♠✐t♦s ❡ ❝r❡♥ç❛s s❡ ♦r✐❣✐♥❛r❛♠■ ❉❡ ❛❝♦r❞♦ ❝♦♠

❡st✉❞♦s✱ ❞❡✈❡♠✁s❡ ❛♦ ❢❛t♦ ❞❡ q✉❡ ♠✉✐t♦s ♣r♦✤ss✐♦♥❛✐s ❝❛r❡❝❡♠ ❞❡ tr❡✐♥❛♠❡♥t♦ s✐st❡♠át✐❝♦ ❡♠

❝♦♠♣❡tê♥❝✐❛s ❞❡ ❝♦♠✉♥✐❝❛çã♦ ❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛ ♣❛❝✐❡♥t❡s✳ P❛r❡❝❡ q✉❡ ❢❛❧t❛ ❛♦s ♣r♦✤ss✐♦♥❛✐s ♦

❡♥t❡♥❞✐♠❡♥t♦ s♦❜r❡ ♦s ♣r✐♥❝í♣✐♦s ❞❡ ❝♦♠✉♥✐❝❛çã♦ ❜✐❞✐r❡❝✐♦♥❛❧ ❡ s♦❜r❡ ♦ ♣❛♣❡❧ ❞♦ ♣❛❝✐❡♥t❡ ♥♦

❛✉t♦♠♦♥✐t♦r❛♠❡♥t♦ ❞❡ s❡✉ tr❛t❛♠❡♥t♦✳ ■st♦ ✐♥❡✉❡♥❝✐❛ ♥❡❣❛t✐✈❛♠❡♥t❡ ♦ s❡✉ ❞❡s❡♠♣❡♥❤♦✱ ♠❡s♠♦

q✉❡ ❡st❡❝❛♠ ♠♦t✐✈❛❞♦s ❛ ♠✉❞❛r✱ ❝♦♠♦ ♠✉✐t♦s ♣r♦✤ss✐♦♥❛✐s ❞❡♠♦♥str❛♠✱ ❞❡ ❛❝♦r❞♦ ❝♦♠ ♦ ❢✝✝✓❢✄✠�

❝♦❧❡t❛❞♦ ✒♣♦r ❡�❡♠♣❧♦✱ Pr♦❝❡t♦ ❚■PP❆✱ ☞✷✷✺✮✳

3. Aprenda a adotar uma nova abordagem com o paciente/usuário

➱ ❢✉♥❞❛♠❡♥t❛❧ ❡♥s✐♥❛r ❛♦s ♣r♦✤ss✐♦♥❛✐s ❛ ❛❞♦t❛r ✉♠❛ ♥♦✈❛ ❛❜♦r❞❛❣❡♠ ❡♠ r❡❧❛çã♦ ❛♦ ♣❛❝✐❡♥t❡❡

✉s✉ár✐♦✳ ❖s ♣❛❝✐❡♥t❡s ❞❡✈❡♠ s❡r ❝♦♥s✐❞❡r❛❞♦s ❝♦♠♦ ✉s✉ár✐♦s ❞❡ ♠❡❞✐❝❛♠❡♥t♦s ❡ ♣❛r❝❡✐r♦s ❛t✐✈♦s

♥❛ ❝♦♠✉♥✐❝❛çã♦✱ ❝♦♠ ♦s q✉❛✐s s❡ ❡s♣❡r❛ q✉❡ ♦s ❢❛r♠❛❝ê✉t✐❝♦s ❡st❛❜❡❧❡ç❛♠ ✉♠❛ r❡❧❛çã♦ ♣r♦✤ss✐♦♥❛❧✱

❢✉♥❞❛♠❡♥t❛❞❛ ♥❛ ❝♦♥✤❛♥ç❛✱ ❝♦♠✉♥✐❝❛çã♦ ❛❜❡rt❛ ❡ t♦♠❛❞❛ ❞❡ ❞❡❝✐sã♦ r❡❝í♣r♦❝❛✳ ❊ss❡s ♣r✐♥❝í♣✐♦s

t❛♠❜é♠ sã♦ ❝♦♥s✐❞❡r❛❞♦s ♣ré✁r❡q✉✐s✐t♦s ♣❛r❛ ❛ ♣r❡st❛çã♦ ❞❡ s❡r✈✐ç♦s ❞❡ ❛t❡♥çã♦ ❢❛r♠❛❝ê✉t✐❝❛✱

❝♦♠♦ ♣♦❞❡ s❡r ♦❜s❡r✈❛❞♦ ♥❛s ❞❡❝❧❛r❛çõ❡s ❞❛ ❋■P ✒✇✇✇✳✤♣✳♦r❣✮✳ ❖ ❢❛r♠❛❝ê✉t✐❝♦ ❞❡✈❡rá✱ ❛✐♥❞❛✱

❝♦♠♣r❡❡♥❞❡r ♦ s❡✉ ♣❛♣❡❧ ♥❛ ❡q✉✐♣❡ ♠✉❧t✐❞✐s❝✐♣❧✐♥❛r✱ ❛ss✐st✐♥❞♦ ❛♦ ♣❛❝✐❡♥t❡✱ ❡ ❡st❛r ❛t❡♥t♦ às

✐♥❢♦r♠❛çõ❡s ♣♦r ❡❧❡ r❡❝❡❜✐❞❛s ❞❡ ❞✐❢❡r❡♥t❡s ❢♦♥t❡s✱ ❝♦♠ ê♥❢❛s❡ ♥❛ ✐♥❢♦r♠❛çã♦ ❡❧❡tr♣♥✐❝❛✱ q✉❛♥❞♦

❢♦r ♦ ❝❛s♦✳

4. Desenvolva uma nova relação centrada no paciente

●r❛✈❛çõ❡s ❞❡ ❝♦♥s✉❧t❛s ❞❡ ♣s❡✉❞♦✁♣❛❝✐❡♥t❡s ♦❢❡r❡❝❡♠ ✉♠❛ ❜♦❛ ♦♣♦rt✉♥✐❞❛❞❡ ❞❡ ❛♣r❡♥❞❡r s♦❜r❡

❛ q✉❛❧✐❞❛❞❡ ❡ ♦ ❝♦♥t❡ú❞♦ ❞❛ r❡❧❛çã♦ ❢❛r♠❛❝ê✉t✐❝♦✁♣❛❝✐❡♥t❡ ✒❉❡ ❆❧♠❡✐❞❛ ◆❡t♦ ✝✟ ✄❡❛✱☞✷✷✠✱

P✉✉♠❛❧❛✐♥❡♥ ✝✟ ✄❡✳✱ ☞✷✷✺❛✮✳ ❖ s❡❣✉✐♥t❡ ♣s❡✉❞♦✁♣❛❝✐❡♥t❡ ❢♦✐ ❛❞q✉✐r✐r ✉♠ s✐♠♣❛t♦♠✐♠ét✐❝♦ ♣❛r❛

✐♥❛❧❛çã♦ ✒Pr♦❝❡t♦ ❚■PP❆✱ ☞✷✷✺✮✐

❋✄✌✞✄✠❈♠✟✡✠☞♠ ❆q♠✡ ✝☛✟♠ ☞ ☛✝♠ ✞✝✓✡✠✄✞✝☎✟☞❛ ❱☞✠❈ ✝☛✟♠ ❢✄✞✡❡✡✄✌✡✏✄✓☞ ✠☞✞ ✝☛✟✝ ♠✌☞✓♠✟☞♦

P✄✠✡✝☎✟✝♠ ◆☞☞❛

❋✄✌✞✄✠❈♠✟✡✠☞♠ ❖ ✞é✓✡✠☞ ✓✡☛☛✝ ✠☞✞☞ ♠☛✄✌ ✝☛✟✝ ✞✝✓✡✠✄✞✝☎✟☞♦

P✄✠✡✝☎✟✝♠ ◆☞☞❛

❋✄✌✞✄✠❈♠✟✡✠☞♠ ❊♠ ♠☞✓✝✌✡✄ ✄❢✌✡✌ ✄ ✝✞❢✄❡✄✆✝✞ ✝ ✞☞☛✟✌✄✌ ✄ ✐☞✠❈♦

P✄✠✡✝☎✟✝♠ ❊♠ ☎☞☞ ☛✝✡❛

❋✄✌✞✄✠❈♠✟✡✠☞♠ P✝❡☞ ✞✝☎☞☛ ❡✝✡✄ ✄ ❢♠❡✄ q♠✝ ✝☛✟♠ ✓✝☎✟✌☞ ✓✄ ✝✞❢✄❡✄✆✝✞❛ ❱☞✠❈ ✐✄✡ ♠✄✆✄✌ ✝✞

✓✡☎✎✝✡✌☞♦
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❊st❛ r❡❧❛çã♦ ❢❛r♠❛❝ê✉t✐❝♦✁♣❛❝✐❡♥t❡✱ ❝♦♠✉♠ ♥❛ ✈✐❞❛ r❡❛❧✱ ✐♥❞✐❝❛ ♦ ♥í✈❡❧ ❞❡ ❝♦♠♣❡tê♥❝✐❛ ❛❞q✉✐r✐❞❛

♣❡❧♦ ❢❛r♠❛❝ê✉t✐❝♦ q✉❛♥❞♦ s❡ ❝♦♠✉♥✐❝❛ ❝♦♠ ♦ ♣❛❝✐❡♥t❡✳ ❊st❡ ❡�❡♠♣❧♦ ♣♦❞❡r✐❛ s❡r ❞❡ q✉❛❧q✉❡r

♣❛ís✳ ❙❡ ♣r❡st❛r♠♦s ❛t❡♥çã♦ ♥♦ ❞✐á❧♦❣♦✱ ♣♦❞❡♠♦s ✈❡r✐✤❝❛r q✉❡ ♦ ♣❛❝✐❡♥t❡ ❞á ❛♦ ❢❛r♠❛❝ê✉t✐❝♦

❝❧❛r❛s ❞✐❝❛s ❞❡ s✉❛s ♥❡❝❡ss✐❞❛❞❡s ❞❡ ✐♥❢♦r♠❛çã♦✱ ♠❛s ♦ ❢❛r♠❛❝ê✉t✐❝♦ ♥ã♦ ❡stá ❛♣t♦ ❛ s❡ ❝♦♠✉♥✐❝❛r

❛❞❡q✉❛❞❛♠❡♥t❡✳ ■st♦ ♠♦str❛✱ ♣♦ss✐✈❡❧♠❡♥t❡✱ q✉❡ ♦ ❢❛r♠❛❝ê✉t✐❝♦ ❛♣r❡♥❞❡✉ ❛ ❢❛③❡r ♣❡r❣✉♥t❛s✱ ♠❛s

♥ã♦ s❛❜❡ ❝♦♠♦ ✉s❛r ❛s ✐♥❢♦r♠❛çõ❡s ❢♦r♥❡❝✐❞❛s ♣❡❧♦ ✉s✉ár✐♦✳ ■st♦ ♣♦❞❡ s❡r ✈✐st♦ ❞✉r❛♥t❡ ♦ ❞✐á❧♦❣♦✐

♦ ♣❛❝✐❡♥t❡ ❞á ❛ ❡♥t❡♥❞❡r q✉❡ ♦ ♠❡❞✐❝❛♠❡♥t♦ s❡rá ✉t✐❧✐③❛❞♦ ♣❡❧❛ ♣r✐♠❡✐r❛ ✈❡③✱ ❡ q✉❡ ♦ ♠é❞✐❝♦

♥ã♦ ♦ ♦r✐❡♥t♦✉ s♦❜r❡ ❝♦♠♦ ❢❛③ê✁❧♦✳ ❱♦❝ê ♣♦❞❡ ♣❡r❝❡❜❡r q✉❡ ♦ ❢❛r♠❛❝ê✉t✐❝♦ ♥ã♦ r❡s♣♦♥❞❡ ❛ ❡st❛

♠❡♥s❛❣❡♠✳ ❋✐♥❛❧♠❡♥t❡✱ ♦ ❢❛r♠❛❝ê✉t✐❝♦ ❝r✐❛ ✉♠❛ s✐t✉❛çã♦ ❡♠❜❛r❛ç♦s❛✱ ❞❡✐�❛♥❞♦ ♣♦r ❝♦♥t❛ ❞♦

✉s✉ár✐♦ ❛ ❞❡❝✐sã♦ s♦❜r❡ s❡ ❞❡✈❡ ♦✉ ♥ã♦ s❡r ❢❡✐t❛ ✉♠❛ ❞❡♠♦♥str❛çã♦ ♦✉ ❞❛❞❛ ❡�♣❧✐❝❛çã♦ ❛ r❡s♣❡✐t♦

❞❡ ✉♠ ♠❡❞✐❝❛♠❡♥t♦ ❞❡s❝♦♥❤❡❝✐❞♦✳

❇❛s❡❛❞♦ ❡♠ ❡st✉❞♦s ❛♥t❡r✐♦r❡s✱ ♦ ❝♦♠♣♦rt❛♠❡♥t♦ ❞❡st❡ ❢❛r♠❛❝ê✉t✐❝♦ é ❝♦♥trár✐♦ à ❡✈✐❞ê♥❝✐❛ ❞❛

❝♦♥✤❛♥ç❛ ❞❡♣♦s✐t❛❞❛ ♣❡❧♦ ✉s✉ár✐♦ ❡♠ ♣r♦✤ss✐♦♥❛✐s✱ ❛♦ ❛ss✉♠✐r q✉❡ ❡st❡s ❞❡tê♠ t♦❞❛s ❛s ✐♥❢♦r♠❛çõ❡s

❞❡ q✉❡ ♥❡❝❡ss✐t❛♠ ✒▼❛❛♦✉❧ ✝✟ ✄❡❛ ✠✾✾✺✮✳ ❊♠ ✈✐rt✉❞❡ ❞❡ ♦ tít✉❧♦ ❞❡ ➇♣r♦✤ss✐♦♥❛❧➈ ❡st❛r ❛ss♦❝✐❛❞♦ ❝♦♠

❛ ♣❡r❝❡♣çã♦ ❞❡ ❝♦♠♣❡tê♥❝✐❛✱ ♦ ♣❛❝✐❡♥t❡ s❡❣✉❡ ❛❞✐❛♥t❡✱ ❝♦♠ ❛ ❝❡rt❡③❛ ❞❡ q✉❡ t♦❞❛s ❛s ✐♥❢♦r♠❛çõ❡s

♥❡❝❡ssár✐❛s ❢♦r❛♠ ❞❛❞❛s✳ ◆❛t✉r❛❧♠❡♥t❡✱ ❛ ♠é❞✐❛ ❞♦s ♣❛❝✐❡♥t❡s ♣♦❞❡ ♥ã♦ s❛❜❡r ♦ s✉✤❝✐❡♥t❡ s♦❜r❡

♠❡❞✐❝❛♠❡♥t♦s ♣❛r❛ ❢❛③❡r ❛s ♣❡r❣✉♥t❛s ❞❡ ❢♦r♠❛ ❛♣r♦♣r✐❛❞❛ ❡✱ ♥♦ ♠♦♠❡♥t♦ ❞♦ ❛t❡♥❞✐♠❡♥t♦✱ ❝♦♥✤❛

♥♦ ♣r♦✤ss✐♦♥❛❧✳

❱❛♠♦s ❞❛r ✉♠❛ ♦❧❤❛❞❛ ♥❛ ✈✐s✐t❛ ❞❡ ♦✉tr♦ ♣s❡✉❞♦✁♣❛❝✐❡♥t❡✱ ❛❣♦r❛ r❡❧❛❝✐♦♥❛❞❛ ❝♦♠ ❛✉t♦♠❡❞✐❝❛çã♦✳

❖ ♣❛❝✐❡♥t❡ ♣❡❞❡ ❞♦✐s ♠❡❞✐❝❛♠❡♥t♦s ♣❡❧♦s ♥♦♠❡s ❝♦♠❡r❝✐❛✐s✱ ✉♠ ❝♦♥t❡♥❞♦ ♦ ❝❡t♦♣r♦❢❡♥♦ ❡ ♦ ♦✉tr♦

❛ r❛♥✐t✐❞✐♥❛✳✯◆❡st❡ ❝❛s♦✱ ❤á ✉♠ r✐s❝♦ ♣♦t❡♥❝✐❛❧ ❞❡ r❡❛çõ❡s ❛❞✈❡rs❛s✳ ❆ ✐♥❢♦r♠❛çã♦ ❞♦ ❢❛r♠❛❝ê✉t✐❝♦

é ❝❡♥tr❛❞❛ ♥♦ ♣r♦❞✉t♦✐ q✉❛❧ ♦ t❛♠❛♥❤♦ ❞❛ ❡♠❜❛❧❛❣❡♠ ➊ ❝♦♠ ✽ ♦✉ ✠✺ ❝♦♠♣r✐♠✐❞♦s ➊ ❡ q✉❛❧ ♦

t✐♣♦ ❞❡ ❝♦♠♣r✐♠✐❞♦s q✉❡ ♦ ♣❛❝✐❡♥t❡ ❞❡s❡❝❛✳ ◆ã♦ ❤á ✉♠❛ s♣ ♣❛❧❛✈r❛ s♦❜r❡ ♦s s✐♥t♦♠❛s ❡ s♦❜r❡ ❛

❡s❝♦❧❤❛ ❛♣r♦♣r✐❛❞❛ ❞♦s ♠❡❞✐❝❛♠❡♥t♦s✱ ♥ã♦ é ❢❡✐t❛ ❛✈❛❧✐❛çã♦ ❞❡ r✐s❝♦✱ ♥❡♠ sã♦ ❢♦r♥❡❝✐❞❛s ✐♥str✉çõ❡s

s♦❜r❡ ❝♦♠♦ ✉sá✁❧♦s✱ ♦✉ ❛✐♥❞❛ ♠❡♥çã♦ ❞❡ ❡✈❡♥t✉❛❧ tr♦❝❛ ❞♦ ❛♥❛❧❣és✐❝♦ ♣♦r ✉♠ q✉❡ ❝❛✉s❡ ♠❡♥♦s

❞❛♥♦ ❛♦ ♣❛❝✐❡♥t❡ ❝♦♠ s✐♥t♦♠❛s ❣ástr✐❝♦s✐

P✄✠✡✝☎✟✝♠ ❖❡♠✔ ✆☞☛✟✄✌✡✄ ✓✝ ✠☞✞♠✌✄✌ ♠✞✄ ✠✄✡①✄ ✓✝ ✠✝✟☞♠✌☞❢✝☎☞❛

❋✄✌✞✄✠❈♠✟✡✠☞♠ ❈☞✞ ✷ ☞♠ ✶� ✠☞✞♠✌✡✞✡✓☞☛♦

P✄✠✡✝☎✟✝♠ ❆ ✞✄✡☞✌❛ ❊ ♠✞✄ ✠✄✡①✄ ✓✝ ✌✄☎✡✟✡✓✡☎✄❛

❋✄✌✞✄✠❈♠✟✡✠☞♠ ❈☞✞♠✌✡✞✡✓☞ ♠✄✌✄ ✝☎✆☞❡✡✌ ☞♠ ✓✡☛☛☞❡✐✝✌ ✝✞ ♠✆♠✄♦

P✄✠✡✝☎✟✝♠ ❈☞✞♠✌✡✞✡✓☞☛ ☛✡✞♠❡✝☛❛

❋✄✌✞✄✠❈♠✟✡✠☞♠ ❱☞✠❈ ✆☞☛✟✄✌✡✄ ✓✝ ✞✄✡☛ ✄❡✆♠✞✄ ✠☞✡☛✄♦

P✄✠✡✝☎✟✝♠ ◆✄✓✄ ✞✄✡☛❛

❋✄✌✞✄✠❈♠✟✡✠☞♠ ❈♠☛✟✄ ✶✶ ✌✝✄✡☛ ✝ ✕✖ ✠✝☎✟✄✐☞☛❛

➱ ♣❜✈✐♦ q✉❡ ♦ ✈❛❧♦r ❞❛s r❡❧❛çõ❡s ❛t✉❛✐s ❡♥tr❡ ❢❛r♠❛❝ê✉t✐❝♦ ❡ ♣❛❝✐❡♥t❡✱ ♥♦ q✉❡ ❞✐③ r❡s♣❡✐t♦ ❛♦ r❡s✉❧t❛❞♦

❞❛ t❡r❛♣✐❛✱ é ❧✐♠✐t❛❞♦✳ P❛r❡❝❡ q✉❡ ♦s ❢❛r♠❛❝ê✉t✐❝♦s ❞❡s❡♥✈♦❧✈❡r❛♠ ✉♠❛ ➇❛❜♦r❞❛❣❡♠ r♦❜♦t✐③❛❞❛➈ ❡♠

s✉❛s r❡❧❛çõ❡s ❝♦♠ ♣❛❝✐❡♥t❡s ❡ ❢❛❧❤❛r❛♠ ❛♦ ♥ã♦ ❧❡♠❜r❛r ❞❛s s✉❛s r❡s♣♦♥s❛❜✐❧✐❞❛❞❡s ❞❡ ❝♦♥s❡❧❤❡✐r♦s✐

q✉❡ ❡stã♦ ❧á ♣❛r❛ ❞❛r ❛ss✐stê♥❝✐❛ ❡♠ r❡❧❛çã♦ à t❡r❛♣✐❛ ❞❡ss❡s ♣❛❝✐❡♥t❡s✱ ♠❛✐s ❞♦ q✉❡ ♣❛r❛ ❛♣❡♥❛s

�������������
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❡♥tr❡❣❛r ♠❡❞✐❝❛♠❡♥t♦s✳ ❖ ❢❛r♠❛❝ê✉t✐❝♦ ♥ã♦ ❡stá ❛♣♦✐❛♥❞♦ ♦ ♣r♦❝❡ss♦ ❞❡ ❛✉t♦♠♦♥✐t♦r❛♠❡♥t♦✱ q✉❡

é ❜❛s❡❛❞♦ ♥♦ ❝♦♥❤❡❝✐♠❡♥t♦ ❞❛ ❞♦❡♥ç❛ ❡ s❡✉ tr❛t❛♠❡♥t♦✳ ❙❡ ❝♦♠♣❛r❛r♠♦s ✐ss♦ ❝♦♠ ✉♠ ♣❛❞rã♦

❞❡ ❝♦♠✉♥✐❝❛çã♦ ❞❡ ❜♦❛ q✉❛❧✐❞❛❞❡✱ ♥♦s ❞♦✐s ❝❛s♦s✱ ♦s ❢❛r♠❛❝ê✉t✐❝♦s ❢❛❧❤❛r❛♠ ❡ ♥ã♦ ❛❧❝❛♥ç❛r❛♠ ❛

q✉❛❧✐❞❛❞❡ ❞❡s❡❝á✈❡❧ ✒✈❡r ❆♣ê♥❞✐❝❡ ☞✮✳

❖❜s❡r✈❛✁s❡ q✉❡✱ ❡♠ s❡✉s ♠❡❧❤♦r❡s ❞❡s❡♠♣❡♥❤♦s✱ ♦s ❢❛r♠❛❝ê✉t✐❝♦s ❞❡♠♦♥str❛r❛♠ té❝♥✐❝❛s ❞❡

♠❛♥✉s❡✐♦ ❞❡ ✐♥❛❧❛❞♦r❡s ❛♦s ♣❛❝✐❡♥t❡s ♦✉ ✤③❡r❛♠ ❛❧❣✉♠❛s ♣❡r❣✉♥t❛s s♦❜r❡ ♦s s✐♥t♦♠❛s q✉❡ ♦s ❧❡✈❛♠ à

♣rát✐❝❛ ❞❛ ❛✉t♦♠❡❞✐❝❛çã♦✱ ♠❛s✱ ♠✉✐t♦ r❛r❛♠❡♥t❡✱ ♠♦str❛r❛♠ ♣❛❞rõ❡s s✐st❡♠át✐❝♦s ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦✱

❝♦♠❡ç❛♥❞♦ ❝♦♠ ❛✈❛❧✐❛çã♦ ❞❛s ♥❡❝❡ss✐❞❛❞❡s✱ s❡❧❡çã♦ ❡ ♣❡rs♦♥❛❧✐③❛çã♦ ❞❡ ❝♦♥t❡ú❞♦✱ ♣♦r ♠❡✐♦ ❞❛

✉t✐❧✐③❛çã♦ ❞❡ ❞✐❢❡r❡♥t❡s té❝♥✐❝❛s ❞❡ ❝♦♠✉♥✐❝❛çã♦ ❡✱ ♣♦r ✤♠✱ ❛ss❡❣✉r❛♥❞♦ ♦ ❡♥t❡♥❞✐♠❡♥t♦✱ ❝♦♠♦

❞❡t❛❧❤❛❞♦ ♥♦ ❆♣ê♥❞✐❝❡ ✠✳

✟♦♠♦ ❞❡s❡♥✈♦❧✈❡r ✉♠❛ ♥♦✈❛ r❡❧❛çã♦ ❝❡♥tr❛❞❛ ♥♦ ♣❛❝✐❡♥t❡■ ❉❡ ❛❝♦r❞♦ ❝♦♠ ❡�♣❡r✐ê♥❝✐❛s ❛♥t❡r✐♦r❡s✱

é ♥❡❝❡ssár✐♦ ✉♠ ♣r♦❝❡ss♦ ❞❡ ❛♣r❡♥❞✐③❛❣❡♠ ❞❡ ❣r❛♥❞❡s ❞✐♠❡♥sõ❡s✱ r❡❛❧✐③❛❞♦ ♥♦ ❛♠❜✐❡♥t❡ ❞❛

❢❛r♠á❝✐❛✱ ❡♥✈♦❧✈❡♥❞♦ ❢❛r♠❛❝ê✉t✐❝♦s✱ ✐♥❞✐✈✐❞✉❛❧♠❡♥t❡✱ ♥♦ ❞❡s❡♥✈♦❧✈✐♠❡♥t♦ ❞❡ ❝♦♠♣❡tê♥❝✐❛

♣❡ss♦❛❧❀ t♦❞❛ ❛ s♦❝✐❡❞❛❞❡✱ ♣❛r❛ ♠✉❞❛r ❛ ❝✉❧t✉r❛ ❞❡ ❝♦♠✉♥✐❝❛çã♦❀ ♦s ♣r♦♣r✐❡tár✐♦s ❞❡ ❢❛r♠á❝✐❛✱

♣❛r❛ ✐♥❝♦r♣♦r❛r s❡r✈✐ç♦s ♣r♦❢✐ss✐♦♥❛✐s ❝♦♠♦ ❝♦♠♣♦♥❡♥t❡ ❡str❛té❣✐❝♦ ❞♦ ❝♦♠ér❝✐♦ ❢❛r♠❛❝ê✉t✐❝♦❀

✉s✉ár✐♦s✱ ♣❛r❛ ❤❛❜✐❧✐tá✁❧♦s ❛ t❡r ✉♠ ♣❛♣❡❧ ❛t✐✈♦ ♥♦ ❛✉t♦♠♦♥✐t♦r❛♠❡♥t♦❀ ❡ ♦✉tr♦s ♣r♦❢✐ss✐♦♥❛✐s ❞❡

s❛ú❞❡✱ ♣❛r❛ ♣❛❝t✉❛r ❛s ♥♦✈❛s ❢✉♥çõ❡s ♥❛s ❡q✉✐♣❡s ♠✉❧t✐❞✐s❝✐♣❧✐♥❛r❡s ✒P✉✉♠❛❧❛✐♥❡♥ ✝✟ ✄❡❛ ☞✷✷✺❜✱

❚■PP❆ Pr♦❝❡❝t ☞✷✷✺✮✳

5. Elabore procedimentos próprios sobre aconselhamento ao paciente

✟♦♥❢♦r♠❡ ❡�♣❡r✐ê♥❝✐❛s ❛♥t❡r✐♦r❡s✱ ♣r♦✤ss✐♦♥❛✐s ♣r❡❝✐s❛♠ ❞❡ ❞✐r❡tr✐③❡s ♣rát✐❝❛s ❡ r❡❝✉rs♦s ❡♠❜❛s❛❞♦s

❡♠ ❝♦♥❝♦r❞✐♥❝✐❛✱ ♣❛r❛ ❞❡s❡♥✈♦❧✈❡r ♥♦✈❛s ♣rát✐❝❛s ✒P✉✉♠❛❧❛✐♥❡♥ ✝✟ ✄❡❛ ☞✷✷✺❜✮✳ ❊❧❡s t❛♠❜é♠

♣r❡❝✐s❛♠ ❛♣r❡♥❞❡r ❝♦♠♦ ❡❧❛❜♦r❛r ❞✐r❡tr✐③❡s ♣r♣♣r✐❛s✱ t❛✐s ❝♦♠♦ ♣r♦t♦❝♦❧♦s ♦✉ ♣r♦❝❡❞✐♠❡♥t♦s

♦♣❡r❛❝✐♦♥❛✐s ♣❛❞rã♦ ✒P❖Ps✮ ♣❛r❛ r❡st❛❜❡❧❡❝❡r s❡✉s ♣❛❞rõ❡s ❞❡ ❝♦♠✉♥✐❝❛çã♦ ❡ ❢❛③ê✁❧❛s ❝♦♠ q✉❛❧✐❞❛❞❡✱

r♦t✐♥❡✐r❛♠❡♥t❡✳ ❊ss❛s ❞❡❝✐sõ❡s s♦❜r❡ ♦ q✉❡ ❞✐③❡r ❛♦ ♣❛❝✐❡♥t❡ ♥♦ q✉❡ s❡ r❡❢❡r❡ ❛♦ tr❛t❛♠❡♥t♦ ♣♦❞❡♠

s❡r ❞❡ ❝❛rát❡r ❣❡r❛❧✱ ❡♠❜♦r❛ ❛❧❣✉♠❛s ❢❛r♠á❝✐❛s ❞❡s❡♥✈♦❧✈❛♠ ❞✐r❡tr✐③❡s ❞❡ tr❛t❛♠❡♥t♦ ♠❛✐s ❡s♣❡❝í✤❝❛s✱

♣❛r❛ ❣r✉♣♦s ❞❡ ♣❛❝✐❡♥t❡s q✉❡ ♠❛✐s ❢r❡q❡❡♥t❛♠ ❛ s✉❛ ❢❛r♠á❝✐❛✳

6. Faça um plano de desenvolvimento de longo prazo

❖s ❢❛r♠❛❝ê✉t✐❝♦s ♣r❡❝✐s❛♠ ❞❡ tr❡✐♥❛♠❡♥t♦ ♣❧❛♥❡❝❛❞♦ ❡ s✐st❡♠át✐❝♦✱ ❛♦ ✉s❛r ♥♦✈♦s ✐♥str✉♠❡♥t♦s

♣❛r❛ ❛♣♦✐❛r ♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡ ✒P✉✉♠❛❧❛✐♥❡♥ ✝✟ ✄❡❛ ☞✷✷✺❜✮✳ P❛r❛ ✐ss♦ ❛❝♦♥t❡❝❡r✱ ♦s

♣r♦♣r✐❡tár✐♦s ❞❡ ❢❛r♠á❝✐❛ ♣♦❞❡♠ s❡r ✐♥❝❡♥t✐✈❛❞♦s ❛ ❞❡s❡♥✈♦❧✈❡r ✉♠ ♣❧❛♥♦ ❞❡ ❛çã♦ ❞❡ ❧♦♥❣♦ ♣r❛③♦✱

q✉❡ ❧❡✈❡ ❡♠ ❝♦♥t❛ ❛s ❝♦♥❞✐çõ❡s ❧♦❝❛✐s ♣❛r❛ ❛♣❧✐❝❛çã♦ ❞❡ ♣r✐♥❝í♣✐♦s ❞❡ ♣❧❛♥❡❝❛♠❡♥t♦ ❡str❛té❣✐❝♦✳ ❖

♣❡rí♦❞♦ r❡❝♦♠❡♥❞❛❞♦ ♣❛r❛ ❡ss❡ ♣❧❛♥♦ ❞❡ ❛çã♦ é ❞❡ ❞♦✐s ❛♥♦s✱ ❛ ✤♠ ❞❡ ♣❡r❡♥✐③❛r ❛ ♠✉❞❛♥ç❛✳

�✁ ✂✆✂✡✟☛✡✟☎ ✆✄✝✡✎✡✞ ☎✞☛☎✂☎☞✂✡✞ ✎☎ ✁✂✡✆✞☎✆✝✁✆☎✆✝✡ ✁✡ ☛✁✂✄☎✆✝☎

ao sistema de gerenciamento de qualidade

✟♦♠♦ ♣❛rt❡ ❞♦ ❞❡s❡♥✈♦❧✈✐♠❡♥t♦ ❞❡ ❧♦♥❣♦ ♣r❛③♦✱ é út✐❧ ✐♥❝♦r♣♦r❛r ♠ét♦❞♦s ❞❡ ❢✝✝✓❢✄✠� ❡s♣❡❝í✤❝♦s
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♣❛r❛ ♦ s❡r✈✐ç♦ ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛ ♣❛❝✐❡♥t❡s✱ ❛♦ s✐st❡♠❛ ❞❡ ❣❡r❡♥❝✐❛♠❡♥t♦ ❞❡ q✉❛❧✐❞❛❞❡ ❞❛ ❢❛r♠á❝✐❛

✒P✉✉♠❛❧❛✐♥❡♥ ✝✟ ✄❡❛ ☞✷✷✺❜✮✳ ❚❡♥t❡ ❡♥❝♦♥tr❛r ♠ét♦❞♦s ❡s♣❡❝í✤❝♦s ♣❛r❛ ♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦✱ ❢á❝❡✐s

❞❡ ✉s❛r✱ q✉❡ ♣♦ss❛♠ s❡r ❛♣❧✐❝❛❞♦s ♥❛ ♣rát✐❝❛✱ ♦✉ ❞❡s❡♥✈♦❧✈❡r✱ ✈♦❝ê ♠❡s♠♦✱ ♠ét♦❞♦s ♣❛r❛ ❣❛r❛♥t✐r

s❡❣✉✐♠❡♥t♦ ❡ ❢✝✝✓❢✄✠� r❡❣✉❧❛r❡s✳ ❱♦❝ê ♣♦❞❡ ❞❡s❡♥✈♦❧✈❡r✱ ♠❡♥t❛❧♠❡♥t❡✱ ♣♦ssí✈❡✐s ❡❧❡♠❡♥t♦s ❞❡

q✉❛❧✐❞❛❞❡✳

❆ ❢❛r♠á❝✐❛ ♣r❡❝✐s❛ t❡r ✈✐sã♦ ❡ ❡str❛té❣✐❛ ♥❛ ✐♠♣❧❛♥t❛çã♦ ❞❡ s❡r✈✐ç♦s ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡

✒P✉✉♠❛❧❛✐♥❡♥ ✝✟ ✄❡❛ ☞✷✷✺❜✮✳ ❙✐❣♥✐✤❝❛ ❞✐③❡r q✉❡ ♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡ ♥ã♦ ♣♦❞❡ s❡r ✐♥t❡❣r❛❞♦

❛♦s s❡r✈✐ç♦s ❞❡ r♦t✐♥❛ s❡♠ ♦ ❞❡s❡♥✈♦❧✈✐♠❡♥t♦ ❞❡ ✉♠ ♣❧❛♥♦ ❞❡ ❧♦♥❣♦ ♣r❛③♦✱ ❧✐❣❛❞♦ à ❡str❛té❣✐❛ ❞❛

❢❛r♠á❝✐❛✳ ❆❧é♠ ❞✐ss♦✱ ❛s ♣rát✐❝❛s ❛t✉❛✐s ♣r❡❝✐s❛♠ s❡r ❛✈❛❧✐❛❞❛s✱ ♥✉♠❛ ♣❡rs♣❡❝t✐✈❛ ♠❛✐s ❛♠♣❧❛ q✉❡

❛ r❡❧❛çã♦ ✉s✉ár✐♦✁❢❛r♠❛❝ê✉t✐❝♦✱ ❛ ✤♠ ❞❡ ♣r♦✈❡r ✐♥❢♦r♠❛çã♦ ❞❡ ❜♦❛ q✉❛❧✐❞❛❞❡ ❛♦ ♣❛❝✐❡♥t❡✳ ❊�✐st❡♠

três ♣♦♥t♦s ❝❤❛✈❡ ❡ ♠❡❞✐❞❛s r❡❧❛❝✐♦♥❛❞❛s ❛ ❡ss❡ r❡s♣❡✐t♦✱ ❛ s❛❜❡r✐

� ✟♦♠♣r❡❡♥sã♦ ❞❛s ♥❡❝❡ss✐❞❛❞❡s ❞❡ ✐♥❢♦r♠❛çã♦ ❞♦s ✉s✉ár✐♦s❀

� ▼♦❞✐✤❝❛çã♦ ❞♦ ♣r♦❝❡ss♦ ❞♦ s❡r✈✐ç♦✱ ✐♥❝❧✉✐♥❞♦ r❡❝✉rs♦s ❡ ✐♥st❛❧❛çõ❡s ♣❛r❛ ♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦

✐♥t❡❣r❛❞♦❀ ❡

� ❉❡s❡♥✈♦❧✈✐♠❡♥t♦ ❞❡ ❝♦♠♣❡tê♥❝✐❛ ❞♦ ♣❡ss♦❛❧✳

�✁ ✁✄✞☛✡✆✄✂✄✆✄✄☎✠ ✁✡✞ ☛✟✡☞✞✞✄✡✆✁✄✞✠ ✝✟☎✄✆✁✆☎✆✝✡ ☛✟☎✝✄✂✡

em aconselhamento ao paciente

❊�✐st❡ ♥❡❝❡ss✐❞❛❞❡ ✉r❣❡♥t❡ ❞❡ tr❡✐♥❛r ♣r♦✤ss✐♦♥❛✐s ❡♠ ♣rát✐❝❛s ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦✳ Pr✐♥❝í♣✐♦s ❞❡

❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡ ♣r❡❝✐s❛♠ s❡r ❡♥s✐♥❛❞♦s ❛♦s ❡st✉❞❛♥t❡s ❞❡ ❣r❛❞✉❛çã♦❀ ❡ss❛ ❛❜♦r❞❛❣❡♠

❞❡✈❡ s❡r ❛❞♦t❛❞❛ ❞❡s❞❡ ♦ ✐♥í❝✐♦✳ ❖s ♣r♦✤ss✐♦♥❛✐s ♣r❡❝✐s❛♠ s❡r tr❡✐♥❛❞♦s ♣❛r❛ ♠✉❞❛r s✉❛s r♦t✐♥❛s

❡ ❛❞♦t❛r ♥♦✈♦ ♣❛❞rã♦ ❞❡ ❝♦♠♣♦rt❛♠❡♥t♦ ♥♦ ❧✉❣❛r ❞♦s ❛♥t✐❣♦s✳

❖ ♣r♦❝❡ss♦ ❞❡ ❛♣r❡♥❞✐③❛❞♦ ❡❢❡t✐✈♦ ♣r❡❝✐s❛ s❡r ❢♦❝❛❞♦ ♥♦s ♣r✐♥❝í♣✐♦s ❞❛ ❝♦♠✉♥✐❝❛çã♦ ❜✐❞✐r❡❝✐♦♥❛❧✱

♦r✐❡♥t❛çã♦ ❛♦ ♣❛❝✐❡♥t❡ ❡ ❝♦♥❝♦r❞✐♥❝✐❛✱ ❛✉t♦✁❛✈❛❧✐❛çã♦ ❡ ❞❡s❡♥✈♦❧✈✐♠❡♥t♦ ♣❡ss♦❛❧✱ ❛♣r❡♥❞✐③❛❞♦

❝♦❧❡t✐✈♦✱ ♣❧❛♥❡❝❛♠❡♥t♦ ❡str❛té❣✐❝♦ ❡ ❣❛r❛♥t✐❛ ❞❛ q✉❛❧✐❞❛❞❡ ✒❆s❧❛♥✐ ✝✟ ✄❡❛☞✷✷☞✱ ❑❛♥s❛♥❛❤♦ ✝✟ ✄❡❛

☞✷✷✸✮✳

❖ ♣r♦❝❡ss♦ ❞❡ ❛♣r❡♥❞✐③❛❞♦ ♣r❡❝✐s❛ s❡r ❡❧❛❜♦r❛❞♦ s✐st❡♠át✐❝❛ ❡ ❤♦r✐③♦♥t❛❧♠❡♥t❡✱ ❡ ❢✉♥❞❛♠❡♥t❛❞♦

♥♦ ❡♥s✐♥♦ ❝♦♥str✉t✐✈♦ ❡ ❡�♣❡r✐♠❡♥t❛❧✳ ❉❡✈❡ ❝♦♠❡ç❛r ❝♦♠ ✉♠❛ ✐♥tr♦❞✉çã♦ s♦❜r❡ ♦ ♣r♦❝❡ss♦ ❞❡

❛❝♦♥s❡❧❤❛♠❡♥t♦ ❢❛r♠❛❝♦t❡r❛♣ê✉t✐❝♦✱ ✉t✐❧✐③❛♥❞♦✱ ♣♦r ❡�❡♠♣❧♦✱ ❛s ❞✐r❡tr✐③❡s ❞❛ ❋❛r♠❛❝♦♣é✐❛ ❞♦s

❊st❛❞♦s ❯♥✐❞♦s ❞❛ ❆♠ér✐❝❛ ✒❯❙P✮ ♦✉ ❛❧❣✉♠ ♦✉tr♦ ✐♥str✉♠❡♥t♦ ♣❛r❛ ❢❛❝✐❧✐t❛r ❛ ❛♥á❧✐s❡ ❞❡t❛❧❤❛❞❛

❞♦ ❞❡s❡♠♣❡♥❤♦ ✒❆♣ê♥❞✐❝❡ ✠✮✳ ➱ ✐♠♣♦rt❛♥t❡✱ t❛♠❜é♠✱ ✐♥t❡❣r❛r t❡♦r✐❛ ❡ ♣rát✐❝❛✱ ♣❛r❛ ♠✉❞❛r ❛

r❡❧❛çã♦ ♣❛❝✐❡♥t❡✁❢❛r♠❛❝ê✉t✐❝♦✳ ❖s ♠ét♦❞♦s ❞❡ ❛♣r❡♥❞✐③❛❣❡♠ ❞❡✈❡♠ ❝♦♥s✐st✐r ❞❛ ✐♥t❡❣r❛çã♦ ❡♥tr❡

❧❛❜♦r❛t♣r✐♦s✱ ♣❛❧❡str❛s✱ s❡♠✐♥ár✐♦s✱ ❣r✉♣♦ ❞❡ tr❛❜❛❧❤♦✱ ❡st✉❞♦ ✐♥❞✐✈✐❞✉❛❧ ❡ ❡♥❝❡♥❛çã♦✳ ✟♦♥s✐❞❡r❛♠♦s

q✉❡ ❡♥❝❡♥❛çã♦ ❡ s♦❝✐♦❞r❛♠❛ sã♦ ❡s♣❡❝✐❛❧♠❡♥t❡ út❡✐s✱ ✉♠❛ ✈❡③ q✉❡ ❛❝✉❞❛♠ ❛ ❝♦♠♣♦r ✉♠ r❡tr❛t♦ ❞❛s

♥❡❝❡ss✐❞❛❞❡s ❞♦ ♣❛❝✐❡♥t❡ ❡ ❛ ❡�❡r❝✐t❛r ❛s ❝♦♠♣❡tê♥❝✐❛s ❡ ❛ ❝❛♣❛❝✐❞❛❞❡ ❞❡ ✐♥t❡r❛çã♦ ❞♦ ❢❛r♠❛❝ê✉t✐❝♦

❝♦♠ ♦ ♣❛❝✐❡♥t❡✳ ❆ ❛♣r❡♥❞✐③❛❣❡♠ ♣♦❞❡ s❡r ✐♥t❡♥s✐✤❝❛❞❛ ♣❡❧♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛ ♣❛❝✐❡♥t❡s r❡❛✐s✳

❖ ❛❝❡ss♦ ❛♦ tr❡✐♥❛♠❡♥t♦ ❞❡ ❝♦♠♣❡tê♥❝✐❛s ❞❡ ❝♦♠✉♥✐❝❛çã♦ ❛♣r❡s❡♥t❛ ❞❡s❛✤♦s ❝♦♥s✐❞❡rá✈❡✐s✳

❋❛❧t❛♠ ❝✉rs♦s✱ ❡s♣❡❝✐❛❧♠❡♥t❡ ♦s ❞❡ ❧♦♥❣❛ ❞✉r❛çã♦✱ q✉❡ ❡♥✈♦❧✈❛♠ t♦❞♦s ♦s ♣r♦✤ss✐♦♥❛✐s✳ ❚❛♠❜é♠

❢❛❧t❛♠ ♠❛t❡r✐❛✐s ❞❡ tr❡✐♥❛♠❡♥t♦✱ ❛ss✐♠ ❝♦♠♦ t✉t♦r❡s ❡ ♣r♦❢❡ss♦r❡s q✉❛❧✐✤❝❛❞♦s✳ ❆ ❝♦♦♣❡r❛çã♦

✐♥t❡r♥❛❝✐♦♥❛❧ é ♥❡❝❡ssár✐❛ ♣❛r❛ ♠❡❧❤♦r❛r ♦ tr❡✐♥❛♠❡♥t♦ ❡ ❡st❛❜❡❧❡❝❡r ✉♠ ❢♣r✉♠ ♣❛r❛ ❝♦♠♣❛rt✐❧❤❛r

❡�♣❡r✐ê♥❝✐❛s✳
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9. Faça com que o aconselhamento ao paciente seja visível como um processo

❯♠❛ ❞❛s ❢❡rr❛♠❡♥t❛s ❢✉♥❞❛♠❡♥t❛✐s✱ ♥❡❝❡ssár✐❛s ❛♦ ❞❡s❡♥✈♦❧✈✐♠❡♥t♦ ❞❡ ♣rát✐❝❛s ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦

❛♦ ♣❛❝✐❡♥t❡✱ é ✉♠ ✐♥str✉♠❡♥t♦ q✉❡ t♦r♥❡ ♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ✈✐sí✈❡❧ ❝♦♠♦ ✉♠ ♣r♦❝❡ss♦✳ ❆s ❉✐r❡tr✐③❡s

❞❡ ✟♦♠♣♦rt❛♠❡♥t♦ ♥♦ ❆❝♦♥s❡❧❤❛♠❡♥t♦ ❋❛r♠❛❝♦t❡r❛♣ê✉t✐❝♦✱ ❞❛ ❋❛r♠❛❝♦♣é✐❛ ❞♦s ❊st❛❞♦s ❯♥✐❞♦s

❞❛ ❆♠ér✐❝❛ ✒❯❙P✮ ➊ ❛❝❡ssí✈❡❧ ❡♠ ✇✇✇✳✐♣s❢✳♦r❣ ➊ sã♦ ✐♥str✉♠❡♥t♦s ❛♣❧✐❝á✈❡✐s ❝♦♠ ❡st❡ ♣r♦♣♣s✐t♦✳

❊ss❛s ❉✐r❡tr✐③❡s ❛♣r❡s❡♥t❛♠ ♦s ♣r✐♥❝í♣✐♦s ❞❛ ❝♦♠✉♥✐❝❛çã♦ ❜✐❞✐r❡❝✐♦♥❛❧ ❡ ❞❛ ❛✉t♦✁❛✈❛❧✐❛çã♦ ❞♦

❞❡s❡♠♣❡♥❤♦ ❞♦s ♣r♦❢✐ss✐♦♥❛✐s✳ ❆s ❉✐r❡tr✐③❡s ❞❛ ❋❛r♠❛❝♦♣é✐❛ ❞♦s ❊❯❆ sã♦ ✉♠❛ ❢❡rr❛♠❡♥t❛ ✈á❧✐❞❛

❡ ❝♦♥❢✐á✈❡❧✱ ❞❡s❡♥✈♦❧✈✐❞❛ ♣♦r ♠❡✐♦ ❞❡ ✉♠ ♠ét♦❞♦ ❝♦♥s❡♥s✉❛❧✱ ❜❛s❡❛❞♦ ❡♠ ✉♠ ✐♥✈❡♥tár✐♦ ❞♦s

✐♥str✉♠❡♥t♦s ❞❡ ❛✈❛❧✐❛çã♦ ♣❛r❛ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛ ♣❛❝✐❡♥t❡s ❝á ❡�✐st❡♥t❡s✳ ❚❛✐s r❡❝✉rs♦s ♣♦❞❡♠ s❡

t♦r♥❛r ❝♦♥❤❡❝✐❞♦s ♥❛ ❣r❛❞✉❛çã♦ ❡ ♥❛ ❡❞✉❝❛çã♦ ♣❡r♠❛♥❡♥t❡✱ ❛ss✐♠ ❝♦♠♦ ♣❡❧❛ ✐♥❝❧✉sã♦ ❡♠ ❜❛s❡s

❞❡ ❞❛❞♦s ❞❡ ✐♥❢♦r♠❛çã♦ s♦❜r❡ ♠❡❞✐❝❛♠❡♥t♦s ❡ ♠ét♦❞♦s ♦♣❡r❛❝✐♦♥❛✐s✳ ✂♦❣✐❝❛♠❡♥t❡✱ é ✐♠♣♦rt❛♥t❡

s❡❣✉✐r ♦s ♠❡s♠♦s ♣r✐♥❝í♣✐♦s ❡♠ ❞✐❢❡r❡♥t❡s ♠❡✐♦s✱ ♣❛r❛ r❡❢♦rç❛r ♦ ❛♣r❡♥❞✐③❛❞♦ ❡ ♠♦❞✐❢✐❝❛r ♣❛❞rõ❡s

❞❡ ❝♦♠♣♦rt❛♠❡♥t♦ ❞❡ ❢♦r♠❛ ❝♦♥s✐st❡♥t❡✳

❆s ❉✐r❡tr✐③❡s ❞❛ ❋❛r♠❛❝♦♣é✐❛ ❞♦s ❊st❛❞♦s ❯♥✐❞♦s ❞❛ ❆♠ér✐❝❛ ❝♦♥tê♠ ❝♦♥❝❡✐t♦s ❡ ❡t❛♣❛s ❞♦

❛❝♦♥s❡❧❤❛♠❡♥t♦ ❢❛r♠❛❝♦t❡r❛♣ê✉t✐❝♦✱ ❝♦♠❡ç❛♥❞♦ ♣❡❧❛ ✐♥❢♦r♠❛çã♦ tr❛♥s♠✐t✐❞❛ ❝♦♠ ❜❛s❡ ❡♠

♠♦♥♣❧♦❣♦ ❡ ✤♥❛❧✐③❛♥❞♦ ♣❡❧❛ ❞✐s❝✉ssã♦ ❡ ❛♣r❡♥❞✐③❛❞♦ ❝♦❧❛❜♦r❛t✐✈♦s ❡♥tr❡ ♣❛❝✐❡♥t❡ ❡ ❢❛r♠❛❝ê✉t✐❝♦

✒✈❡r ✟❛♣ít✉❧♦ ✠✱ ❚❛❜❡❧❛ ✠✮✳ ❯♠❛ sér✐❡ ❡str✉t✉r❛❞❛ ❞❡ ✸✺ ✐t❡♥s ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ♣♦❞❡ ❛❝✉❞❛r ♦

❢❛r♠❛❝ê✉t✐❝♦ ❛ ❡♥t❡♥❞❡r ❛❞❡q✉❛❞❛♠❡♥t❡ ❛s ♥❡❝❡ss✐❞❛❞❡s ❞♦ ♣❛❝✐❡♥t❡ ❡✱ ❝♦♠♦ ❝♦♥s❡q❡ê♥❝✐❛✱ ❛ ❝r✐❛r

✉♠ ♥í✈❡❧ s❛✉❞á✈❡❧ ❞❡ ❝♦♠✉♥✐❝❛çã♦✳

❖ ♣r♦❝❡ss♦ ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ s♦❜r❡ ❢❛r♠❛❝♦t❡r❛♣✐❛ ❝♦♠❡ç❛ ❝♦♠ ✉♠❛ ✐♥tr♦❞✉çã♦ q✉❡ ♦❜❝❡t✐✈❛

❛✈❛❧✐❛r ❛s ♥❡❝❡ss✐❞❛❞❡s ❞❡ ✐♥❢♦r♠❛çã♦ ❞♦ ♣❛❝✐❡♥t❡ ✒❆♣ê♥❞✐❝❡ ✠✮✳ ❖ ❝♦♥t❡ú❞♦ ❞❛ ✐♥❢♦r♠❛çã♦ é✱

❡♥tã♦✱ ❛❞❛♣t❛❞♦ ❝♦♠ ❜❛s❡ ♥❡ss❛ ❛✈❛❧✐❛çã♦✳ ❆♦ ❝♦♥❝❧✉✐r ♦ ❞✐á❧♦❣♦✱ ♦ ❢❛r♠❛❝ê✉t✐❝♦ ♣r❡❝✐s❛ ❣❛r❛♥t✐r

✉♠ ❡♥t❡♥❞✐♠❡♥t♦ ❛❞❡q✉❛❞♦✳ ❆ q✉❛rt❛ ❡t❛♣❛ ❞♦ ♣r♦❝❡ss♦ ✐♥❝❧✉✐ té❝♥✐❝❛s ❞❡ ❝♦♠✉♥✐❝❛çã♦ ♥❡❝❡ssár✐❛s

❞✉r❛♥t❡ ♦ r❡❧❛❝✐♦♥❛♠❡♥t♦ ❢❛r♠❛❝ê✉t✐❝♦✁♣❛❝✐❡♥t❡✳

10. Prepare-se para um progresso lento na prática, 

mas mantenha visão de longo prazo

❖ ♣r♦❣r❡ss♦ ❡♠ ❞✐r❡çã♦ à ✈❛❧♦r✐③❛çã♦ ❞♦s s❡r✈✐ç♦s é ❧❡♥t♦✱ ♠❛s ❛t✐♥❣í✈❡❧✳ ■ss♦ r❡q✉❡r ♠✉✐t♦s r❡❝✉rs♦s✱

❛❧é♠ ❞❡ ❛çõ❡s ❜❡♠ ♣❧❛♥❡❝❛❞❛s ❡ ❝♦♦r❞❡♥❛❞❛s ✒❑❛♥s❛♥❛❤♦ ✝✟ ✄❡❛ ☞✷✷✺✮✳

❆s ❧✐❞❡r❛♥ç❛s ❢❛r♠❛❝ê✉t✐❝❛s t❡rã♦ ✉♠ ♣❛♣❡❧ ❝r✉❝✐❛❧ ♥❛ tr❛✈❡ss✐❛ ❞♦ ❛❜✐s♠♦ ❞❛ q✉❛❧✐❞❛❞❡✳ Pr♦♣r✐❡tár✐♦s

❞❡ ❢❛r♠á❝✐❛ ❞❡t❡r♠✐♥❛rã♦ ❛ ✈✐sã♦✱ ❛ ❡str❛té❣✐❛ ❡ ❛ ♦r✐❡♥t❛çã♦ ❞♦s s❡✉s ❡st❛❜❡❧❡❝✐♠❡♥t♦s✱ ♣r♦✤ss✐♦♥❛❧
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Apêndice 1. Diretrizes de Comportamento no 
Aconselhamento Farmacoterapêutico 

(Um novo Instrumento de Avaliação Desenvolvido pela FIP/IPSF)
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Apêndice 2. Padrões para Avaliação de Práticas 

de Aconselhamento ao Paciente1

Desempenho excelente

❖ ❢❛r♠❛❝ê✉t✐❝♦✐

� ❆✈❛❧✐❛✱ ❝♦♠♣❧❡t❛♠❡♥t❡✱ ❛s ♥❡❝❡ss✐❞❛❞❡s ❡ ❝♦♥❤❡❝✐♠❡♥t♦ s♦❜r❡ ♠❡❞✐❝❛♠❡♥t♦s ❞♦ ♣❛❝✐❡♥t❡✳

� ❚❡♠ ❞♦♠í♥✐♦ ❛❝❡r❝❛ ❞❡ ✐♥❢♦r♠❛çã♦ s♦❜r❡ ♠❡❞✐❝❛♠❡♥t♦s✳

� ❉á✱ ❛♦ ♣❛❝✐❡♥t❡✱ ✐♥❢♦r♠❛çã♦ s✉✤❝✐❡♥t❡✱ ♠❛s ♣❡rs♦♥❛❧✐③❛❞❛✱ ♣❛r❛ ❣❛r❛♥t✐r ♦ ✉s♦ s❡❣✉r♦ ❞♦s

♠❡❞✐❝❛♠❡♥t♦s✳ ❚❛♠❜é♠ ❞á r❛③õ❡s ❡ ❡�♣❧✐❝❛çõ❡s ❡♠ ✈❡③ ❞❡ ❛s♣❡❝t♦s ❜ás✐❝♦s ❡ ♦r❞❡♥s✳

� ▼❛♥té♠ ❛ ❧♣❣✐❝❛ ❞♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦✱ ✉s❛ ❧✐♥❣✉❛❣❡♠ ❛❞❡q✉❛❞❛ ❛♦ ❡♥t❡♥❞✐♠❡♥t♦ ❞♦ ♣❛❝✐❡♥t❡✱

❡ ✉t✐❧✐③❛ ♠❛t❡r✐❛✐s ❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ♣❛r❛ ❛❝✉❞á✁❧♦ ❛ ❝♦♠♣r❡❡♥❞❡r ❛ ✐♥❢♦r♠❛çã♦✳

� ❙❛❜❡ ❝♦♠♦ ✉s❛r ❞✐❢❡r❡♥t❡s t✐♣♦s ❞❡ q✉❡stõ❡s✳

� ▼❛♥té♠ ❝♦♥tr♦❧❡ ❡ ❞✐r✐❣❡ ♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ♥❛ ❞✐r❡çã♦ ❞❛ ♥❡❣♦❝✐❛çã♦ ❡ ❞✐s❝✉ssã♦ ❝♦♠ ♦

♣❛❝✐❡♥t❡✳

� ❯s❛ ❛ ❝♦♠✉♥✐❝❛çã♦ ♥ã♦ ✈❡r❜❛❧✱ ❤❛❜✐❧♠❡♥t❡✱ ♣❛r❛ ✐♥❝❡♥t✐✈❛r ♦ ♣❛❝✐❡♥t❡ ❛ s❡ ❡♥✈♦❧✈❡r ❡ ❛ s❡

❛✉t♦✁❛❝✉❞❛r✳

� ➱ ❝❛♣❛③ ❞❡ ♠♦♥✐t♦r❛r ❡ ❛♥❛❧✐s❛r s❡✉ ♣r♣♣r✐♦ ❞❡s❡♠♣❡♥❤♦✳ ✟♦♥❤❡❝❡ ❝♦♠♦ ❡st❛❜❡❧❡❝❡r ♦❜❝❡t✐✈♦s

❞❡ ❛✉t♦❞❡s❡♥✈♦❧✈✐♠❡♥t♦✱ ✐♥❞❡♣❡♥❞❡♥t❡♠❡♥t❡✳

Desempenho bom

❖ ❢❛r♠❛❝ê✉t✐❝♦✐

� ❋❛③ q✉❡stõ❡s r❡❧❡✈❛♥t❡s s♦❜r❡ ♠❡❞✐❝❛♠❡♥t♦s ❡ ✐❞❡♥t✐✤❝❛ ❛ ♠❛✐♦r✐❛ ❞❛s ✐♥❢♦r♠❛çõ❡s ♥❡❝❡ssár✐❛s

❛♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦✳

� ❚❡♥t❛ ❡♥✈♦❧✈❡r ♦ ♣❛❝✐❡♥t❡ ❡ ♠♦t✐✈á✁❧♦ ♣❛r❛ ♦ ❞✐á❧♦❣♦✱ ♠❛s ♥ã♦ ❝♦♥❞✉③ ❛ ❝♦♠✉♥✐❝❛çã♦

s✉✤❝✐❡♥t❡♠❡♥t❡✳

� ❉♦♠✐♥❛ ❛ ✐♥❢♦r♠❛çã♦ ❜ás✐❝❛ s♦❜r❡ ♠❡❞✐❝❛♠❡♥t♦s ❡ ❞á ❛♦ ♣❛❝✐❡♥t❡ ✐♥❢♦r♠❛çã♦ s✉✤❝✐❡♥t❡ ♣❛r❛

♦ ✉s♦ s❡❣✉r♦ ❞♦s ♠❡s♠♦s✳

� ❉á ✐♥str✉çõ❡s q✉❡ sã♦ ❝♦♠♣r❡❡♥sí✈❡✐s✱ ♠❛s ♥ã♦ ❡♥❢❛t✐③❛ ❛ ✐♥❢♦r♠❛çã♦ ❡ss❡♥❝✐❛❧✳ ❯s❛ ❛ ❝♦♠✉♥✐❝❛çã♦

♥ã♦ ✈❡r❜❛❧ ❛❞❡q✉❛❞❛♠❡♥t❡✳

� ❚❡♠ ❛t✐t✉❞❡ ♣♦s✐t✐✈❛✱ ♥♦ q✉❡ ❞✐③ r❡s♣❡✐t♦ ❛♦ ❞❡s❡♥✈♦❧✈✐♠❡♥t♦ ❞❡ s✉❛s ♣r♣♣r✐❛s ❝♦♠♣❡tê♥❝✐❛s

❞❡ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ ♣❛❝✐❡♥t❡✳

�������������

✁ ❊✭✪❜✬✩✪❡✬ ♣✬✩❍✪✼✼✪✩✪✫♥★♥ ★ ❆✫✩✪✼❝✫♥★♥✴ ❢✱♥❡✪✯★♥✧✪❡✬ ♥✪❝ ◆✫✩★✧✩✫✺★❝ ❝✬❜✩★ ❈✬✯♣✬✩✧✪✯★♥✧✬ ♥✬ ❆✰✬♥❝★✭❤✪✯★♥✧✬

✪✬ ✮✪✰✫★♥✧★ ❡✪ ✲✪✩✯✪✰✬♣✹✫✪ ❡✬❝ ❊❝✧✪❡✬❝ ❯♥✫❡✬❝ ❡✪ ❆✯✹✩✫✰✪ ✭❯❙✮✮ ✭✇✇✇✳✫♣❝❢✳✬✩r✮✴ ♥✪ ❯♥✫✈★✩❝✫❡✪❡★ ❡★ ❑✱✬♣✫✬✴

✲✫♥✭❞♥❡✫✪✴ ★✯ ▲❄❄❄❍❂❃❃❃✳
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Desempenho aceitável

❖ ❢❛r♠❛❝ê✉t✐❝♦✐

� ◆ã♦ ✐❞❡♥t✐✤❝❛✱ t♦t❛❧♠❡♥t❡✱ q✉❛✐s ❛s ♥❡❝❡ss✐❞❛❞❡s ❞♦ ♣❛❝✐❡♥t❡✳

� ❚❡♠ ❧✐♠✐t❛❞♦ ❝♦♥❤❡❝✐♠❡♥t♦ s♦❜r❡ ♠❡❞✐❝❛♠❡♥t♦✳

� ▼♦♥♦♣♦❧✐③❛ ♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❡ t❡♥❞❡ ❛♦ ♠♦♥♣❧♦❣♦✳

� ❚❡♠ ❝♦♠♣❡tê♥❝✐❛s ❞❡ q✉❡st✐♦♥❛♠❡♥t♦ ♣♦✉❝♦ ❞❡s❡♥✈♦❧✈✐❞❛s✳

� ❯s❛ ♠✉✐t♦s ❝❛r❣õ❡s ❡ ❡�♣r❡ssõ❡s ❞✐❢í❝❡✐s✳

� ❆❞♦t❛ ❝♦♠♣♦rt❛♠❡♥t♦ ♥ã♦ ✈❡r❜❛❧ ✐♥❝♦❡r❡♥t❡ ❝♦♠ ❛ ♠❡♥s❛❣❡♠ ✈❡r❜❛❧ ❡ ♥ã♦ ❢❛✈♦r❡❝❡ ♦s ♦❜❝❡t✐✈♦s

❞❡ ❝♦♠✉♥✐❝❛çã♦✳

� ❚❡♠ ❛✉t♦♠♦♥✐t♦r❛♠❡♥t♦ ❡ ❝♦♠♣❡tê♥❝✐❛s ❞❡ ❛✈❛❧✐❛çã♦ ❧✐♠✐t❛❞♦s✳

� ❉❡♠♦♥str❛ ♠♦t✐✈❛çã♦ ❧✐♠✐t❛❞❛ ♥♦ ❞❡s❡♥✈♦❧✈✐♠❡♥t♦ ❞❡ s✉❛s ♣r♣♣r✐❛s ❝♦♠♣❡tê♥❝✐❛s ❞❡

❝♦♠✉♥✐❝❛çã♦✳

Desempenho falho

❖ ❢❛r♠❛❝ê✉t✐❝♦✐

� ◆ã♦ ❞❡♠♦♥str❛ ♦❜❝❡t✐✈✐❞❛❞❡ ♥❛ ❝♦♠✉♥✐❝❛çã♦✐ é ❞✐❢í❝✐❧ ❞❡s❝♦❜r✐r ♦s s❡✉s ♦❜❝❡t✐✈♦s ♥♦

❛❝♦♥s❡❧❤❛♠❡♥t♦✳

� ❆♣r❡s❡♥t❛ ❞❡t❛❧❤❡s ❡ ♣❛rt❡s ❞❡ ✐♥❢♦r♠❛çã♦ ❞❡s❝♦♥❡�♦s❀ ♥ã♦ ❝♦♥s❡❣✉❡ ✐❞❡♥t✐✤❝❛r q✉❛❧ é ❛

✐♥❢♦r♠❛çã♦ ❡ss❡♥❝✐❛❧ ♣❛r❛ ♦ ♣❛❝✐❡♥t❡✳

� ◆ã♦ t❡♠ ♠♦t✐✈❛çã♦ ♣❛r❛ tr❛❜❛❧❤❛r ❝♦♠ ♣❛❝✐❡♥t❡s ❡ ❞❡s❡♥✈♦❧✈❡r ❛s ❝♦♠♣❡tê♥❝✐❛s ♥❡❝❡ssár✐❛s ❛♦

❡�❡r❝í❝✐♦ ❞❛ ♣r♦✤ssã♦✳ ◆ã♦ ❡stá ❛♣t♦ ♣❛r❛ ❛✉t♦♠♦♥✐t♦r❛r ❡ ❛✈❛❧✐❛r s✉❛s ♣r♣♣r✐❛s ❝♦♠♣❡tê♥❝✐❛s

❞❡ ❝♦♠✉♥✐❝❛çã♦✳

� ▼♦♥♦♣♦❧✐③❛ ♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦ ❡❡♦✉ ♥ã♦ ❞á ❛♦ ♣❛❝✐❡♥t❡ ❛ ♦♣♦rt✉♥✐❞❛❞❡ ❞❡ ❡�♣r❡ss❛r s✉❛s

♣r❡♦❝✉♣❛çõ❡s❀ ♦✉

� ◆ã♦ ❞✐r✐❣❡ ❛❞❡q✉❛❞❛♠❡♥t❡ ♦ ❛❝♦♥s❡❧❤❛♠❡♥t♦✱ ❡ ♦ ♣❛❝✐❡♥t❡ t❡♠ q✉❡ ❛ss✉♠✐r ♦ ❝♦♥tr♦❧❡ ❞♦

❞✐á❧♦❣♦✳
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Apêndice 3. Informações úteis em sítios da internet

❋❡❞❡r❛çã♦ ❋❛r♠❛❝ê✉t✐❝❛ ■♥t❡r♥❛❝✐♦♥❛❧✐

✇✇✇�✳✂�✞�✁

✂✐st❛ ❞❡ ❞♦❝✉♠❡♥t♦s✱ ❞✐r❡tr✐③❡s ❡ ❞❡❝❧❛r❛çõ❡s✳

❉❡✤♥✐çã♦ ❞♦ ❢❛r♠❛❝ê✉t✐❝♦ s❡t❡ ❡str❡❧❛s✳

❋❡❞❡r❛çã♦ ■♥t❡r♥❛❝✐♦♥❛❧ ❞❡ ❊st✉❞❛♥t❡s ❞❡ ❋❛r♠á❝✐❛✐

✇✇✇�✒✂✕✂�✞�✁

■♥❢♦r♠❛çã♦ s♦❜r❡ ❊✈❡♥t♦s ❞❡ ❆❝♦♥s❡❧❤❛♠❡♥t♦ ❛♦ P❛❝✐❡♥t❡✱ ♣♦ss✐❜✐❧✐❞❛❞❡ ❞❡ ❜❛✐�❛r

❛rq✉✐✈♦s✱ ✐♥❝❧✉s✐✈❡ ❛ ✈❡rsã♦ ❡❧❡tr♣♥✐❝❛ ♦r✐❣✐♥❛❧ ❞❡st❡ ❧✐✈r♦✐ ➇✟♦✉♥s❡❧❧✐♥❣✱ ✟♦♥❝♦r❞❛♥❝❡✱ ❛♥❞

✟♦♠♠✉♥✐❝❛t✐♦♥✐ ■♥♥♦✈❛t✐✈❡ ❊❞✉❝❛t✐♦♥ ❢♦r P❤❛r♠❛❝✐sts➈✳

❆❧✐❛♥ç❛ ■♥t❡r♥❛❝✐♦♥❛❧ ❞❛s ❖r❣❛♥✐③❛çõ❡s ❞❡ P❛❝✐❡♥t❡s✐

✇✇✇�✂✁☎✒✔✏☎✕✞�✁✁✏✒✄✁☎✒✞✏✕�✞�✁

■♥❢♦r♠❛çã♦ s♦❜r❡ ❝✉✐❞❛❞♦ ❝❡♥tr❛❞♦ ♥♦ ♣❛❝✐❡♥t❡✳

P❛r❝❡r✐❛ ❡♠ ▼❡❞✐❝❛♠❡♥t♦s✱ ❞♦ ✭❡✐♥♦ ❯♥✐❞♦✐

✇✇✇�☎✔✑✒✓✒✏✔✕✆✂✁�☎✏✔�✕t✒✂�✞�✁

❆rt✐❣♦s ❡ ✐♥❢♦r♠❛çã♦ s♦❜r❡ ❝♦♥❝♦r❞✐♥❝✐❛✳

✟♦♥s❡❧❤♦ ◆❛❝✐♦♥❛❧ ❞❡ ■♥❢♦r♠❛çã♦ ❡ ❊❞✉❝❛çã♦ ❛♦ P❛❝✐❡♥t❡✐

✇✇✇�☎✁✝✝✁✞✞✆☎�①�✞�✁

Pr♦♠♦çã♦ ❞❛ ❊�❝❡❧ê♥❝✐❛ ❡♠ ■♥❢♦r♠❛çã♦ s♦❜r❡ ▼❡❞✐❝❛♠❡♥t♦s ❛♦ ✟♦♥s✉♠✐❞♦r✐

✇✇✇�✂✔✓☎✒�✞�✁

❖r❣❛♥✐③❛çã♦ ▼✉♥❞✐❛❧ ❞❛ ❙❛ú❞❡✐

✇✇✇�✇t✞�✒✏☎

❉❡♣❛rt❛♠❡♥t♦ ❞❡ ♠❡❞✐❝❛♠❡♥t♦s ❡ss❡♥❝✐❛✐s ❡ ♦✉tr♦s ♠❡❞✐❝❛♠❡♥t♦s✐ ❖ ♣❛♣❡❧ ❞♦ ❢❛r♠❛❝ê✉t✐❝♦

♥♦ ❛✉t♦❝✉✐❞❛❞♦ ❡ ♥❛ ❛✉t♦♠❡❞✐❝❛çã♦✳ ✭❡❧❛t♣r✐♦ ❞♦ ✹❡ ●r✉♣♦ ✟♦♥s✉❧t✐✈♦ s♦❜r❡ ♦ ♣❛♣❡❧ ❞♦

❢❛r♠❛❝ê✉t✐❝♦ ✒✠✾✾✽✮✳

❋♣r✉♠ ❊✉r♦P❤❛r♠ ❞❛ ❖r❣❛♥✐③❛çã♦ ▼✉♥❞✐❛❧ ❞❛ ❙❛ú❞❡ ➊ ❖▼❙ ✒❋♣r✉♠ ❋❛r♠❛❝ê✉t✐❝♦ ❊✉r♦♣❡✉✮✐

✇✇✇�✔✆�✞�✇t✞�✒✏☎♦✔✆�✞✂t✁�☎

�������������

❉✳❚✳✿ ✝ ❈✬♥❝★✭❤✬ ✲★❡★✩✪✭ ❡★ ✲✪✩✯❁✰✫✪ ♣✬❡★ ❝★✩ ✪✰★❝❝✪❡✬ ♥✬ ★♥❡★✩★✵✬ ✇✇✇✳✰❢❢✳✬✩r✳❜✩ ★ ✬ ✲✐✩✱✯ ✲✪✩✯✪✰✷✱✧✫✰✬

❡✪❝ ❆✯✹✩✫✰✪❝ ✭✲✲❆✮ ♣✬❡★ ❝★✩ ✪✰★❝❝✪❡✬ ♥✬ ★♥❡★✩★✵✬ ❤✧✧♣✿✸✸✇✇✇✳♣✪❤✬✳✬✩r✸✮✬✩✧✱r✱★❝★✸❍❙✮✸❍❙❊✸❢❢✪❍♣✬✩✧✳❤✧✯





IPSF/FIP

International Pharmaceutical Students´ Federation

International Pharmaceutical Federation

Endereço:

Andries Bickerweg 5

2517 JP The Hague

The Netherlands

Endereço para Correspondência:

P.O. Box 84200

2508 AE The Hague

The Netherlands

Tel.: +31-70-3021970

Fax: +31-70-3021999

E-mail: ✝�✍✁✂✝�✍✁✄✒✡☎ ✆ ✞�✂✞�✄✒✡☎

Website: ✝✝✝✄✝�✍✁✄✒✡☎ ✆ ✝✝✝✄✞�✄✒✡☎
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